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Chanpen  Pungkaiwut(2003). Consumers’ Behavior of Buying Plastic Households and
Kitchenware Products in Banghok Metropolitan Area.  Master Project, M.B.A.
(Marketing). Bangkok : Graduate School, Srinakharinwirot University, Advisor @ Asst.

Prof. Dr. Apiruth Tangkrachang

The purpose of this research is to study the behavior of people relating to buying those
plastic households and kitchenwarc products. The samples size are 440 consumers who purchase
or used to buy plastic houscholds and kitcheaware products in the Bangkok Metropolitan area.
Questionnaires are the tools used in this research to gather data. Percentage, means, and standard
devtation were also utilized. To analyze the difference, t-test independence is put into practice as
well as One Way Analysis of Variance (One Way ANOVA ) and pair comparison via Least-
Significan Different (LSD) and also Pearson Product Moment Correlation Coefficient. SPSS for

Windows Version 1| is used to process all analysis.

The results of research show that the Superware brand is the most popular amongst those
buyers, followed by the Generic brand and Tupperware respectively. The reasons in purchasing
are the qtllality, convenience and benefits. Places of buying are mostly from super-market in the
department stores, weekend markets and exhibition fairs, The influenced persons are the
consumers themselves, spouses and relatives. Frequency in buying are around the average of 1.49
times per month. The average pieces per buying are 4.06 and lastly the amount spending for each

purchase is at the average of 537.17 Baht.

Consumers mainly are concerned with the safety of products when used as food
containers. They also consider reasonable prices together with the quality of products. Sales
promotion is required to be in the location nearby domiciles and freebies are inducement to

buyers.

Group of samples are mostly females age between 25-34 years, single with bachelor
degrees. Professions are office employees with salary between 6,501 to 11,800 Baht. In addition

to the abovementioned data, the researcher found

The Marketing Mix on product are related to buying behavior at statistical significant
lcvel of 0.01. Frequency in purchasing plastic households and kitchenware products such as

stylish, safety, light weightiness, convenience, durability, recycling, sizes, cleanliness, and



microwavable ability were applied in marketing that will certainly result in more frequency in

buying those products.

The Marketing Mix on the price are related to buying behavior at statistical significant
level of 0.01, frequency relies upon price as well as quality. Promotion in accordance with

marketing will encourage people to buy products more frequently.

Consumers with difference amongst sexes, ages and marital siatus have impacts on the
buying behavior of customers in terms of no distinction in frequency, pieces of buying and moncy

——

spending in cach purchase.

Consumers with different education level affect the behavior in frequency and pieces of
the buying behavior on plastic households and kitchenware preducts in a different manner at

statistical significant level of 0.01.

Consumers with difference occupations affect the behavior in frequency and picces of
the buying behavior on plastic households and kitchenware products in a different manner at
statistical significant level of 0.01. Also the consumers with difference occupations affect the
behavior in money spending in each purchase of the buying behavior on plastic households and

kitchenware products in a different manner at statistical significant level of 0.05

Consumers with average income affect the behavior in frequency of the buying behavior
on plastic households and kitchenware products in a different manner at statistical significant
level of 0.01. Also the consumers with average income affect the behavior in pieces and money
spending in each purchase of the buying behavior on plastic households and kitchenware products

in a different manner at statistical significant level of 0.05.
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