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Naruemon Kerdpratoom. (2013). Product Factors Affecting Consumer Buying Behavior
of Sumdex Notebook Bag in Bangkok Metropolis. Master's Project, M.B.A.
(marketing). Bangkok Graduate School, Srinakharinwirot University. Advisor:

Dr.Paiboon Archarungro;j.

The purpose of this research is to study the personal factors and the product
factors that affect Sumdex notebook bag buying behavior of consumer in Bangkok.
Questionnaire was used as a tool to collect data. Statistic used for data analysis are
percentage, standard deviation, One-way analysis of Variance, Brown-Forsythe, Chi-square-
test and Pearson Product Moment Correlation Coefficient. The results are as followed

1. The study on personal factors found that most respondents are male
consumers, ages between 31-40 years old with bachelor degree, run their own business or
become enterpreneurs with monthly income of at least 40,001 Baht.

2. Consumer's attitude toward product factors of Sumdex notebook bags are at a
good level for product design, brand names, product features, product varieties, product
quality, and prices while the attitude toward services and warranty are at excellent level.

3. For most respondents, the length of time in making decision to purchase
notebook bag is 1.96 days, average amount of money used to purchase notebook bag is
2,032 baht, average duration for using Sumdex notebook bag before replacing a new one is
13.74 months and size of bag for notebook screen is 13 inches.

4. Consumer with different gender, age, education level, career, and income level
has different buying behavior for Sumdex notebook bag in terms of purchasing reason,
purchasing influencer, and design of Sumdex notebook bags that they currently use.

5. Consumer with different gender has different buying behavior for Sumdex
notebook bag in terms of duration for making purchase decision in buying Sumdex
notebook bags per time (day), amount of money used to purchase Sumdex notebook bag
per time (Baht) and size of bag for notebook screen (inch)

6. Consumer with different age group has different buying behavior for Sumdex
notebook bag in terms of amount of money used to purchase Sumdex notebook bag per
time (Baht)

7. Consumer with different education level has different buying behavior for
Sumdex notebook bag in terms of duration for using Sumdex notebook bag before replacing
a new one (month), amount of money used to purchase Sumdex notebook bag per time

(Baht) and size of bag for notebook screen (inch)



8. Consumer with different career has different buying behavior for Sumdex
notebook bag in terms of duration for using Sumdex notebook bag before replacing a new
one (month)

9. Consumer with different income level has different buying behavior for Sumdex
notebook bag in terms of duration for using Sumdex notebook bag before replacing a new
one (month) and amount of money used to purchase Sumdex notebook bag per time (Baht)

10. Overall product factors has negative relationship with consumer’s purchasing
behavior of Sumdex notebook bag in Bangkok in terms of duration of purchase decision
process of Sumdex notebook bags per time (days) and estimate amount of money used to

purchase Sumdex notebook bags per time (Baht).
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6. thunusaunNAdIulsun luudr lunasauanuonu (Reliabiity) Lozl
[ o ' Aa o v a [y @ ' A o &
nagay (Try Out) ﬂunﬁiumamamaﬂwmﬂnammnun@gwmamwwmmu 30 70 NUY
ﬁ,’lﬁagauﬁme:ﬁmﬁ1§wﬂszﬁﬂ%LLaaWﬁmaamauﬁﬂ (Cronbach’s Alpha Coefficient) uaz
LLﬁ”lmTaUﬂwiaalﬁmm:awLLETﬁamLLuuaaumuﬁLLﬁ"LmLLéTﬂﬁﬂéimé'aazhw%uﬁaLﬁu
v | a a £ % _ ¥
IUIINVBYA NMIAAFNUIzENILEaNIVIATaWUA (Cronbach’s Alpha Coefficient) lagl
803 a9ik (Naen Nilvdiinyan. 2548: 35)

k covariance/ variance

Cronbach’'sAlpha = - 2
1+ (k —1)covariance/ variance

e  «a LN ANAMNNUTON WU ILLURAUDNNNIRTTU
k LN ITWIBAIDN
covariance un eLadsulslsiniiunitdnuag g

variance  unu aaasuadIawlsUsinuasdiany

Y a £ . il ' i o o

lagldaudsednduaann (Cronbach’s Alpha Coefficient) @1 o 7 laazuaasdTean

A A | L . A v A [ A
ANMNAINVBILLLFIUDNN LaAnzning 0 S o € 1 FIAALANRALINL 1 waasRany
Fadugs (Maon MAzdtys. 2553: 343) shunugauny lWldnundudietng lasadsfien

O A . -
anuTaiuaud 0.7 July (Aosfigan eigu. 2552: 144) uazdiudysuuureumuiialglu
a v A Y o =) QE‘ 1 v L= ¥
NI ToldAaNLTE AN DUARZ I UAIN

ﬂa%’aﬁmm'ﬁ@ﬁmsﬁmuﬁﬂﬁmﬁn Sumdex lagugniilusuaiunadt

1. UMIVBNUULKNIAN UK Sumdex Winnu  0.712
2. FuFalFoIaEREN Sumdex Winnu  0.967
3. MUANBULLANIZ Sumdex Winnu  0.789
4. GAUANNAINRILVDINAAN T Sumdex Wity 0.932
5. SUATANINVBINRA A Sumdex Winnu  0.876
6. AN%I1A1 Sumdex Winnu  0.897
7. wnsALsSng Winnu  0.912
8. MUNITUYIZNUFUAT Sumdex WinNu  0.954
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3. NMINUIIVIINVAYA
myIeluassiidunsdnunie dadsdundanmmnidang@nssunisdanszii

M@]ﬁnmaagifu%lmlum;amwumum I(ﬂElﬁLL‘VSddﬁ@%}@l%ﬂ’]iﬁﬂﬂ’]ﬁ%ﬂi’]ﬂizﬂa‘uﬁ’lU 2 8%

A

Aa

1. wnaviayalguni (Primary Data) "L@Tﬁ]'mmﬂ%l,muaaummﬁuﬁagamnnéu

U

881931 260 79

a a

1 v v =< v v ﬂ;
2. LL%NGTBHE\]W@IUQN (Secondary Data) vLG]’%'Wﬂﬂ’liﬂﬂ‘]ﬂ’]ﬂ%ﬂ’J’]ﬁ]’]ﬂLaﬂa’li A1IRIN

q

gunInd989 e waawddpeng g Mneatas Mulwunssdayamiduinafifiaiiedsznaunis

FINULLRAUDNY

% o a 6
4. ﬂ']‘i%ﬂﬂi&’ﬂ']?gl/ﬂada LasNIIILAINSH aya

o

e A TULUURAUDINNAUABNILED HITUULUUROUDINNTIUTIN e inwnT

U
[

J

2

1. mMIavasaudaya (Editing) HIT8ATIIRELANNFNYINEINITNLKLLFELNNY
I@]slLLsmLmuaaumwﬁ'laiauysrﬁaaﬂ

2. NMIRITAE (Coding) ﬁ']LLuuaaumwﬁgﬂﬁaaL’%ﬂuﬁ”aﬂuﬁamaﬁﬁamuﬁw
fAUATAE LIR91IN

3. mydszananatays I@Uﬁwﬁagamaaﬁuﬁnhméamawﬁammﬁ‘aﬂs:mawa
ﬁ?ﬂiﬂiLLﬂSNﬁ’]L%ﬁ]gﬂLﬁE]ﬂ’li%%ﬂﬂ’]dﬁdﬂllﬁ’lﬁ@]% a3t T1zH B INTI MILATNa DL

RUNGATIU

5. aﬁﬁﬁ‘lﬁumﬁmﬁ:ﬁﬁ’aga

@haﬁﬁﬁug'm Usznaueiy

1. A1Saas (Percentage) Lﬁasl**ﬁ'l,umil,mamwwmwaaﬁayaﬂs:mmmam% 284
ACLHTRIL G TuuuusaumusIni 1 lagldgas Gt (73 WATAUL. 2544: 33)

f x100
n

Wa P ouwnu enanasauas
funu anwudzasioys

n oW muwmaamjuéﬁama



32

2. ANATLUULARY (Mean) walfudanununsvastoyalududrsgly
LULRIUIN 8157 2 uaz 3 lauldgay (ga3 19diaus. 2544: 33)
GEELRREINNOEE
T_2X
X=22
n

A : &
e X V1T AR BLRRNE

ZX LN WETINTBINZUHUTIIARNG

n LbV19h T%W@]Tﬂdﬂﬁj&lﬂiz’ﬁ’mi

3. dnduauuNIaIzI% (Standard Deviation) tialdluudannununsvasdayalu
dudna g lunuusaumudun 2 uaz 3 laaldgas (763 29dTauz. 2540: 40)

gmﬁ’uﬁ BILUBNIAIIU (Standard Deviation)

4 ny X? - X)?

n(n-—1)

\Wa S Wi ALDELLUNNINTPIUVDIASUBUNRUG DL
2 & 4
22X UN% NATINTBIALUUUNIRUAUNIAIFD
(O X)? UNt HETINVIASUUHLARZAIUNTNAIFDS

n LN ﬁ‘hmuam%nelumjuﬁaaam

4. FRAMNARAUAIAINN TN WYAILLUROUDIN HIaAIANNITaNa LaUaILaTaIle
(Reliability of the test) laglTitnd1asautiALaan (Cronbach’s alpha) (Aae MNATHIYT.

2546) lavlggaIasii

k covariance/ variance

Cronbach'sAlpha = : :
1+ (k —1) covariance/ variance

Wa « LN ANANNLTONUUDILULFALDNNNIRIU
k LN IBIUAIDY
covariance unw aadsudsdrniiusznitediniuengg

variance  unu aLaasvaIatlslTiwtasdinany
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. AN o = o A A )
mLLaaWW‘YlvlmlzLLamnﬁmU“ua\‘imwﬂx‘mma\‘nmuaaumu Iﬂm}x&lmi:v\md

0< o <1dfldlndiAss 1 90 uaasridnnuzadug

anan g lwnsnasausNNAgIY

=

1. @ t-test l%maaummLmﬂ@hﬁz%dwmﬂmumaé‘waamjuéﬁamd 2 ﬂﬁju

e

>

\Judasedanu (Independent t-test) Lﬁalﬁmaauawuagmﬁaﬁ1 dwwa laaldgasiad
(Nagn MNATHUTYT. 2549: 31)

lumnasey ttest  minAwlsUnuvastayarihiugnngs linaseuaina
LANANIG28 Equal Variances assumed LLazﬁwmLL}J‘:}J‘:QWaaﬁagavlaiwhﬁ'unﬂmjw T
NAFALAMNLANGNIGIE Equal Variances not assumed 1a83s¥innMInasauawlsUsinsas
udaznguriaulasly Levene's test

%

1.1 nadifidnanuudstyiung 2 ngu ldwiinu (8°# S,° ) lavldgasast

e
Tasfi
2 2
Si, S
n n
df = T~
Si| S
nl + n2

e ¢t unu drgdanltRarsanl tdistribution
X1 unn mmﬁwadmjuﬁaamaﬁ 1

X2 Lmuﬁnaﬁwaaﬂﬁjué’aamdﬁ 2

S/ unu @hmmLLﬂsﬂmumaaﬂéjué’aasmﬁ 1
SZ unu mmmLLﬁJiﬂsmmaaﬂq;&léf’samaﬁ 2
N mummaaﬂ@;ué’aaﬂnﬁ 1

N mmmaaﬂéwé‘aamaﬁ 2

df unu 898832 (degree of freedom)
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1.2 nydifdanuudslaung 2 ngu wihdu (S = S,° ) laglfgasdsis

o X:— X
(n-DSf(n-1(s;[ 1 1
n+n,—-2 n n,

da ¢t unu drgdanltRarsanlu tdistribution
X, WNw @i'u,ooﬁlwaamjwﬁ’;aﬂ"mﬁ 1

X, WNW mmﬁwaaﬂéuﬁaaﬂnﬁ 2

S, unu @‘i’]ﬂ’s’]&lLLﬂiﬂi’mﬁlE]Gﬂ&j&l(;l"mﬂ’mﬁ 1
S, Unu @hmmuﬂsﬂsmmaamjuéﬁamaﬁ 2
n, W muﬁ@maaﬂéuﬁaaﬂ"mﬁ 1

LY mmmaaﬂéjwﬁaaﬂ’mﬁ 2

df  unu 898832 (degree of freedom)

2. mimaaummLmﬂ@mizwjnmmﬁsm&jwﬁazmﬁﬁmﬂﬂdﬂ 2 nyw Wald
nasausNudzudadn 1 ldun o1y szaunsinmgega a1dw sz ldiafudaiden 14ada
M3 ANVUUITUTIRNLAEI One-way Analysis of Variance 38 &0i@ Brown-Forsythe
™ IZAUANULToNUIDERE 95

2.1 RAMTIATIERANNLUTUTIRNGE? One-way Analysis of Variance 111

Ad o A ' [ Aaa A o
mmwmLuhmmmmLLﬂJsﬂmu"l,wmaﬂuIQugfﬂ’mam Levene’s  Test T9ltnasauning
Lmﬂ@miwdnmmLLﬂiﬂnu"uaomjwﬁaLLﬂiLﬁa‘wmfm'"n Sig. AeaNnnIwIawinny .05 LRa9

1 1 Qs s 1 1 >
quumLLiJsmsmmmLLﬂiﬂim"luLmﬂmaﬂu
One-way Analysis of Variance (ﬁ‘am N ytu_fli’l. 2546: 135) flqmﬁdﬁ

MS,
F = wms

w

e F wnw fgRanlTRaNTIN F- distribution
MS,  unw fianautllanseninengy
MS, N mmwuﬂiﬂmumﬂluﬂ@;w
SS,  WNu NﬂU’Jﬂﬁﬁﬁdaadisz’mﬂﬁiﬂJ
SS,  WNu Namr]ﬁﬁé'aaaomﬂumjm
k N ﬁ‘hmumjmaamjué”;aﬂ'w
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n WN% IUNENAIBENNINNA
df;, LN %‘uuﬁamwLﬂuﬁaizmadmmLLﬂsﬂmm:WjNﬂaju

df,, uwnu Tuwiienadudaszvasanuudstriunmalungy
NIHNNUANULANANE NI RHUZRIAINIRRE M ImagauaNuLaneng
vasdaddunuoglauafi@ Fisher's Least Significant Difference (LSD) tanindniadsglatia

LANAINWAEINITALANNT U UT AR 95

Fishers Least — Significant Differnce (LSD) (Nagn MAwdLiaysn. 2545: 161)

A 1
\We n # nLSD =t , MSE| — + —
1—E;n—k n. n

g n dh ¥spl=t .

lag@l df,=  nk

LSD unu ﬂ"ma@mﬁfﬂﬁ'}ﬁtyﬁﬁ']mm%‘fﬁm%’umjué”mﬂnmjuﬁ | WaY |
MSE n# @1 Mean square error (MS,,)
kK unw ﬁi'lmuﬂéjwaaﬂ@:wﬁaamaﬁlﬁmaau
n N '»ﬁ'mmmjwéf’msmﬁgmm
oy AANNARIALAADL
o

n  UNH ﬁ‘hmuéﬁamﬂuﬂ@:m i

n:

 unu dwaudednalungud |

2.2 afiinasay Brown-Forsythe Flunsdindrutinalanuudsriudnemiu laug
a A A v 1 1 1 Qs { 1
1Nnafid Levene's Test Slinasaunnuuandvsznirianuulsdyiusaingudiuls diawui

f1 ¢ Sig. A viaanin .05 LLami'majwéhu,ﬂsmuﬁﬂmml,ﬂsﬂﬂw,l,@ﬂ@mﬁ'u

[

Brown-Forsythe (Hartung. 2001: 300) ﬁgm 3%
MSg)

- MSw)
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4 IR P
Toufl M5 = ZFL-:‘:L:-;

ni
N
Sf

unw enadanlERanonl Brown-Forsythe

uni ArnNNLlIIUNIERINNgY

N @hmmLLﬂsﬂsmmﬂ‘lumjwéw%'u Brown-Forsythe
N ﬁi’]mumjmaaéhasm

LN aiwmué'hamwaamju i

N TWIAVIUIZTINT

N @hﬂ’nml,ﬂsﬂsaumaamjué‘saamﬁ i

NIBNWLANULANGAIAE 1IN KB IRIAUNNENEG dfiun1InagaunIw

LANGIIVDIALRR mﬂm’mﬂim&ﬁ&ﬂmmﬂ@i alllausn@ Dunnetts T3 LWawI1916LaR Bel

latauandnuwag NIz UaANNITaNUTaLa: 95

2

Dunnett's T3 (31505 inefak. 2543: 116) Agasasii

et UWN% ANEDAN MINANTIM t-distribution

w)

LN ﬂ"]ﬂixmmmadmmuﬂsﬂsaumﬂuﬂﬁju

(Mean Square within group) &% 30U Dunnett's T3

|—\><|

N AR ﬁmaamjuéhasmﬁ i

W AUAREVDINGUAIDEIN |

=< X

878 éwuaué”samwaamjuﬁ i

N ﬁwmuoﬁ"mmwaamjwﬁ j

=

3. &0i@ Chi-square-test LTnagauANNLANGA19TaIRLUTINNNT 2 Aaudsinald

lumnasausuudgiudon 1 laud ey szaumsdinmngage andw uaznoldiafodadan

laglfgasasit (aen Niwdinym. 2546: 296-297)
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X=X Y

tualw *  unw  sdenasaulesuais (Chi-Square)
Oij  unu wIuTaya (A ) ﬁLﬁ@%uﬁﬁamﬂfa;gaﬁaaﬂn
T4 cell i, puwszi=1,2,....,r ;j=1,2,...,c2,...,C
Eij unw ﬁiwmuiaga (m’mﬁ) ﬁmmw:aglu cell (i, j)
feudsnasaaudaszin

n o unu Swnwdeyadabanae (Qri = ) cj)

. Ad a & @ o . A
i unw anudfifetuludayadioinglu row N i

. Ad a & v o 1 A |
ci unu anudffieduludoyadiatnilu column 7 |
E = RxC/N

4. adfanannuiagisiavadNusau (Pearson  Product Moment Correlation

.. o ' v o ¢ @ v dg a P A v o ¢

Coefficient)  ldnAIANFNNUT0IA ML IRBIRI T uaIsdan nIan1ANENNUT

sewiedeya 2 70 Aszaunpimayneadian .05 iheltlunmaseuaundzin  Jadudu

HAAAU ldun MTa0nMUUNRAATIAY TaIREIVDIATIRUA AN ANBUTLANIZ AW

RANRATY 1181 MIRLTNT warnsTudsziugudn lasldgasnisdiwim (763 2dTaue.
2544: 316) a9t

XY
YT x - x Iy =Xy )

o unu AuUszAvTanduNus
2X  WNW NATINTDIAZUWL X
2y WNU NATINUBIAZUUW Y
X unu HETINAZLUUTA X uaazauninaiaad
Z‘.y2 WN%  HATINATUUUTA Y UnzaIaninaIsad

ny L1h Nﬂi?&l“llﬂdﬂﬂﬂi%izﬂ’j'ld X UuazY ‘Ylﬂﬂ

U

n LN i‘hmuﬂuﬁamjwﬁaama
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TaofienaudseanTandunusiianszning -1 < r < 1 (e MdwyT. 2544: 280)
Fsnnunangvesdn r e

1. @1 r 1 JUAD BEAII X WA Y IANNFUAUT IUAANIIATINUINN

2. @1 r1JuuIn WEadIN x LA y AANUFNAUS IuAanIaeIn%

3. r Jadnlnd 1 wenefsx  wazy  Nenuaunwusluianiadeinulazi
ANNFNANBSAwlUuIZAUINN

4. o r Fandlng -1 wunede x wary Aanugunusluianisasenudin uasd
ANURNABENWLUIZALLNN

5. T r WINAL 0 WEAIIN X LAz y IHaNNFURRENY

6. t1 r 1nlna 0 LEAIIN x Uaz y IanuFuNusnwias

FRTUNIULAANMURNBTZAUANUTURUT (AT WATAUL. 2541 316) Mnuald

Sait
61 r JA1NnnT 0.7 LRadIn ﬁmmé’wﬁuﬂm:ﬁugo
60 r 861321319 0.3 - 0.7 U931 Januaunusluszaudhunaid
e r Senstasndn 0.3 ugasin SanusuRuSluIEaud
60 r BAYNNL 0 waeddn bidanuFuNREAY
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Ho UNU FUNAZIUAAN (Null Hypothesis)
H, 187)7% auuagﬂ‘ma\‘l (Alternative Hypothesis)
n N ﬁ‘i’lmuﬂajué'aazm

LN @hmﬁwadmjwé‘aaﬂ’m

S.D. 187)7% @hl,fimmummgm (Standard Deviation)
SS UN% WAUINTRIRDIVBIAZILY (Sum of Squares)
MS WN% ANARBNALINTIRIFBIVBIALUUL (Mean of Squares)
df 15717 %umaamwmﬂuﬁmz (Degree of Freedom)

t uni @filiRansan t - Distribution

y’ unw énle-suaas

F-Rato  unw éfiliRa15an F - Distribution

Sig.2 tailed  UWN% ANV TURRILLDNRURIAUNIADA
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TNTMIARNINUIZININAR 83 31.92
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1.5 alanalion
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20,001 — 30,000 un 50 19.23
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@aud 40,001 un Fwly 91 35.00
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