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ATTITUDE TOWARD TRAINING OF THE STAFF OF THAI AIRWAYS
INTERNATIONAL PUBLIC COMPANY LIMITED .

AN ABSTRACT
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May 2003



Suchanan Preamoltham. (2003). Aftitude toward Training of the Staff of Thai Airways International

Public Company Limited . Master thesis, M.B.A.(Management). Bangkok : Graduate

School, Srinakharinwirot University. Advisor : Assistant Prof. Supee Limthai.

This purpose of this research was to study attitude toward training of the staff of Thai
Airwavs International Public Company Limited , in five aspect : objectives, course_content, traine
Y ' pany p ] ourse. cof ner,

equipment document and place, and post feehng It compared the att:tucle toward tralnlng of the
r.-_-l—"-... __-__.—-_,..-v-"""'-—"

staff of Thai Airways International Public Company Limited classifi ecl by genders, age, status,
education, period of time for working in the position, function, and number of time in training.

The sample size used in the research were 400 employees of Thai Airways Internationat
Public Company Limited. A questionnaire was used as means for collecting data. Data was
analyzed by SPSS PC program on Personal Computer. The statistics used in data analysis were
percentage, mean, standard deviation, t-test and One-Way Analysis of variance .

The research reveated that

1. Attitude toward Training of the Staff of Thai Airways International Public

Company Limited in overall and each aspect were at moderate level except the aspect of trainer

and post feeling were at good level

2. There was no statistically significant different level for The employees’ Thai

Airways Public Co., Ltd in overall aspiects and each aspect from staff with different genders and

status .

3. There was no statistically significant different level for The employees’ Thai
Airways Public Co., Ltd with different age in overall aspects. For the aspect of trainer there was

statistically significant different level at .05

4. There was statistically ~significant different leve! at .05 for The employees’ Thai
Airways Public Co., Ltd with different education in overall aspects. For the aspect of cbjectives and

post feeling there were statistically “significant different level at .01 and .05

5. There was no statistically significant different level for The employees’ Thai

Airways Public Co., Ltd with different period of time for working in the position in overall aspects.

For the aspect of trainer there was statistically significant different level at .05

0. There was no statistically significant different level for The employees’ Thai
Airways Public Co., Ltd with different function in overall aspects. For the aspect of objectives and.

course content there were statistically significant different level at .01 and .05 respectively

7. There was no statistically significant different level for The employees’ Thai

Airways Public Co., Ltd with different number of time of training in overall aspects. For the aspect of

objectives and trainer there were statistically significant different level at .01 and .05 respectively
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