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The objective of this research was to study and compare the
nature of services provided by the convenience stores in Bangkok
Metropolitan area in the consumer’'s opinions. The services were clas-—
sified according to their charactreistics : the product services, the
price, the place and the promotion. The comparisons made were based
on the consumer charactreistics, classified by sex, age, occupation
and number of family members.

The instrument used in data collecting was the questionnaire
answered by interviewing. The sampling group used in this research
was the consumer respondents whose ages were over fifteen years.
There was 450 persons altogether. The samplings were drawn by the
consumers coming to the franchise convenience stores within twenty -
four hours in working days and holidays. Those stores were 7T-Eleven,
Am/Pm and Family Mart. A1l of these stores were located in northern
and southern Bangkok,including Thanburi. Data processing method used
was Statistical Package for Social Science. The data analysis method
used were basic statistical parameter, t—test ans ANOVA.

The findings of this research were as follows

t. The consumers accepted the nature of convenience stores
services in the low level. Considerting each topic area, the consumer
accepted product, price and place in the high level but. promotion in
the low level.

2. The comparision of the differnces of charactreistics of
the consumers, the research revealed that

2.1 The consumer with different sex and nuwber of family
members were found totally not significantly different.

2.2 The consumer with different ages were found that
their opinions of the services as a whole were significantly different

in level .05



2.3 The consumer with different occupations were found
that their opinions in promotion were found significant, by different
in level .05, while the services as a whole were not significantly
different in level .05 .

3. Consumer target was more female than male. The numbers of
family members were about three to four persons. The ages were
between fifteen to twenty-five.

Thier occupation were hoursekeepers, employees, goverment offi-
cers and goverment enterprise officers. Products mainly bought were
soft drink and staple goods. Frequencies in buying were once to twice
a week.

Besides, the consumers were pleased to buy products from the
convenience stores. For the sales promotion, the consumer were
pleased with the premium under some conditions and the sweepstakes.
Anyhow, some consumers were not pleased in buying with the coupons.

For the supplementary services, the consumer were pleased with
writing to each others on provided boards and the telemarketing.

Some consumers were not very pleased in buying with the credit cards.
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