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The purpose of this research was to develop a television information center model for the
Thai Army Television Station Channel 7. The number of 320 operating personnel of the television
station were used as the samples with simple random sampling, they were divided into two groups
as 113 major service users and 207 minor service users. The guestionnaires were used to collect
data, they were analized by percentage means and standard deviation.

The result of this research revealed that the television information center mode! for the
Thai Army Television Station Channel 7 should be as follows:

The television information center administration was required to supply, filing arrangement
and to provide the systematic information service and divided into various performance divisions as
subdivision : document division, tape cassette division, computer division, conservation and
research division, and news analysis division respectively; nevertheless, it stipulated the
administrative policy with writing and stated supervision completely.

The information service system, it was required fo file handing and to retrieve the data by
computer system, including continuous development of high technology, supply and file
arrangement of information materials and various media regarding the production was
manufactured by the television station. To develop the using data of the Internet and the package
database was serviced in CD-ROM network system, accompanying development of television
information center’s library, with the automatic and bar code system.

The personnel were required to possess the skill and enthusiasm qualification for
researching handle assistance to the service users, and promoted the personnel being observed
the performance and further studies in commensurate with the performance field of the information
center both in domestic and oversea.

The budget was required to increase for various development purposes annually , such
as the information service system, administrative system, building and equipment , and personnel
respectively.

The building and equipment were required to install the humidity control system,
ventilation and light system accompanying the appropriate fire extinguishment system. The
television information center building should also be required to locate the identical precinct for
service users and operating personnel conveniently. The television information center’s library was
however required to establish on the independent location for services to the various divisions’ staff

comfortably.
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