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Siriya Buranakam. (2003). Factors Associated to Consumer Behavior of Buying Products at
Puff & Pie of Thai Airways International Public Company Limited. Master Project, M.B.A.
{Management). Bangkok : Graduate School, Srinakarinwirot University. Advisor :

Assist.Prof. Supee Limthai

The purpose of this research was to study consumer behavior of buying products at Puff &
Pie of Thai Airways International Public Company Limited in Bangkok and study the association
between the factors of demographics and marketing mix to consumer's behavior. The samples were
400 consumers who bought products of Puff & Pie. The questionnaire was constructed and used a

toot! to collect data. The statistical analysis data was percentage and chi-square test.

Results of the research found that:

1. The purchasing behavior of the consumers at Puff & Pie store found that the most
product was bakery type, the most purchasing of bakery type was pies puffs and croissants. While
the products of beverages the majority of the consumers would bought the mixed fruit juice, and the
ready-made box foods they would preferred salads. For the number of purchases per month on the
products found bakery and beverages were most purchased 1-5 times per month, the ready-made
box foods mostly purchased less than once a month. The amounts of maney spent approximately
for the purchasing at Puff & Pie store each time about 51-100 baht and the times of purchasing
were 6.00-10.00 a.m. The purchasing of consumers objective was eating by themselves, and the
persons with influence on the purchased by themselves.

2. There ‘was statistical significant difference associated between gender and the
purchasing behavior of the consumers at Puff & Pie store which were type of product, bakery at .05
level and type of ready-made box food, the times of purchasing at .01 level.

3. There was statistical significant difference associated between age and the purchasing
behavior of the consumers at Puff & Pie store which were type of beverage, the numbers of
purchasing beverage a_t .05 level and the numbers of purchasing bakery, the amounts of each
purchasing at .01 level.

4. There was statistical significant difference associated between status and the purchasing
behavior of the consumers at Puff & Pie store which were the numbers of purchasing bakery at .05
level and type of ready-made box food, the numbers of purchasing beverage and ready-made box
food, the amounts of each purchasing, the persons with influence on the purchasing of product at
.01 level.



5. There was statistical significant difference associated between education and the
purchasing behavior of the consumers at Puff & Pie store which were the-numbers of purchasing
ready-made box food at .05 level and type of product, the numbers of purchasing bakery and
beverage, the amounts of each purchasing at .01 level.

6. There was statistical significant difference associated between monthly average income
and the purchasing behavior of the consumers at Puff & Pie store which were the numbers of
purchasing ready-made box food, the persons with influence on the purchasing of product at .05
level and type of beverage, the numbers of purchasing bakery and beverage, the amount of each
purchasing at .01 level.

7. There was . statistical significant difference associated between occupation and the
purchasing behavior of the consumers at Pufl & Pie store which were the numbers of purchasing
ready-made box food at .05 level and type of product, bakery, beverage and ready-made box food,
the numbers of purchasing bakery and beverage, the times of purchasing, the objective of the
purchasing, the persons with influence on the purchasing of product at .01 level. .

8. There was stalistical significant difference associated between product factors and the
purchasing behavior of the consumers at Puif & Pie store which were the objective of the
purchasing, the persons with influence on the purchasing of product at .05 level.

9. There was statistical significant difference associated between price factors and the
purchasing behavior of the consumers at Puff & Pie store which were type of beverage at .05 level
and the numbers of purchasing ready-made box food at .01 Iével.

10. There was statistical significant difference associated between place factors and the
purchasing behavior of the consumers at Puff & Pie store which were the amounts of each
purchasing, the persons with influence on the purchasing of product at .05 level and type of
beverage, the numbers of purchasing bakery and beverage, the times of purchasing at .01 levei.

11. There was statistical significant difference associated between promotion factors and
the purchasing behavior of the consumers at Puff & Pie store which were type of beverage, the
numbers of purchasing bakery, beverage and ready-made box food, the persons with influence on

the purchasing of product at .05 level and type of product at .01 level.
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ngefuazuwIAaiinNuMIdadnnil (Place)
Fua  3sauf wazgaw  refed (2538 @ 141) ndnd1 msdadwiig (Distribution)
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1. BOINNINITIAI MUY (Channel of distribution) WIaTaININNIAAS (Marketing channel)
Farmludosmemsiaiiminadasi
. 1.1 IOz A TIET Y29 TaNINMTIA 1YY (Distribution channel structure)
MSEANUUUTEINIIMITATIMINETIANNZEY. WAENTAMUATIUIUTEFUBIT8INS (The level of
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1.2 M RuasIUINeUNaNIlusadnte (Number of  intermediaries) W3anW
wuiuuasaunandlutaIma (Intensity of distribution)
1.3 MIRTINGImTILaTiesTaIuns s MY (Location)
1.4 nsfandszinm (wiia) 1aInunas (Middleman type) luudasszaunastasnid
1.5 mMInAaLRanaunaiy (Middleman selection)
1.6 MITIANITEIMINMIIA MU (Distribution  channel  management)
UIEnaudIE MIMNILNUTAIMII N1FARBIFMT NMsUTEmwuluiasnenmssasmiig NIV
1.7 MIRTUNEIUUSENIVTBIFONIUNNIARG (AUNASIuTaINTI)
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2.3 MsfruassLun LI & (Storage) WIonARIFUAT (Warehousing)

24 msﬁm?mﬁuqumﬁﬂﬁwmm"m'lﬁ@i'wqﬂ (Minimize total distribution cost)

2.5 mysiineAiuidate (Order processing)

2.6 MIMANEIUANNABINTTORUM (Forecasting demand)

2.7 nimuatunsulumssfouondadneilussialiifioUssinsnw (Product
handling} .
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AFVIVITTAINIANTIAI MUY
ANSU3WITTBIMIMIAas e (Distribution channet management) Wudrdutuaaulums
THUHW  (Pianning) M3YABIAMT (Organizing) MiYszanuU  (Coordinating) UEZNIINIVAY
{Controlling)  TeINIMIIRIMHIB anfuinfduaaundundetutuasulunisuiwisnunly
néne Ussnaude 4 Tusaudait
fj"‘uﬁ1 MTTNULEUTINTY (Channel planning) : mMs9anNuLuUUtadInig (Channel design)
Ll,a:naqwﬁ‘lwﬁam’m (Channel strategy) Usznaueat
1.1 mﬁmm:ﬁszﬁumm’%n'\'sﬁgnﬁ'lﬁaams (Analyzing service output levels
desired by customer) .
1.2 MIHMUATIHINIZAUDDITAIMINIIGEI MU (Indentifing  number  of
channel levels)
1.3 pstnuadssinnuasnunany (Types of intermediaries) UWREMWUATIUNIU
(AMURULUU) VBIRKNETS (Number of intermediaries) Tugaamannsaasnsing
1.4 msfAnuMnILazAIUAeTau Rt Uanatslutea  (Terms  and

responsibilities of channel members)

3
<4

1.5 msdsafiuwmadanfifeIiutasrmenmsdadiminie (Selecting  channel
members) '

1.6 M3LRaNAUNaINTNTaIMINIaNITHIND (Selecting channel members)

1.7 mInszuaunaalugamy (Motivating channel members)

1.8 muliulzsdasminmsdadmiing (Modifying distribution channel)

i 2 gﬂuuumﬁmaoﬁmﬂwﬁaamammmﬂ (Organizationa! patten in  marketing
channelsy : muwSouilasasrsuutaimenionsinlugeimiinisaaia  (Channel  dynamics)
Usznaudin

2.1 SEULFAINHNTARIALLLFITUAN (Conventional Marketing Channels = CMC)
2.2 n’mﬁtyL?"'IJT.WUaﬁ:uuﬁam'\‘o‘nﬁmmm {Growth of marketing channels)

awd 3 anwtude daveudy  uazmsudsduludennemsdediminn (Channel
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3.1 msﬁmsmﬁxﬁumﬂﬁu‘%m‘sﬁgnﬁﬁﬁaomi (Defining service output level)
3.2 MIATHUALTILANTAIAUNAN IUTaINTY (Delnealting roles in the channel)
3.3 MIATARAAIUIITDINUNAIIUTEINNA (Defining channel members’ power)
3.4 psaPnnuTuleTznineaunata lugadng (Channet operation)

3.5 mawiilygwanudaudssznitsnunatalugaans (Channel conflict)

i 4 MINIURY - MU IBHRauNa N I uEIN19N1IIRIMUIL  (Evaluating channe!
members) Usznauai

4.1 nanuse@nTnw (Efficency)
4.2 wanuszfn3na (Effectiveness)
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fadosemsla 9 Wawdautiwdudl 1IMT kezanuiia anusemenisimihel)deduilan 1w
mwwmm:u“uaa;j'muﬁa:‘ﬁ'mmuq%alﬁﬂau%'uluuamﬁmfﬁifu wiansnilevdonne uany
wmmuﬁa:‘lﬁﬁuw}ammg’ Yiruad uaswginssuzasiuilog waztRatinrmulWsanTuuwInuda
TuduiniouSnanin

SR9U1 LATNFUAS UBT RWRTTS JAUWIRT (2533 @ 143) Na1IT MaERFuNIaaIa Y
fussnaunitiassmlszrumsaanande MyFamsTTIN

FULTENNIEUAINMNTAIA (Promotion Mix) Usznoudas 4 ie3asiia fs (1) mslawan

(2) M3sEEIMTIE (3) Masemduiut uas milwina @) myelesldwinnune

1. P13t (Advertising)
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2. NyALE3IANTIIVY (Sales Promotion)

gind \Woeas uas 35FA3 WINaATWIIA (2530 : 87) nd1d1 MTELEIUNITIIY wapia
fanssudneg  uanmmnmznalagldwinnu melawmn use mulsmdiug Lwanmnsmu‘lu
um'[nﬂm@\mwa mmwuuammwmﬁsna Punafndszinimwlumerisvesaunais ludwunis
FAUATANUAIIIU MsUFAIMIUFUANWIRIEUM wazmIneulunisnseneg Folildunds
ﬂm'ﬂmumsmunﬂgumnuagmuﬂs:m (mignaiumse dumsuanauFud I usamanT
i lldagndnlamda)

F3a51 teziaigessy (uy. @ 289) nanin assnsFunsaduidonildlududes e
MTAING n'm'ma%umsmuﬂs:naue‘hunw’taﬁam:o‘jun'rﬂw Taumnnmiluszozdu Lﬁaﬁnzns:@jums
W Rerufussdoswinunn 1wm‘:ﬁmﬂmvmwﬁtﬁ'aﬂwtauam@gwaﬁﬁﬁmﬁ:ﬁ?@ NSRARIVNIS
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faaiuie

1. m-sdam‘%ug'u‘ﬂnﬂ (consumer promotion) LTUNITUANTBINBEN Hiaq nsAuLILER
mysaTan 51958 Wnasasld  Sudndumsansa uazmsfeloa

2. MIFNFTNIIUAT (trade promotion) Taurmslwauaaidada nslwauaadiadons
Taaudw: mshimiuaamsdn mslesasutu mMsdauaasdiudiviu mualszmevsauis

3. MSEILETN M TTUNINIIWY  (Sales force promotion) leurnsiilutianisusznia
HaaUY luﬂ%uuamwms‘[mum’mnnwmmmmw'\mﬂuaﬂmu Tow - PsFaauNITIE =
60 : 40 msauammﬂnmﬂummLﬂuTﬂumww.lummmuuﬂnﬂ feludsnulnofizaunisaasa
Sueunits pesnmIuLnusuduray FlWmssausdumsnoazanani e

3. msuszs1Funss (Public Relation)
a399m RSSO upsAmie (2541 1 501-503) na1vdn mmUszmANWUE wansfe AN
wmmu'l.umsﬁamnﬁaas"ﬂaﬁﬁuﬂaﬁasiaaaﬁmﬁﬁauﬁmﬁmﬁ,ﬁaai”wmmﬁ'uﬁufﬁﬁﬁu'qmu
§199 LAWBUNTTTIESTG msaenAnaiRaznaudan  mailulisnia (Good Corporate
Image) T,mBmsemammmimua.waoﬂam malssmduiusAaeUsznaudn Fauasusuius
(Press Relations) nMsyszmaunuiniasmat (Product Publicity) miﬂs,mauwuﬁmumwma'lﬂu
1. bhwdiuiaudssninasdmetudszsuiall
2. WHHUNSHRAA Lﬂumﬂﬁ'ﬂ'fagmﬁmﬁ‘uNﬁﬂﬁwﬁtm:amﬁudwq
3. mIderedemsrumraadafomaisliifeanudilafisnuniaimuriuesndvn
4, ej'umaoﬂs:m'nmﬂummwmmmﬁa:@iaﬁ'm‘éaﬁﬁ@ngﬂmmta:ﬁua‘%umsﬁuﬁagﬁmm
yszpmu
5. myuusi iHumsiamduusini g WumBtnAsdniAetuludiny Fafudivaism
WRenuREas u‘%anwﬂ%’ﬂﬂqomsﬁmﬁa‘éams
6. nmsvdselamildtudsay
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'3'01qﬂs:mfﬂumﬂﬁ'ﬂ'nmmazmsﬂﬁ:mé’nﬁuﬁ (Public Relation Objectives)
e arar . | v o e ~ A 4
1. &emsan (Build Awareness) iNalWinaud 13Ms yYanansaasinI
L9 A . e { e hd p J 2
2. a$eenBade (Build Credibility) 1w3asdlatszmduwuiassiuninngaiisuazaia
[ . Z] 3 P o
swdnlldaniuasaslamsEnaSunIaaadng
3. ns:ﬁuwﬁfnmwﬂuua:mmma (Stimulate the sales force and dealers) lewnsly
wWiasamsUszrauRR I UNIN TN BLRZAUNE
4. sadunulunissasia (Hold down Promotion Costs) sunulumsdszmaniusiuwbiv

AN mﬂmwmﬂ URTNUNIIUNY

mMsAeanTImsuaziaIasiianisUszT#NWuS (Public Relations Message and Vehicles)

1. msl¥snas (News) laprwianiidoRu Fng Inavient

2. gqunswai (Speeches) L3EM daqﬂﬂalﬁ'ﬁﬂamﬂuuﬁun‘sﬁﬂ

3. AanITwuInTmuTy (Public Service Activities) Tennmthudrnwniesindwdmwin
MTianumIneR n‘%amm‘imaﬁmﬁamsqﬁa

4. msi’ﬂwmm?tishqq (Events) 1w msaavlseg é’uum- IninssANIT Y8y

5. dadaqiana (Written Material) BT wiatuastafinniitnsetneuiEm

6. Taﬂ‘nﬂuﬂnsm (Audio-Visual)  L3¥nIan3als iawwsunitiamsAniunde i uel
muml.mm'lﬂmu o 392 Huesosiiofifouldiuann

7. #aw29U38% (Corporate- Identity Media) s&ulnaia u'l.u‘sﬂﬂ'mmmﬂ'lﬁmmaaaﬂm gan
Tasanrsouninnn Yﬂwmsaq‘.ﬁnwou.maaumaﬁssu'ﬁ'm T@us:q'nuwvnLﬂuaauvm}ulmams
Wil ‘

8. usEmlsanamsnalnsdw (Telephone Jnformation Services) 1T SWIANTIALIANIUEN
LARALLAUNTIUS

9. wisadlatszm&uEau g (Other Public Relation)

4. msznalaslgwiinanume (Personal Selling)
5aBH fuAY (2525 : 311) nE1I msmmlﬂulfwinmummuﬁa "‘J‘ﬁ'n'maua'ﬁuﬁﬂﬂ vt

m‘swuﬂ'anmmmamua:umsm'ﬁnwm*mwnu mumnasmtwams-’muumun‘s"mnuaumq

113 'Maa“n‘s*‘mwmununauunmm.muanmmanuumaﬂﬁa-ma‘me] F’luﬂ‘lﬂ I(ﬂﬁ&l?@lﬂﬂ‘i-ﬁﬁﬂ

ﬁsaﬂ‘ﬂ-zgmmum afaINIITIN umm’mmaa

dnpmzuszanudmfgraImTstaswiinng

mmj Hacias uaz a3ar3 wINaAIWITO (2530 : 93-94) natn i’mnﬂszmﬁmaamw
weBIaTaInInaaiiafiaz munﬂsmqmsmn Iﬂn‘m‘lvmmmuena'lmumquwa'lamnﬂﬂﬂ
msmsleowinanueil \dhdimssuniiafiesibidanys garlumarninlslwuSwmunfeiu ud
msmu’[muwummmUmwmhmumrmuvlﬂmumaumnmwﬂﬂ'ﬁmmnmnnmﬂmumwmm

1-3% waspaswn flFaeRiadwanmismalaswineuens Téun Aunamiy (Commission) @1
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Guma ldsslumuinisminaudsuui i liiesfidmlasdndudmsnslasls
wﬁnammuﬁfmqﬂszaoﬁﬁoda"wﬁ

1. u&NWIgNH" (Procpecting) wim’mmuﬂs:mﬂﬁﬂ:ﬁaoLm:ua‘nmpjﬁﬂmiw:Lﬂugne‘h
lmiLﬁwwunﬁ:cvfu‘lﬁgnﬂ”wLﬁmm’mﬁaamsﬁ:uﬁwa-au‘%ﬁ'n IR sINFITo Tuthyiunisluawiaa
sulnga

2. feeafams (Communication) wffna'um';s'e:ﬁmmmmmhmiamda%amﬂﬁ'fx’agaﬁ'u
pjﬁmﬂ'jw:lﬂugnﬁw (Potential consumer) Iw3aafiinaiududuaz3nrrasnisnldatdaau
Usmanindasedola 9

3. m31e (Selling) wﬁnmum'\Um:ﬁaoﬁmwmmmLLa:ﬁﬁaﬂ:mwwsluﬁaam‘snhwu
wua1s e aaudamssy usslanising

4. MILHLINYS (Service) %‘wmua:‘lﬁu‘%nwﬁﬁnﬂnuﬁgnsﬁ EuRuSEnwiowinfives
MWinIMMIZaTReI ld Mmysuds nimdsziuiusammnn. 4@y

5. ugmdaya (Information gathering) nﬁﬁ"wﬁ'm'mm'mvtﬁaanvlﬂwugmﬂ"'l Faonaanin
Wodds wad1din wiaguilne ﬂam:‘lﬁ’ﬁagmﬁ'mﬁ'nNawﬁmqﬁﬂ?au‘%mwam‘%ﬁ'mﬂuasj'm‘i
HanNBRUWLENSimisuana %@ﬁﬁagaﬁtﬂuﬂiﬂwﬁﬁmau‘%ﬁ'ﬂuazgnﬁ'l uazuSENIRe
Twuuumsﬁ’wmuamﬁ'wﬁﬂ?alﬁnaqwmwmmm@ﬁmm:au@ia‘lﬂ

6. Ja33AUAT (Allocating) aninsmnplunszqulignduiiannudasnsinarsiudl
mum‘mm"aams@'é"a%a muhnmua:amuﬁgnﬁaa naAauEAININNABBITINTNIIUTIBLES

kAU ENaIE
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a a -:i‘ a P LY
2. NOBHUASURIAALNYINUN AN TIN gnifnﬂ

AMNBRNIBDDINGANTIH

wawmnsuatuTTindausonu w.a. 2525 2530 : 580 (@i lsonn. 2538 : 41)
WOAnIIN wnuis Manssimiaanmsfugassanniandmiia mwﬂmmm'nmanLwamaumaa
Fud

Fvluuuuaziatn (Schifiman and Kanuk. 1984 : 7) narh wodinssududlae nueia

ry = o ko . ‘: . . o

WOHNTITIUANBTNNIIAUAT (Searching) nIga (Purchasing) sy (Using) m3dsziiin
(Evaluation) usznslE31E (Disposing) Tundanmaiuastins  1eoamainasausInauaMuaBIMs
HOIAWLDY

iy AndBeuwwd (2536 : 27) nand wodnssuduilng wanods nmsnsziosyanale

A A o 4 o . “w oo [ s & X F=3 o o = |
qﬂﬂawmmmmmaﬂ@umwnummmmLmzmﬂ’mamnrum MIPAMANBTINDD NIzUIUMIeaFUlaT
a & Ay N el o
FAadunan uasddulunisimualdiinmanszi

Fvm weaserl (2539 : 3) nand wadnysuguiing (Consumer behavior) nUBHI

“ o R an a ' a . P . [

nszuumseasulanazdnsmeianssuraudasynasiarinmalssiliung - (Evaluating)  n3@WN
(Acquiring) N3l (Using) tazn151E3ns (Disposing) W eNURRALAELINAT

YITANVDINGANTIN

g7 Sumllay (2529 @ 42y nd1vI wo@Enssumasnlugududa ot wissanids
2 wuy fa \ ) '

1. wn@nssuilawde (Overt Behavior) fa wqﬁnﬁw?amsns:ﬁ'lﬁmmmé'aanﬁu‘lﬁ
VK NIWA MIRALTE m3fedld msanuae Yay

2. wnanssuntla (Covert Behavior) fia wn@nssumniamsnazif imanTadanaiule
wananuslfietosiintinda 1w msde mewanle avsunl msiuy mshnuzeaInTEwIzEIMT
yay woaAnssufidawms ﬂfeuamaanlué'numzlﬁU'Jﬁ'uawﬂwqanssu'ﬁﬂnﬂ@mqﬁ'ﬂé’

Aya fisn (2543 @ 109) landni n'auﬁuuwﬁa*uaquanﬁuati'lmﬂqazmlmaanm
amuammmmﬂﬁmqumnﬁuLaua muamﬂmnmaa}-t,ﬂumni*w i dalaiiifianny
fiaans u.a-mnm'mmaomsa~ﬁ'ﬂvxmmmm'lﬂuuaqummm’l.uwam Faanwosiluiuaaunio
Wunszuaums Sonir ns~mum~ruaawq@mm (process of behavior) NTELIUNITYDINANTTY
pasnyedsslianyusadonu 3 Ussms Filde

b.

1. WoAnYIMAE Ln@mu'lﬂ%a"mmummmm‘lmnﬂ (behavior is caused) fﬁwmumﬂm'} nm
ﬂum'«]:u.aqumnﬁwamwmamﬂmaanmuu ardasfisunaviliiia Ltavmmmﬂummqnﬂa
augaamstiintuludanuinas

2. wqﬁnssm:Lﬁ@%ﬂé’a:ﬁaaﬁ?ﬂﬂa WIBuIINIZGU (behavior is motivated) Tnda Waau
finudaemnAniuud. ﬂuﬁﬂﬁsnmﬁa:mﬁqﬁamwﬁaamstfmunmmﬂuuﬂns:sju wio

. a ' A w o o XX
usagale Wksamonn@nssudng g tRemeuauasnudasnsiifioluim
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3. wqﬁmmﬁtﬁmﬂurjamga‘lﬂgjl,ﬂ'mmu (behavior is goal-directed) Fowangaudt M
anuaaInganssaaslspanunitu dlnszvnlesnadsusaslandnanniasmananialiviens
manumunauuﬂﬂmﬂ'mmummu,amwa'lﬂmmnamtsaummwmmmi’namu

gigan  losmy (2538 @ 41-43) naah ﬂsvm'nmaawqmmmmwamamuﬂnﬂ uys
gomilu 4 tssum dadoluit

1. wqanﬁmms«'ﬁmmmﬂuﬂnﬁﬁa (routinized buying behavior) nunhs wqﬁmmﬁﬁmﬁu
mauu{[nnmmifnanmnwﬂmmawan Haasueisnnitlandns e ladnme e
mwmﬂm\ﬂ uma"l.umaa'\:nmmwmmu‘lumsmamn wnziinguianiusdaimeidagus ‘swms
finaeAmsnMAearuil Lma,@mumwLmnmmuama'l,sumﬂTmmnm'mzmwwm‘lunmﬂ
flanudnty Naﬂnmfnﬂsvmﬂuwnam.maulwa‘imu'luuammmauw’lm F93undndenilain
Namﬁmfﬁﬁﬁﬂ’nummnuan (low-involvement  product) mamwamamnmmﬂs*mﬂu Ty
wikiFaRaud q oWy madnwan 1udu

2. wqmni‘mmﬂsaua‘lwwrna@lﬂma.lnq‘sarlf-a (dissonance-reducing buying behavior) 1u
mmsanamnmmnwuﬂnﬂﬁ]-mauu aﬂau'l.uﬂ?mwmu{[mﬁnﬂ uazihuBasmaiinnuuands
JrrIeaTtasn meuﬂnﬂuammau’lﬂmmn‘mmwa mmw*n,'[ﬂummmmmawaﬂnmm
L‘IJWIJS.,Lﬂ?‘l‘ﬂ&li’lﬂ'mﬂ“ﬂ’]’mtﬁﬂdﬁﬂ wazimsdaitiunfiern lided lunsmtmumm{mwmumw
mma'lm':'maumnmmwsvmu'[.@ﬂ,wnamu wdilossfadavlfiimdamuladaudimiai s
13l E AR UATIUNAN I BIN R A UF A 19A T mm’lﬁmm'lvxuuﬂmawamamﬂﬂunﬂmﬂ'lmme
mammavmnmamunmua,amuﬂlumwa mamwaanaﬁnmfnﬂﬁﬂmNuﬂnﬂqumnswms
Fouvuilgu wmﬂwu m‘[ﬂUanwm-'uaqnamnmw.ﬂuﬁi~mﬂﬂmﬁmmua-ua'[m'lunmsamamae
faunanén wmvLuamm‘uﬂ.nﬂmavﬂaulﬁmmmuwmwnaiﬂ muuwuﬂnmaﬂawww-
zj'amn’lumsﬁ'ﬂau'lm‘ﬁa ULANTEIN Euﬂnﬂﬂmamwmﬂuﬂmagflunqmﬂmnuumwumnmanu
wapyIn

3. wqanﬁwms%auuuﬁnfﬁau (complex buying behavior) Nﬁmﬁmﬁﬁm%:ﬁﬂﬁg{u‘ﬂnﬂﬁ
wqanﬁum‘séauunaﬁ'n%auﬁm ﬁé’num*Lﬂuu‘émﬁmsﬁﬁﬁuﬂnﬂﬁmmﬁnﬁumr_liaﬂmn Ineng
um’umaum weiiaadlumsTadinn mmsoumwmwmmammmaaﬂa’mmumamn{[nﬂ fiau
msamasnanm?nnmaamemammsaummwumuanmmumnmmnuﬂs.mma:mwawnmm
ma’lwmmnanmanwmmama@mmmuv.S]

4. wqmmsnn’rsmauunLLE:’NW]ﬂ’J’mHa’m‘ﬂmﬂ (variety-seeking buying behavior) Huﬂ:nﬂ
manamuaa FowannmeTRSMsGIndey fissfehernaaimsilanuddyag Lispndetn
ATHAY wqwmsmmsma%wmnﬂaUuLLﬂmLﬂumﬁ'lv\maua=1 memua"lumnﬂauutﬂmwmuamn
u@mwumwmmm&mn ALINADIVDILRA u'l‘mﬂmwsn:namnmmmﬂm:uaﬂam'mwah'lﬁ"lu”lm
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Frvsm @3ad (2539 : 10) navin minTeAwganssuduiine (Analyzing consumer
behavior) Li’JumﬁﬁTﬂ%‘%aﬁwmﬁmﬁ'quﬁn-rmmz%aa’%amﬂfmasﬁuﬂnmﬁanﬂuﬁaﬁ’num
ANuGaIMUATNGANSTUDANTY ﬁ'mauﬁ'lé’a-:‘zhu'lﬁ'ﬁnmsmmm%’@maw%msammﬁmmmauaa
anafiawstevssduilnaldasianunzay

ﬁﬁm:Jﬁﬁ'a-ulumﬁ"’iLﬂm:ﬁwqanﬁwr&'v-‘ﬂnﬂ a5 6Ws uaz 1H Falsznaude Who?
What? . Why? . Who? , When? , Where? uas How? adumidnmey 7 fmeu  wia 70s Ha
1sznavéaa Occupants , Objects , Objectives. , Organizalions , Occasions , Qutlets and Operations
gsnTessiiinmsuaasmsls 7 fMmutanidaoy 7 ﬂszn’mﬁmﬁananﬁmgﬁ%{nﬂ el euty
mei*uﬁmmsnﬁﬂﬂm:qnﬁlﬂumﬁ%’nmsmnmaamums'tinaqﬂﬁmmmﬂlﬁaams‘faaﬁ'ummau

- -~ a LY
Anfuwg@nssuguilng

Y A o a an - « a
TS 2 WEAIFNDNR 7 AN (BWSs waz 1H) iRawen@al 7 UTEnsinBInunganIsy Dd‘]JiI.ﬂﬂ (70s)

A1ana (BW, uaz 1H)

aaaufiaasniansiu (70,)

nazgﬂs‘msmmmﬁsﬁmifm

1.lasagluaaaihmang

(Who is in the target

market?)

| anuoaznduihnany

| (Occupants) MI6NY

Ay Uszmmamaas
@y niienaad
@) SanawiededinTizd

(@) wa@nssuenaad

naygNENIsAMa (4P,)
Usznausanagniam
ARAATI TN MTIRTTWINY
LRZANTHIRIUNIARA A
AN ULAS FANTONUAUDI
anuianslazanguihvaie

2.gu3lnagoazls
(What does the consumer

buy?)

W I ¥ :
fnguilnadaamste (Objects)
Fanduilnadanisan

HRAAIANAADINTTAUENUR

P-1 £ o, O [ 3
| WIaaAUTENaUTaIHAANTUT

(Product component) LazAI1

' uansnsfimitanguietin

(Competitive differentiation)

| nagmidmniaiuet
sznauey

(1) wAaAMNEN

(2) qusnwolkdaim

Tefur nsusseriant anFue
FUuupUSMI MK RNWOT
WIANTIN

(3) WARSWHAI

@) wEaSuITReens

L (5) AngmweRanu
ATUULANAIINSNITRDITY
(Competitive differentiation)
15NBUMILAIULARAIINTIY
wROA LTINS WHNIL UsE

nmwanwol
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Anar (BW, uaz 1H)

AAauAapInI I (70,)

4 ao o °
naqnsmsmmﬁmnm‘uaa

3 laduslnadege
(Why does the consumer

buy?}

Q !
FomuszasdlunisTa(Objectives)

S X a 9 A
- guﬂnnmammr.waauaamm

ADIMTTANNTTUIWNIDUAL
@ a ) -~ =2 = as
SudainenTgesdEnsnnidate

.SA = . = J =
AdanTwasanninIsun1ivens

(1) thavnplunsatladsma

Iamen
2) atumadnn uax
IWHDITY

3) teibewizyaas

it v A
: naqnﬁw'l-nmma

(1) naqnﬁ'ﬁmwﬁmﬁmﬁ
{Product strategies)

(2) NaENEMIRAFTUMIANG
(Promotion strategies)

ﬂs:nauﬁuunaqﬂﬁmﬂmﬂm'l

- asolasldwinevny ms

SUFUNITI NI M3
sz AUAUS

@) nayniauma(Price
strategies)

(4) naqﬂﬁd’mﬂaamomsé’ﬂ
91wmue (Distribution channel

strategies}

4lasiidmiarinns
faanlada (Who
participates in the

buying?)

| unuInpaIngu(Organizations)

Aa a a o &
ganswalumsaagulae
Usznaudin

(1) 935 (2) Jlgnswa @) &

 daanlava (4) 4a (5) Kl

- FAUATUNIAAG

5=if w & s
- neynsitduinda  nagninis

Tuwmn use (W30) nagndnis

(Advertising
and promotion strategies) Tay

dngudnina

s.éu?‘[n-ﬂimﬁa'lﬁ {When

does the consumer buy?)

- x ) .
- Tam&alum3Ta (Occasions) VB4

. = =t =) »
sradaulevsd wiadrngma
lowsirerulasandon
Franatasasinlamaiia

pIonanaTuEmnYaNg 9

i Caq w - s
naqnﬁwl'nm.nﬂ anagninTs

FUFUMIAAIN {Promoation

strategies) 1w MNIFILFIY

- A w
L saa19lialadsEe NN

(" g
Aulanslumsoa

6.au3lnagafilnw Where

does the consumer buy?)

' fagnnanIsunds (Outlets)

S a x
ﬂﬁm‘[nﬂ'lﬂﬁ'm'\wa VDU

FIRTIWEUAN 'gﬂl.ﬂas‘mﬂﬁm
Furppedtt uNam wwﬁﬂ

HUNURUAIT 48

nagniTam M IR Mg
(Distribution channel strategies)
wIsmihniasudigane
whwanglasRaswiiee
Huaunatdagials
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A0 (6W, uax 1H)

AmouNABI NI (70,)

< A o a
naqﬂﬁn’liﬂa’]ﬁﬂlﬂﬂ"‘ﬂaﬂ

7.4uSlnaBasdols (How

does the consumer buy?)

& B (=Y &
TuaowlumMIaaaulate
(Operation) Usznausag

ol - .
naqmn’l’nmnﬂanaqﬂﬁms

FUFTUNIINANa (Promotion

“ u  strategies) Usznauaisnis
- (1) msiuidgm

. e Tasanrsnplaslswwnen
(2) msdumdays

@) mavsnfiusamaien 2p MTRAUASUNNTING NI

[ as a g
e aq X 24773 WRZNTUIZTIFUNUD
(4) dnfulada
- X MSARIANIATI LTW WL
(5} AMWFAENMBRAINIITA mm

m‘lm:ﬁmuﬂ%’mqm:mﬁﬁums
. m'\.u’lﬁaamﬂﬁaaﬁnﬁ'ﬂqﬂs:mﬁ

lunseasulada

fan - @I wEaIel. (2541). mm?nwmmm@gnlmﬁ 1126

mamqumnﬁwaanm‘fnn (Rya fise. 2643 110—112)

1. muuquﬁnﬁumﬁ%aﬂmﬂaﬂ ADALAD T

aanaafieRnsuLLT Lwaaﬁmqumnﬁulumwaﬂaanuﬂnﬂ ‘[ﬂumﬂumngwumu
AAunnFnTIuTasayBIaenaIuET "rqu@mswavm@mu"lm-mawmmmm‘luer Foiua
Funuvasmaaaimafilumuailiifanndnasy Jnnoudandad 2 @ e Fadmns
AIARIA (marketmg stimuli) swldun gaulszaunisaaa via 4 P's Failuiladaiinuguls WAz
Fmouening  Selimursonunuld  duldi Tastuazing T TUaN WU BN Fafi
srawadamsaaaulada doldur wiwsie malulad mandios uasiamsssy dueu

Zadis 2 drudanana é’mi-‘Jumqﬁa‘lﬁLﬁ@_wqanﬁsaﬂum-ﬁa anilu eadawd (input) LNg
* ngsasn * Wia " black box * pimns*munwsﬁmﬁu'lm%amaa:&’«’ﬁa mulaaninarasiwussiy Faau
wazdadnn wnﬂnauu‘lmw wazardmnguaaanun (output) WINMTUAAINDANITUAIUEUDY
(response) @aFuL 'hmh;aqmi@mauh‘uama'lufua
\Aondasrufas LaznIRaUEUassafai

mumﬂnmuuwaoﬂamaa‘s (response)

{stimulus) SN muu@rm.uumwl,‘wn’n stimutus-response model msﬂ
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2w . a - o o X
FnFimouan ndaaduasguilng miaagula®e
a o | o wd g
PINTARIN | FIWENBY | | anwoaiie | nIzuIwMITa
= ar 4 =3 a ar  Ar 3 a3 S -
NANATUN \AININA Jausisy | Sudilgw MILRBNKARN T
1917 walulad Faaw WFIWITONR nasiaanaam
=3 L) I
mIvedmine | mwias | suyans | dsadiuniaian M3RBNHIINWIL
i &
. - L =y . Lo !
NIRILESH JANEITN > Faane sazulate v lunize
N a &
mMsAe WOANTIURAD UIUNIZTS
&
nssa

a a & -
AMwisznay 2 Lmﬂam'nmuwrmnssaﬂun‘lssnammg‘u{[nﬂ

ﬁm - Kotler. (2000). Marketing Management : 161

2 mu.uqummmmwmaa SAAUN 19 FUARABURTAHE
AP UAZATHS vlﬂﬂ@l@l’aLLU']JLWBEIEU'IE!Wﬂ(ﬂniﬁuﬂ"ﬁ‘ﬂa’ﬂ'eNH'U‘J'IIIﬂ‘l‘}Tl wq@mﬁumwa

maawuﬂnﬂma@maanm‘lmﬂmaam*mumsmau’la Susuaawiin \RaanWEINENGY 4 atna Sed
anﬁwamans,mummmau‘lwamaanuﬂnﬂ WAIHANAUAINED tor

2.1 Tayaln@¥ (information) msmau’l.waavmﬂmu'lmumaamamamams
RuarudanEatme o e dnwme waUszlond uas gowAfiesda dudu winlilidayas
nsruumisaasuladoniatulald doyaimmuniasn 2 uREdEA Aa NNl MM IMLan
w"w.aaﬂ'mq (commercial sources) LAZUHEITIENITIINAIN (social sources) ViU AFOUASI l.waum
uazfuLAL Faldurnnswanunu udu

2.2 m'nuua,.naumﬂu (social and group forces) audsznaveis ’J@uuﬁ‘sm
giap (subculture) Fuzasdenn ngudds aseunt ua.auwn’lumamm dudu Fainag manild
anﬁwﬂmﬂmmamsm@muhfna u.avmsna'lv.mﬂanvm..mwmnmmaownaanmu

2.3 3@7ne (psychological forces) WAIHANAUNNEIUIAINGT 1dun LL‘N'iNl%
ms¥ud naFsud uadn RRZNAUAR mmmm-tﬂumnsvcﬂu'l,mn@\m'mmaam‘sn'maansua Wat

saaulado ﬂmaamuuau'lumwa ua=msAnaluasauan uau
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2.4 sounInl (situational factors) URRtMIEUANIUNITM fianSwadans

L'
—

(o & [V o . & oA 4 . = “ a A
@:ﬂau'lwna 1@1 Ln L"Jﬁ'lllﬂ:'[ﬂﬂﬂﬂ' qO1UN ﬁaﬂ&gd“&l’]ﬂ 5‘]11?1%08%1’1]1%“'!‘5‘56‘ ganarmiludasuentwa
] ! ar bt vuJ' - ) hert

AaMNITO Nanﬂu’lﬂgmamwhuﬂnmonu‘lﬂ

fadufiddndnadonndnssnvasiuilng

msﬁnmﬂwuﬂuanﬁwaqumnﬁmuﬂnmwammmanum.mﬁmaams‘uaauuﬂm
mamumaq weziflafierdaienszdunemaaaldinnzay Luawna"lmumns-mumon‘rma'm
Wakons: smaw} mmmm’lumwmanunﬂmaawﬁamnﬁumamaunaam'mwmu'lmmmm
manzuld uzasdpuszinniamaiie ﬂum'nanmm:’uaowﬁaua.ﬂ'nmanunﬂm‘l@lmawﬁwa
dalavne mmnmnaanumwammawLﬂmﬂmmm sHivsslomidmsuinmseanafianauning
s‘u‘aamma:anwmvmaaanmLwaa:ammuﬂs.amm@mmm@mac] N3 AUUAZAUINNABINTSBIL]
Foduihwnoldgndas

anwm.maowna‘lmsnanﬁwamnﬂwﬂmmwuﬁw fladudhudian  TadDEINYARN  uss
Seduynsdrudeing laofineanduasil @ iesamluazaniz. 2541 : 129-138)

L ¥ s e L tal H . l! = ﬂ‘ Qo
JoSudwTmwsTsa (Cultural factor) illudrynuoiuszFenuyudsiodu Tauilunveusy
mnmﬁm‘lﬂa'mﬁuﬂﬂmﬂumm%umua.muﬂqumnﬁmaauuuﬂumﬂmm ffinuln
S AUTTTNAZIMUA AN BT TDIFINY ua.mvmcﬂmmLmn@nwamaﬂwmmnmﬂuau qwuﬁﬁmﬁu
FAAREAMUABINTUATWOANTINDOIYAAA munmmmﬂmaemuammmmauuuﬂaa’naa
w . ue e , & a5 a . .
TEUTITA ua:wmnum:n'lsl,ﬂauuu,i}aama'mu'lﬂ'lmmmuﬂiﬂsttnsunﬂsmaﬁﬂ FIDEALBU N3
wiisuwdssausssuludauing
o N a X = o -
1 FERSUNLILEINY 1EW UNDIMNIMTEIBINAZTINIINNTY LAZUETUIININATHING

&
JINVH

o A K r-L-9
sysdiisinmnwiia
qﬂﬂaﬁﬂ'numa'lu'luqmmwmmmmm
- = | A o o
umnﬂaﬂuuﬂaﬂmmamgmﬂu
Naundsasainayasuulag

© o A ® N

unﬂamaomsmwamanammnnmu

7. uaﬂamaamsmmmamwauua*wnuamuaamnmsmawuaun Tuiledpduiamssail
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