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The purpose of this research was to study the charactenstic of complementary food direct
salesman trom the perspective of consumer in Bangkok in five aspects : Enthusiasm, Company
and Consumer loyalty, Self Confidence, Appreciation in sales career and Human relationship. It
was compared consumer perspective by grouping consumer under following classifications :

The sample for this research were 180 consumers who bought complementary food from
Grafther company limited at Phuttamonton center 4 by convenience sampling.

A questionnawe was constructed and used as a tool for collecting data. Percentage, mean,
standard deviation, t-test, and One-Way Analysis of Vanance were statistical method for
analysing data.

The research result revealed that :

. The consumers perspective was at a high level 1n all aspects.

2. There was no statistical significant difference overall and each aspect for the
consumer perspective from the consumer with different sex.

3. There was no statistical significant difference overali and each aspect for the
consumer perspective from the consumer with different age.

4. There was no statistical significant difference overall and each aspect for the
consumer perspectiﬁe from the consumer with different occupation.

5. There was statistical significant difference level at .01 overall aspect for the

consumer perspective from the consumer with different income. -
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