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The purpose of this study was to study the attitude, total satisfaction and
behavicral trend of special program students towards Rajamangala University of
Technology Rattanakosin, Borpitpimuk Chakrawad Campus. The sample was special
program students at Rajamangala University of Technology Rattanakosin, Borpitpimuk
Chakrawad Campus, classified by gender, age, maritai status, occupation, incormne per
maonth, workplace and major subject. Questionnaire was used as a research tool to collact
data. Statistics used for analyzing data were percentage, mean, standard deviation, t-test
independent, one-way analysis of variance and Pearson moment correlation coefficient.

The results were as follows:

1. Most special program students are female, single status employees of private
companies and aging between 20-24 years old, Most of them work around Bangkae,
Ratburana, Taweewatana, Bangkok Noi and other areas and choose accounting as major
subject.

2. Special program students’ aftitude towards Rajamangala University of
Technology Rattanakosin, Borpitmimuk Chakrawad Campus in all aspects were found to be
on a good level. The attitude considered in various aspects and items were as follows:

2.1 Image: The students’ overall attitude in aspect of image was on a good
level. This attitude towards fame for teaching and qualified graduates and community
service were on good leve!l. The attitude towards the pride of being the accient institute was
on a very good level.

2.2 Curriculum: The students’ overall attitude towards curriculum was on a
good leval. The attitudes towards the provided curriculum and fame for special programs
were on good levels and the various provided major subjects were on moderate level.

2.3 Teachers: The students' overall attitude towards teachers was on a good
level. The attitudes towards teacher's qualification, abilities, morals, etiqueite, justice, good
attitude of being teachers and teaching techniques were on good level.

2.4 Service Personnels: The students’ overall attitude towards service

personnels was on a moderate level. The attitudes towards giving service having human



relationship, friendliness and service mind and number of service personnels were on
moderate level.

2.5 Teaching equipment. The students’ overall attitude towards teaching
equipment was on a middle level. The attitudes towards classroom equipment and
laboratories and teaching equipment per number of students were on moderate level.

2.6 Buildings and location: The students' overall attitude towards building
and location was on a moderate level. The aftitudes towards building and classrooms,
location, traffic routes, other laboratories and public utilities were on moderate level.

2.7 Tuition fee: The students’ overall attitude towards tuition fee was on a
moderate level. The attitudes towards tuition fee compared with that of other universities
and scholarship funds for poor students were on moderate levels,

2.8 Benefit from studying. The students’ overall attitude towards benefit from
studying was on a good level. The attitudes towards obtained knowledge, job opportunities,
job and payment promotion opportunities were on good level.

2.9 Public relations: The students’ overall attitude towards public relations
was oh a moderate level. The attitudes toward public relations by means of cardboard cut-
out and posters and mass media and various advertising activities were on good and
moderate levels respectively.

3. Special program students’ overall satisfaction with choosing to further study at
Rajamangala University of Technology Rattanakosin, Borpitpimuk Chakrawad Campus was
on satisfied level,

4. Special program students’ overall behavior trend towards Rajamangala
University of Technology Rattanakosin, Borpitpimuk Chakrawad Campus was the behavior
trend of likelihood to send their offering to continue their education and to tell others by
word of mouth to join this special program.

5. The difference of gender, age, mental status and major subjects were not
affected to overall satisfaction with choosing to further study at Rajamangala University of
Technology Rattankosin, Borpitpimuk Chakrawad Campus. The differences of income per
month and workplaces were afiected to total satisfaction with choosing to further study at
Rajamangala University of Technology Rattankosin, Borpitpimuk Chakrawad Campus with
difference at the level of statistical significanca of 0.05.

6. Special program students’ attitudes in aspects of image, curriculum, teachers,
service personnels, teaching equipment, buildings and location, tuition fee, benefit from

studying and public relations were correlated to overall satisfaction with choosing to further



study at Rajamangala University of Technology Rattanakosin, Borpitpimuk Chakrawad
Campus at the statistically significant level of 0.01.

7. Special program students' overall satisfaction with choosing to further study
was correlated to behavior trend of likelihood to send their offspring to continue this
education and to till others hy word of mouth to join the this special program at the

statistically significant level of 0.01.
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A u"L@YﬁnLﬁun'rs’Jmﬂ:ﬁﬁa;daﬁ“l@ﬂﬂ slafAnaclunsudniagl spss lums
eumw:ﬁﬂ'agaﬁoﬁ
1. MynaTzAaiAaBIwsIeug (Descriptive Analysis)
1.1 'Eagmﬁ'mﬁué’num:ﬂi:'mmmam‘maqr;'{ﬂaULmuaaumu Sl ara'
fomImAaudusaianas
12 asrWiisanurauad artufisnelonazuualfunndnssudiide
awrinpiapimalulafisisaadaulndund IntwauRasiyy 093 FrEmMIMALARY

(mean) &uLTDILUMINGIFIU (Standard deviation)
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2. MYUATzAEAABIDUI (Inferential Analysis)

2.1 ﬁagmﬁmﬁummﬁma'laﬂﬂmmlumnﬁamﬁwﬁnmﬁauuﬁﬂmé’umﬂiuhﬁ
noasiaulnduny InguvauAatyy 17338 uuneudaneur Ussrnimansd
AaredAmprifinImasey (test) fw‘iw%’umaaummLmnsms:wmnsjuﬁdaLha 2 gyl )
Y 2 nauiudaszdanu 'lumrﬁ'?imjuﬁmmoﬁmnn'h 2 ndu Alenziaioadidnimasoy
AURUTUTIUNIAALT (One Way ANOVA) w3a F-test

2.2 1Tagm?‘iU’Jﬁuﬁ'ﬁuﬂﬁwmgﬁﬂunﬂﬂaunu fanuduwuinuanuinels
lasnlunmadandrdinmdauminodumalulafnrusnsTaulnduns Inousauias
Ry NTIR AenediafifanduiusodritovaaRoicu (Pearson product moment
correlation coefficient)

2.3 ﬁagmﬁ'mﬁummﬁowa'la'[mm'awaopjt"’s'uun'mauﬂuﬁmmﬁuﬁuﬁﬁu
um'[\fquﬁn-smﬁaasjﬁuumﬂﬂunu ywiingauinalulafTruinasaulnfuni Gne
auRaIAYY INTIA Aerzddoafifsnduiuiagiipreaioidu (Pearson  product

moment correlation coefficient)

~ 3 = I3
anﬁﬁ‘lﬁ‘lum‘nmﬂ:ﬁﬁ’aga

g
L)

1. ANANWNTIW

-y

1w

11 dnfauar  (Percentage) iWaldulaemuminuvastayanilivasiaeu
WuURaUOIN

fArfana: = Fuuanud X 100

PwugaaunIve
1.2 dnaduiaundia (mean) tholfulsrmunainsvastayadudn g lasidges

[

aoil (g 20ATaus. 2541 : 34-35)

x = 22X
n
da X WK AAsuMaRY
TX  uNh WATINTEIASUAUTINLS
n UNk mmmaana"uﬁ'zama
1.3 @milaUnIaI31% (Standard Deviation) Tﬂu'l.'ﬁ'gmﬁai{ (A nd

TAuL 2541 : 65)

SD. = nox - (Zx)
nin - 1)
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Wa S unu - AufouunasguresnzuuwnguaIaEN
2 & 0w
(Zx) UMK HATINTAINZUUUNINUALNAIRIFDY

2 . . o
2.x N HeTINYEIACUWURULAREATUNNNRIRE

n UM mmmmaanaﬁuﬁmsjw

- a0 v
2. af@nlaIwIamn MDA
] d' w . - R o ] " o n{
Wi MaEadn (Reliability) vasuuvgaumy laold3iimdrdulssimd
88¥n (@ - Coefficient ) Y8InTEULN (Cronbach) (Mas1 Miludhiym. 2545 : 449) layly

o
gaTaIl
L1]
o = kK covariance / variance
1 + (k-1) covariance / variance
Ja k s Uy
Covariance uwnk  AnafprasiulsUrinisniesoudn 9
Variance UK anaspuasiulsusiuesdsiony

3. Fi'laﬁﬁﬁ:'lﬂum'mﬂaauauuﬁgqu (Hypothesis Testing Statistic) tAai
naReuANNGgIUATITwaz\FaER Gl
3.1 nﬂaaum’mLLmnGiws:m'Nﬂ:Lmumﬁummnsjmﬁ’dan"m 2 ngu lauly
afid t-testdy 2 ngudanddudaszdein (Wdos ingRed. 2541 :80) limemay

guNigIutafn 1 luduwe

(¥ ] T o 24
mtﬁm’muﬂ‘sﬂ‘s‘mmaan‘q'umamotmnu (s’,=s%) ‘lﬁgm
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2 2
S|, S0
v - Ny No
1% Degrees of Freedom (df) (il df =
2 2 2 2
Sy S
n n
1 + 2 _
n,—1 n,—1

nstiaaullsauseangaalatrolbivivin 87, #s%) Taaas

. X~ X
— 2 _ 2
(n1 1)8 1+ (nZ 1)8 2 1l + Nz
(n1+n2—2) nnz
A' 1 Aﬂl’l L o A
e t Uuni ﬂ'lﬂﬂﬂn'ﬂ:‘lﬁnﬁUULﬂUUﬂT)ﬂI]ﬂ'\]']ﬂnal'leﬁ]ﬂLﬁ]d

WUt ienmuamaiivnady
Xy X, WM mmﬁuwaanﬁuﬁﬁaman@nﬁ 1 uazngufl 2
FANEINY
s%,,s%, um fi'm'n:uuﬂiﬂ'nmaansjuﬁmmaﬁ 1 ua:naju?i 2
MudAL
Ny, No UMY i‘inmus'hadno’lunaﬁuéf'samonéuﬁ 1 ua:nsju?’i 2
FURTIL

df Wy ruuvidnuiiiudase

3.2 ﬂﬂaaummumn@ms:uﬁaﬂ:uuumﬁumaanéuﬁdamuﬁmnnfh 2 N&AY Y
duds Tagldnsdiessdanunlslsaumadio (One - Way Analysis of Variance) (Uay
Aiinzang. 2541 : 266 — 268) linameumuudigmdod 1 luduany soumwauss 019w
nolddafion souirnam ussdrianfilBanGon



msiiansianaeulslswniad e (One Way ANOVA)

URAMAINISUUTAR  HATINNIRIEDY df adszneuas
Ss anaulslsm F
MS
IEWINNRY SS, k-1 MS,
mutunga SS,, n-k MS,, MSs
R MS,,
NINUA SSy n-1
F o= MS,
MS,,
e Founu  eadanltuBeudisuiusning@nnmsienuasuiy
F iRanmuiaddny
MS, unu  Andszinomanuulnlyuszninangy
MS, Unu ﬂ'ﬂﬂi:mmmqﬂ'n;Julhﬂ'smmu’lumju
MS, = SS,
k-1
MS, = SS,
n-1
SS, WU HATINUBIMAIFDITTNINNGY
$S, WNU  HATINUBIMRINDIM ﬂ'lumju
k umi AINIUNGY
n wnu i‘i'}muﬂu‘lunf‘iuﬁdama

(k-1) Degree of freedom fviuAMUUWUTUTIUTTRINGN

(n-1) Degree of freedom §MMTLAIN umhﬂﬁumu'lunsju

€6
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nidwuaukandwatnitpidunasia aviinnIatsasuanuuandniuig
AfnduipaAyneaiid 0.05 wiaszauanuGalu 96% lauldgasauiT Least Significant
. - » o s -y ~
Difference (LSD) Wanlfoususiaiudseming {nayn ’J’]'LL'nu"Uty'm. 2545 : 332-333)

LSD =  t.gmion-k ,‘/ZMSE (1/ni + 1/py)

ni * nj

)

‘II (] 1 st o A - v g ol
e LSD unk  ewaddsufidnmlddmivdszsing
naud i uaz j
MSE  UnW 1 Mean Sqguare Error (MS,,)

k UNu a‘wmunsjwaw'ﬁaﬂwﬁ'l'ﬁ'ﬂmaau
n wnu i'hmuﬂagaﬁ’mﬂ'mﬁmm
o N AANUAAINLAREN

3.3  ab@atdgvaafioidu (Pearson  Product Moment Correlation

. v ' e " voA e - . [ = Vo -
Coefficient)  1Tw1A1A8FUARTvoIdwlseada A udrszsdany Hudrdudsedng
awduiuisznindulssasdfudazaduizaumaiavesfaysluszduduatma (nterval

:! ) = el = g
scale) auly (W83 inqfad. 2541 : 72) limamauauafigoude 2, 3

fy = nZXY — (ZX)2Y)
J[anz —EX Y - (ZY]

= e a £ a -
da r,  unu laRndanauwun

X UNU HATINTDIAZUUN X
Y UNH HATINUAIAZUUN Y
> unu HATINAZUUKTA X WARzALniaIged
Y unw HATWATUUUT® Y WARZAI8NANEIFEY

ZXY  unw Nﬂ':"milﬂwlwﬂf}m?:“'hd Xusxy Y‘lﬂﬂ

u

n unu funaunIanguang

| 3 a = A- a hred o ] 1 w
Tagfaduldnianduiutaciairzniie -1 < r <1 anunansuada r (Nan 1N
fimdinym. 2544 : 437) Ao
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1) a1 riluay uaae X uaz Y Senudunusiufenonsatiunu fa 1 X
LR Y 9X8@ Uadn X aa Y Az

2) @1 r U wEaen X uaz Y Sauguiusluiiamadionns aa o X i
Y auRudan udin X aa Y asaa

3) 1 r ddwdhlnd 1 wunaty X waz Y danuduwuslufenadoanuuazi
ANMUFNRKTAUUN

4y 1 r fiewdlng -1 wanpiie X war Y Januduwuslufiemansanutuuazil
ANANRUINUNN

5) 61 r = 0 UM X uas Y lulianuduiusnu

6) o7 r e 0 uaasdn X uaz Y fanuduiusiudes uazildszduany

FUWKTTDIANRNFNWUT (Salkind. 2008 : 208)

AT AUANNFUNUD IEAUANUTUNUD
0.81 -1.00 gan (Very Strong)
0.61 - 0.80 damﬁaga (Strong}
0.41 - 0.60 1UNa19 (Moderate)
0.21 - 0.40 Aowinad (Weak)

0.01 - 0.20 6‘1"1&1171 (Very weak)



UnNn 4

uamﬁm*ﬂ:ﬁﬁaga

- ]

MTIAHAIIURUIANBEINTITIVILLTDY YIAUAG ﬂ’ﬂ&lﬁﬂwalﬂiﬂﬂ‘nuLLR:LLN’)IHNWI}@IHTTM

4
aa

o Eumarunuiiidaumiinmapmaluladnruieaiaulnauns IntnaauRaTRy Y
. £ e o ve a 1A v &t o vo e a .
ANIITIN ﬂwrﬂﬂmmumimwumummpaﬂ'l@n'muﬂﬁm“anunfua:anmua Tunnsy

n un%  $ungumetig

X Wnu FasuRWaRY

S.D. N mtﬁmmummg'\u {Standard Deviation)

M.S. Unu ﬂ"lmgiUuﬂumﬁ’}ﬁ'{lﬂamadﬂmuu (Mean of Squares)
S8 UNY%  AINAUINTIRIRIVBINTLUUK (Sum of Squares)

df unu  Twrssenuiindase (Degree of freedom)

t unw  eabafilEReIn t - distribution

F unw  AaDATERNTIN F - distribution

F-prob, P unu s19miesiu (Probability) Smiuuanipimawyisaia

) s = n" s a 4
v unw - A@ulsEEndanaNWuL
: unu  Dindagnaaiienszey 0.08
- unu  Unsdagnaaiidfszau 0.01
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L J
fafk
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IR I (AR) Jouaz
1. LNd
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wil 194 86.20
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2. a1t
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25-29 1 30 13.30
30 Tuly 22 9.80
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3. RDTUNWRUTH
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quIN/BLAILNY 11 4.90
T 225 100.00
4. VB
WUNIUUTENLENT I 107 74.60
TunmIsgiamin 48 21.30
Usznaunifiadiue 18 8.00
Fwaug 1Bu withwnathu 52 23.10
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LR 1% (AW) Soua:
5. 1o'lddaifian
fnmdauiniy 10,000 1 181 80.40
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AT i 95% Satn i ananudsiunan(t,) Adaifiadn Prob.(p) Wannin 0.05 uas
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nuda UHlasauufisnunan  (Ho) uazpaniusuudziwias (Hy)  wanganuimaundves
ASsumaaunuduMIWEn sl SanuduiusnuanuRawalalanmulumafandrdnwee
uwAingdonalulsfinounaioulndund InonwauRaiiyy 05138 adwiidagmeada
fivzeu 001 lapfedudssiniandudns () feviiu 0456 ugasd Fusnamasd
AruFuRRsTuluTzdudiuna1y wasauguwusiduldlufiantadeadu ndqado
fidi3suniagunuivauadiunwinuaideziatruianalalassnlunisidan

U

1an w1 dpuwinsspimalulafinouaaioulnduni Inswaauiiesiyy An3e Ruan

e

e

n
ﬁ'ﬂuﬂamm@'ﬁ'wmﬂauﬂnﬁmv\é’nqmmﬂ%ﬂuﬁummﬁawa'iiﬂ@]Lmu Tumsidan
vdhAnsssuninmaonalulafinsunaiaulndunt InmeuRamiyy 5338 wud

. . 1 ot e Ly ] oA o = P a -
Sig  (2-tailed) 11U 0.000 Tadpuni 0.05 wuha UGIEDENNATIUNEN (Hy) URLBUTURUNS



93

FIMIAY (Hy) wanganuh neuadvasdiBoumasuny Gva\a"ngmmn‘%uuﬁmmé‘nﬁuﬁﬁu
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