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THE CUSTOMER SATISFACTION WITH READY MADE FROZEN FOOD IN
BANGKOK AREA

AN ABSTRACT
BY

MISS THARA THADATHEERAPAT

Presentéd in partial fulfill of the requirements
for the Master of Business Adminstration in Marketing
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Thara Thadatheerapat (2002). The Customer Satisfaction with Ready Made Frozen Food in
Bangkok  Area Master Project, M.B.A. (Marketing). Bangkok : Graduale School,

Srinakharinwirot University. Advisor : Ajam. Nattaya Praditsuwan.

The puspose of this research was to study The Customer Satisfaction with Ready Made
Frozen Food in Bangkok Area in four aspects : product, price place and promotion. It compared
The Customer Satisfaction with Ready Made Frozen Food by sex, status, age, education level,
occupation, income, humber of family and the time length in buying frozen food.

The samples of this research were 400 persons who bought frozen food. A too! used for
collecting data was a questionnaire. The statistics were used for analyzing data, which were
percentage, mean, standard deviation, t-test and one-way analysis of varance.

The research revealed that : '

1. The customer satisfaction was at a moderate level in all aspects, except the product and
place aspects were at a high fevel.

2. There was statistical significant difference level at 0.05 in all aspects from the customers
with different sex. In analyzing the aspect of place and promotion, there was also statistical
significant difference at 0.05 level.

3. There was no statistical significant difference in all aspects and each aspects from the
customers with different status education occupation income and the time length in buying frozen
food. ’

4. There was no statistical significant difference in all aspects from the customers with
different age. But there was statistical significant difference at 0.05 level for promotion aspect.

5. There was statistical significant difference level at 0.05 in all aspects from the customers
with different number of family. In analyzing the aspect of price and promotion, there was also

statistical significant difference at 0.05 lavel.
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2.1.1 {adueuIwusssu (Cultural Factors) fmumsmﬂum’%aagnﬁwﬂﬂalunsjsj
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AT

. q . 4 o 4.
A1TN 24 prsudniaflaindmnlizsans Inefinussierdautunirnsdszuonbitiu 5% hrzau

P
ATNITANU 95%

Parameter in Population Assumed to be over 85 Percent or under 15 Percent and for 95

Percent Confidence Level { Zikmund. 2000 : 392)

Sample Size for Reliabilities of :

Size of Population + 1% Point + 2% Paoint + 3% Point + 5% Point
1,000 a a 353 235
2,000 a 760 428 266
3,000 a 890 461 278
4,000 a 938 479 284
5,000 a 984 B L 269
10,000 3,288 1,001 516 297 .
20,000 3,935 1,154 530 302
50,000 4,461 1,195 538 304
100,000 4,669 1,210 541 305

500,000 to 4,850 1,222 544 306
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