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Sittichai Tit-aram (2005). Consumers’ Attitude and Behavior Towards “KitKat” Chocolate in
Bangkok. A Master Project, M.B.A. (Marketing). Bangkok: Graduate School,

Srinakharinwirot University. Adviscr : Assoc. Prof. Supada Sirikudta.

The purpose of this research is to study consumers' attitude and behavior towards
the “Kit Kat® Chocolate in Bangkok Metropolitan Area. The sample of this research study
consists of 400 consumers who purchase Kit Kat Chocolate in Bangkok Metropolitan Area.
A tool for data collection is a questionnaire. Statistical methods used to analyze the data
are Percentage, Mean, Standard deviation, Independent Sample t-test, One-way Analysis
of Variance and pair difference analyzing Least Significance Difference. By using SPSS for

Windows are use to analyze the data.

The research results revealted that consumers who are the sample study consist of
a group of female, aged between 16-22 years, teenagers/students/university students,
single status with no kids member in their family, have earned a bachelor degree or are
studying in school, and have a menthly income equal to or lower than 10,000 baht. The
results of the research study on the consumers’ attitude and behavior towards “Kit Kat”

Chocolate are as follows:

1. Consumers' attitude towards the overall product image is at moderate level.
When considering each characteristic, consumers’ attitude towards packaging and brand is
at satisfied level, consumers’ attitude towards an expectation on chocolate product is at
moderate level, a consumers’ attitude towards “Kit Kat” position is at unsatisfied level.

2. Consumers’ attitude towards price are at satisfied level and consumers’ attitude
towards distribution channel are at highly satisfied level.

3. Consumers' attitude towards marketing promotion are at satisfied level

4. According to chocolate's consumer behavior, we found that “Glico” is the most
popular brand and "Kit Kat” is the second most popular brand in the market. The
purchasing frequency is about 1 time per month and usually purchased from supermarkets
and department stores. 20% of shoppers purchase “Kit Kat” for their own consumption in a
family while another 80% of shoppers purchase “Kit Kat” as a gift to other persons.
Consumers tend to purchase “Kit Kat” when they see “Kit Kat" chocolate (impulse
purchase). Persons who have shared their decisions when purchasing "Kit Kat” are people

in a family. The most favorite chocolates are chocolate bar stuffed with nut, raisin, and fruit.



The basket size when purchasing “Kit Kat® chocolate is 20 baht. Consumers’ attitude
towards making next purchase of “Kit Kat" chocolate is at satisfactory level.

5. Consumers with different gender have different shopping behavior pattern of “Kit
Kat” Chocolate in Bangkok Metropolitan Area, in terms of a monthly purchasing frequency
and basket size per each purchase,

6. Consumers with different age have no different shopping behavior pattern of “Kit
Kat” Chocolate in Bangkok Metropolitan Area, in terms of a monthly purchasing frequency,
but have different a basket size per each purchase, at statistically significant of 0.5 level.

7. Consumers with different education level have different shopping behavior
pattern of “Kit Kat" Chocolate in Bangkok Metropolitan Area, in terms of a monthly
purchasing frequency, at statistically significant of 0.5 levels, but have no different shopping
behavior pattern in terms of a basket size per each purchase,

8. Consumers with different average monthly income level have different shopping
behavior pattern of "Kit Kat" Chocolate in Bangkok Metropolitan Area, in terms of a basket
size per each purchase, at statistically significant of 0.5, but have no different shopping
behavior pattern in terms of a monthly purchasing frequency.

9. Consumers with different occupation have different shopping behavior pattern of
“Kit Kat” Chocolate in Bangkok Metropolitan Area, in terms of a monthly purchasing
frequency and a basket size per each purchase, at statistically significant of 0.5 levels,

10. Consumers with different marital status have different shopping behavior pattern
of "Kit Kat" Chocolate in Bangkok Metropolitan Area, in terms of a monthly purchasing
frequency and a basket size per each purchase, at statistically significant of 0.5 levels.

11. Consumers with different family members that consist of kids and teenagers,
aged below 21 years old, have different shopping behavior pattern of “Kit Kat" Chocolate in
Bangkok Metropolitan Area, in terms of a monthly purchasing frequency and a basket size
per each purchase, at statistically significant of 0.5 levels.

12. Consumers’ attitude towards “Kit Kat” Chocolate in terms of product, distribution
channel, as well as marketing promotion activity does relate to consumers' shopping
behavior pattern of “Kit Kat" chocolate in Bangkok Metropolitan Area, in terms of a monthly
purchasing frequency, at statistically significant of 0.5 levels. While consumers’ attitude
towards "Kit Kat" Chocolate in terms of price does not relate to consumers’ shopping
behavior pattern of “Kit Kat” Chocolate in Bangkok Metropolitan Area, in terms of a monthly

purchasing frequency.



13. Consumers’ attitude towards “Kit Kat" Chocolate .in terms of a distribution
channel does refate to consumers’ shopping behavior pattern of "Kit Kat” chocolate in
Bangkok Metropolitan Area, in terms of a basket size per each purchase, at statistically
significant of 0.5 level. Consumers’ attitude towards "Kit Kat" Chocolate in terms of product,
price, as well as marketing promotion activity does not relate to consumers’ shopping
behavior pattern of “Kit Kat" chocolate in Bangkok Metropolitan Area, in terms of a basket

size per each purchase.
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1. AMVUANANTRIRAANUY (Product differentiation) Ut (W3a) ANUANENI
NINTTWINTY (Competitive differentiation)

gty . r 1 J

2. a9sEney (Amauli®) 1aIndasitan (Product component) 1w Urzlomiiu
U Eﬂé'nrmf UMW mmﬁqﬁwﬁ ATVAUA

3. mImnuadunianian el (Product positioning) tuntsaanununiaig
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line)
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ANEMEITAVVBSHANA NI 5 321 (Five Product Levels) Iuudrzizauszainnmdn
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. - | el -
snwmzdiuuria g Amansannia

2.3. JUuuu (Style) Yiuade Sedaniuilng uazazaanlunInnw

2.4. MU (Packing) Fanlnuaafinuan vadowads wazlinssanud

. a X P ' ' ~ o - '3 o
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wasuwlsaliafauaaay 1 2547
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N A
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1.1, ANUANEYeIHAR MY (Product Differentiation) Laz(WIa) AMUUGN
@INIINTTWLNTH (Competitive differentiation)

1.2, asfizney (Aoaandd) veswdedmal  (Product Component) it
vazTomifug sudnwal aunim mauTseimet anfud vay

1.3, nstmuadiumiiniaiasl (Product Positioning) 1unniasnuuy wie
ﬁ'm'ﬁ'umu‘%ﬁ’mﬁauams’hmeﬁLLmnGi'mm:ﬁqmﬁhluﬁmlwaqgnﬁ‘mﬂmmn

1.4, MINAWHEAATMY (Product Development)  1ite \WHEa I il dnwmus
1mjua:ﬂ’s‘uﬂ§o11ﬁﬁ'i'fu (New and Improved) T3809f1Rad9nusa1olun1iaausuald
ﬂ'rmﬁaan’rruaa@nﬁ*}‘lﬁﬁﬁ'o'i‘fu

1.5. naqnflﬁmﬁ'uﬁ'mﬂs:auwﬁmﬁwﬁ (Product Mix) gL
At (Product Line)

2. 18" (Price) wanpda Frumiundofin 9 Ainnuindudasiioiie

1 ldnRadnet (Bawra, 2adaned uaz suauau. 2001 : 67) wiowaefly aodd wia
"m‘rﬂugﬂ a 3w enlin P daftgaaf Liadudaenn Product Tauiludun (Cost) 109
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gni Judlnaenginuifisuszninamdl (Value) uIndai mainuIIAT (Price) waIHAn
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2.1. AUAMIU] (Perceived Value) tuauanagnd Tadasfiarsmn n1say
i’umaagﬂﬁ"ﬂuqmﬂ'"l'umHﬁﬂﬁm‘ﬁ'hgan'hﬂmw‘éﬂﬁwﬁﬁ’u
» - » 1 | ‘J A A
2.2, dwuiusuazfnldioiinodes
2.3, MIWTNTH
[P
2.4, flsbdu 9
' - . & ~i - P - [ -
3. mIdudTUMIaa (Promotion) (luiedasllansreansifeaiinns Rawals
' & W - - y . v oA
daandudmiauing wisanufe wisdeynns (wilia. 2002 : 563) lasld 1Hagale
v a » 4 o . - e ’
(Persuade) WIAANNADINT IHBIRBWAMUNTIE (Remind) lunfarims] lasaiainez
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- , A TRy i -t - - A P
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3.1. mslusan (Advertising)  iuAantiulunisiauetmandmnuesnins
- Bt ~ -~ A 1 4 -l ) L.y L4 &t
unz (w30) wiaAmol uin1s wiaamafia  Adelinitidulendaddudens
A A L
(wad uaz wad, 2001 : GL) nagniluntslasansiisadasiy
31.1. nagninisuaTsfulausmn (Creative Strategy) uazensis nn
laioun {Advertising tactics)
o .
3.1.2. nﬂqnﬁaa {Media strategy)
L O A )
32, mynslasldwinnuany  (Personal selling) (unsReminzninunag
v P vl d = . vd' & v A A 4 d jaaa '
nuyanaiewmmuplagsafiiunduihmanoldTeniadimeinianin wieliljito de
-~ - [ d L
ANAA (LAY uas 1wad. 2001 : 6LI) wialumnansrslasmizsnumoiie Wine
M1y uasafuanudRRTAUAAUana1 (raaaed uaz aafauEAsI. 2003 : G-5) 11
v & o v
wdafesiieadsaiy
32.1. nagnimymelasliwinewing (Personal Selling Strategy)

3.2.2. MILIWIMUIBMwINY (Salesforce Management)
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3.3. MIFNATUNTBIY (Sales Promation) tﬂu%ugohﬁﬁqmﬁﬁﬁtﬂuﬁnnﬂ:’u
WHIB9TUTY (Sales Force) §iAE1m1n (Distributors) wIauITnanugary (Utimate
Consumer) laofianajimany Walwiemamoluiuiiviule quad usz wad. 2001 GL 11)
tﬂum‘%aaﬁam:ej’um‘mﬁaanw‘ﬁvam'ﬁaﬁua‘t&umﬂm&m’l uazmrnelagltwinaunis
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iy fia
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331, manszdufuilng Fundn nwdata‘%umwwﬁajagvjuﬂnﬂ
(Consumer Promation)
3.3.2. n’nm:@fuﬂunma Junn msdateﬁumwwﬁxja&jnunmq (Trade
Promotion)
3.3.3. minszquwinanes Fond mm‘oLa‘%unﬂmuﬁag’awﬁnnumm
(Sales Force Promotion)
3.4. niiRYURznTUIETI §uWU T [Publicity and Public Relations (PR)] &
amumany &afl
3.4.1. MW7 (Publicity) {lunstauat i afuniaiaeinia vims
wioaTdud niauiem Alddasiinnssiodn unedfideiendosiimiiie Gu) lag
Hiudanszanoidos wiakeReRuw (isud. 2002 : 1IT17) nsldwraduienssa nitawasnis
Ussmauwng
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winoifadngdy wiallasiunnnad nSendadneiuasnum

35 NMIAR19N1I95 (Direct Marketing %38 Direct Response Marketing) n17
Tapanielfiian1saauanaslagass (Direct Response Advertising) L8EN1IANA 1ToNa
wianmtluwondauate (Oniine Advertising) Saamunaansiudsil

3.51. NMIARIANIAT (Direct Marketing %38 Direct Response Marketing)

Li‘]umsawiaﬁam'sﬁunajuu‘]mmmﬁ'a'lﬁtﬁ@mmauauao (Response) lay @39 wianay
fi93n1369 9 ﬁﬁnmmmml‘ﬁ'ﬁam‘%uuﬁmﬁmﬂﬂumaﬁugﬁa uazynRiia n1Ineuaned
luriud ﬁaﬂﬁmmﬁ’ugwﬁaga@nﬁ’ma:mﬂ'ﬁamo o tWafaantlanaseriy gnih 1w 14
Folapanuazunaaendan (@ITud. 2002 : IT6)
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Tmmﬂ‘lﬂmpjawnms Tapvaliiananonn niadsdu iiu fanans Iny Insad wis
theluwmwn (813w, 2002 : 1T6)
- A
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- A‘ - s .« - | - L ) bt 3 LY e LU a A3
NTTNANTIUNAR A AN mmﬂumnﬂaaumunﬂﬂnm‘nmﬂgwam‘lﬂm Qnﬂnﬂmavﬂ'ﬁma
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(w3o) mmammnﬂﬂnm‘ngmﬂﬂnuua‘lﬂmﬂmﬂ Tutaanianidasiniie Ysznauais o
L W Bt A - -
Wie Aunand Huilne ﬁag‘fl‘ﬂmoqmmmnﬁu 9199z 1189M19@ 39 (Direct channel) 990
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4.2, MIINILNLRITUM vﬁammﬁumumim:muﬁdﬁuﬁ'ﬂg’@mﬂ (Physical
N . - - - A A L b s A
distribution W38 Market logistics) wuwiy MmANBITaINUNTNILKNK NMIUJTEN I
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[ - a - a [ [ A . .~ -
UATDITNAMTDY. 2003 : G-5) WIDNNIHNI AVNTTUNINYIVRIAY NITIAREULILGINES

Asinnduiallfaudlne wiedlimegammnimy manszan Msudiaend il
4.2.1. MYUUI (Transportation)
4.2.2. mIuinwEud (Storage) karMIARIAUA" (Warehousing)
423, MIVINIRUMAINRE (Inventory management)

(ATIon LeTTeniunzamL, 2546 : 53-55)

) 1 a P a S
NILVDIBONINLAAANLAN HFIMUTZENNINITERIA 31
- L '3 r- .4 .y L 3
1. udaAmal (Product) wunofia amnndanlnusafinuan U A 109
- -3 . - F. - L A o r. Lo [ -] 1]
Fonlnuaafinuan amauddnuan niadmrnaanluaAa A UTTanLan uazdunus
HRRA I UBIANUAY
i & o | - '
2. 1M (Price) nanufiy Mfmnzaufigndwalasiy
- . “ o . o« -
3. §0UN (Place) nangiy Taamantaasinvingvesfenlnuasfinuan
4. NMTRILETUNIINIIARIG (Promotion) WuBfia N13laemn nITEILETUNITEY
wpINBaAAANLAN TUAN
lagviuwiannafasingn ldurlomilumatmuanssuuwinnudie uwoaay
ma massun@gw usslwliaddnous

4. anuvasvammginssaguilne

wodnsIa(Behavior) lalilianunangly il

pqsd MIQWANA (2539: 15) ldlkanunurglih waGinrmuduilne wanads U
Auvasyansfitisrdaslasasafunisidfunaldauduazuinamaassgie sah
nRzUIMMIE ¢ rasmadaiulafafanauuaziudaimualiiz;mens 9 ek

o3l yaiiifiag (2540: 13) ldlWanunanglin walnysaduilne wanedls wod
mm‘fﬂ.‘lﬂﬂﬂﬁﬂm‘iﬁum {Searching) m‘s%a (Purchasing) M TUTstluHa (Evaluation) WAz
n1Ilginy (Disposing) WuriaAms wazims lasmainazasuauasanuadaInisvean

Farin SeaqUldh wa@nsruduilne wanntle nanszhssyaeslunisassm Aa
Benuaraaiulade aldldundeinduazins Fufasnfiaund n3iud maSoud uas
mauaguyAns uazdufaninanmmafouussmaaassgha niflas daey Taussa
ua:mﬂTuTaﬁﬁﬁﬁﬂ‘ﬁwasiam':ﬁﬂ“au'l%f{waaqﬂﬂa

L nﬁugu?rnﬂ (Consumer Behavior)
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o @ITel uazame (2546:192) Talwaununs wuaeila wqﬁmmﬁq
vilnainsduninsia msta n13ld madssdiunslududuszuinig Femaiecaay
A%EIAURDINTSITN (Schiffman and Kanuk. 2000 : G-3) niailiutuaeudadstuanuss
Uszaumol nMde nw'l.ﬁuﬁ'mﬂ:u?n'lwaog«'j’u‘ﬂnﬂ R ARDLARAINIINFBINTIUAZ N INE
1283111 (Solomon.2002 : 528) wianupils midnwmndnTrunsdarulauszminizrin
-uaapju‘ﬂnﬂﬁtﬁmﬂaaﬁ’un'n-?;au.a:mﬂﬁuﬁw

nsfnswg@nssuguilag 'ﬂ:Lﬂum'ﬁmﬂ:vquﬁn11un11*§aua:mﬂfmawj
U?Tnmﬁaﬁﬂﬁm‘mﬁas'fnﬁm:n'nm'fmn'nﬁﬁ'flﬁguﬂnﬂr.ﬁmn‘rm"mﬁu'la%au"samﬂ'ﬁ'
uin1Tin Lﬁaﬁi}:-ﬁvu'lﬁ'ml’nmmmmmmmi’ﬂnﬂqﬂﬁmmmm (Marketing strategies)
mmmmauaumﬂ'nuﬁawa'lwm;ju‘ﬂnﬂ‘lﬁa:homm:aua:ﬁunﬁaﬁmﬁ'\miﬁnm Auen
uﬂ:u?msﬁmtauamnﬁ‘:wh'lmﬁagnﬁ'mﬂmm:J (Who) p‘{u‘ﬂnm:-ﬁaa:'ls ( What) ilade
Fo (Why) lniRiisnsuadamida (Who) 9aiilals (When) Zailnu (Where) uazdaatiaels
(How)

37730 uazfitiz (2537 : 35) ne1d JuuuwaAnTInguilng umsdneads
mnghﬁﬁq'lﬁ’tﬁmn’m‘fﬂﬁuh‘faN'ésaﬁ’mm' lapgnnizduandninaniouanuszazainm
o mn’nmu'luﬁ‘ﬂauﬁna;Ji'lu'iiﬂ'lauﬁ"aﬁmm auauao'ﬂaa;{u‘i'[nﬂ'[ﬂunﬂ's-ffam?avlﬂ%a

Hlumsdnwunasslefuilng Tunseaduletfand anfia et Philip Kotler aBve
duvusaswndnTsauilnaltii Lﬂun‘nﬁnmﬁammﬁnﬁuﬁmﬁﬁamzvﬁu (Stimuli) AU
NIINDUAUDITD EJMEU?In A (Consumer's Response) nianiiaafnla Bd:ﬁ"'ﬁra (Buyer's
purchase decision) Tﬂm'i'uﬁumnn'mﬁm‘émﬁ:@fu Falrznaudan

1. ﬁomzqumuuan JE ‘éam:@fumam‘mmﬂ ﬁanszﬁuﬁmﬁaumﬁ’au

2. fanszdumelu $9ldun fymigaddadunudiuie nlananieud doie
n‘s:cﬁuma"xf{n'a'lﬁlﬁﬂmmd’mmimmﬂwﬂum']uj‘ﬁnﬁnﬁmauﬁa (Buyer's Black Box)
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AN J’
Buyer's response) W3an1inaaulanasTa
Y p A

m‘mfﬁnﬁnﬁﬂwaag%a (Buyer's Black Box) mmjﬁnﬁnﬁwmﬁ%mﬂ%umaﬂaunaiaw‘h
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