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Ratchadawon Boondech. (2003). Behavior and Problems in Using Information Technology of Employees
working with Private Companies in Banghok Metropolitan Area. Master Project, M.B.A
{Management). Bangkok: Graduate School, Srinakarinwirot University. Advisor: Inst. Warintara

Sirisuttikul.

The purpose of this research was comparing between behavior and problem in using Information
Technology of employees working with private companies in Bangkok Metropolitan area, and to study
relationship of personal information classified by sex, age, education level, incomes, position, work’s
department and working period.

The samples of this research were 400 employees. Sampling was designed to collect by multi stage
random sampling method. First, stratify to be 31 business groups, then judge by using the highest industry
production indicator of first 5 ranking in industry, as finally use convenient simple random sampling of
sweepstakes to select for 5 companies. The samples are Saha Union Plc., Ltd., Thai Pineapple Plc., Ltd.,
Petroleum Plc., Ltd., Goodyear (Thailand) Co., Ltd. and Compass East Industry Plc Ltd. The tools that used to
collect information were typical-choice questionnaire and likert scale, while statistical values used in
information analysis were percentage, mean and standard deviation. If we found the significant difference, we
will test that pair difference by LSD (Least Significant Difference).

The research rclated that:

1. There was statistical significantly different level at .01 for behavior in using Information
Technology of Employees working with private companies in Bangkok Metropolitan area, in all
aspects for the usage of factors from employee with different sex.

2. There was statistical significantly different level at .Gl for behavior in using Information
Technology of Employees working with private companies in Bangkok Metropolitan area, in all
aspects for the usage of factors from employee with different ages.

3. There was statistical significantly different level at .01 for behavior in using Information
Technology of Employees working with private companies in Bangkok Metropolitan area, in all
aspects for the usage of factors from employee with different education levels.

4. There was statistical significantly different level at .01 for behavior in using Information
Technology of Employees working with private companies in Bangkok Metropolitan area, in all
aspects for the usage of factors from employee with different income.

5. There was statistical significantly different level at .01 for behavior in using Information
Technology of Employees working with private companies in Bangkok Metropolitan area, in all

aspects for the usage of factors from employee with different departments,
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There was statistical significantly different level at .05 for behavior in using Information
Technology of Employces working with private companies in Bangkok Metropolitan area, in all
aspects for the usage of factors from employce with ditferent working period.

There was statistical significantly differemt level at .05 for problem in using Information
Technology of Employees working with private companies in Bangkok Metropolitan area, in all
aspects for the usage of factors from employee with different ages. '
There was statistical significantly different level at .01 for problem in using Information
Technology of Employees working with privale companies in Bangkok Metropolitan area, in all
aspects for the usage of factors from employee with different education levels.

There was statistical significantly different level at .05 for problem in using Information
Technology of Employees working with private companies in Bangkok Metropalitan area, in all
aspects for the usage of factors from employee with different income.

There was statistical significantly different”level at .05 for problem in using Information
Technology of Employees working with private companies in Bangkok Metropolitan area, in all
aspects for the usage of factors from employee with different depariments.

Problems and suggestions of research explain that company. did not have enough hardware for
work, employees still lack of understanding and knowledge of software function and did not use
telecommunication technology effectively. Company should provide effective hardware, select
suitable software for work, provide support and encourage their team to use more information
technology in work. Also, prepare IT team who can advise and educate the benefit of using

infarmation technology to improve their work continuously.
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26.
27.
28.
29.
30.
3L

Agribusiness

Banking

Building & Fumishing
Chemicals & Plastics
Commerce

Communication

Electrical Products & Computer

Electronic Components
Energy
Entertainment & Recreation

Finance & Securities

. Food & Beverages‘
. Health Care Services

. Hotel and Travel Services

Household Goods

Insurance

. Jewelry & Ornaments

. Machinery & Equipment

Mining

. Packaging
. Pharmaceuticals & Cosmetics
. Printing & Publishing

. Professional Service

Property Development

Pulp & Paper

Textile, Clothing & Footwear
Transportation

Vehicle & Parts

Warehouse & Silo

Others

Companies under Rehabilitation
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