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Supapom Utsahawatanasul. (2004). Consumers' opinion on the image of Major Cineplex in Bangkok
Metropolitan Arsa. Master thesis, M.BAA. (Marketing). Bangkok : Graduate School,
Srinakharinwirot University. Advisor: Assoc.Prof. Supada Sirkudta

The purpose of this research is to study consumers’ opinion on the image of Major Cineplex
in Bangkok Metropolitan Area. The sample consisted of 350 people who see and used to see the
mavie at Major Cineplex in Bangkok Metropolitan Area. A questionnaire was constructed and used
as a tool to collect data. Percentage, mean, standard deviation, t-test, One-Way Analysis of
variance and Pearson’s Cormelation Coefficient were used as statistical method to analyze data.
The analysis was conducted by using SPSS for Window Version 11.5. This research tests at the
statistical level 0.05.

The majority of sample group is female, between the aged of 18 and 26 years old, working
as private company's employee, graduated in Bachelor's degree and having monthly income of
10,001-20,000 Baht. For the lifestyle of consumers, most of them dare to expense by themselves
and have the imaginary. They like to travel and to see the movie with their friends. in addition, they
prefer dining out. The information receiving from a mass media, personal channel anrd the out-of-
home media is moderate. The consumers agree with the image of Major Cineplex in terms of
location, technologies and services. Most of them saw the movie last week on weekend during the
period of 13.01 — 15.00 pm. On the average, the movie seeing frequency is 2 times per month.

Results from the research are as follows:

1. Male has opinion towards the Major Cineplex in the aspects of technologies, sefrvices,
information and brand image higher than or equal to Female. However, in the aspect of Location,
male has less opinion than female. ' o

2. Difference age affecting on the consumers’ opinion towards the Major Cineplex in the
aspects of location, technologies and brand image.

3. Difference occupation has no affect on the opinion towards the Major Cineplex in the
aspects of location, technologies, services, information and brand image.

4. Difference education background affecting on the consumers’ opinion towards the Maijor
Cineplex in the aspects of technologies.

5. Difference income Jevel has no affect on the opinion towards the Major Cineplex in the
aspects of location, technologies, services, information and brand image.

6. The lifestyle of daring to expense is related to the opinion towards the Major Cineplex in
the aspects of localion, sewvices and brand image.

7. The lifestyle of imagine is related to the opinion towards the Major Cineplex in the
aspects of location, technologies, services and brand image.

8. The lifestyle of travel is related to the opinion towards the Major Cineplex in the aspects

of technologies, services and brand image.



9. The lifestyle of seeing the movie is related to the opinion towards the Major Cineplex in
the aspects of location, services and brand image.

10.The lifestyle of dining out has relation to the opinion of the Major Cineplex in the aspects
of Location, Technologies, Serices and Brand image.

11.The information receiving from a mass media, personal channet and outof-home media
are related to the opinion towards the Major Cineplex in the aspects of location, technologies,
senvices, information and brand image.

42.The opinion towards brand Image of the Major Cineplex is related to the consumers’

behavior in the aspect of the seeing frequency.
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NMMANBIIGIIRWAN (Brand Image)
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usanAH(D.B Bromley.1993:158) lenanfanwanmelanfudinl 2 anuwang @e
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mmlyzsnay 10 Model of Consumer behavior

‘i":u'l : Marketing by Lamp, Halr,McDaniel. {2000) Consumer Behavior: 152

ilaaawIaws 333 (Cultural factors)
» Lﬂué’ruﬁ'nﬁrﬁunzﬁ'aﬁwuﬂﬂ%ﬁu Tﬂmﬂuﬁ'uau%’uawnéuuf'niﬂgiﬁniuuﬁﬂﬂmﬂu
ﬁ"aﬁrmunu.a:muqquﬁmwaqmgw‘\u&'wunﬁa (Stanton and Futrel. 1987 : 664) ffioulu
FANTTINAE MO AN HOEIBIFIAY LasfmuaaNILAnTaIRImmRITINEIauER TamsTindu
FI MU TIUABINILAT N NTIIVEIYAAS

1. i‘musﬁuﬁ'ug'm (Culture) Lﬂué’nanuﬁupwamﬂﬂﬂué‘eﬂu uanEusiifoNl
awlnsdufinnmmaamanumginTinvesdaning  MREfnuoewg@nssufiaduafain su
ffivulu Tanossy (Cultural value) wnufiy Ananfinfevannasludiaulsznavee

oo ]

Ao [ R
MUsNTAIANAINLHBTINU {People's views of themselves)

. o o d )
ﬂﬁﬂﬂﬂﬂaagﬂﬂﬂﬂﬁﬂamﬂuﬂu (People’s views of nature)
£ =y L g
U

, = . .
AUBLYBILUNARRMIADEINTTT {People’s views universe)
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Snencmidhiiiefiuanduiuuscdiiniwasammilnafiuandratiude
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m'mmﬂlﬁmmmﬁumﬂﬂuﬁ'mmmmuvia:%’uﬁ'mu'lé’gnﬁ'm Fnwncvastudnuiiaa

ynaemulnsuinudniuimabivanzwgfmilauis uszuilnnadondain
w e W . a - - a &
. qnnaﬁ:gmﬂmﬂugm’sammumunmnuaumlunmuuu
& - » » . v od oa a
- TuvedRiauuiianarin ol Fus asens mumbmihiviayainansue
L . o d A 4 . x
- dudeuduiriiuneniisaiieruazyensnunisunivafinuligeiumie
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. 2 - e e ) » » oy
1. nqumaanuanﬁwamagm{na
. » d a wt o EY) [y | & o an »
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At . = E'f 1 J P o oo, 3 s
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' . - s . ] . ] - . ' ar
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(Shiffman and Kanuk. 1994 : 653) nduuisaaniiu 2 széu Aa
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30

>

= r-3 1] 3 z ) Mt A " = 1] -
naun#nnil (Secondary groups) e nuyasatiiuding iNeniuariwussiusmsu

L] L

yanangudn 9 luday
1 s - . L) o L o z - -
nfuaiidniwadeyanalungumaiumilBanwg@nsinussmdngie ureuadues
- i . ] - ' o ~
weruisustenatiiasnnyanadaanilbiidufioeuivueindy  adanifiReuuazveniunmy

faindnnnguanina

2 ngud1ede (Reference groups) wunwils qﬂnaﬁ‘ianéuqﬂﬂa-ﬁﬂﬁﬂuuﬂéaE’l"mﬁa win
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mmliznauit Five-Stage Model of the Consumer Buying Process
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- ¢ ead w o w .o
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FINNIUINEIMLL F iienTuiodfngy
MS, unu Anbsnasasemunlnlywszainngs
{(Mean Square Between Groups)
MS, unu shﬁ':zmmqramﬂuuﬂ':ﬁﬂumulunsju
{Mean Squara Within Groups)

S8,

MS, =
k—1
SS,,

MS, =
(n—k)

SS, unu  RETWseImaIFesEwingy

(Between group sum of Squares)

88, unw  HavwaIhdmaImulunay
L]
( Within group sum of Squares)
K unu IMIHNEN
n wi Pwmenlungudaetig
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(k1)  unu  Degree of freedom MILAVIKLIINIZWININGN (df,)
(k) unu  Degree of freedom swmiumTudsiumalunga (df,)
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[ ] A . " A 1] A -1 .
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(LSD) (Aepy Milwdiigan. 2545: 332-333)
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A - ‘ !-o‘ ‘V’ » fud
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MSE fig mmmuﬂnh'mmulumju {MS,,}
n fin IMUIMTBYRVDINGN i
ny fis  dmaudaysveingu j

3.3 sffsnsuRuiat i wvedResdU (Pearson product moment  correlation
. ) - Ay A Ly o & e Fs ~
coefficient) Awzdunendy .05 laolfgasiil (aen »ivfige. 2544 : 311-312)

Y XY =(0_ X))
VX =02y’ = vy

Ja o v unu  SussEmBamduaul
22X unu  HATweckuwTola (item) waIndudagng
Y unuo WETIWAZUUWTIY (Total) ﬂﬂd??dn’ciu
¢ unu HATINAZUBUYR X udRsiunfhdizas
Y unu HRTINAZLUUYR Y udazdoniidies
2XY  unu HATIUTBINAGMTIWIN X usz Y
n WY PAYBINGNRIBEN
Tasfsdulsfmsm@nug xliiniv -1 <r <1 anuwinoyase r (e
Niwdiy. 2544: 437) fis
1) e iflusu usmyh X usz v Sanuduinslufianasatudu da 61 X
WU Y szae udth X 8 Y amifu
2) i oduwuan wgadit Xus: Y denufuwuslufienmadpinu fa a1 X
ALY sstiudap uith X 89 Y arassimp

3) o1 rdaudlng 1 v X uaz v fenusuwuslufiemadoaiuuacd
ANUFIRBTNWINND



4) 1 r Geulng -1 vanefia X usz ¥ fanudunusiufiantsesaiuduuaczil

AUTUARTNRNN

5) tr=0usadn Xuasy Widanusuwusinu

6) i r 1tlna 0 usaat X waz Y Sanuduwuinuies

yaziifnszaunMufuRufvasandudiug (Joseph, Robert and David, 2000: 563)

SN TZALA U FUNKE

1+0.81 - £1.00
+0.61 - 10.80
+0.41 - 10.60
+0.21 - +0.40
F0.01 - 30.20

TALATIUFURUS

faun (Very strong)
fauT gy (Stong)
thunais (Moderate)
dauthad (Weak)
eil'\mn (Very weak)
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