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Gesiree Taesinlsathid. (2002). Attitude towards buying beverage from vending machine of the
consumers in Bangkok. Master Thesis. M.B.A. (Marketing). Bangkok : Graduate School,
Srinakharinwirot University. Advisor Committee : Assist. Prof. Supee Limthai, Assoc.

Prof. Dr. Boonchird Pinyoanuntapong.

The purpose of this research was two folds. First, it aimed to investigate the consumer’s
attitude towards buying beverage from vending machine for five aspects: product, price, distribution,
promotion and social ; second, to compare those of attitude classified by sex, age, occupations,
income per month, educational background, marital status, kinds of beverage, place for drinking,
amount of drinking unit per day, the number of times of drinking per week, and experience of

buying from the machines.

The sample consisted of 415 cases of consumer, aging from 15 years and over, who
either have experience buying beverage from vending machine or not. The instrument used for
collecting data was Likerts attitude 4 scales. The hypothesis used for analysis was from the t-test,
and one-way analysis of variance. The research result were:

1. There were no statistical significance difference of attitude towards buying beverage
from vending machine between consumers with different sexes, ages, occupation, income per
month, educational background, marital status, kinds of beverage, and the amount of drinking unit
per day.

2. There was statistical signification difference at 0.05 level between total attitude
toward buying beverage from machines and consumers drinking at different places. After studying
the sub-factors in total attitude, there were statistical significant difference at 0.01 level between
consumer drinking at different places towards the distribution and social attitude. Whereas these
were no significant differences between consumer drinking at differences places towards production,
price and promotional attitude.

3. There were no statistical significant differences between consumers with different
number of times per week towards total attitu'd(-_:f towards buying beverage from vending machine.

But there was statistical sign'iﬂcant differérice at 0.05 level between consumers with
difference number of times per week toward the price and distribution attitudes. Whereas there
were no statistical significant difference between consumers with different number of times per week
towards production, promotion and societal attitudes.

4. There was statistical significant difference of total attitude at 0.01 level between
consumers with and without experiences towards buying beverage from vending machine. After the
study, there were statistical significant differences of societal and price attitude at 0.01 level
respectively. These were no significant differences between production, distribution and promotion

attitude.
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5. mmJ?iUuﬂ'z’m%alumﬁ%uﬁw@mja

SEmsiiezaanuludnwmrranislawmnsouiion (Comparative Advertising) #4614
azms:aj'm:i‘uﬁaﬁﬂﬁnsjmﬂmmmﬂﬁuumwm%mﬁmﬁ'uqmé’nwmwamsﬁuﬁmjm}a IWI1Z81R
a:nmmﬂu‘[mwmwﬁﬁﬂﬁnsjmﬂmms_u,ﬁumwéﬁﬁ'tymaa@;t,niovlﬂ agnslsfianuludszinalnoisds

Lizunsarnlausonany i ldsan

o s 4 4 g4 .y
nMsanaadadisinatdasuuldasinauad
= = o aVl v o aa { - 4 A . ° v
nagninmunInwisuwnlasiauedladaudrmaiuis wleslionilafzinsioilinagns
wulszauNadiTa AansFaasTatuluSosraIn INaUIT IR TN BnSwadansiURouuLUas
g lapgimsfiezas linuguslnauu (Hawkins and Others. 1989 : 450-461) Sianuszaadiie
I ™ o a ad — a . o X
sanalfounauaddazidnumzdng 9 asflda
1. ANWMUTVDIUNEITI1IFT (Source Characteristics) LHas1IE1TAITITLANNUNL T
oo e o g 0 JB A e o o
(Source Credibility) 3saziiinTwadanduiilmuisldainsite aruhiraiiazesunastinaninazean
& ' “ , " j a & o A D
Tdsngiliugrunitsnosinmsmensaana 1w 918 smenslasmn aaieluldilsunasding
— ' o : | o o a v A b A ol a w
asuanwuzinlingla (Trust worthiness) wagiuiBu I AgatuTau 9 wialBomnlududn
) . X o VI A = v o ' v a  w ada
WL 9 (expertise) uanananwuzsasundsinmIniuyanadiFoidoseunsonalviiarauadng
& [V o a A o ') ™. A v e o Aad o o a @
Fuld 1w nslFarsinits wiatinas dnaueas wIaudidinAwnAd%alFes uazimusauNUEUAINN
1Jueen989 (Testimonial) vﬁa@mm (Actors) vs%a;jl,auamﬂ (spokesmen) IANURUA au1sarinlw
ada a & A, v a P @ &
anananaTunIav lvinan sauuidas lad o
2. é’nwmzmsﬁd@@la (Appeal Characteristics) N13§314N13AIYANIINITAAIA BIITOFINS
.3 a D -~ A A a U A LY '
Vl,cﬂ,wm:JEULLuumunumumsmg@mamﬂmmm santafionldniunan ldun
L% a | <& - L% . ' ] s '
2.1 malganunaandugadiaala (Fear appeal) famslgnisgng anuiinaaanyls
P a & ) L a P - . a o & W e
aurnmeuazlalunafiezifiodu hlidnsdfsuudasnginssunianeauad anunarfienalildi3es
t | v = o a &’ L% 1 . v A 0 &) A
apsmuiane i anadluanunadrludimsdndsaunle 1ru s luvausutasNansinew sy
msﬁﬂﬁmmnéﬁmﬂu@mﬂﬁuuLLiJaoﬁﬁuﬂaﬁm:ﬁaﬂwﬁﬂﬁgmn51%mﬁuvl.ﬂﬁn LWIIEZEINLAY
° v v -~ 3 A A w
ldomezmlfsndfasluimmsiindasimezuanle
vd‘ | =S L% =3
2.2 nildFasmanuuiugadsgala (Humorous Appeal) mslaianlasldyadigala
=% JV /0 i [ ] < U e J v Q- A .
riatiinazldiuanuaulannnyuiwing wdedwlsfaumsldinsuciionsisdassiasiaiu
) 0 v - v d‘ Lo _ - A / A o @ At
Aaw 39aznaliiiananisiumIdfounlsmaundiniaanuge le laudasrinlwanueantutu
nwAgITaIRuaFUAIIN g uazdasiintivanisanFudlidaaumelu 10 Tunilasiudoue:
Ifanuddyiuanuasnuudusnnidsiduganisvesdud
2.3 wiamsliyadsaalavasarsusl (Emotional Appeal) v lHiAariuadnadasud
16 iasnndnwmslavmdssinniiaglasuanuaulaled LLa:mlmd"nmam@mw LasAAAUFIN
o Q‘: 9 [ d. ) &« a J
T ¥t IRUETINTIIENINTORTIIANNAAE L@ 'l.wnqm:nalmn@mwmaulﬂmwmmumua:q@

v v d‘ & « ot 1 1 A =3 W v
N1y %aamnwmauimwmmm ﬂﬂ'\ﬂ%’)d’ﬂﬂi}&]l{l‘]’\ﬂ&l’]Uﬂ:’liu’ﬁﬂﬂ@]’)auﬂ’]vlﬂ@’ﬁﬂ



38

3. dnwozlaseaireesties (Message structure characteristios) luftiaznanafiaifips
Gasvasanauluniminaua (order of presentation) wazasditsznavuuulailddondn (non — verbal
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2001 : Online) ﬁv’aﬁmﬁ:é‘nwmms@hLﬁuqsﬁamsmaﬁazJm‘%‘aa’u’]Ué’ﬂiuﬁﬁﬁﬂanuI@@L@iu%awu
tszns A
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2. Lﬂuqiﬁaﬁ1ﬁﬁzJa@ﬁwoﬁwszvﬁazJaﬂgnﬁﬁmﬁzqsmswaam’%aommé’m‘[uﬁ&ﬂuﬁuam

3. snansavhgiialdasan 24 Falueluudas i

4. mmmﬁwﬁamnﬂugsﬁ%ﬁﬁm (Home based business) ¢ lag'lidasnantasasian
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6. gsﬁaﬁawmsnaﬁ"wal,'?‘iuaﬂvlﬁamwﬁ'gm (Multiple steams of cash flow) (WS NI0N
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wassneldiafudagluasgsia yad (winyansy)
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Wiinaul s394 (A factory worker) 7.04
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WINIUT9 (A plumber) 12.00

Lﬂ‘éadmwé’@ﬂuﬁa (A vending machine) 70.58
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1.2 nIadIna (Coding) ﬁnﬁmaumnm@ﬁmﬁ'ﬁuﬂaﬁ'lﬁmmwaaummgnﬁaa
ATUMI LLa~L§anaﬂuﬁaumrﬁmnmnﬁm‘?amﬁuﬁaaU’N'«J"ﬁmu 415 aw ldarufiesuasudiu
suysol Aaidusanaz100 mnuuwaasv\mwU’uamww‘lmmﬁu@vﬁ‘luﬂuaaawa (@NIAHWIN) Lme
ueay ’mmuuwnaalunsmmmmsaama (Coding sheet) mmaaummnnmawaowmauaanmo
naumvl,ﬂuu'ﬂnmaua

1.3 mstuiindaya snszansvhnisassvranuiintayalusPss Data Editor o
ﬁuﬁnﬁagaﬂsumuuazmmuauummnv.maanuns:mrymmsaowa uwilzaungndasasuiiuuds

@ < [ = % A . a aa v . .
safuinifvlisaveduuiudayafiainluinmevisiifiche SPSS for Window da'ld

=

a a r'e 4
2. ’Jﬁﬂﬁi’)l.ﬂi'l:ﬁ‘l]a&la
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mezidaysnszauibamaynaaiia 0.05

3. ¥HANlFIwA1TIVY
. aa . . | aad © o ~“ a
3.1 @AAGIBINIIM  (Descriptive Statistics)  1usdanuguldiniviasci
A3 "’ vV a e s L - Y- J
ussmwagamiﬂmaaanﬂnﬂ ;pw"lﬁ'lwmanmmu
Pe|
3.1.1 NISLANLIIANAD (Frequency)

3.1.2  @13Beuar (Percentage)
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3.1.3 fMAINRINATAGA KIoA LAY (Mean)

N - XX
lges x === (Peterson. 1982 : 426)
N
g X N ﬂ"ua?znﬁﬁﬁmmvlﬁmnmjwﬁaama
22X UNU HRTINTAITaYANNAII8IN§ A0
N UN ﬁwu’au%gamaonéjwé’aamo

3.1.4  shaudeauunnasgIwu (Standard Deviation)

(Zikmund. 1991 : 515)

Wa s unu M@muwdodiuunaIzIueIngumotg
(ZxP unw HATINVDITBYINNTININNALNIIRIFDY

P G G et LR LRERECRE RV LR LR

N 5230 ﬁwumﬁagamaon@wé’mﬂn

3.2 maddafilgwiannnysuuLFaUAN
3.2.1 s madwunuessuugauuiusiutalas et fsnauwusog1ednuund
- o ’ L ™ o & i
WS (Pearson product moment correlation coefficient) I@Ul’ﬁgmmu (Guilford. 1987 : 83 uaz

a a

yaide Aglyariuanwid,as. 2545 : 84)

q v (7

N — (ZX) (ZY)
W= (x| [nEvE - (2P ]

a1 unw dUsTRnTanduRuE
DX WNW HRTINAZUWUIYTE (Item) maanéwﬁaaﬂwa
SV UNU HATINAZLWRTIN (Total) maonejwé’aazm
2 X% UNU NATINATUUUTS X LARZAILNAIRIFDI
3v? unu NATIUATUUUTS Y LAREAILNFNRIRD
2 XY UNU WATINVEINANIUITRIN X Uaz Y

N UWNh a’immﬂuﬂ?amﬁuﬁaama
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o ] @ . o o (%
V83 ATaUUn (Cronbach) ‘H\‘mzl’ﬂﬂ’llnammnugm KR20 (General Kuder-Richard formulas for
estimating reliability) (Guilford. 1987 : 414-430 wac Yoige Aglyariuawad,as. 2524 : 263)

Wa Q@ UN% MANULTANUTBILUURDUDNNIALTY
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2sP UNU HETINTEIRNULLTUTIRIIRT LTI D

st N ANAMUILLTUTINY B IAL LUUTINTBIL UL FEUDINT IR
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ANHUEIZTINT WIoAN B IEANMUEUNUETI TS Be LT e 9 g‘ﬁﬁui@“l‘fﬁwaﬁaﬁof{
3.3.1 msmaaum’mLmnsi'l\mmﬁ’mmﬂmuum?iwaoﬁagaaaomjw 14 two-sample
t-test MMTUFNNATIUTD 1 uazTa 11 (Cryer. 1991 : 516 uaz yyia Aglyeduanway,ag. 2545

86)
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nq no

da  t unu fudsinfanduiug
Xy WNW mm?iwaanejwﬁaa:mm
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s3 unu mmmuﬂsﬂmumaon@;uﬁ?amaﬁz
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3.3.2 ms‘n@aaumwmmnsi'mzwj'mmﬂ:u,uumﬁr_l’uaoﬁagamnn’haaamjmﬁé'ul’ﬁ
AiareianuudsUsiwmadisn (One-Way Analysis of Variance) & wmiunesausuudigiuda 2

o o X
28 10 (Churchill. 1996 : 714) adut

Ms
F= —2

Ms.,,

e F o unu éadanswansmn F-distribution
Ms, wn% A270ulsUsIuszndIngs (Mean Square Between Group)

Ms, N mmuﬂsﬁsmmmlumju (Mean Square of Error)

333 msmaaum’xmmn@iwmaomﬂ:uuumﬁmmﬁ‘[m%% Uoa Lo& @ (LSD : Least
Significant Difference) 184 R. A. Fisher iwsaiiludif dowldfiuuan (@sd WANQYAT,A3. 2542 : 227)
Namm@aammghjamﬁua:ﬁmwm%aﬁaiﬁmnwaaumﬂﬁmﬁUuﬁ’uﬁ“ﬁ'%‘uﬂ (Afifi. 1979 : 197, 207
. gIN8 gUdsana,as. 2533 : 31) wononil MaUTeUToaIs wen ea @ aansoldlatuduau

datfguanudarUszmniaziniunda L Audld (faon nilsdinym.as. 2538 : 155)

a

50 o WNY TTAUBHEIAL

a7

] — = * g—k Wnu df asanuuandranelungy
: f 9

MSE  unu anuduudsniolungy ldain One-way ANOVA
nj, n; fa mmm'hazmﬁLﬁanma’mLL@iaznséwﬁéwmuvl;jwhﬁu
t f9 A1 t IINANTINITUINUIIUVUN T4 STAURLEIATY o LAz

FEAUVUANMULFET df
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*
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