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ABSTRACT

This research is aimed at studying the use of a self-service collection of theses and
dissertations at the Central Library, Srinakharinwirot University. It also éxamines user's
satisfaction, problems and opinions in using the collection.

Accidental random sampling is used to draw a sample, which consists of 174
faculty members, university officers, and students at all leveis and 70 users who are not
university members. The data collection tool is a set of survey questionnaires. The data
analysis through SPSS application includes percentage, means and standard deviation.

The study reports the following findings:-

1. Of the 244 users studied, 78.69 percent are female and 21.31 percent are male.
The majority of the users are from Srinakharinwirot University. Statistics of different
groups of users are as follows: 50.82 percent are master's students, 9.02 percent
are undergraduate students, 4.09 percent are faculty members. For the outside
or external users' 9.43 percent are government officials, 9.02 percent are teacher or
lecturers, 7.79 percent are master's students. The finding show that the collection

| is used for the following purposes: to write theses, to do class assignments or

papers, and to do research.

2. A high level of satisfaction in the use of the collection was indicated.
3. Problems faced by the users in using the collection are at a moderate level.
4. A majority of the users' opinions in using the self-service collection are found

to be positive: as summarized below:

4.1 A system enables quick search and return of title on the shelves.

4.2 The system develops a sense of responsibility on the part of the users.

4.3 If every user follows the rules of the system, less library staff will be required,
thus minimizing budget costs for hiring library personnel.

4.4 The system should be encouraged and implemented.

8
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