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The purpose of this research was to compare the perceptions
of the administrators, the inastructors, the non - academic personnels
and the student comrittees on actual and expected characteristics
of non - acadenic personnel of four Srinskharinviroet University
Campuses in Banzlkok,

‘ Pinal samples of the study were composed of 31 administrators,
88 instructors, 55 non - academic personnesls pnd 82 student committees,
Eighty - seven per cent of the complete questionnaires were returned.
One =~ way analysis of variance and the t - test were used to analyze
the data,

The findings were as follows :

1. The perceptions of the administrators, the instructors,’
the non « acaderic personnels ahd the sivdent committees on actusl
characteristics of the non - academic personnels were at intermediate
level while their perceptions on expected characteristics were at
high level,

2, The purceptions of four groups on aciuval characteristics
were signlficantly different at the .01 lewel, but their perceptions
on expected characteristies were insignificantly different. There
were also insignificant differences of the perceptions of the four
groups with different sex, education level and work experience on
aotual characteristics.

3, The perceptions on actual and sxpected characteristics of
the four groups with different sex, education level and work experience

were significantly differant at the ,01 level,



It was recommended that the administrators should take into
consideration the appropriate charactsrigtics of the non -~ academic
pergommel for perscnnel administration planning, recruitment,
gselection and develcpment. The encouragenment of better wnderstonding
on non =~ aczdemic perscnnels desirable characteristics will maximise

the personngl administration efficlency.
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