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This thesis was aimed to study the feasibility in an operation of auditing service
business at Pravet district, Bangkok Metropolis which was the study of the \feasibility in two
areas, namely, in marketing and financial areas for an analysis of targeted groups of
auditiry service business and various factors that resulted in making a decision for an
alternative to use service relating to auditing business an for a consideration of returns after
an investment in an operation of auditing service busmess

1 Marketing feasibility It was a study of data concerning factors in the area of
businesses that were located in Bangkok Metropolis, they were, business size, business
category, aspect of working administration, location and period of time in an operation and
various factors that resulted in making a decision for an alternative to use auditing business
service for the requirement to know about targeted groups' demands toward usage of
auditing business service

Population used for this analysis were companies that were located in area of
Bangkok Metropolis which stll operated up to March 2005 in numbers of 160,073 cases
and numbers of samples studied were 399 businesses by using methods of particular
samphng using INquines as an instrument In gathering data Statistics used in data analysis
were percentage values, means and standard deviations  Statistics used in testing of
assumptions were statistical values of t-test, statistical values of testing of one way
varniance, LSD methods in the case of finding pair difference and statistical values of
Pearson’'s simple correlation coefficient

Results of investigating study had details as follows

1 Aspects of different working administration resulted in the tendency of behavior in
usage of audiing business service that was significantly statistical different at level 0 05

2 An entrepreneur's expectation toward a choice in usage of auditing business
service in the area of marketing mix consisting of areas relating to service providing, image,
price, location, personnel and marketing promotion had a relatonship with the significatly
statistical tendency 1n making a decision for a choice in usage of auditing business service
at level of 0 5 but it had a relationship in a low level and was in the same direction, namely,

If there was a weigh of importance in more overall marketing mix, the tendency of behavior



in usage of auditing business service in Pravet district, Bangkok Metropolis, would be
increased a little bit only

3 Most of entrepreneurs made a decision In usage of auditing business service
caused by recogmtion or ever charnng an introduction by other people as the first rank A
subsidiary rank was a service that was provided In selection by an accounting office making
the consideration in the area of marketing mix a secondary important thing and fee which
was expected by the entrepreneur that it was averagely worthwhile between 10,000-15,000
baht which was regarded as a price that was rather not too expensive for a small business

2 Financial details

An establishing of an audit business in Pravet distraact, Bangkok Metropols used
ongnal investing money in amount of one million baht by having project term of five years
conducting by studying involving revenues and expenditures of a project, arrangement of
budget and financial statements, evaluation of project financial returns, testing of financial
assumptions and a decision mn an investment in the project

Results of investigating study had details as foliows

1 Net present value was equal to 4,396,833 83 baht which had a more value than
the ongminal investing money It was shown that the project had a proper net receving
money current It represented that, upon terrmnation of the project, there would by amount
of money to be refunded to the project owner that was equal to 4,396,833 8 baht A rate
of benefit-cost BC was equal to 5 54 times which had much more value than one A rate
of the project return was equal to 62 50 percent which was more than a rate of interest at a
low level plus one established equivalent to 7 25 percent and it was a differerent result of
an interesting return A perniod of time for returning of the capital was equivalent to two
years, six months and four days which was regarded that it was a penod of time that was
rather long for a service providing business that had a rather low investment But, for the
cause that was denved from the first investment, it was a loan from a financial institute, it
was thus needed to make payment of loan Iin part of the original investment Regarding an
analysis of a break-event point that has already been made, the project had the tendency of
break-event point that was increased due to an increase of a constant expenditure and an
exceeding profit rate was also increased according to the constant expenditure which was
what that was able to bring for compensation

2 For a result of an operation throughout the project, it was found that the result of
operation was profitable throughout the project term by having an accumulative profit in the

5" year at 2,033,513 83 baht which was considered that the result of operation was in a



proper criterion regarding that the project had the resuit of operation in an acceptable
criterion

3 From the testing of a financial assumption, it was concluded that this project was
a good one that was likely to invest

For the result of study in both marketing and financial areas, it was concluded that
the auditing business service in Private distnct, Bangkok Metropolis was likely to be

invested
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1 Realabiity The ability to perform the promised service dependably
and accuracy

2 Responsiveness  The willingness to help customers and to provide
prompt service

3 Assurance The knowledge and courtesy of employees and ther
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ability to convey trust and confidence
4 Empathy The provision of caring, iIndividualized attention to customers
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wum fanfuuimresdeeldfuanuszaanainnsniindns silsutuaawlivinang
dudoudinly maSnsedaineaelledmis madnmerad msdmaiullagn
waMaus: SWuuuuazaun (Schiffman & Kanuk 1997) ﬁnvﬁﬁ'ué’mﬁuﬂmaqﬁmam%
WU ﬁuﬁﬁu@nm"mﬁwa@iaﬁﬁmumﬂ-ﬁua:gﬂt,tuumﬂi
4 MIFUFTUNTIIANG (Promotion) Tlumsiiadafassiioanudayaszwing
vj’muﬁ'ug%a WRaaimuaduasnnanssuns@o midndasamianaldwineuanoiinis
1y (Personal Seling) uazmidanafioaileslsildau (Nonpersonal Seling) 1w3oslialuns

h 293526 3.3
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Aadadamiinanndnisduiinanadeonlinits wianaoeleslauvurzandizauiu
(Integrated Marketing Communication - IMC) Imuﬁmsmﬂﬁam’];Jmm:auﬁ'mﬁﬂﬁ'\
WRaAA dudetu lavussgeaainaneiaanuld iiasiioduadufindnyliai
41 mslasm (Advertising) uhansinlumsiauav s niiyany
83AMT uaz (Win) WAaAMH 1IN wisanada fisaslimsdhudulesdadduinonis
42 minslagldwinaiume (Personal Seling) tufanssuniaugs
inamsuazgliamalesliyans
43 mIgnsSuNIINe (Sales Promotion) nanuly AINTIumssasuny
efiuanmiiannmislawon myslesldwinewang milédnuaznslszmduing 9
amunanszguanuguly nasasld ﬁam‘s%almugnﬁwﬁv'uqﬂﬁﬁuw%aqﬂﬂaﬁu‘lwnaomo
44 M3 ILezMILIETIRFUWNUS (Publicity and Public Relations) N3
Tirudunmaauaanufafontududwiauinisiludesinnssadu dmmwms
Uszmduiusnaneds anuwmouiiiiminsunulasasdmmituieaiausdfiaes
aaﬁms‘lﬁlﬁmﬁungu‘l@n@wﬁa mslsiudanssuniliasmalsznduius
misidSuneana  dudanmuiifeadestumsdadefiemslyfiaaadimany
wWaldduilnaldfufinesde 9 lasmsldimssaaivmmiogu nsseamen msuan
vasuny m3Balze nmswanadas ludu mssasdunsuin Huedasilafildlumssansy
miamafinTonaluscosdn Lﬁ'am:@jumwﬁaannﬂﬁtﬁm‘fuamnam‘%’zmmmﬁ'] aldle
naﬁtﬁam‘:ﬁ'm'mg;'lﬂﬁumﬂmum Tasnssadsunsmsaziudnaduidinslasmi
:'ﬁmlﬁlﬁﬂn'lmavauaomngnﬁ'ﬂﬁ';i{u msdussumI o lanaedtnms anlenlsis
'luu%ﬁuagﬁ'u ToUmdizdaimissuauasluansuzle  (EoaId  Geriawuas
29930 unfing  2530) wiomalszmdsiuilasmsieouniianTsude 9 aaudunly
;ju‘ﬂnﬂn%aﬂuﬁ"flﬂtﬁﬂﬂ'rmjﬁnﬁﬁﬂaﬁ'ﬂmma:ﬁﬂﬁlﬁ@m‘snau%’uﬁuﬁm’%au‘%mﬂﬁhu
(Jeznaes yoyil 2542)

WALKIAAF TN I EUNNINIARIAVBITINALINT (The Marketing Mix for Service)
%41;‘5?1%1:1vaauﬁ:y%agﬂuqsﬁw‘%mw a:ﬁnaqnﬁmammmmﬂsznauﬁm 7Ps (Donald
1984, A313900 T ialuazani 2541) TanSiRuidndn 3Ps 910 aPs Fldnaanuddail

5 1fAa (People) WIawwnNu (Employees) lumiliuinig Fygasandpns
aaLRan, Miknayyy msﬂq‘lﬂLﬁ'a‘lﬁmmma‘?’mmmﬁawa‘lalﬁ'ﬁugnﬁ’)‘lﬁl.mnﬁmmﬁa
guaiy winsudaslianumansn SYaundid sunsnasususddagndi dianudediiu i
anuaInlunuitym wazeansnaedtouliiuudem

6 ANBUENIIMEMWIBIRIUATaIRIRLTMT (Physical Evidence) loun ms
ANUAIINIUT & Fafias seduos SnsUEmIMsnwiazluLuM LTI Wosha
qmsh‘lﬁ'ﬁugnﬁw‘%ammazmﬂ aunIaT lanaqad :193IAne (2543) adnwawuin
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ﬂaé’uﬁﬁan‘ﬁwaﬂammﬁawa‘lwaag}mﬁ'ﬁuaQﬁuamweho 9 LU USRI NTIUIANBY NI
ITUWEINNE gl ﬁaa‘iflmnmma:mn'lumsﬁ'm'mag‘luamwﬁ"ﬁ FILY

7 nzuaumslumsliuims (Process) lefun wlowiosine 9 tTuaaumsuins
nsdane Wasnaugumwlunsliuimaiugndldnadusseivlegndiliiie
auNanelazaIgné (Customer Satisfaction) lay W1ITIETU (Parasuraman, et al 1991)
ladnwwuingndazdasldiuanuszainainmsuniuyinig sufinutuaawlivinane
dudauifinly msudmsesdasnszolvagamis T usniiullatraaname

uwIfiaGasEulzrunaniasialivnundaglunaniasia wnzdums
dasulanunaaanmue Lﬁam‘l'&‘lunw@‘h;ﬁumumaaq‘iﬁalﬁ'ﬁa@ﬂé’aoﬁumwﬁmms
asemaiilmang  asfuszneaunwieussEwssaunemsamalitanin  nAas
nM - MIeiTE ABFURIINMIANG  YRaR é’nwm:mamumwmammuﬁmaog
Wiy waznszraumslumsliuims  asvimihdisusulumsgasrmeamsemaliin
Asuramslaagifivszdninm wanitalusnnmsislavanniafanssunmssasiy
MsAX@ Fauu fideadimnefussuwifesinyzeunanisaaauaidiiTsm wiTad uas
AtuE  (2541) Lﬁa"i’awq‘ﬁnﬁumﬂﬁan’lﬁu‘imwaoqsﬁaﬂsmaauﬁ'{y% Tﬂmﬁﬁ'n'l@'fﬂulu
FIUVBINRAA N UazNITUIUMTIWMIALI M uamdsanu esanlusansowisuan
HRAA LAz UIRMTIUM IR LS s le

3 4 naBjuazmIAaa ungdnssuassguilna (Consumer Behavior)
341 anuwnevaInanIINgLilng
s v A a = ar ' A A Y vLu
woanTmasdusinainsfnmniuasnaannang Seidldldnnuminsli
a r
wanunanpades UL
AT 1diTed uazemiz (2546 192) nein wo@nssuduilng (Consumer
= o W o @ [ 3 = Py 9 F=Y
behavior) wanefy wodnTswduilnaimsdum msa nsfa mIld nsuslueg
= [ =3 J ] L =
Tududuezims  Jomedezesusuasanudasmszase  FWuan  uar  aun
x S . - P
(Schiffman ,& Kanul 2000 G-3 ) wiailluwiwsawfeanuenudie dszaunisal nivde
m's'l'ﬁ'ﬁuﬁ'um:u%n'rmaagufﬂnﬂ AR DLRLAIAMUNBINITHAZANURINE lavantn
lolansu (Solomon 2002 528) wiawanwfla mIAnwIDe wodnTsunsaaaulouasms
LT - % = L] r A‘ A=Y “ A ] [ L
nsxhwesduilnafifdeaiunisBauasnisldauda anmyaamasuiuassdnmuas
Aensiwninsuduilnadismguanaodizms navfis (1) wodnisuwesduilnaiing
nagnimsamazesgiiuaiinalipifalssaunadnis  dinagnimensemasunin
- v o [ = ™ 2 o o
savsuasnnuianelasosiilnald  2)  Relmesadesiuuwinnufioniniseama
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(Marketing concept) fa nmavhlvandrdanala @T’:um@!i‘fm‘{iaﬁmﬂuﬁmﬁﬂmwqﬁn‘sm
fuilne tResdafnszdunianagniniamafimansnasusuainafionslevasfuiingled

p9R0 MAWANR (2542 112) NEIN wqﬁnsmnﬁs‘f’famaqgj’u‘ﬂnﬂ AU ead
wnammms-ﬁamaor;JTu‘%Tnﬂﬂuqﬂﬁ'w qﬂﬂaua:maua%’vﬁﬁﬁnﬁfﬁaauﬁﬁua:u‘%mnﬁams
vilnadiuan Q’u“‘ﬂnﬂﬂuq@ﬁﬁmm’ni‘fﬁmm’mﬁ'mﬂummmﬁag{'u?‘lnﬂ

& 2dumen (2542 32) nEMM wodinaswguilae  (Consumer behavior)
Wunsdnsiasnasuaussnudaimussanusniln - (Needs) pa94u31naldiAae
anuwala  (Satisfaction) ﬁfnmmmmmauzmaag{u"’s‘[nﬂlﬁlﬁﬂmmwah'lﬁtfu 34
fududasianudilaguilon i lddhlehdusionfeles  ludhleriandasns
arly gaudale Lirevdole Alueansnesusuosanadasmivanld

IUAAIIR URzAUAWY (Blackwell ,& others 2001 6) N&1IMN wq@insmﬁu‘%‘[nﬂ
winety Hanssufiyasaduiiums Weldiu eudlne wsziiiafusaldaendedudua:
W3ms wisdminnileds wqﬁnsmQ’uﬂnﬂmugnn5i'nﬁﬂuuo'hLﬂum'sﬁnmi'lﬁﬁ'luﬂuﬁa
30 tfiaﬁ'nmwmﬂmmﬁomgNm'ﬂﬁ'l'l.ugu‘ﬂnﬂﬁas‘ﬂ'aN‘ﬁﬂﬁwﬁﬂ‘%amﬂﬁuﬁw (Hwa) suq
ﬁnmmmmmmmﬂ’nmm{’m Tidunanlumsiamwuaznanagnifimansoiidninade
Auilnalumameaniiy

342 milenuingdnyuduilag

mﬁLﬂ‘i’l:ﬁwqﬁmmmmgﬁinﬂ (Analyzing consumer behavior) Liun13AUWN
w%afi'%’mﬁmﬁ'quﬁmmms%aua:nﬁ‘l"ﬁ’-uaog?u“‘ﬂnﬂ LHENTILIIANH U ANUNBINIURET
wqﬁn‘smn'\'i%aua:mﬂ'ﬁ'waatju‘ﬂnﬂ fasviildesthidnnesamansadanagns
MIaaa  (Marketing strategies) ﬁmm‘mﬁuaamwﬁawa'l.wao;ju‘%‘l".nﬂ"le'faLi’mmm:au
(@370 (IO uRzAoie 2546 193)

duilddwmanyaswnniuguilonfia ews  uas  1H Balsznavuday
WHO? WHAT? WHY? WHO? WHEN? WHERE? uaz HOW? Radumidiaay 7 Uszms
Wia 70s daUsznaudae  OCCUPANTS OBJECTS OBJECTIVES ORGANIZATIONS
OCCASIONS QUTLETS uaz OPERATIONS
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MTN 1 AN 7 ML (EWs uaz 1H) tlamdiaey 7 dsznaifisaiuwg@nssuguilng

(70s)
A0 (6Ws LA 1H) @1MauNGBINIINTI naqnﬁ‘mma’mﬁ;ﬁm*ﬁba
(70s)
1 lasagluaaaiihwang anwuenguihwang nagnsmInana
(Who 1s In the target (Occupants) MNI8TH Usznaudiunagniaiu
market?) 1 Uszmnsenaa’ HRAATWH TN mIde
2 piiemaad e URSMITRUETY

Fainoniada mMIaaafilruNzFULe:
nTEi munTnaRaIRTIURINalY
4 whanIIAMEa vasngumihmunole
2 fuilnadoosls (What fefiguilandosmsde nagniaunianel  (Pro-

does the consumer buy? )

(Objects)
FDIMIINNAAN U AN
@ aam‘sqmamﬁ»ﬁa

& - ar 4
238U TENDUVDINRANTUN
(Product components) W8z
mmu@mmoﬁmﬁan'ﬁ%‘j
IR (Compettive

differentiation)

duct strategies) 1TznoLAIY
1 wEaNmMMNAN

2 JUdnwuindaAA leun
MIUTIRAMA andud U
WLLLTNT QUMW ANBme
WIANIIY

3 WAanEAIL

4 HaefmeRaanT

5 dnumweienmus au
UANFENNIMNTUIITY  (Co-
mpetitive differentiation) Usz-
NaUAILNTIUUANFIIATY
HAAAMM  USNIIWBNIY

URTWANIOL
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ATV 1 (si9)

A0 (6Ws LAz 1H) AROUNRaINIINIL naegnﬁ‘mmamﬁlﬁmﬁaa
{70s)

3 ﬁ’l‘lun:u‘ﬂnﬂ%aﬁ'l’;a (Why i’mqﬂs:mﬂ“lun'ﬁ%a nagnifilduinda 1 na
does the consumer buy?) (Objectives) FEU‘?'Iﬂﬂ‘%a pnf sunBenmed (Product
FudLRoRuDIAINGRINST | strategies) 2 nagnims
PARYT  AIUTNMBURLAIU | FAFIVNITAAG  (Promotion
WINN Faadnunils | strateges)  Usznaudisna

aphfidniwnadenydinssu
e
Mida fa
1 Yadumulunde
a3uradaing
2 1RIBNINIAN LA
FUUTITY

3 ﬁmi‘fmawwzqﬂﬂa

qnﬁm Tlawmn  mysien
lEwinaweng  mIRIsSy

MTEIs mMIeT My

Uzmduiul 3 nagng
@uTIeN  (Price strategies)
4 nagnidhutaamaniide
MUY {Distribution

channal strategies)

4 losfidwhalumsdadule | ummaasngudieg nagniilfunfia  nagnd
A’ oy =
T8 (Who participates in the | (Organizations) Handwaln | mslawan LLa:naqﬂﬁnﬂﬁ
=) J b + £
buying?) miaefulade Uszneudie | gusdunmiaae
1 ﬁﬁu (Advertisthg and promohon
2 AUEndwa strategies) lonldngy
3 deagule Bnina
vt
4 ya
U
5 i
U

5 duilnegailiale (When

does the consumer buy?)

Iaﬂ’)ﬁ‘luﬂﬂi‘%ﬂ {Occasions)
wiw dmlanedll  vie
Fnngnslavas g1eiule
sodldaw e lavesin
lamaiawniainamsiu

AT g

nagnifildundanagninig
FAURSUNIARSN  (Promotion
strategies)  1Tu  HIng
gasSunmiaaaifialadee:

w v a8
gasanoInulamaluniige
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A0 (6Ws uas 1H) Ar@aufin1msiu naqnﬁ’msﬁmﬁﬁ‘tﬁmﬁm
{70s)

6 ;Eu‘ﬂnﬂ%aﬁ‘lwu (Where | Faaynonioumss  (Outlets) | NRYNTTAINNINMIIATINUIL

does the consumer buy?) ﬁgu"?"[ﬂﬂ‘lﬂﬁ’m'ﬁ%a (o4 | (Distribution  channal  stra-

wssTwaum  qiesand | tegies)  uimibhwaaiueiy

N8 wnneeItn VR

WInIa FUNALATT

aanaihnaslasnNa TN

WU Aunaandly

LY J 1]
7 fuilnadeatnls (How

does the consumer buy? )

aunaulunsdaiule
(Operation) Usznaudly 1
msiudifgw 2 mIdum
?Taga 3 msdssdiuna
Ar g, nY
mMudan 4  aafwlata 5
L o J’
ANMUFFNMENAINITE

nagnifildunnfenagning
FIFEIUNMINANA

dsznaudig  MslawmInTy
anolasliwinnuane

mMs
qASuMTIE mMsldam
UREMTUSZTNTUAUT
NIARIANINTI LT
WHNIUDVBIZIRUG

Tendszasdtumaneld
EO0GE] mﬁ'ui'ﬂqﬂi:mﬂ“lu
nisaaulada

finr @3ssoe LEITAN uazoue (2546) msuimisnieaagalni aiulily 46

Ualombssnmsansdrmgdnssuduilnaddainnsesauszduilnaading

A = Al . et J
Ny Wsansausnaamiudag lanel

1 dslombvesmndnssufuslaafideinmsasa sinmiasaldiulszlosien

nmdnsdmmnanisuduilng 2 Uiznsfie

11 wodnTsuguilnaluslomidedinnsasie luiyusanisuiniems

asajuasraun

vhwane  (Target

Market)

wnzinmiamaszliamaiiesnn@nsaniwaisadalumatmue

wininmasia Lildanuddgiuwgdnssuduslnauds

ﬁ'nrnmm@ﬁma:‘lﬁnﬂummé’mn’rwaocju“s'[nﬂﬁuﬁﬁa

unmissiamuuaihwinuiia

§nﬁ’uﬂ’m VeNue3

nanlsngasnuIonliun

wadnmuvasfuilaedanmuduinmsilumsiwuands

d r=J - | (] L A
FIRNWAMUTINDITIBNI Nﬂﬂi:‘nl’@lﬂﬂ?’l&l@lﬂdﬂﬁ‘ﬂ]ﬂdEUTII’Iﬂ
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uwazdasRaanTlliidsiduilnedeinmsezlsatnauniais milvanuaulaindas
woanTguilnaluwiyusssnnadasmidimisbiinmisaadimansofassouunihe
sAanTIuTzHiaazly tﬁa'lﬁgnﬁwnsiu‘lﬂ’l'ﬁ' msivduunihihordainscainazlnielas
Lﬂuﬂﬁuﬁa:ﬁﬂﬁﬁuﬁﬁu.a:u%msﬁNﬁ@%ummfumoﬁ’umnuﬁaam‘s@’uﬂnﬂ LNagIINIY
wswalaunduilne
12 mmyudmednssuduilne vibiinnsesalanmutislenis
manmiaaano lildiuniaevauss wislomaneaaialnig dnnseaaniianudila
Lﬁﬂ?ﬁquanssu;ju%TnﬂIﬂnmmmﬁ”ﬂ%r"mﬂ'nuﬁaomsﬁuﬁmazu‘%mwmpju‘%‘[nﬂé’m'ﬂu
Fusuanlemansniaanalng
2 Unlomiveanninisuguilnadaduilng

]
=l = o

Usslomivasms@nsmadnssugdiilnadeduilnawms fs msfiduilnalieny
wlelwFeang@nssumsyilan msn:a:ﬁn‘lﬁﬁu‘%‘[nmmmmsnﬁ@'ﬁuh%aﬁuﬁma:
wWnsldagefivszdndnmanaiu msfienadilefuduasidmadmgmnw 1o 3515
filavizawa  guitlnaaasfienudilaihfuduazninsudassiiaieaninasuauasana
sasmtldanslnfudavesdasulada memsRTandenumaninlunminauaues
anadaamIiuduszLinsdeduilng %:'ﬁ?ﬂ‘lﬁ'ﬂﬂ%‘[ﬂﬂmmsnLﬁan%aﬁuﬁﬁLLB:U‘%mﬁﬁ
ssuauaIRNdaInsfuilnaldadsandas

343 luweawn@nsaduilne

lunswg@nssuguilnn  (Consumer Behanvior Model) Lilumsdnmniianmqysladi
wlwidamsenguledansanimued ImuﬁqmL?'uﬁ'uaﬁnnﬁsﬁtﬁ@éanszej'u (Stmulus) Py
annuenams ?ﬁm:@j’uﬂmlﬁﬁm‘luﬂ’nuﬁnﬁn?‘mmaa;"ﬁa (Buyer's black box) @9
uﬁumaﬁaunéaw‘h"ﬂaﬁnﬁmﬁaﬁmnmmmmmﬂﬂ:m‘lﬁ mmfﬁnﬁnﬁmm;ﬁm:’lﬁ%’u
ENTWATINBN A9 maapﬁa uﬁm:ﬁmmauauawmgffa (Buyer's response) W38
msé‘fmﬁu‘lwaa@“ﬁra (Buyer's purchase decision) gmlf'fuﬁ'u&taﬂmmi‘f&&iﬁﬁﬁonnqn
(Stmulus) DiAaenudasmsnan udwnliiAemInouRuas (Response) soiiu luieadl
TNt S-R Theory
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FanTeu Fanszdudug
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#

Stimulus)
HRRATAN \ATHGAR
1 walulad
mMIsad e | nmilas
MIRATTN TUUDTIN 9RY

naasdn win
et & =
anutniinde

o
ﬂﬂdﬂd‘ﬁﬂ

&
NI1FeaufmiadlaIva
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'S

29

é’nﬁm:'uaatgg%a(Buyer's Charactenstics)
- ThenmuTausssu(Culture)
- Uadndusinu(Social)
- 1lady FYnfR(Personal)

- Jsvnauiainen(Psychological)

[ - v
‘uu@laum'i@l@lau‘li\‘lladﬁ'na(Buyer's Decision Process)

- myiujilyn(Problem Recognition)

- myduwdaya(information Search)

- mydsidiuveamasan(Eviuaton of

Alternative)

o« o q &
- mmﬂm‘l%‘ﬂa(Purchase Decision)

a " X
- WOENTINANEWAINTIEa(Post purchase

Behawvior)

Jasunouan

Pa3umpuan

Tadvianizyana

taiomeln

1 UJadema

2 Taasnasany
(Social)

TUUTTTN {Culture)
11 JRUSTIN

#ugu (Culturel)
12 TAuSTIY

tay (Subculture)
13 Tufiny

(Social Class)

21 naudede
(Reference Group)

22 a3auei
{(Famly)

23 uMuMmua:
R0us(Roles and

Statuses)

mwisznay 4 lueawn@nssuduilog

3 dadusruynaa
(Personal)

31 a7y {age)

32 NIFINATaUni
{Family hife cycle)

33 aIw {Occupation)
34 lamamaasegne
{Economic Circumstances)

wianTwle {Income)
35 snfluanuasglupy
N3a1T9TI9 (Value and

Ife cycle)

4 aduauIaingm
(Psychologtcal)

41 msgﬂa(Monvanon)
42 n’ﬁ%'uf(Perceptlon)
43 m‘iﬁuuj(Leanlng)
44 audsiin(Beliefs)
45 yAINMMW
{Personality)

46 WWINNMURANDN

AULaY (Self Concept)

Yinn  Kotler (2000) Maketing management ®u 5
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