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Worawit Saelee. (2012) Factors Affecting to Service usage Behavior of Local Cable
Television among Consumer in Bangkok. Master's Project, M.B.A. (Marketing).
Bangkok: Graduate School, Srinakharinwirot University. Project Advisor:

Dr.Tanapoom Ativetin.

The Objective of this research is to study factors affecting customers’ behavior
towards local cable TV selection in Bangkok. The samples are 400 persons that used to be
a customer of local cable TV for housing in Bangkok which has membership fee in forms of
monthly bill, annually bill, or one time paying engagement. Questionnaire is employed as a
tool for data collection. Statistic tools applying are percentage and Chi square hypothesis
test. The research findings are as follows:

Mostly, the respondents are female aged between 27-35 years old with Bachelor's
Degree as her highest education, having monthly income 10,001-20,000 Baht, being a
member for more than 2 years, and watching entertainment program as the main channel.

For marketing mix factors, Product (cable TV) subjects to the variety of the program,
Product (service) subjects to the routine development of programs, Price (product and
service) subjects to the optimum price for the installment service, Price (membership fee
worthiness) subjects to the suitability of monthly fee / one time paying engagement,
Distribution channel (pre sales contact) subjects to sufficient number of branch or agent to
contact directly, Distribution channel (after sales contact) subjects to adequate number of
branch or agent to serve customers, Promotion (pre sales service) subjects to the
privileged right of installment, Promotion (after sales service) subjects to the ability to
change or add channels.

The purchasing behavior of local cable TV service can be elaborated that the buying
reason is the unclear free TV signal, the membership type is one time paying engagement,
the collecting data process before making decision is talking to former members, and the
influencer is family.

The result from hypothesis test at 0.05 statically significant level conclude that the
demographic data including gender, age, education, and the type of programs have an
influence on the purchasing behavior of local cable TV service in terms of the collecting
data process before making decision. The average monthly income and the membership
period have an influence on the purchasing behavior of local cable TV service in terms of
the membership type. Gender, monthly income, and the type of program have an influence

on the purchasing behavior of local cable TV service in terms of the influencer.



Marketing mix factors, the reason to buy affects purchasing behavior towards local
cable TV service in terms of “product”. An influencer and the type of membership affect
purchasing behavior towards local cable TV service in terms of “price”. The type of
membership and the collecting data process before making decision affect purchasing
behavior towards local cable TV service in terms of “channel”’. The collecting data process
before making decision affects purchasing behavior towards local cable TV service in terms

of “promotion”.
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%%aﬂ’ﬁﬁ@]auslﬁnladé%a (Buyer’s Purchase Decision)



14
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Nan: @9v04 LTIk, uazamiz. (2546). MIUIWIIMIRaIALA lnaaULIUL;Y.

#1 130.

NANLSTNaV2 LLa@ﬂﬁLﬁud’]ﬁ;@SuﬁmaﬂuLﬂaﬁagﬁﬁﬁam:@jﬂmﬁ@mm

@aInnInan wadrinliiAiansaeuaned asbulueaftdsanasanin S-R Theory lasil
= = Q dq,
INUNZLBUAUBINY B A%

a o i a o a & ' .

1.3.1 I3z (Stimulus) aoﬂs:@lumﬁ]mmmaamnmﬂmnmU (Inside

Stimulus) UAzFINTTGUINNAIBUAN (Outside Stimulus) HNNIIARIAILA DIRWIALAZAIA T

nazduaesuan Lﬂaiﬁgﬁfn’%‘[mLﬁ@mmﬁaamm‘ﬁ@]ﬁmsﬁ ?rom:éjuﬁa’mﬂumqgﬂﬂﬁﬁ@

3T AN Sﬁaawhm@mﬂﬁ]sﬁamum@;wa LLﬂ:IﬁLﬁ@l’ﬂdlﬁ]‘ﬁa@’]uﬁm’mEl’]%iﬁ]ﬂ’]i&lf%ﬂvl,@



15
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