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Kallaya Jamjaeng. (2006) Customer’s Satisfaction toward the Service of Bank for
Agriculture and Agricultural co-operatives Thayang Brancdh
Phetchaburi.

Master Project.M.Ed. (Business Education). Bangkok : Graduate School
Srinakharinwirot University.

Project Advisor : Mr. Sittakorn Choosup.

The purposes of this research were to study the customers Satisfaction to ward
service of Bank for Agriculture and Agricultural co-operatives Thayang Branch Phetchaburi

This research as a whole and in each aspects of building,bank personel,public
relation and service. Classified by Sex,occupation,education,frequencies of service/3

month,kind of customers and service time

The population was 400 customers of the Bank for Agriculture and Agricultural
co-operatives Thayang Branch Phetchaburi. The rating scale interview with five level
was used in the data collection. Besides the statistics of data analysis were
percentage,means,standard deviation,t-test Independent, and One-Way Analysis of

variance and pair comparison of Scheffe’s Method.

The results were as follows

1. Customer’ s satisfaction towards the Band service in overall with aspects of
building,service and public relations was at high level and was at medium level for public
relations aspect

2. To compare customers’ satisfaction towards the bank service classified
according to variables,the results were as follows

2.1 The satisfaction towards the bank service of the customers with different sex
in overall was no statistical significantly different and was at .05 level for public relations
aspect.

2.2 The satisfaction towards the bank service of the customers with different
occupations in overall was no statistical significantly different and was at .05 level for

publicrelations aspect



2.3 The satisfaction towards the bank service of the customers with different
education and frequencies of service/3 month in overall was no statistical significantly
different.

2.4 The satisfaction towards the bank service of the customers with different kind
of customers in overall and in particular was statistical significantly different at the level of

.01, was at .01 level for public relations aspects,and was at .05 level for bank personal
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