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Abstract

The purpose of this research was to develop the E-learning Media in the course
“Communication Management”. The results of this research were as follows:

- The quality check on electronics lesson (E-Learning) in Communication
Management that the researcher has developed, the results of 2 tests have found that in
the first test, the efficiency of the lesson is 88.40/89.75 and in the second test, the
efficiency of the lesson is 90.60/92.50.

- About the unit study, | found that

1) Introduction to Communication Management, the efficiency of the lesson is
87.50/92.00

2) Basic of Applied Communication Management, the efficiency of the lesson is
92.00/95.00

3) Corporate Communication, the efficiency of the lesson is 88.00/88.00

4) The process of Applied Communication Management, the efficiency of the

lesson is 95.00/95.00
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ABRUN 3 Ltu'mﬂwugﬁummamsmﬁns (Corporate communication)

Communication Managemen _

Communication Management - any type of communication activity
undertaken by an organization to inform, persuade or otherwise relate to
individuals and groups in its outside environment

Two professional disciplines that defined for the majorily of the twentieth
century how communication would be approached by organizations:
MARKETING and PUBLIC RELATION. Since 1980s, organizations bring these
two disciplines together under the.umbreiia of a new management function that
we now know as *“CORPORATE COMMUNICATION®

Dr.Phatthira Teeraswasdi:IC 261 Communication Management

Communication Management:

Communication Management - any type of eommunication activity
undertaken by an organization toinform, persuade or otherwise relate to
indviduals and groups in its outside environment

Two professional disciplines that defined for the majority of the twentieth
century how communication would be approached by organizations:
MARKETING and PUBLIC RELATION. Since 1980s, organizations bring these
two disciplines together under the umbrella of a new management function that
we now know as “CORPORATE COMMUNICATION"®

Dr.Phatthira Teeraswasdi:IC 261 Communication Management



Corporate Communicationzg-

®) () /mag\ £ PR\
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Mkig = concermnwith ways of effectively bringing products to markets /
PR =.concemwith issues of public concern

Dr.Phatthira Teeraswasdi: IC 261 Communication Management

Associations

Dr.Phatthira Teeraswasdi:IC 261 Communication Management
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Stakeholder Management: -

A Stakeholder is any group or individual who can affect or is
affected by the achievement of the organization's purpose and

objectives.

d through some form of contract

gl
":'f-'.-'“"g-"

Each stakehoider group will have its own
expectations of the business. . For example,
customers expect good value for money and a

regular source of goods and services.

Dr.Phatthira Teeraswasdi: IC 261 Communication Management
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Stakenoldercommunicaton

«It is important that an organization provides each stakeholder group
with specific information and builds a strong reputation across

exchanges with all of these stakeholders.

1. Who sre the organization’s stakehoider?

2. Whst are their stakes?

3. Whst cpportunities and challienges are presented to the ongent
stakeholders?

4. Whst responsibiities doss the orgsnzstion have to sll its stakehoiders?

5. Inwhstwsy can the organization best communicate with and respond to these stakehoiders

Dr.Phatthira Teeraswasdi:IC 261 Communication Management

@
PRIMARK and BT

Dr.Phatthira Teeraswasdi:IC 261 Communication Management
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