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Rungnapa Yutdon (2005) Job Satisfaction Govemnment Officials of King Mongkut s Inshiute of
Technology North Bangkok Master thesis M Ed (Business Education) Bangkok
Graduate School, Snnakhannwirot University Adwviser Assist Prof Pajongsak

Moudsong

The purpose of this research was to study satsfaction of governmental employees
of King Mongkuts Institute of Technology North Bangkok (KMITNB) towards ther working in
vanous sides, for nstant, type of job, working envionment, the relationship between
immediate superior and subordination, salary, welfare and annual assessment This research
was distngwshed by gender, age, education level, working expenence and status of each
governmental employee

The statistfy random sampling has been brought to evaluate among 463 persons
(data collected con June 1™ 2004) Having 222 persons to be sample group and was
mcreased to 250 persons The data were collected through questionnaire Analyzes data
were performed with statistcal software (SPSS) eg volume, percentage, average, standard
deviaton Comparnson of such satisfaction was expressed by wusing ttest and f-test

statistical method Scheffe Par wise method was also used to test ther difference

The results of this research

1 Satsfaction of govermmental employees of KMITNB in overall has been found at
moderate level However, f considered in each aspect, it 1s especially found that the level
of satsfaction in working and relatonship 15 high

2 The difference of gender can be reflected the difference of satisfaction in owverall
at 005 percent level significantly I considered in each aspect, it 1s especally found that
the level of satisfacton between working environment and salary/welfare are different at
001 percent level significantly

3 There 1s no difference of satisfactton between ages of the sample group

4 The difference of education can be reflected the difference of satisfaction In
overall at 005 percent level significantty If considered i each aspect, it s especially
found that the level of satisfaction among relationship with immediate supenor, salary/welfare
and annual assessment are different at 005 percent level significantly

5 The difference of working expenence can be reflected the difference of
satisfaction n overall and in each aspect by without of any signification

6 The difference between academic officers and administrative officers can be
reflected the difference of satsfachon in overall and n each aspect by without of any

signification
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