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University. Advisor : Dr.Rugphong Vongsaro;.

The purpose of this research is to study the degree of job satisfaction of employees
working of registered nurse at Bumrungrad International Hospital. The key factors for this
study includes demographic factors such as age, education, marital status, experience,
salary, job function and study of work attitude, work environment and benefit from work
related to job satisfaction of employees. In addition, this research aims to compare the
attitude and job satisfaction between employees who work in Inpatient department and
Outpatient department. The sample of this research are collected from 270 registered
nurse. A questionnaire was contructed and used as a tool to collect data. The data are
analyzed by using percentage, mean, standard deviation, One-Way Analysis of Variance
and Pearson’s Product Moment Correlation coefficient.

The results of the research showed that most of the respondents are aged ranging
from 26 to 30 years old, hold bachelor’'s degree, single, duration of work are 2 to 4 years
and monthly salary 20,001 to 30,000 and working in Inpatient department. The research
show that registered nurse has a good work attitude, job satisfaction, carreerpath, respect
from people, working environment, relationship among supervisor and colleagues including
other benefits apart from salary.

Registered Nurse’s ages , educational level , experience and salary have no
statistically significant difference in job satisfaction of working. The level of statistical
significance is .05. Attitude in working, environment and benefits from work had positive
relationship with job satisfaction of working at moderate level. The level of statistical
significance is .01. There was no significant different among Inpatient and Outpatient
registerd nurse in attitude in work, enviroment and benefit from work. The level of statistical
significance is .05. However, the Inpatient registered nurse has the lower level of attitude
toward the company’s benefits than the Outpatient registered nurse. The level of statistical
significance is .05. Besides Outpatient registered nurse has more job satisfaction than

Inpatient registered nurse, the level of statistical significance is .05.
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1. @TIVFOLIIWIN LLazmmauHmfmaaLLuuaaumwﬁvlﬁ%'uﬁumnmﬁ'u

2. Lﬁaﬁuﬁumﬁ’mimﬁagamuL%Uu%"aml,ﬁh ;ﬁ%’mﬁﬁagaﬁnmmwﬁnﬂ
wuusaunuanIeTed lasldllsuniudiiagy SPSS  (Statistical Package for the
Social Sciences)

3. ia;&aﬁmmuqﬂﬂamaagﬁfmammuaaumﬂmﬁu 1) JTAUANTANTN
suMNENTE Uszaumsalluvmivhen nelddssindeiion aaduiosa: anud

4. NAFILANMUUANAIITEHINIAZUIILARLVDIRILLT 2 ngw lagnsnagauen
7 (ttestiunz@iudininnin 2 ngu lasmsianzranundsdsiunmadsn (One  way
Analysis of Variance) lagnnasaudian (F-test) ﬁizé’uﬁfﬂﬁqﬁtymaaﬁa 0.05

@ A A o = A va a o o a £
5. ma%lzmmm’mummwowalﬂumsﬂgumm wWARNsRauaaNlIzaND

o o o

RWANWUD WULLAEITW (Pearson’s Correlation Coefficient) N9zaUkgdAN9a0a 0.05

5. aNGN k7 lwmsIazidays
51 sianugw Usznauday
51.1 @13508a%

Sosay IWIRHNIGDULLUROUDNN  x 100
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n WN%  SIWINADEN



5.1.3  &wioauunuunasgiu (Standard Deviation ) lasldgas
(YyTa AIRza0. 2541 : 87)
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(a — coefficient) UaIAIAULAA (Cronbach) (NAEN MBATHUYT. 2546)

k covatiance /variance

a =
1+ (k — 1) covariance /variance
Wa  a UWNK ANANNLTNUABULUURAUDINNIDLU
k WNY IWIBAINN
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variance WNK  aadsvadawlsUsiutasdnay
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INWNFUAIBEN
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Degree of Freedom
UM I INUIZRINNGY (dfb)
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fﬁmmﬁLﬂi’lzﬁﬂ’nmmiﬂi’mﬂﬁuam Brown-forsythe (B) (Hartung. 2001 :

¥
¥ @ A

300) nansaLdenla aed

Tag ¢

MSW’

MSB
MSW’

Si2

L1Th

LN

LbV19h
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Difference) thallSouifisuaadolssoins (faen NAwdiT. 2545 : 161) wIo
Dunnett T3 (Nagn MNATHIYTN.2545 : 332-333)
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GREVARIAIN!] EI‘LLVLG] A%
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A t C A9 va o
e @z« Ny @A ITNIITIN INITLANLAILLY t-test
TeAUANNLTANY 95% LLazfumammLﬂuﬁmzmﬂlumju

! ' MS
MSE unu mmmuﬂiﬂmumﬂluﬂqw( w)
n

i Wnu  SIuTaNaVAINGY i
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i N ﬁwumﬁagamaamju j

gmmﬁmezﬁwa@m@ma?{mw@; Dunnett T3 (Keppel.1982 : 153-155)
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GREVARIAIN!] EI%VL@ A%

g - 49p V20M5g,,)
= A
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q9p WK A131NA319 Critical values of the
Dunnett test
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5.3.3 RAAN T LUMINATOLAFAFUANUTUULLNL TR (Pearson product
moment Correlation) ¢ Correlation NanagzauaNFNRUTIZAIIGU G699 ool
FOANAFOUAERFNNUTaENIIN8RNETRU (Pearson’s product moment correlation

coefficient)
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DX UN% WATIUATUBBTA X LARZAIINANEIFD
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F wnw  enadanilgRansonle F-distribution
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