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Boonyarit Thammaijit. (2009). Training Needs of Collector in Standard Chartered (Thai)
Co.,Litd., Master thesis, M.Ed. (Adult Education). Bangkok: Graduate School,
Srinakharinwirot University. Advisor Committee: Dr.Wattanee Rojsumrit,

Assoc. Prof. Snong Lohitwisas.

The purposes of this research were to study the training needs of collector in
Standard Chartered (Thai) co., Itd. in 5 aspects, company rule and policy, debt law and
regulation, work skill improvement, technology skill improvement, and management skill to
compare the training needs according to sex, age, marital status, education level, income,
employee type, work experience and training experience.

The sample group of this research consisted of 204 collectors working in Standard
Chartered (Thai) co., Itd. the instrument used for collecting data was the questionnaires the
data was calculated by percentage, standard deviation, Z-test, F-test and Scheffe’s method.

The research findings were summarized as follow:-

1. The training needs of collector in Standard Chartered (Thai) co., Itd., as a
whole and in each aspect were in high level.

2. There was no statistically significant difference in the training needs of collector
in Standard Chartered (Thai) co., Itd. of different sex, different age, different marital status,
different education level, different income, different employ type and different work
experience.

3. The collector with experience in collections training was no different for among
of collector in Standard Chartered (Thai) co., Itd. to consider each aspect, the result shows
statistically significant differences at .01 in debt law and regulation.

4. Additional suggestions of Standard Chartered collector’s are as follows;
Collectors want the policy that has the same standard and more flexible rules updating new
law and regulation training course is needed due to many new versions of law collectors
also need to know about defend law for them, collectors want to update skill of work at
least three times a year, office Internet system and high technology of office equipment are
needed, collectors request the training course in order to make the efficiency management
and reach for the appropriate evaluate on the following training context are recommended,
collector needs to training course of Product knowledge, service and new promotion, team
experience sharing presentation under meeting discussion, outdoor activities, training
course in Interest adjustment, safety and First-Aid room, the provision of accurate

information of company holidays for yearly planed.
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Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded? 0 0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's
Alpha

N of ltems
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