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This investigation attempted to understand the operation of the
provincial occupational education and labour market information centers
attached to the Department of Vocational Education in Northeastern Thailand.
The targets of study included needs and use of the service as expressed
by the school administrators and the center heads' operational methods,
needs, and problems.

The population was comprised of 53 school administrators and 14
center heads. The questionnaire was employed in data collection.
Percentage and means were employed in data analysis.

Followings were major findings.

1¢ With reaspect to needs and use of the centers' services, the
school administrators rated all aspects at high level, These included
data collection, data selection, means for data gathering, service use,
center's personnel development, operational policy, and other factors
effecting the operation. The following aspects were mainly rated moderate,
namely, use of data in various activities, types of useful data, and format
of data presentation. The data from computer were exceptionally use at
low level, However, the types of data used at high level included data
relating to pupils and students while data on the community was ugsed at low
level.

2. The center heads' operational methods included the following
agpects. Concerning data collection, data gathering forms were designed
by the Vocational Department and the schools were responsible in
sending thé staff of the center to gather data from each division within
the schools. The center in the school was responsible in collecting data

outside the school after which the collected data would be forwarded to the



provincial center. With respect to data selection, data deemed to be
neccessary were collected besides ones designated by the Department.

The Department took care of setting up the guideline for such data selection.
Criteria for data selection included currentness of data. Regarding:data
storage, Document type clearly dominated others. Data types common in all
centers, included data on personnel and pupils and students respectively.
Regarding services rendered by the center, individual and outside
organization moat frequently visiting the center were ones from the
governmental organizations and state enterprises respectively.

The most frequently used data were those relating to pupils and students.
The least frequently used data included those of the equipments and

tools, buildings, budgets, and society. With respect to needs of the center
heads in center operation, all aspects were rated high and highest.

The aspects rated highest included the center's personnel development,
attitude toward the center, and coordinating among the concerning units.

Finally, the center's problem as rated moderate.
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