woAnssnnsesanszuzIntefi ladnd 217 veefjislnaluanifiunma

ANTUNUT
SN

ATAN BN

LAUAFARTUTRINGNAE HUANENAEIATUATUNTD 19ed IiNaLTlugumrilaradnisAne
ANNUANGATLTEYEUNGINANMITUTNA A1213TINTAANA

NOBNIAN 2554



woAnssnnsesanszuzIntefi ladnd 217 veefjislnaluanifiunma

ANTUNUT
SN

ATAN BN

LAUAFADTUTRINGNAE HUANENAEIATUATUNTD 196M IiNaLTlugurilaradnisAne
ANNVANGATLTEYEYNFINANUNTUNR 4121TINTAATA
WOHNIAN 2554

AVANT LA RINNINYN A ATUATUN TS 196



woAnssnnsesanszuzIntefi ladnd 217 veefjislnaluanifiunma

pAN

TN UL

LAUARARTUTRINGNAE HUANENAEIATUATUNTD 9o IiNaLTlugumrilaraenisAne
ANNUANGMTLTEYEUNGINANUTUTNRA A121TINTAANA

NOBNIAN 2554



o/ o‘dZ‘Q/ Y a

ATNN LYBLN. (2554). wq?ma‘mmﬁﬂmniwzfm?ﬂﬁﬂ ladnd aliaesgiizina luasfiunma .
A3UNUE LS. N (NNIMANA). NTUNN: TUNRINENAE UUNINENAE ATUATUNTI 1T5N

8198 ENH AT HNUE: 813198 A9 5UNH BRLITIU.

v 4 1
o aa 1

nsRdtARNNqaannaNeAndnzdauArauasTadtfudu s auni

a9

dld ! a dgj % v caoy Y a 1
nsnaanEkasennAnssnsTasanszusinlefi ladnd AlAvesdilnaluaniliuoma ngu

1o o

et i lumiidanseil A UszauluamBumma 5 Swdn i dmda unnlgu wunf
Unusnil asnatsnns uazasmaanas Aeuaslisnnszusladnd 314 awan 400 fed Tng
Wuunaeuanuiflusiesdielunafumumudeya uazadnnilunsinemsieya e
FNANNAT ASatAY wazn1snaseLanuRgulneldadia Chi-Square A1NN1334E WL9N

1. fravwuuasunindsulvgidumweis annuninlan dsznaueninniineu

&

a o v 1% = A ) [ A < -Qll
LTENANTU-S1UANANTU NIaUTLaZIaINTT MiTnaws 5 - 7 Uaa 1 Al Mirniiuszazinaiians
d(Ea/ o le

3 dalusauldluntiedy wazdowlugisoguladnd 21 Auida whc

2. TAfuATUAIULTEANNINITAAIA FURARADILAZNNTLENE WU HislnAdau

o o

TnnjliimonudnAtyiugidneniansan ugns dduasssnluauanazanuazaanaungludie

@

|
o A

1081417 ANLARAAE THNNTIUT ANTIOULUDILATAEIUF/ 19819 1seALINAN TAWIIAT W9

b

1
o o A

Y oa ] 16 & o o al o
Quﬁnﬂmuslmjlummmrwmﬂumm LMN’]&@N“D@\??’W’WLN@M’]VL‘]J L‘]_G‘ﬁl‘]_ILVIEI‘]_Iﬂ‘]_I ATUNTNUBNTO

o

Tuszaunnn

o Y

3. fadefrudantssannianiamann  fudesnenisananning wuan guilnadoau

o o O

Tug1iAnudAtyiuaIuanIassiunua M asnaus AuUmen ala9saunua g ng
pnustaladguiiuatinadniauitasanisangdudn ANmHnzanaasiuuazaite -Uaiinng
e uaIung agluszAunIn  doufnunisdadinnimatn wudn  fustnagdaulug i

e a

pNdAtyiuNs T udesine 1w Weimiing Sawuais sodszanduiug a4 nsda
Tpsediadpatisasinane ns AUz lazANINaaTUsnauFAIasWINeIWINg N9
Userduiusiaras N nansnilnan1sddufanssun1edian N1gILTN 189NN WINE)
lunns3esn Ansantinauanaliazaanluszaunin
4. Hreuuuuas unwdaulnnigesonszuzinlesinladndg A1A wiauninuzanduly

o Yo 1 dl o % o/ caoy o e‘d‘ 1
n199191u InglFFudnaansinaaiusanszuzintafnlaand alfianiumannianeiamd Tedow
lunjflasannsaz@asanszuzinlafinladand 21Han wazszazinad i lunnsindulatasnonsyuy

afssiellunnndd 27



HANAABLANNFAFIUAIETENIINNATA WU
o ! IS ' a g % v caoy Y oa
1. anwnzdauyana Anasengfnssunisdesanssuslaladin ladnd A1A veusineg
TuanEuuna luneunnngnssy Tnaannzsrazinanildsoausdineiane luniledu Nsziy

o o o

WIdATYNNADA 0.05
2. tladtdautlszannieanisnann Anasienginssuniszesanszusinlasin ladnd Atk
Y a A a Qi o o o o aa %3 dgj
19§13 tnAlumEuuma luneuynngAnesy NeeAuibd1Anynieana 0.05 Al
2.1 AIUNARAUITILAZNN9LENNT FasAdnlaansalunisdud raensldiiEnnglu
nsthsnllasmadia BesnisiAuAnsandiunisinaetiane
22 AIUIIAN BaTTELNANHauTNTy [FaesnnaniialunisHaudnsy

2.3 AIUTAININNNTIRARINUNE 389 A UNUANNUNEITNLUE HANUIUNIN RINTD

dindalfdne Basnsanussldguiiuatinadniaudnasionis. AangauAn Besduuazinanila-ln
VNNNIUDIFIUNUINUUNIUNNZANTUAY TN RIN 19895 R

2.4 funsdudiuniaans esnnsaniuluaiad  Feaniseulaaiinenids
0 wedidus BFasnasliAuusinuaranuingaiuanaufeeIntineIuaY JuasengAnssung
dgl 4 v Aoy ¥ a a dl @ o O o
gasanszuzinledn ladnd 21A vesffidlnaluanilunma vnngsnssy NezAuiadAnnig

AnH 0.05



CONSUMER'’S BUYING BEHAVIORS OF TOYOTA HILUX VIGO PICKUP TRUCKS IN
MUNICIPOLITIES PROVINCES

AN ABSTRACT
BY
SIRAPOB BUSSABONG

Presented in Partial Fulfillment of the Requirements for the
Master of Business Administration Degree in Marketing
at Srinakharinwirot University

May 2011



Sirapob Bussabong. (2011). Consumer’s Buying Behaviors of Toyota Hilux Vigo Pickup
Trucks in Municipolities Provinces. Master’s Project, M.B.A. ((Marketing).
Bangkok: Graduate School, Srinakharinwirot University. Project Advisor:

Dr. Tanapoom Ativetin.

This research aimed to study consumer’s buying behaviors of Toyota Hilux Vigo
pickup trucks in municipolities provinces. The samples of the research were 400
consumers living in 5 municipolities consisting of Nakhorn Phathom,Nontaburi,Pha-
thumthani,Samutprakarn and Samutsakorn buying and using Toyota Hlilux Vigo.
Questionnaires were used as a tool for a data collection. The statistical methods used in
data analysis are frequency, percentage and hypotheses tested by Chi-Square. The
research findings revealed the followings:

1. Most respondents were single male, earned a living as private companies’
employees with period of using car 5-7 years/1 car and the average duration of use car
more than 3 hour a day’ Most of them also used hilux vigo double cab.

2. The marketing mix factor in terms of product and service found that the
comsumers focused on the car in the aspects of appearances,cabin space. Safety,
provision driving performance,suspension at a high level.In terms of price ;most
consumers focused on the valuable when comparing with the quality are at good level.

3. The marketing mix factor in term of channel of distribution found that the most
comsumers focused on the amount of auto dealer credibility, showroom decorating
obviously for selecting loof for the product. The suitable of day and duration of open-
close of the auto dealer are at high level. The promotion aspect; most consumers focus
on the advertisement through the various media such as television,radio,car magazine
and public car. The sweepstakes prize is held regularly. Provide the advice and
knowledge about the car of salesperson. The public relation and create an image by
using social activities promote. The service of salesperson was comfortable to contact

when buying a car are at high level.



4. The most comsumers buy the pickup trucks Toyota Hlilux Vigo for the
vehicles to work. They receive the information about the pickup trucks Toyota Hlilux Vigo
from the advertisement from the television. Beside,they want to buy the pickup trucks
Toyota Hlilux Vigo again.The duration of buying decision the pickup trucks next time are
over 2 year.

The hypothesis testing results that

1. Personal attributes affected to buying behavior the pickup trucks Toyota
Hlilux Vigo of the consumers in the municipalities in all behaviors especially the average
duration of use car per day at 0.05 statistical significant level.

2. The marketing mix factors had influencing buying behavior the pickup trucks
Toyota Hlilux Vigo of the consumers in the municipalities in all behaviors at 0.05
statistical significant level following:

2.1 The product and service aspect, safety aspect, provide the service for
bringing the car to check aspect and the car is always available for sale.

2.2 The price aspect; the repayment period aspect and installment loan
interest rates aspect.

2.3 The channel of distribution aspect; the numbers of auto dealer can be
reach for purchase aspect, showroom decorating obviously for selecting loof for the
product aspect, the suitable of day and duration of open-close of the auto dealer are
suitable for the customer.

2.4 The promotion aspect; the exception for down payment aspect, the
payment with O percent interest aspect, provider for the advice and knowledge about
the car of salesperson had influencing buying behavior the pickup trucks Toyota Hlilux
Vigo of the consumers in the municipalities in all behaviors at 0.05 statistical significant

level.
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Mazda 841 2.25 870 1.99 3.45%
Ford 587 1.57 828 1.89 41.06%
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f1: Kotler. (2003). Marketing Management. p. 161.
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11: Kotler (2000). Marketing Management. p.161.
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(Volkswagen Taro) siausitl w.A. 2532 fa1l w.@. 2540
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http://th.wikipedia.org/wiki/%E0%B8%9E.%E0%B8%A8._2532�
http://th.wikipedia.org/wiki/%E0%B8%9E.%E0%B8%A8._2543�
http://th.wikipedia.org/wiki/%E0%B8%9E.%E0%B8%A8._2532�
http://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%A2%E0%B8%AD%E0%B8%A3%E0%B8%A1%E0%B8%99%E0%B8%B5�
http://th.wikipedia.org/wiki/%E0%B8%9E.%E0%B8%A8._2538�
http://th.wikipedia.org/wiki/%E0%B8%9E.%E0%B8%A8._2529�
http://th.wikipedia.org/wiki/%E0%B8%9E.%E0%B8%A8._2533�

51

Generation 71 6 (W.A. 2543 - 2547)

nilsznay 14 Tnludin lasnd Taud 6
Pn: INNBEAIYNINET. (2550: Baulatl).
Tasatuluw.d. 25411u%e Inlesin laand Inines(Toyota Hilux Tiger) AnelLATaaeis 5L
uarEultArasausinanalannsannlull w.a. 2543, Euldieraseus 1KZ lw w.@. 2544 151y

sveizdu neusziaeulyfiAsaseus AtWsA (D4D) lutlanetimanriv

Generation "7"| 7 (N.A. 2547 - ﬂ'ﬁfiﬂ'u)

andsznau 14 Ialadin laand laui 7
P01 NWRLANIIYNINLES. (2550: aaulai).
Tanil Wundanlulsemalnaatre@unanulutie Tnladdadnd 21 (Toyota Hilux Vigo)

nsaanuuLiiesdiureniigndnaaniin il lunseenuuusn Talesin Buluan (Toyota Innova)

waz Inlesin Wafquiuad (Toyota Fortuner)


http://th.wikipedia.org/wiki/%E0%B8%9E.%E0%B8%A8._2543�
http://th.wikipedia.org/wiki/%E0%B8%9E.%E0%B8%A8._2547�
http://th.wikipedia.org/wiki/%E0%B8%9E.%E0%B8%A8._2541�
http://th.wikipedia.org/wiki/%E0%B8%9E.%E0%B8%A8._2543�
http://th.wikipedia.org/wiki/%E0%B8%9E.%E0%B8%A8._2544�
http://th.wikipedia.org/wiki/%E0%B8%9E.%E0%B8%A8._2547�
http://th.wikipedia.org/w/index.php?title=%E0%B9%82%E0%B8%95%E0%B9%82%E0%B8%A2%E0%B8%95%E0%B9%89%E0%B8%B2_%E0%B8%AD%E0%B8%B4%E0%B8%99%E0%B9%82%E0%B8%99%E0%B8%A7%E0%B8%B2&action=edit&redlink=1�
http://th.wikipedia.org/wiki/%E0%B9%82%E0%B8%95%E0%B9%82%E0%B8%A2%E0%B8%95%E0%B9%89%E0%B8%B2_%E0%B8%9F%E0%B8%AD%E0%B8%A3%E0%B9%8C%E0%B8%88%E0%B8%B9%E0%B8%99%E0%B9%80%E0%B8%99%E0%B8%AD%E0%B8%A3%E0%B9%8C�
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http://th.wikipedia.org/wiki/%E0%B8%99%E0%B9%89%E0%B8%B3%E0%B8%A1%E0%B8%B1%E0%B8%99%E0%B8%94%E0%B8%B5%E0%B9%80%E0%B8%8B%E0%B8%A5�
http://th.wikipedia.org/wiki/%E0%B9%81%E0%B8%81%E0%B9%8A%E0%B8%AA%E0%B9%82%E0%B8%8B%E0%B8%A5%E0%B8%B5%E0%B8%99�
http://th.wikipedia.org/wiki/%E0%B9%81%E0%B8%81%E0%B9%8A%E0%B8%AA%E0%B9%82%E0%B8%8B%E0%B8%A5%E0%B8%B5%E0%B8%99�
http://tdc.thailis.or.th/tdc/basic.php?query=%CA%C1%E0%B4%AA%20%C1%D8%A7%E0%C1%D7%CD%A7&field=1106&institute_code=0&option=showindex_contributor&doc_type=0�
http://tdc.thailis.or.th/tdc/basic.php?query=%CA%C1%E0%B4%AA%20%C1%D8%A7%E0%C1%D7%CD%A7&field=1106&institute_code=0&option=showindex_contributor&doc_type=0�
http://tdc.thailis.or.th/tdc/basic.php?query=%C7%D4%C3%D8%B3%CA%D4%C3%D4%20%E3%A8%C1%D2&field=1106&institute_code=0&option=showindex_contributor&doc_type=0�
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1.2 nqusatenlgdlun1sian
P { A 1 ya o R P o [ .
Wesannaungulszansiiuiues §ideasldinmunruintessaesiSample Size = n)

Fennliann grsneanilsenunnd 399 1anzna. 2543; §1989970 Yamane. 1973)

n, = N
2
(1+Ne”)
158 n, = YUIALBIFINEN
N = AMUIULTTTININIVNA WINAU 4,624,699 AL
dl o v 1 [ -dl o
e = AUIATBIAIMNARIALARAUNNLA WA WAL 5% NIEAL

Lﬂl aI/ dll o 1 ¥ o 1
ﬂqqluﬁﬂlH49596LN@HWNWu%uﬂW@51ﬂﬂuqﬂﬂﬂﬂmQ@ﬂqﬂ

YUNAUBIFIDLN = 4,624,699

(1+ 4,624,699 (0.05%))
= 39997
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o o - = g o o caoy
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Tngutaivusazasndn Wrnisniuasaet1uuLlAa (Quota Sampling) Tngnnvuazung

ngndntngaNawIATasaIulszang luusarAmdnasally
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bkl AuIULszaNg -
LNULLUUFAaUDIN

uAsLgu 860,246 75
RTE 1,101,743 94
Unuanil 985,643 85
aynslsnng 1,185,180 103
ANNIANAT 491,887 43

FINANUIUTIINNA 4,624,699 400
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4. MFAATIEUABYA
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(Nominal Scale)
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o o
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nazugtaladin ladnd 311 aeeislnaluamEuuna druszazinanlunisdndulagasn
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Ny 2 < .
srezina N Mrnaumingiaas luniadu

WOANgINNTTRINNTEUE TN T , .
o o e AT Ta-1 . . Y EREY X Sig.
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aTug

svsizinan lunissnauladasanszusaiesiall]

Taifiu 6 hau 4 34 77 115 43.882  0.000*
(6.6%) (26.0%) (37.0%) (28.8%)
7-12 1hau 11 26 64 101
(18.0%) (19.8%) (30.8%) (25.2%)
NN 11 16 22 26 64
(26.2%) (16.8%) (12.5%) (16.0%)
NN 21 30 49 41 120
(49.2%) (37.4%) (19.7%) (30.0%)
294 61 131 208 400

(100.0%) (100.0%) (100.0%) (100.0%)

o o

* Qg AtyneatiaNTzAL 0.05
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UIINAUAT / UINNIU 7 29 6 42
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e duiy 25 34 60 119
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o o
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_ . animuAy Auda wAy
WBNTFE WAL
n7ldFutaananiusanszuinlaginlaand A8
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TimUn / O UUAAAUATFN)
) - (16.5%) (14.8%) (13.4%) (14.8%)
Wi 9UN ARl
TN 9 N gviFy 51 100 95 246
(46.8%) (70.4%) (63.8%) (61.5%)
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Taiifiu 6 e 34 34 47 115 10492 0.105
(31.2%) (23.9%) (315%)  (28.8%)
7-12 1hau 20 38 43 101
(18.3%) (26.8%) (28.9%)  (25.2%)
NN 11 14 25 25 64
(12.8%) (17.6%) (16.8%)  (16.0%)
NN 21 41 45 34 120
(37.6%) (31.7%) (22.8%)  (30.0%)
294 109 142 149 400

(100.0%) (100.0%) (100.0%) (100.0%)
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duwvuzanduluniminnu 59 106 31 196

(55.1%) (57.6%) (28.4%) (49.0%)
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