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BUYING BEHAVIOR TOWARDS 96.5 PERCENT PLAIN GOLD JEWELRY OF
CONSUMERS IN BANGKOK METROPOLITAN AREA
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Knokvan Mansrisuk. (2003). Buying Behavior Towards 96.5 Percent Plain Gold Jewelry of
Consumers in Bangkok Metropolitan area. Master Thesis, M.B.A. (Management). Bangkok :

Graduate School, Srinakharinwirot University. Advisor : Dr. Warangkana Adisornprasert.

The purpose of this research is to study and investigate 96.5 percent plain gold jewelry
buying behavior of consumers in Bangkok Metropolitan area as well as the attitude and motivation
towards the purchase of 96.5 percent plain gold jewelry. The sample group of 424 persons in the
area of 8 districts in Bangkok Metropolis provided the data in the form of answering questionnaires.
Percentage, mean, standard deviation, Chi-Square test, t-test, F-test and Pearson Product Moment

Correlation were used for data analysis at the significant level of 0.05.

Results from the research are as follows :

1. The majority of consumers is female, ages between 25 — 34 years, having average

monthly income of 10,001 ~ 20,000 Baht and most are working in private companies.

2. The consumers’ attitude towards the products is at the good level with the average of

3.83.

3. The consumers’ attitude towards the price is at the moderate level with the average of
2.93.

4. The consumers’ motivation on life security is at the high level with the average of 3.65.

5. The consumers’ motivation on the acceptance and appreciation from others is at the

moderate level with the average of 3.29.

6. The majority of consumers purchase 96.5 percent plain gold jewelry as their ornaments
from famous stores. The average price per weight in Baht equals to Baht 6,385.35. For each
purchase, the average weight is 1.0955 Baht and 1.19 pieces. Neckiace is the most popular among
all kinds of ornaments. When buying 96.5 percent plain gold jewelry, the consumers concern most

about the price and make decision by themselves.

7. Gender has no effect to 96.5 percent plain gold jewelry buying behavior in the aspect of
average price per weight in Baht, average weight per each purchase, average pieces per each
purchase, purchasing frequency per year, frequently purchasing place, the category of the ornament

mostly bought and the priority concerned when buying the ornament.

8. Age affects 96.5 percent plain gold jewelry buying behavior in the aspect of frequently

purchasing place.

9. Occupation affects 96.5 percent plain gold jewelry buying behavior in the aspect of
frequently purchasing place, the category of the ornament mostly bought and the priority concerned

when buying the ornament.



10. Income affects 96.5 percent plain gold jewelry buying behavior in the aspect of average

weight per each purchase and purchasing frequency per year.

11. The attitude towards the products has no relationship with 96.5 percent plain gold

jewelry buying behavior in the aspect of average price per weight in Baht.

12. The afttitude towards the style and design, the guarantee for repurchase and the
guarantee for the quality correlates, in the same direction, with 96.5 percent plain gold jewelry

buying behavior in the aspect of average weight per each purchase.

13. The attitude towards the price has no relationship with 96.5 percent plain gold jewelry
buying behavior in the aspect of average price per weight in Baht and average weight for each

purchase.

14, The motivation on the investment for profit correlates, in the inverse direction, with 96.5

percent plain gold jewelry buying behavior in the aspect of average price per weight in Baht.

15. The motivation on the accumulation for the future, the saving that provides high return
and the investment for profit correlates, in the same direction, with 96.5 percent plain gold jewelry

buying behavior in the aspect of averge pieces per each purchase.

16. The motivation on the expression of the taste and status correlates, in the same
direction, with 96.5 percent plain gold jewelry buying behavior in the aspect of average price per

weight in Baht.

17. The motivation on the acceptance and appreciation from others has no relationship with

96.5 percent plain goid jewelry buying behavior in the aspect of average pieces per each purchase.
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2. ﬁﬂuﬂ&ﬁummmﬁaLﬂuﬁuﬁmmaagﬁimﬁa:ﬂﬁﬁa tazneudiuriruadluniiifas
rolwiAnanuliuBosfesUfus wirauadlumelifazieliAed fisolunaasaiudis

3. feuafvesuslnationuididudiai v anuzauuinidtatay
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~ 1 A ol QIX ‘:‘, L o s v v o 1 = 1] 1 e Qs dl I3
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ﬂ%‘uﬂ;alﬁﬁ"f‘fu (New and improved) @ssasdnitafennuamuninlunisaeausinnudaimizes
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gotiwuazAanssulfifaindaugnondasmissidmsnnasimslufinae  anniufivniadon
sangamaiihmineife sontuniseana swAanssufgwlunIniznsiud Ysznaudiy msww
d9 MIRTIRUT LarmI U AU IR ITas eI sUTnaudae 2 Fan K9
4.1 BaIN9N13aasMInY (Channel of distribution) WaNghs (NN aa S Ut
Wae (K38) nssu%w%‘ﬁwﬁmﬁwﬁgﬂLﬂﬁﬁuﬁaiﬂﬁmmﬂ TusrUugaInInsInsnnsIIdsenauaae

(Y

HNHA® ALNEN Qxﬁhﬂ w‘%a;ﬂ%magmm%nssw

U@
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4.2 MINTEIUAIFUA (Physical distribution) anafa  Nanssuioadasiums

a a 'S @

LARBEN Uﬁawa@nmmmﬂﬁw%miﬂ JJQU%Iﬂﬂ w?acﬁdﬁwwoa‘@ FNNTTY NINSTNLAIFURTUS=naY

o A

FIIUNEAUAD NITIUEI MITAUSNENFUAT LETMITUTAITEUAPINRS

(v

dwlszaun1anIsRana (Marketing Mix)

ulanmH (Product)

Funl#iBan (Porduct variety)
AUMWEU (Quality)
SN (Feature)
nIsanuuy (Design) amrouthmany
ATIRUEN (Brand name) (Target market)
M31359WLUe (Packaging)

YUIA (Size)

13713 (Services)

n33uUszAl (Warranties)

nIsUAn (Returns)

N30 M%UNe (Place)

229N (Channels)

ANUATOUNJY (Coverage)
AIRENABNAT (Assortments)

Anafie (Location)
MIFRUARKMINZIBHI AnAIgaaa
(Market logistics)

FUAAUNRD (Inventory)

NNIUWRS (Transportation)

MINSIFEUMN (Warehousing}

31a1 (Price)

MaEus e (List Price)
#IUa9 (Discounts)

gruoauld (Allowances)
TTULANITIT A

(Payment period)
sruziammIWE D

(Credit terms)

NIAIEINNITAANR

(Promotion)

MmN (Advertising)
mymalasldwinanng

(Personal selling) wia
m3lEniisnwny (Sales force)
MIRILFEINNITINY (Sales promotion)
mslituaz Ml m&uwus
(Publicity and public refations)
NIRaanNaT (Direct marketing)

LATMINANALTBNATY (Online marketing)

nmMuisznay 3 dmdscsdun1an1Inane (Marketing Mix)

fian : fvsos eSie wasamiz. (2541). msImIIMIRaIAgAlI : 34

Kotler. (1997). Analysis, Planning, Implementation and Control : 92
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WWIANAALRRINVHA AT

HRaATIH (Product) wanads &slag ﬁl,auaaan;jmmmﬁan’rsﬁn madwmdwas mslgnie
MIuslne  wazsnsneaususdanudniuLazanudasnenaald (Kotler and Armstrong.
1996 : 429) GuiwrdRadmueiasaaluidleiléRamunsnaauauninuiuTwianuFaINN T8
st %aﬁaiﬂﬁv'aaadc'\hUagﬂuni:mummamﬂgm 1w Fud) Uiy anudwngy mamsat Lang
gowudl enadludheas asdns ToyausTANuAa (Kotler. 2000 : 429)

asAdsznaunasnRai e

24ALl9NBUBBINRANMH (Product component) nanEfy MIRITNDIRMINTAVEINER
ﬁmﬁﬁmmsngﬂwm@"{,ﬁ lavflanmusiqmantd 4 Ysens @rsome 1655ad wasaniz. 2543 : 15)
it

1. ﬂ’n&lmmm:«}ﬂwaaéoﬁﬁ’lt,ﬁuaﬁiaﬂmﬂ (Attractiveness of the market offering) W&®
Auwriszdasaansnaauauainnuisnalazasgndr ldinflaningudeiu

2. pdnwiz (Features) uazmMIWWIRA™A (Product quality) AnwlzHAA MY azdas
6)a'uauaqmwm‘mﬂmazmmGTaamS’uaowﬁﬂé’ﬂuaﬂ'wa @mamuﬁqmmwm%mﬁmﬁﬁmmm
ABUFUBININFBINMTBRIINA RN Igut st

3. @wlsaNuIMIUazAMAIWYINIS (Services mix and quality) uanmnﬁwﬁogﬂﬁnwmz
voIrRMAUT azdasdnilairazdauinmanaiue: slinugndnldig

4. edsfenmvinudn (Value-base prices) lumsaanaminazdastinfaquinnsiug
NAAA™AT (Perceived value) mﬂztﬂuéﬁﬂLﬂuﬁﬂfnnﬁmmmzﬁaaas”wga@ht,ﬁ'u (Value added) 1%
AUNFON N

wad g

AMANUANTIA Y VBINAAN T

9

Qs °

Favso 3Tl ussame (2543 : 18-25) Tdnanlnmsaiafan TyvanEasurinesda
fileds Ferlsznavluing

1. qummHaaiued (Product quality) umsianisiiomuuaziannuasinuasnianim
inodilumsiagmmuienananuimwalazagne LLazqmmwﬁmﬁan'hgmiMTu REVRLI SR
@i"\;ﬁaﬂzvlajiga%ﬁ ﬁﬁuﬁﬂqmmwgoxﬁuz‘hma%amaaﬁu’%{nﬂ s lile dniudsdasiason
usartgumwizaulatg Lm:ﬁwqmmlm%muﬂuﬁwalamaoﬁu‘%lm s'mﬁv'qqmmw%uﬁ'\ﬁm
siaauasnasgmiaiiszaiamsensy mmr”fiaﬁaﬁf}@ia'ﬁuﬁmnﬂ%ﬁ%

2. ANMHRNINMUMWIAIEWAT (Physical characteristics of goods) Lﬂugﬂ'ﬁaﬁnwm‘zﬁ
anfasnTnNanule LLa:a’mﬁm”uj':'lGT@hUﬂszmﬂﬁuﬁaﬁ"’o 5 e 31 7w nAw \Fo9 JNTE u su
39 anwos Juuuy ussgﬁmﬁ QAN LTUA%

@ a 4 ' { X a o a S A & }
3. 701 (Price) iludrundunyanaipiiaTaiudiniarinig Guaeaiiugacn (value)

'
AN v e

' A a [ €W v a W A a o A o ‘e
ANuSlnadsiNauaniUaaununsd e lomin lesuanndudniauinms miysarulagusen lidn

U

Dwidaailunagswionand LwiLﬂmwmﬁgﬁﬁmLﬁﬂmﬁu?ﬂuﬂmm (Perceived valug) @@
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ﬁwgu‘ﬂmwaaLﬁmw%uﬁﬂﬁqmmmmsnév’aswmgavlﬁl,l,a:msﬂ%mwm Jusen visaemmazdas
Rnsnfsanusanlnidunasasuiinadas

4. %mﬁmmaa;ﬁmu wWiaasdudn (Brand)  wanpde Ta (Name) & (Term) Syanwel
(Symbol) N3a8NULUY (Design) #iasiuUssauuasdInsna Lﬁas:qﬁaauﬁmaw’%mwaﬁmmw
'L@'ﬁwﬁw?amjwaq@mmﬁaLLam50STnmm:ﬁLmn@hemng;mem (Kotler. 2000 : 404) NIAAR
‘lw‘f{amaa;\ij”u?lnmiamﬁ@ﬁmﬁmmﬁ@ﬁvﬂﬁuaguiﬁ'u%al,’ﬁmmaoﬂmnuw%amsw%uﬁw Tagamziudd
1929980 (Speciality goods) 6‘1‘50Lﬂuﬁuﬁnﬁgﬁlnﬂﬁ@%ﬂa%ﬁaUm@}m@ﬁuﬁm%ﬂm‘hi'l.’imqwama
Frmeswgiaviouslomiilasy wu defulatanmedasmaduiivaniuludan ilasnnuda
ﬁm&ﬁﬂuﬁﬁamumwmaa;ﬁf Federiduanudasmssuiaing ﬁafuﬁaﬁaaﬁmsﬁ'eumqmﬁw
ATEUF (Brand equity) néadia daslimsldiedadamsama i iuniasmeiwiansiemsms
ARNAAI Lﬁmﬁuqm@h (Value added) TANURRaA N Lﬁﬂlﬁgnﬁnﬁﬂmﬁuf (Perceive value) Atk
dﬁmﬁuﬁﬂffuq

5. Ul (Packaging) wanufis AanTsuifuatadlunmTesnuuy LLazmma@%"amsg
%’%a‘%maﬁwﬁmﬁ'wﬁ (Etzel, Walker and Stantion. 1997 : G-10) ussyAmiiudinlinenssud
ﬁammauﬁu'&uﬁmﬁagnﬁ’uﬁ@mmauﬁ"uluussqﬁwﬁﬁﬁﬂﬂgimsga'l.fﬂlﬁl,ﬁmm'mﬁaams%ra uae
Lﬁ@msé‘fﬂﬁuh%aluﬁq@ é’atfumiqﬁmﬁ%aﬁaﬂﬂm@iu Tonanaugasfisdnuminans oaidudiiu

6. NIIDANUVLNEAATAN (Design) Lﬂumuﬁﬁmﬁaqﬁugmmu AN MILTIIALva 39
ﬂﬁummﬁa:ﬁwans:ﬂmﬁawqaniwmiéawaoguﬂm FIrmmIaanuuLIadanuidyann
FMTUFUMGN99 Qwamﬁﬁgﬁmmzyﬁmmsaanmezﬁaaﬁnmmmﬁaamwaagﬁfm’ﬂnﬂ \Aaaan
Lmu?mﬁﬂﬁﬁqg@mmau’[mm:’lﬁgﬂuﬁﬁaomsmao;‘?ﬁim wonaniimsaanuuudsldiiun ueivin
nAanuridanuuandrany (Product differentiation) T@uﬁwﬁaﬁamqgalﬁﬂﬁ@nﬁﬂ«‘ﬁraﬁuﬁﬁﬁvhﬁwumQ
NALAZAHENTNOL

7. mMITuUsEn% (Warranty) waznsyseiufuennsauins (Guarantee) finnunaiiaaan
it

7.1 mysudsenunsalusuisenss (Warranty) LfJuLanmss'ﬁoﬁ?j”aﬂ'nuﬁs:qﬁamﬁu
UszAuFU %ijﬁw’%a;jmUaz'mrm'l.ﬁﬁ’wd"%a Handasailimansaraumelussusnafi
dmualy mudsiuiweissdefidfylunmuden  inaiiunsaeanuisainmsteiud
283§neN Fmmssiuanundaie
7.2 mysudseiududviorsms (Guarantee)  \Dwfannuiiuduiwiast

sansareuldiduiidenals nedmsdsziwinmaud gl ldnsBudancin

8. @ (Color) ‘é%’uaaN?:mﬁmﬁtﬂu?&aL"anjﬂmuLLa:ga‘La’LﬁLﬁ@nw%a s lfifaansuat
duieing  malusondisiunedn g Aladhanmeddliiiansiug (Perception) nllaa
L@iuL‘fJua#anm:mmeaamsﬁm‘%m%'ﬂm"uawgwﬁﬁdﬂ'ﬁuﬁm@ia.:ﬂ?;m:ﬁm‘sﬁm?mlao’%amnmﬂﬁan’é%
weneINAL I8 e Asduniianaasiowt (Product positioning) BNa8

v a L. v a & v a X Y o
9. mIlfuims  (Servicing) nmsdaRulaBavaIfuTlng UaTsiTRagiuuluuensl
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vimsurigndaasinuniannge luﬂagﬁugﬁﬁmﬁLLmMm:L%Un%am%n'\smnﬁmUmn'i'jru KN
Wimsaudis USmMsdeues uSmstasusy 'Lumw'ﬁm%uﬁﬁgmﬁ@awlﬁu’%m'naaﬁ%amuﬂunma
T,cﬂnﬁﬁﬁoﬁamwam@;as:m’mﬁunuua:mimuqm:ﬁummwalaﬁﬁ):lﬁurignﬁ'x

10. 790dy (Raw material) w‘%ai’aqﬁlﬂumw'am (Material) ;Ew'ﬁmﬁmm,ﬁanﬁa:lﬁf@qau
%’%aﬁ'aqmmazmlummaﬂ ’Lumsﬁﬂﬁulﬁ]Lﬁmﬁ"uL‘%f'awaﬁ@\q@hfuﬁmﬁ@ﬁaoﬁwﬁa5qmmﬁaomi
ra3fuslnat welauula  eresaudasfiarsantodunulumande wazanusuisalumsdan
andu

1. aNUUROANDVBINRAAMN (Product safety)  WazNNIZaINNEAAIMNA (Product liability)
anwseadpveandaiuefiulsidnindyanniigsiadesndy  waataeiflidaeadoiliuda
vaanaianszINNaaiIr Fadusussnnmmwsssdasmrfirnldifamsiaerioduduane
éwu%uﬁwﬁmﬁﬁaﬁuﬁmau

12. 3@337% (Standard) \Sefinaluladlmiifiadu azdasibsfadslominazanasguves
inaluladiin mmgmmdwﬁﬁmimuqﬂﬂUamﬂu;&’ﬂsznaum“z’iw LLammmmﬂJaoﬁ'gﬁv’a’Lm:ﬁu
Uszinauazszaulan

13. anuINwle (Compatibility) HunsaanuuuHiad M liaaadaItUaANUAMARIIVBS
and uszmansmh Wl ladlumal jodlasbiviadymlunsls

14, QuMWAASMN (Product value) Judnemenanauunud lsunnmsldniadmed s‘fmg
U%Inﬂﬁauﬂ'%umﬁUm:mqummﬁu.ﬁﬂa’mmwﬁawalalums‘l%wﬁﬂﬁwﬁﬁgan'j'mﬁuvgu (FIONT
) ﬁ;@ﬂnﬂ"ﬁra

15. AMURBINRANBVDIRUM (Variety) g%yad’;umnwalaﬁanﬁanf‘ﬁzaﬁuﬁﬁﬁﬁ‘lﬁﬁanmn’lu
LGS nAu I8 TwIA MIUTTIALAE ULY ANWIE LASABMN Lﬁaamngﬁinﬂﬁmmﬁaamiﬁ
LANGINY é’affuﬁa"mmm‘mﬂuﬁaaﬁﬁuﬁwlﬁﬁanmnmu Lﬁaauaammﬁaamwaoﬁu‘s‘[nﬂﬁumn
daruleanain

WIAMNAMA I TUTIAN

@3vs e uazanie (2543 : 189-190) ldliamuningvasdnit man yae wazesIn
Ussloml et

1 (Price) Lflm'hmwfmﬁyﬂﬂmhmﬁa%a%uﬁﬂ WIBUINNT s’fmm@uﬂugam (Value)
ﬁg‘lﬁﬂnmh:1Lﬁ"auamﬂ'ﬁUuﬁ'uNaﬂs:b’ﬁﬁﬁ"lﬁ%’umnmﬂﬁuﬁm’%au’%ms %’%aé@ﬁﬁmuwam
VaINFAA A LU VBT RAT HeniudanaslumsusniUasuiud GERTudaeld) uazudns (Fs
faudaalale) ﬁmmaa'ﬁuﬁwﬁmlwﬁwﬁaLiaammUﬁayaﬂ'ﬁ’uaa%uﬁ’n’ﬁﬁmfuéwmu%ﬁwmulugﬂ
YDIAINIULEND

yadn (Value) ha mﬁug”maagnﬁwmnmnﬂ‘%uuLﬁUm:vxiwaqmmwmaaﬁuﬁwﬁau‘%msﬁu
A ar LN wiaduyadwasdudmianiny lasRasananesindszlomiazanuiowalaluf
M Uz (W30) mﬁamaaqmaﬁﬁeﬁa%ﬂ@‘%mﬁa wiananuniIgoaivasdud WaUSN3BIRTIT NN

P a  as a a =] o . 4 &
ﬁnnmmmmmlummamﬂaUwu SIHAAN mﬁﬁu@l@'ﬂuwwmlugﬂmmuvxmf_J iGN NAN
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Wnuaadn ﬁﬁN§mﬁmvﬁﬁassmjsﬂmﬁgaa:ﬁwlﬁwﬁmﬁwﬁﬁuﬁQmmlumUmmaagnﬁ'\ HOAWAR
s A . was v W a s Py @ v oo a . &
AusinsananliiugnidosguiunidunudiTe dunuuasiTaifasiedusd (Price) 1huos
e a a A& A @

pyinUszluml (Utiliy) wanois quantfizesilafoniefimunsnsussanudainszas
wywdliifiaanufianela (Etzel, Walker and Stanton. 1997 : G-16)

el gam wazasIouseluwil fenauiioadasiu nande ﬁaaﬁnmﬁammﬁaamsmaag
vlneffidenionne witauendadimilanditsiniasmriimusoaivesalsslomt (anu
~ Vv oa o Pz o . a o f o X wd
#owala) uniguslnaldadiels Sehldlaswemmushaadmasiudlizdulumomaasizs lay
sHsdslominuriaSsvasnianitsd (Core product) waaimisufinaainle (Tangible product) 523
¥ a @ ” o ' a @ ar a [ a
NINRAATAIIAIL (Augmented product) TvazmanInaiIsuadLiin (Value added) TWiunGasid &u

&) o W Qs 5‘4’ a -3 £ J L2 =1 L v a

f-a:uJuNam‘lvmnmssﬂa'm‘mmsnmswmwaﬂnmﬂ%gwﬂﬂ warpnsdmiuduilnafifwalaly
STAUTIMUYR inTznfain esulsslomiasnnmadud i wisdszlomimslanidumasssy
4 v e M e s 2 LR
pdudalalldudgndrian

AMNFNRREITA NI Ud Y sraNMTARATN g

F35vm @I uazAI (2543 1 191-193) NEMDN ATURURUTITRIReNDE LT RY
ARMIARINDUG F90

1. TIANUNIAATAN (Price and product) E?u'%lnﬂﬁ'm'l,myl,%a'im'ﬁmﬁm‘ﬁﬁ?ﬁqmmwaazﬁ
ﬂmgan'iwﬁwﬁmfﬁﬁﬁqmmwe’hniw waluuimsaana mysenanliuandrsiuauisontidualin
nstifndasmeindontuvioln®dnetu fldvannmavinaadmairianiuliuandreiu (Product
differentiation) 3‘%msﬁw'§@ﬁm‘n‘1ﬁtmnshﬂﬁmnw‘ﬁ@ﬁmfﬁmaagjwﬂaiw?imﬁauﬁu andunsii
usstnpsnnusulavasfislnalieniuaud LLazs'lm%uﬁ']ﬁgqn’hﬁu'ﬂa'ﬁ'uvl,ﬁ wananilums
FamMunaiuasdiud1 (Product image) n33uUIEnu (Product warranty) U8EnN13WLIANT (Product
servicing) 31iludasondumaniweiosdade thaudqunwd sfwenuwelaliundusinaiaee
mmsnéﬂswmga"\,ﬁ

2. T1ANLNNIIANUIY (Price and place or distribution) Lﬁaamnﬁmgn‘L’ELfJum‘%aaﬁa
Tunsinuaszaugmnwkaznwnatuadudd soiulunmsRasonidanldgamiensiasning
Ysznnudadruuaunansindudasiirenadasminzauiussdunaznnatiaingn lunisaenan
nuardassmilefsfonananunuiiazuatlvaunansndoniiniuuns ‘lugﬂmaadmaw‘%aaauﬁm%’u
Lﬁ.agdlﬂlﬁﬂ%ﬂaﬂdL%éﬁﬁ%wﬁﬁﬂﬂﬁﬁﬁﬂﬁdﬂﬁiﬂaﬁﬂLmuﬁ:{waﬁl nsdaadiledeenldineglunsas
LEINNT nﬁ;ja;jﬂunmq (Trade promotion)

3. IMNUMIRILESNNINAN9 (Price and promotion) vl&hfwn'ﬂumsémLa‘%umimm‘lugﬂ
mM3lawon  (Advertising) msnelauldwinau (Personal selling) MIENRIUNIIIY  (Sales
promotion) MIUTETNFUNUT (Public relation) azdiasWraaadaanUTzAUTIAN uaz MAWRUDIRUA
LLa:Lﬂéaoi‘Jamdﬁi{a:ﬁahmhUlﬁi:é'mwm?i&u'ﬁmﬂuﬁuau§umaa@u’ﬂmuanﬂum’\."ﬁﬁhwaaﬁams

A “; o A LY A v “-‘/QJ
mdluﬂ’]iﬂdi’]ﬂ’]ﬁ%ﬂ’]ﬁ]ﬁ@]ﬂﬁﬂ?@ﬂﬂij&lﬁd@%nuL%R?%@’JU
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s ufiAYIT 9 UNTRI TN A HANA Taa
#3351l uazamiz (2541 ; 347-348) namateilaspiifpadasfiumsssinnaasi
Taoudsaaniiiu Tasumolu way Tesumouen lasiinoazBoasai
1. Tasamulu (ntemat factors) Usznavsaniasuans g fail
1.1 adomeluesdnis (Organizational factor) Usznauds dhodnag ARsTaaly
MITITIAN 1w Ehamsnde mIesa M3te uvmlouslumsssavesism
1.2 ihwany LLa:’quﬂi:mﬁmaaadﬁm‘i (Organizational goal and objective) ’Tﬂq
Uszmﬂmaam'séiv'aﬁmﬁaaaa@ﬂﬁaaﬁui@lqﬂszaaﬁmammm@ Taguaraed wasiihwanauasasd
n96ag
1.3 dunu (Cost) swma:ﬁaaﬁﬁﬁoﬁaﬁunuﬁﬁumnﬁanﬁﬁvlsﬁ@?aams Togvialy
iwms‘ilwqm:vlaioﬁwn’hﬁunuﬁmLﬂsoﬁaw;m mi@z\mmmaﬂ%mw"hndmmﬁagﬂalﬁgnﬁmﬁqm
Fosuiluhn
1.4 SN¥MEHAAN (Characteristic of product offering) N?\G\ﬁm‘ﬁmaﬁuﬁw%ﬂ%
FITINUANGAITY Ao WERATRTIan Wiz ALen ﬁ%aLﬂuLanﬁnw:ﬁa:é’aﬁmga swfindas e
fiwalitedus ﬁﬁLLu'JMuﬁa:év'ﬁm’lgq
1.5 SNwWiE ST aNaas et (Product life cycle) luudaztuuainaasiianumsn
IANALUANANINTY ’Luﬁv'w,m:ﬁ'mmmaqaﬁa@’hi‘fuagﬁuwamﬁm‘ﬁ anén uaznIutatu Tudwaiy
wulafiumlinazaenmasiesmnegniuiifisglddini swayduladafifiuwlivezutediu
samaiilasaniinmsudeduanniy suduendninnadunliinfieransaiisinmanudasmsvas
anim %‘%a%mﬂmé'm%uﬁuﬁﬁﬁQnﬁﬁﬁmmfﬁa5@1a‘@iamﬁﬁﬁaga
1.6 IﬂiLLﬂi&m’)mamﬁﬁNa@iai’lm (Marketing program in price decision) W&
Auwfmsiasmsng weenssusdumsamaazynltifedidiiemnsu Mmazdasnsaunqueliing
wandl Taunauanilsfidasmsdae
2. thunawan (External factors) RSt uwenifianiwadamsesnaniiait
2.1 emubanguradfanud (Elasticity of demand) dumsRnsaiidainig
LﬂﬁUuLLﬁaqswma:fmanizﬂwiaﬂ’%mmmsmua%a%uﬁwaognﬁ'larhavl.s
2.2 Uszinnaasgndn (Type of customer) gnﬁn{lmmnﬁﬁswlﬁga ﬁa:é?aswmgo
ﬁwﬁﬁuﬁwﬁ;ﬁa%aﬁ’:ammmﬂgﬁh gﬂﬁ'uﬂmmnﬁﬁuvlﬁéﬁ fuwbiyezaanend ilasen
nfpjuﬁﬁsﬁU"Lﬁvﬁwzéauvlmsiaswmmn
2.3 fngianaunsziasumInda (Supplier) JanAvusziRInmInEaauduw
°naa%uﬁ’\uanﬂuﬂmmaa%uﬁ'ﬂuﬁq@
2.4 A1IzMIULITH (Competition) mswﬂﬁuﬁgmmﬁLLuﬂﬁwﬁq:G%iwﬂﬁw
2.5 Ns@IRENA (Economic environment) lunn:L‘imﬂaﬁmﬁLmﬂﬁu‘?’ia:gﬁu
Lﬁaomnﬁunugﬁu Tunziarngaandn émw%amaageﬁaa:a@aa manduwlinfiazanaaiie
nsz@ulﬁl,ﬁﬂms%a
2.6 IILUITUVBINNTIAI (Ethical) mssemanazditsisamuiuiegausdafony

2.7 ngwang (Legal) nwanafiiiuadasiun1sasan 1 MInIuquImMTud)
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NHRANBNFAINT

e‘hvﬁum'iﬁmumnm“uaam'%aaﬂs:ﬁmlaaﬁwEUWﬁm‘ﬁfuﬂﬁmﬁéwﬁmlumsﬁmumwmﬁu
gl duildmesantaiu I@Uﬂa%‘uﬁﬁwam:wmaﬁmmaam‘%‘laaﬂizﬁumoﬁwgﬂmsmfu
sansoutisaanldmail

1. MIEMIRUaalan Lwrz:swm‘ﬂasﬁ'\ﬁ;dnﬁmag}ﬁ‘umsmﬁauvlmmaaé‘mmamﬂ?iuu
yasduananandnzailan laslawizatnefsaoasifansy Lfial@ﬁmuﬁﬁmmﬂaqwﬁaaqahﬁmm
WDIWNTI z’;auua@m'smvl@ﬁﬂ%'nwauiﬁumﬁaqaifu6]

2. pmzdeaneendy luaaensduvaslanazsumanunamnasin nanda hsanaen
LﬁuﬁLLuﬂﬁugﬁuﬁﬁﬂﬁﬁmﬂaaﬁﬁ’m stwz'mﬁaé“mwamﬁagﬁu ﬂutiamjaﬁﬁ]:!,mﬁm"lmhn
Lﬁaﬁu@anL‘ﬁm:ﬁndﬁﬁﬁwL'fmmamulums%aﬂaaﬁﬁ Fafseiusfinunuliusines
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Self- o
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tion X
self-developmenty\
and realization)

)} Esteem needs
* (self-esteem,

recognition, status)

" Love and Belonging needs

@ Safety needs
(security, protection)

Physiological needs
(food, water, shelter)
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