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Pisit Kositpanthawong. (2005). Factors influencing buying decision behavior trend of air
condition with air purification used in residences in Bangkok Metropolitan area. Master Project,
M.B.A. (Marketing). Bangkok : Graduate School, Srinakharinwirot University. Project Advisor :

Assoc. Prof. Sirivan Serirat.

The purpose of this research is to study factors influencing buying decision
behavior trend of air condition with air purification used in residences in Bangkok
Metropolitan area by focusing on personal data i.e. sex, age, educational level,
average monthly income, marital status, occupation and type of residence as well as
study product, promotion and personality factors influencing buying decision behavior
trend of air condition with air purification used in the residences in Bangkok
M e t r o p o] I i t a n a r e a

The study group is 400 consumers who have experience on air conditioner
and live in Bangkok metropolitan area. The analytical statistics are percentage, mean,
standard deviation, t-test, one way analysis of variance and least significant difference

upon pair difference existed and pearson moment product correlation coefficient.

The results of these findings could be revealed as follows:

1. Consumers who are the questionnaire respondents are mostly female, 25-
34 years of age, of Baht 6,500-11,799 average monthly income, single status,
employees and single house owners.

2. Product factor in overall affects buying decision behavior trend of air
condition with air purification used in the residences in Bangkok Metropolitan area.
Considering in each aspect, it is found that product value, brand, design, quality and
product expectation have relation with buying decision behavior trend of air condition
with air purification used in the residences in Bangkok Metropolitan area while product
feature and innovation has high relation.

3. Promotion factor in overall and in each aspect including advertising,
personal selling and sale promotion affects buying decision behavior trend of air
condition with air purification used in the residences in Bangkok Metropolitan area.

4. Personality factor affects buying decision behavior trend of air condition with
air purification used in the residences in Bangkok Metropolitan area.

5. Consumers have buying decision behavior trend of air condition with air

purification used in the residences in Bangkok Metropolitan area at high level, followed



by air conditioner and air purifier respectively. In addition, it is found that overall buying
decision behavior trend of air condition with air purification used in the residences in
Bangkok Metropolitan area doesn’t increase. In terms of product necessity, buying
decision behavior trend of air condition with air purification used in the residences in
Bangkok Metropolitan area increases while buying decision behavior trend doesn’t
increase doesn’t increase for appropriateness /worthiness and buying decision trend of
air condition with air purification.

6. Consumer with different sex has statistically significant difference buying
decision trend of air condition with air purification used in the residences in Bangkok
Metropolitan area at the level of 0.05.

7. Consumer with difference average monthly income and type of residence
has statistically significant different buying decision trend of air condition with air
purification used in the residences in Bangkok Metropolitan area at the level of 0.01.

8. Product factor in overall is in rather low positive correlation with buying
decision trend of air condition with air purification used in the residences in Bangkok
Metropolitan area at statistical significant level of 0.01.

9. Promotion factor in overall is in rather low positive correlation with buying
decision trend of air condition with air purification used in the residences in Bangkok
Metropolitan area at statistical significant level of 0.01.

10. Personality factor is in rather low positive correlation with buying decision
trend of air condition with air purification used in the residences in Bangkok

Metropolitan area at statistical significant level of 0.01.
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2. 4911389 R LLazmﬂTagamﬁuﬁﬂaaluméaoﬂauﬁama% LNDUTZNIRNARY
11sunsy SPSS (Statistical Package for Social Sciences) For Windows Version 11
and‘ a 6 v
3.an<§ms|,°ﬁ’l,umml,ﬂm:wna§a
3.1 gaAugw laun
3.1.1 MIMATaeas (Percentage)

3.1.2 Mymfazuukads (Mean) 155y (Waavasl nial. 2543 : 137)

X = ZX

n

e x WU ANAZULULRAS

X WU NATINADIAZLUUTINUNA

N WK IUIATBINANAIDEN
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3.1.3 mymdrduidoauuuasgiu lges (waeiad nital. 2543 :
142)

S.D = nXx - (Zx)2
Noon(n-1)
W  SD  uny  ANDERUUNIRINIBIATUUUNG NANBENY

n WU TRIATRINANFRRENS
DX NN NATINIANATLULLARZFAENANAIZ4aY

v
(Ex)’ WU HATINTRNATLULINNALNANAIADY

3.2 NN INARaUANULTAN WY DILLUROLDY

{ 4 wn | o a £ '
3.2.1 ﬂ']i"ﬂ@ﬁau@quL%auuﬂla\‘}LLllllaal]ﬂ’]NITU%“’]@]W&N?J?ZE‘TV]'ELLQQW'\

(0L - Coefficient) Tayn3sauniia (Cronbach) (Nasn NATHUYTN.2545 : 449)

Conbach’s Alpha =k covariance / variance

1+(k-1) covariance / variance

\Wa k LN INWIBAINY
covariance Wi ALaf8UaIALLTUTIRTINTZAINE NN g
variance W% ALaasvadsawlsUTintasdnany

lunsiNNn1g Standardized WAAZAIONN AN Cronbach’s Alpha A

naneLil

Cronbach’'s Alpha =

1+ (k=1 T

Ha rouny AvedsresAdulsrAnsanduiusazudnaAinnnsnge

3.3 afanltlummasausun@gm
3.3.1 A1 t-test I NAROUANULANAIBIFAURADTZRING 2 Ny
(wﬁ*nmé’alqimﬁ'ﬂﬁﬁm%iw. 2542 : 360) Lﬁalfw@aauauuagwuﬁaﬁ 1 lums@nm
AL TNIIA LN
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X, - X

/s’ + s,
n n

1 2

o

e 2 27
S, + S,

n n
~ J

df =
i t LN
X, LNt
72 LNt
s LNt
S, LNt
N LNt
n, LNt

N

2 2
- 317 [Sz N
- Ny + Ny/

(ns-1) (np-1)

AEn AN 1Tl N1INIITINITUANLIILLI t
ﬁ’u,a.ﬁwaamjuﬁqamaﬁ 1

. A o . A
ALafaINguA2aLIN 2
mmmﬂimuﬂimaaﬂ&juﬁaaahaﬁ 1
ﬁflm’mﬂs’ml,l,ﬂimaamiwé";aﬂ"mﬁ 2
muwmaamjuﬁaamaﬁ 1

mmmadﬂéjwﬁaaﬂwﬁ 2

3.3.2 @1 F-test MAT=zRANULYTUTIWMLAL2 (One-Way ANOVA)

' { ' o [l ' ' J a o [ a
Lﬂ%ﬂuLﬁuummﬁwaanqumamomnmﬂ 2 ﬂq&l“ll%vlﬂ (lJ‘WTJ'Y]U"IﬂElfﬂ"ﬂ“flﬂﬁi?ﬂ']ﬁ?’]"ﬁ.

2542 : 393) Waldnameuauufgiudan 1 lumsdnmeaudimaduery szaumdinm

Nneldafudalfon FDIATNANIFNIE AT LLﬂ:é’ﬂHmzﬁagmﬁﬂ

F =
Wa F L%

MS, LN

MS,, L%

MS,
MS,,

dadanaslfiUsoufisusudingaan
MIUANUAIULY F ianmusiodngay
Adszannwaianuudsdruszninings
(Mean Square Between Groups)
@hﬂﬁzmmmaammuﬂsﬂsaumﬂumju

(Mean Square Within Groups)



64

>

lagfasmuiannuiiludase (Degree of Freedom %138 df) @d4ft

dft = n-1
df(b) = k-1
df(w) = n-k
o n Nt ﬁ‘hmuam%ﬂluﬂsjwﬁaaﬂ'wiwﬁ”’mm
k N ﬁ‘hmuﬂf\jwé‘aasm
NIHANLANVUANA NI NT R E1ATINIIFDA ANIATIFAUANNUANG
\usnog flszdustdndty 0.05 wiaszAuaNUITatU 95% loglEgaIn1uAT Least
Significant Difference (LSD) L‘ﬁ'mﬂ%smﬁyuﬁnmﬁwaan&iuﬁaama (Aaen N
17Y51.2544 : 333)
LSD = t1-_OL;n-yMSE 1 1
z 5+
Tagdi n, » n,
dfw = n-k
dla  LsD WNk  AHAEIIREE ”tyﬁﬁﬂmmvlﬁﬁm%'umjmé‘saam
miuﬁl i LR
MSE WN® @1 Mean Square Error PMNTNIATIERANN
wisUsIn (MSw)
k U ﬁim’;uﬂﬁjmaomjué’aamaﬁl‘*ﬁmaau
n LN ﬁwuaun@wé’aaﬂwaﬁy’mm
o IO TRR ST PRI SY VN

3.3.3 anfansunutaisdnevadNasaw  (Pearson Product Moment
. . . v 1 [ o 6 v Q/ ni | a 1 = A
Correlation Coefficient)  lEmidnanuannusvasdinlszasarnidudasedany wiam
ANUFNRUTIzRITaNA 2 76 (wﬁwmé’mqhﬁ'ﬂ‘ﬁssm%ﬂm. 2542 : 13) WNalTnagay
FNNATIUTEN 2 3 Uae 4

Iy = N2XY - (2X) ()

\/ X’ (2X)] 2y’ ()]
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Wa WY FNUTERNTRRENANUT
DX WN%  WARTINVDIAZLW X
PRY% WN%  WARTINVDIAZLL Y
>X UNB  WATINVDIAZLIYL X LARZAILNTNRIRDY
>Y NG WETINVDIAZULIYL Y LARZAI8NTNRIRDY
D XY UM NRIINVDINAYUITNIN X Uz Y VNG
n N aﬁmuﬂuﬁamjuﬁ’;amo

oAt lunIdszilinszauanuauiusresaulsniininaseuanaufigiu

(WT0H NITAiE. 2543)

IJLAUANNFUNUT MILUBANURNNBVBIATEAUANNFNAUTUBIA LT
NN 0.8 ﬁmmé'uﬁ'uﬂmzﬁufﬁm‘%agamﬂ
0.6 919 0.8 ﬁmwé’uﬁ'uﬂm:ﬁudauﬁwga
0.4 919 0.6 fanusunusluszautunans
0.2 919 0.4 fanusunusluszauaandnas
fidndndn 0.2 fanusunusiuluseaud

ANNRINDVIAN TN T BN D R ENRLE seflenTening -1 <r<1  (fagn Nndod
Ty, 2545)

1. frfluay  waesdn X uae Y Sanudunutluiianasenag aad X 1iia
Y 2280 uddh X 80 Y 9ziia

2. @ rilunan usasdn X uaz Y Senwsunuslumadoann  fadh X iy
Y 2ziudne udd X a0 Y asandan

3. ot r I lnd 1 pueds X uas Y aNARwSluRanmadoinuwuwasd
ANMURNAUTABIN

4. 1 r fadnlng -1 Bunsde X waz Y SNRBS uAanaasanununazi
AMUFNNUEAUNN

5. tr=0 u&addn X uae Y ludanuaunusng

6. ™ r 111N 0 URAITN X Uaz Y JanUFUNBEN It
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