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Siretorn Wiwajanasirin. (2006). Job satisfaction of ground hosstess of Thai Airways International
(Public Company Limited). Master’s Project, M.Ed.( Business Education ).Bangkok: Graduate

School, Srinakharin University. Project Advisor: Assoc.Prof. Chusri Wongrattana

The objectives of this research were to investigate the job satisfaction of Ground hosstess
of Thai Airways International Public Company Limited in five aspects : Organization fame, work
characteristic, salary and advantage, relationship between managers and colleques, working
environment and safety and compare those aspects by gender, age, job position, educational level,
work experience, working period and job function. The sample were 400 ground hosstess of Thai
Airways International Public Company Limited .Questionnair was designed and used as a tool to
collect data. Percentage, mean, standard deviation, t-test and One-Way Analysis of Variance were
statistical method for analysis data

The result of research revealed as follows:

1. The job satisfaction of ground hosstess in overall aspects were at moderate level while
the aspect of the organizational fame was at high level, The aspect of working environment and
safety were at low level and the other aspects were at moderate level.

2. The ground hosstess with different gender had differenty job satisfaction in overall
aspects with non satistically significant difference. For The aspect of salary and advantage, there
was statistically significant difference at level 0.01.

3. The ground hosstess with different age had different job satisfaction in overall aspects
with non satistically significant difference. For the aspect of the relationship between managers
and colleques and The organizational fame, There were statistically significant difference at level
0.01 and 0.05 respectively

4. The ground hosstess with different educational level had differenct job satisfaction in
overall aspects with non statistically significant difference. For the aspect of the organizational
fame, there was statistically significant difference at level 0.01.

5. The ground hosstess with different work experience had different job satisfaction in
overall and each aspect with statistically significant difference at level 0.01 except the aspect of
the organizational fame, work enviroument and safety.

6. The ground hosstess with different working period had different job satisfaction in
overall and the aspect of the organizational fame with statistically significant difference at level

0.01 and the aspect of work characteristic was at level 0.05.



7. The ground hosstess with different job position had different job satisfaction in overall
and the aspect of the organizational fame, job characteristic, salary and advantage and the
relationship between managers and colleques with statistically significant difference at level 0.01.

8. The ground hosstess with different job function had different job satisfaction in overall
and the aspect of the organizational fame, job characteristic, the relationship between managers
and colleques, working environment and safety with statistically significant difference at level

0.01.
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4. /8y u@n1s  (Operations Department) ﬁiaaﬂﬁumigéﬁmﬂlmyjﬁw
Ufuamaiugdisauinmn ﬁéwuﬁﬁ]%ﬁfwﬁiuﬂﬁsﬁﬂﬁuﬂuiauwﬂmuqu Qua 183
Suferaulumausmsnuuazd foanmmathafmfumstfiamsiunsludsneuas
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6.1 H18N138W  ( Corporate Finance Department) ﬁpja"wmmmﬂmylﬂu
HOsautaym SswanihfienuivRereulumauSmsnuuazd foanamathafsaiums
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7.1 ANUIMIUALWAIINTWEINTUAAR (Human Resources Department) &
déwinnislng  dhagInsuasWanninensyeaaduddidudnym fdunanihfiana
%’uﬁmaulumiu‘%msmmmzﬂg’jﬁ'amiﬁy'aﬂ’mLﬁmﬁumm‘%mimuqﬂﬂa WATNINGIW
yana  lhFanadanuwlouenanuLAzUNUWITN®AY  (Corporate Plan ) 289L38MY &34
anuFuRutauTnlaauddanusznisdsuininuntnwlag NN uasidatas
nasumIgdwIanslng cﬂwu’%miﬂ%’wmmqﬂﬂaua:u’%msﬁlﬁﬂﬂ

7.2 DLI’]EI‘.LI%W]‘SY‘]I"JVM (General Administration Department)ﬁﬁgaa’m’mﬂ’]ﬂ‘myj At
u‘%msﬁﬂﬁﬂugﬁfﬁ'@ﬁuﬁ'@m féwanihfienuiufereulumausmsnuuazd §anma
tafgriunsuimsnwinly Wussgiaglseaed Whwany ussulonnevesnisng lag
MNENUATIGeIINTIINIEEEMIlng slhsu‘%mm%’wmﬂsqﬂﬂauazu’%ﬁﬁﬁ'ﬂﬂ

8.&1’]U’J’]GLLN%LL&&%E?]%%JW%E (Corporate Planning and Government Relations
Department) J378nsIumIgawisnmalng dhonsunwuszigiaduiusiduddedudngm &
snamihfilunmsinueulons AQy aua §wiums SulaTeulunIuimInuua
ﬂﬁﬁamiﬁg\iﬂ’mLﬁlU'Jﬁ'Uﬂ’h?’J’ldLLijiﬁﬁ]LLazLLN%ﬂﬂgﬂfﬂJadugﬁ'ﬂ% nuﬁ”’dmu@u@uami
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vaunany  lagmsnuasidesainmamagduenmsing  donunuuszigivduius 8
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Uhslunsfadetszaunuisanufamsdumstu vmsine iemed 390 IREVRMRET
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