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Pakaymas Tarichkul (2009). Factors Affecting Electrical Energy Software Decision Making Process
of TAT Energy and Engineering Co.,Ltd. Customers. Master’s Project,M.B.A. (Marketing).
Bangkok: Graduatate School,Srinakarinwirot University. Project Advisor: Dr. Warangkana

Adisornprasert.

The purpose of this research is to study factors affecting electrical energy software decision
making process of TAT Energy and Engineering Co.,Ltd. The sample are 240 customers of TAT
Energy and Engineering Co.,Ltd. The tool used for collecting data is questionnaire which is
analyzed with several statistic techniques including percentage, mean, standard deviation,
Independent Sample t-Test, One-Way Analysis of Variance, Pair Comparison and Pearson Product
Moment Correlation Coefficient. The analysis is processed by Statistical Package for Social
Sciences Program.

The research results revealed that most of customers are manufacturers with monthly

electrical expenses around 500,001 — 1,500,000 Bath. Most of them are Thai organization.

Results from hypothesis testing are as follows:

1. Customers with different type of business have difference of energy software decision

making process in problem recognition.

2. Customers with different monthly electrical expenses have no difference of energy
software decision making process in problem recognition, information search, evaluation of

alternative, purchase decision and post purchase behavior.

3. Customers with different type of organization have difference of energy software

decision making process in evaluation of alternative and purchase decision.

4. Service marketing mix in term of product has direct relationship with energy software
decision making process of TAT Energy and Engineering Co.Ltd. In information search,

evaluation of alternative purchase decision and post purchase behavior.



5. Service marketing mix in term of price has direct relationship with energy software
decision making process of TAT Energy and Engineering Co.,Ltd. in information search, evaluation

of alternative and post purchase behavior.

6. Service marketing mix in term of place has direct relationship with energy software
decision making process of TAT Energy and Engineering Co.,Ltd. in evaluation of alternative,

purchase decision and post purchase behavior.

7. Service marketing mix in term of promotion has direct relationship with energy software
decision making process of TAT Energy and Engineering Co.,Ltd. in information search, purchase

decision and post purchase behavior.

8. Service marketing mix in term of people has direct relationship with energy software
decision making process of TAT Energy and Engineering Co.,Ltd. in information search, evaluation

of alternative, purchase decision and post purchase behavior.

9. Service marketing mix in term of physical evidence has direct relationship with energy
software decision making process of TAT Energy and Engineering Co.,Ltd. in information search

and purchase decision.

10. Service marketing mix in term of process has direct relationship with energy software

decision making process of TAT Energy and Engineering Co.,Ltd. in problem recognition.

11. Reference groups have relationship with energy software decision making process of
TAT Energy and Engineering Co.,Ltd. in information search, evaluation of alternative and post

purchase behavior.
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Cronbach’s Alpha

o a £ { <
Cronbach's Apha N ANANLIZENTIIAMNNLTONY
K WK IUInAINN
covariance uNk fadgaInNNLlTTIRTINTERINE N6 9

variance LN ALRRBVDIANLYSUTINTBIA AN



3.gfanlinagausuNignn laun
3.1 @1 t-Test (Two Independent Sample t-Test) M lunINAFEUANNLANG
TERIIATURKRYRINGUTBEY 2 Naal sl,%gméﬁﬁ (Naen Miweine.2549:108)

nsdianuulssiusasngudragnrindu (S? = S2) ldgmsdsit

(nl +n, - 2) nn,

{(nl 1)/ +(n, - 1)8; }{(nl + nz)}

ndlanuudsdTiusasngudiadie i (Sf # Sj) IFgasasil

lae15d Degree of freedom (df) Gt
2
SEL (82
nl nZ
2
n, N n,

n-1 n,-1

df

(%

t unu  esdenezldifSouiisudiing@annmsuanuasnuy tiNanUTEA Y
X, X, uni  Auafpzeingudiatangui 1 uazngai 2 audau
S7,S7 unu  eanuulinuseIngualedinguniuas ngui 2 aud1ay

df  wnu  TuaNNLDudase

3.2 A1 F-test ’Lﬁumimaaummmesmszwmﬂzuumaﬁwadmjw
A8g19NINNIN 2 naw laamsieeianuundsdsiunadad (One-Way Analysis of Variance) b
AATAI(TAT 1ATaUL.2544 : 249)



MS,
MS,
Foounw dradanldRansanle F-distribution

F =

ms»  UN% ANKLIUTINIEAINING

msw Ut ANNLYIUIIH ﬂluﬂﬁjw

o unw frvesTuuriinnuudas TRINNGN (k-1) mﬂumju (n-k)
ko UN a‘hmumjuéf'sazm

n LN IIUIBAZUUUTIIRNG

3.3 N Levene’s Statistic (Levene’s Test) [iNanaganinuivinnuwaddn

wdstsau k Usemng ﬁwmmimi%gm (Naen Mipsdiim. 2546 : 148) Al

- ) MST,
MSE

gianasay F Ja9mdase k-1, nk

F unw enadanldAansanle F-test
wsT.  Wni 100Ul IIUITRINNGY
MsE.  UNH aNuLUIUTINNN yluﬂﬁjw

K N ﬁhmuﬂqm"sama

n 1878 mummaaﬂajuéhamd

3.4 Brown’s Test lTiNanasausuadgiuiliafifinasaufia One-Way
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