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Miss Narttaya Kovitniwatsai. (2006) Demand for Furthering Study in Non-Formal Education
for Development of Performance of Factory Workers: A Case Study of Zenith Metal
Industry Company Limited. Master's Project. M.Econ. (Economic of Education),
Bangkok: Graduate School. Srinakhrarinwirot University. Project Advisor:

Assoc. Prof. Tumrong Udompijitkul.

The purposes of this research were to investigate personal and socio-economic
factors of factory workers, to study level demand for furthering study in Non-Formal
education for development of the factory working in industrial factories of Zenith Metal
Industry Company Limited, to compare the level of demand for furthering study in Non-
Formal education in each personal factors, to study the relationship between the socio-
factors and demand for furthering study in non-formal education, to study the reason and
problem of demand for furthering study in non-formal education and to study the suggestion
of demand for furthering study in non-formal education of factory workers.

The samples of the study were 80 factory workers, which working in production
department and not studying in non-formal education program. The instruments for
collecting data were the questionnaire. The Statistical techniques were Percentage,
arithmetic means, standard deviation, t-test, F-test, Scheffe’(S-Method), and Chi-square.

The Result revealed that:

1. The personal factors and socio-economic factors of most factory workers were
Female, Married, age 15-25 years, primary level, and below than 3 years of experience.
Most factory workers earned average income per month was less than Baht 5,001, average
expense for surviving per month was less than Baht 4,001, average parent’s income per
month was less than Baht 5,001. Most of them agree that the expense of furthering study
program was reasonable, to expected that higher opportunities for increase income but they
were not sure to expected that had opportunities for furthering study in higher level and the
less expected that they were not opportunities for promotions and job rotation.

2. The level of demand for furthering study in non-formal education for
development
of performance of factory workers was high. When considering into each aspect, the level
of demand for general non- formal education, vocation skill and data informations were high.

3. The factory workers whose were different sex, age and experience had no
significantly statistical difference in demand for furthering study in non formal education as a

whole at the .05 level. However in the general non-formal education. We found that



factory workers were different status, level education had significantly statistical at the .05
level in the particular aspect of general non- formal education.

4. Socio- economic factors; average income per month, average expense for
surviving per month, opportunities for increase income and for further studying, that had
significantly statistical differences at the .05 level. While average parent’s income per
month, opportunities for promotions and job rotation had no significantly statistical
differences at
the .05 level.

5. The reason of demand for furthering study in non-formal education were to
improve their working skill, the expectation of increasing income, to continue in a higher
level of education. On the other hand, the reason of not demand for furthering study in
non-formal education were the time constraint, financial problem, satisfied themselves and
unsatisfied curriculum.

6. The suggestion of demand for furthering study in non-formal education of
factory workers revealed that they would like to learn the safety for working in the factory

and the company should provide more education welfare.
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