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Prapaporn Harnkunaseth. (2004). Instructional Management of Developing English
Communicative Skills for Bangkok College of Business Administration and Tourism
as Perceived by Students. Master thesis, M.Ed. (Higher Education). Bangkok :
Graduate School, Srinakharinwirot University. Advisor Commitiee : Asst. Prof. Dr.

Suchada Suthummaraksa. Assoc. Prof. Dr. Winai Veerawattananond

The purposes of this reserch were to study Instructional Management Developing
English Communicative Skills for Bangkok College of Business Administration and Tourism as
Perceived by Students in overall and each of five aspects: curriculum, instructors, teaching
methods and learning and teaching activities, instructional media, and assessment and
evaluation and to compare the instructional management in overall and each of five aspects
as perceived by students with different sex , fields of study, course grade, and educational
background. The samples of the study consisted of 257 students in Bangkok College of
Business Administration and Tourism. The reserch instrument used for collecting data was a
five-rating scale questionnaire with 70 items and the raliability of .95. Arithmetic mean,
Standard deviation, t-test, one way ANOVA ,and Scheffe’'s method were utilized for data
analysis.

The resuits of the study revealed that .

1. The instructional management of developing English communicative skills for
Bangkok College of Business Administration and Tourism in overall and each of five aspecis
as perceived by students at the high level. When considering each aspects, it was found
that instructional ranagement in curriculum, Instructors, teaching methods and teaching and
learning activities, and assessment and evaluation were at the high level whereas the
instructional media was perceived at the moderate level. |

2. when comparing the Instructional Management developing English
communicative skills for Bangkok College of Business Administration and Tourism in overall
and each of five aspects as perceived by students with different sex, field of study ,
course grade, and educational background, it was found that :

2.1 No significant difference was found in the perceptions between males and
females students toward the Instructional Management Developing English Communicative

Skills in overall and each of five aspects



2.2 The instructional management of developing English communicative skills
for Bangkok College of Business Administration and Tourism in overall and each of five
aspects as perceived by students with different fields of study were statistically different at
the .05 level.

2.3 The instructional management of developing English communicative skills
for Bangkok Coilege of Business Administration and Tourism in overall in overall and each of
five aspects as perceived by students with different course grade were statistically different
at the .05 level.

2.4 No significant difference was found in the instructional management of
developing English communicative skills in overall and each of five aspects as perceived

by students with different educational background.
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