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Tanisa Srimakutphun. (2007). The Development of an Instructional Multimedia Computer
on Quality Management System ISO 9000 for Training TS Group Staff. Master Project,
M.Ed.(Educational Technology). Bangkok: Graduate, Srinakharinwirot University.

Project Advisor: Asst. Prof. Alisara Charuenvanich.

The purpose of this study were to develop a computer multimedia instruction on
quality management system 1SO 9000 for training TS group staff and to find out its efficiency
according to the 85/85 provided criteria.

Forty-five staff of TS group were assigned to experimental groups by purposive
sampling. The instrument for this experiment is a computer multimedia instruction on quality
management system ISO 9000 for training and a quality assessment for experts.

The statistics used to analyze the data were percentage and mean.

The study results revealed that the efficiency of the computer multimedia instruction
on quality management system ISO 9000 for training TS group staff developed has a quality
as evaluated by experts in content and educational technology at a good level and an

efficiency of the computer multimedia instruction was 89.71/89.02.
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