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Jaray Kwanboonjun. (2005). Faclors Affecting Customers’ Behavior in Selecting Housing
Loan of Bank of Asia in Bangkok Metropolitan Area. Master's Project, M.B.A.
(Management}. Bangkok: Graduate Scheol, Srinakharinwirot University.  Project

Advisor: Assoc. Prof. Dr. Buddhagarn Rutchatorn

This research is aimed to study faclors affecting customers' behaviors in selecting
housing loan of Bank of Asia in Bangkok Metropolitan Area, focusing on demographic data
of customers. i classified by genders, age. married status, educational level, occupation,
average income per month and the ever requesting a housing tcan from other commercial
banks before requesting a housing loan from Bank of Asia Including io study the
relationship between factors of loan condition and services wilth behaviors in selecting
housing loan for the part of loan to value, loan amount and term of repayment

The sample size used in this research was a number of 424 customers' Bank of
Asia. Data collection devices were questionnaires, Statistical method used for analysis were
percentage, mean, standard deviation. t-lest, One-Way analysis of variance, the pair
difference is analyzed by LSD and Pearson Product Moment Correlation Coefficient. For the
statistical analysis, SPSS For Windows Version 11 is applied to proceed the analysis.

The results are as follows:

1. Most of customers’ Bank of Asia answering the queslionnaires are male with the
age between 31-35 years old. married status, hold the Bachelor's Degree. The occupations
are employee, average income moere than to 40,000 baht per month and never requesting a
housing loan from other commercial banks before requesting a housing loan from Bank of
Asia.

2. Opinions of customers’ Bank of Asia for the part of the overall factors of loan
condition, Interest rate, loan to value and term of repayment were at a moderate level.

3. Opinions of customers’ Bank of Asia for the part of the overall faclors of services

was at a high level.

4. Opinions of customers' Bank of Asia for the part of the loyalty was at a moderate

level,



5. The customers’ Bank of Asia with different gender have a different influence on
behaviors in selecting housing locan for the part of the loan to value and loan amount with a
statistical significant at .05 and .01 level, but the part of the term of repayment was no
statistically significant difference.

6. The customers’ Bank of Asia with different age have a different influence on
behaviors in selecting housing loan for the part of the loan to value was no statistically
significant difference, but the part of the loan amount and term of repayment with a
statistical significant at .01 level.

7. The customers’ Bank of Asia with different married status have a different
influence on behaviors in selecting housing loan for the part of the loan to value and loan
amcunt were no statistically significant difference, but the part of the term of repayment wilh
a stavistical significant at .01 level,

8 The customers’ Bank of Asia with different educational level have a different
influence on behaviors in selecting housing loan for the part of the loan to value with a
statistical significant at .01 level, but the part of the loan amount and term of repayment
amount were no statistically significant difference.

9. The customers' Bank of Asia with different occupation have a different influence
on behaviors in selecting housing loan for the part of the locan to value and loan amount were
no statistically significant difference, but the part of the term of repayment amount with a
statistical significant at .01 level.

10. The customers’ Bank of Asia with different average income per menth have a
difterent influence on behaviors in selecting housing loan for the part of the loan to vatue
was no statistically significant difference, but the part of the lean amount and term of
repayment amount with a statistical significant at .01 level.

11. The customers’ Bank of Asia with different the ever requesting a housing loan
from other commercial banks before requesting a housing loan from Bank of Asia have a
different influence on behaviors in selecting housing loan for the part of the loan to value
and lecan amount were no statistically significant difference, but the part of the term of

repayment amount with a statistical significant at .01 level.



12. The relationship between the overall factors of loan condition with behaviors in
selecting housing loan for the part of loan to value, loan amount and term of repayment had
no relationship.

13, The relationship between the overall factors of services with behaviors in
selecting housing loan for the part of loan to value, toan amount and term of repayment had
no relationship.

14. The relationship between the loyalty with behaviors in selecling housing loan for
the pan of loan o value, loan amount and term of repayment had relationship with a

statistical significant at .01 level at the same direction refationship in the low level.
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that all types of marketing activities have an effect on Brand knowledge)
2. mafasuudastupnufifaodurmduAasinanssvuiveeasne (Change in

prand knowledge will impact traditional measure such as sales)

AIALTZNDUVDIANAITDINTIRUAT (Brand Equity)
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Perceived Quality

Name Awareness Brand Association

Brand Equity

Name

Brand Loyalty Symbol

\ Other Proprietary

Brand Assets

Provides Value to Customer Provides Value to firm by Enhancing:

By enhancing Customer’s:
® Interpretation or Processing
of Information
®  Confidence in the Purchase
decision

®  Use Satisfaction

®  Efficiency and effectiveness of

marketing programs
Brand Loyalty
Prices or Margins
Brand Extensions
Trade Leverage

Competitive Advantage

NMWUTZNAL 4 WARILLIUSISAIAMA19898WAT (Brand Equity) 199 David A.Aaker
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SEALUUNITIRE

3AdTARTINNNIANEMLLNNSITEad199 (Survey Research) iimUsrass e
Anwn fladufifiuasengfnssunindenld@udeiiofieterds 1eegnitswaineds luan
ngUrHALAT SASe LA MueREnIAnm rar nsfususandeys il
1. NIsAMMUAUTEIINTUALNTANNFNAIDE N
2. Msafaiaiaaieitdlumsidy
3. nsifiusausandaya
4. nsAmnsEyndayauaTnIIATIETeyA

5. atanldlunsiinmsidaya

nsiuumlssaInsuaznIsiRannaunlag
szansg
UrzansfildlunisisoRegniilddudaifiefiogarduressuiarnodoluan
ngawTIAs fesunArsiedawiaannis Ui aiue 1aSdnaue1nNT4 8190 A

ANA1 10,549 218 (FOYATILNUIBAANUAD (4 IABURRIAN 2547 TBIRUIAITBITH) FIMNF1 1

MA1319 1 LAI[NUIULTETNT

VAL NNFLAZRIUIUA TN * [N

[IALFNITN 1

19 #4111 2,523

WRLIININ 2

9 47111 817

WALTNITY 3

6 @191 727

WRALINISN 4

22 81711 3,532
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14 797 1,826
AN 6
4 479N 1,124
muﬁ’wum 10,549
flun : danameunanaIAD 01 (RaunatAN 2547
. mﬂ%mwl.ﬂ:f-hmuqnﬁﬁ WL AUTNNT
WALENsR 1 A 19 8117 Tdun
AN IDUFUNTHANDY MM 223 AU
ANV LTTVNAND MU 106 AU
ANUNAYNIN 25 1M 151 AU
AV IARDIURE MU 272 AU
AU DUY AU 143 AU
ANYIUMUINN, 2 AWK 180 AU
ANDLAURVINAUATT AU 105 A
AN11ATHIN 10171 AU 158 AU
arntasviadnuling U 113 AU
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naudatnaR g lunsidy A ldfwunauareanguatntauaznisguaiete Idu
AOUGT

1. MIAuIUMINIARetN  (Sample  size) ifiaaanmerudmmulszainsluusiaz
4111 arunsoAwInldAINgms (Taro Yamane. 1997 : 886) Tnarinwuaaanutiawaialiiiuios

A 5 AIUTEALUANNITANUTBLAY 95

qm3

n = N

1+N(e)’

oo n = PUIATENNGUFIBE T

N = Irunulsznsy i lunsade

- - ar 2

e = ANNAANAIAT BN LA

WHUAT N = 10,549

1+10,549(.05)°

n = 385 71t

Fusmatnafild 385 7t 4158980 10% TINNGUEIDIIIII 424 AU e
Hhudnuuiatine il lunside
2. nMndanmaaa1lun1s3an lenn1sgurneti LUz (PURPOSIVE SAMPLING)
lrudenanananifigniduidsiefiege Aumnifhidui 1 uss 2 Tuusazaetdingg S1uom
6 \im Feazldananfignidenduam 12 a11 wesiusaetirauunlangi (Quota Sampling) Tat
LL‘U’JQnf-’i’]luuﬁia:m‘mwi'v]ﬁ’ummﬂ:35—36?1141»1'54@'1n&ul"ﬁmsziuﬁﬂ@aiwmuﬂ:mn
(CONVENIENCE SAMPLING) Ima'ﬁ'uuvﬂaumuﬁuaﬁnﬁ']ﬁm%Lﬁ‘ﬂﬁﬁfémﬁwmsmmsﬁq

12 2197 19 LA ATURTUIWARBENINABINAT AIATFN 2
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A1779 2 UWARINITENAIBLIULLRIZAY (PURPOSIVE SAMPLING)

A717 RNUIUNFNFIDELN (AU )
1.8191ARBIAE 35
2. 871 INBINED 35
34110 35
4 AIUNATHUEN 35
5. 871110950 35
B.AVINABNABMNIWANT 35
7 AT 36
8.4 NAUNTINN.9 36
QAN UNWITTNTN 35 35
10. @171 UBIULTN 36
11.8"UNA N7 36
12.87981N9 2 35

593 424

t- 2 = =x dJL = s
nNsas1aLATRINanlglunisiae
VAT RINAN L L UNITLALSINTIN
1 dl. oo : ; (=] 1 o -dld o
dayananisAnddaaiell auitlunisidsluuuresAronlutuuasunin Rinatee

mauldiaan (Multiple Choice Questions) Aonuiuulanella (Close-ended questions) WUy

Likert scale MuamatiasziuAmNiusavTalldiiusae waz monuuutle (Open — ended
questions) uwikaanithy 6 ney Aa

ﬂ' u./ cil [T 7 0 F| o d‘:i

maud 1 wuuasuouialtiisafudeayadiuyprsvedneuluuaauan A0

wateAeaulfiaen (Multiple Choice Questions) A1uau 7 48 1édun

o

dan 1 e laun wanie waznige lnaldszdunisiadeyadsrinmunaniyaln

{(Nominal scale}

s

i 1 ar o i = ar . . e
da¥ 2 a1y Mrzdunsiadeayalszrmiiiinisdnusanéiu (Ordinal scale) 9

L o @ i =l i o :’, o d:‘l}
anuaninurRuanTavedifiuetgrod sumseds dwueergdddua 21 Tauld
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Troangdfiliorrunussasoa(fiiaaliiiu 65 T uadmivdoegraedRouuuuaaunIuidisy
aulaggszndng 2160 1 Teewiafhy 7 429 werldisivuadaseny adngms (TadnM

YUWIA.2537 1 29) ANUIUAITL

Faanundarestayaluusiasdu = AZUUUAIRR — AZLUUAIGO
Tt
y PRGN 60-21

7
= 5.5 JalARad (MAe 5 1)

1 =ll 1 [ a1 - Ay B
199 3 AGUNINANTA Tmﬂ'l.‘ns:mummm‘ufayjﬁﬂ?:mmumummm {(Nominai

-

scale)

To9 4 szavnisAnwn MsedunisdsdayadssinniiiinasdnFeaansy (Ordinal
scale)

1 -:d. = L e L ar o .

4891 5 917w Ineldsaunisdadayadssumuintnd® (Nominal scale)

2 Q" L T ] 9 [ - } 73 :l':l [ o=l ° ar .

dah 6 sulisamen MszaunsiadeyadrzinviitinnedaFasaidu (Ordinal
scale) T nuaninniasIsuImaadimusauanTRs uslfeduserewraald] i
N1 20,000 L udanareldrecdisnnAatsansaniuld laudidvauladnediniu
] 1 2 :: ] ' o, ] Lenaoy o
‘nqaiﬂﬂlm’nfaqgmﬂmmumumumum 10,000-50.000 v taouwatiu 4 429 uazldianimus

ar

dosraarelel anldgms (Tadnn yuunia. 2537 : 29) Aurnusail

‘n"Nﬂ’Jmnf'i’Nmm'}i@uua’luLwia:%u = ATUNUGIRR — ﬂ:uum’imm
Frunudu
daa1ele = 50.000-10.000
4
= 10,000 un

L o I < T T - o e
0 7 ﬂ’lﬁ‘tﬂﬂﬂi‘@blul.ﬂﬂﬁu’llﬂ')dNuﬂuh‘ﬁﬂLWﬂWﬂgﬂ’]ﬁ’UﬂUﬁu’lﬂWi‘W’\m‘Dﬂ’ﬂu

sy

Ineldseiuntsdindayatssimuiutiyql® (Nominal scale)
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i B s L v
neun? wuuasuoin  neeiuidadauReulsdwiaianegande vesgnAtsuang
wigluaangamwuniues  tasasuniuisdusudmmaendy drudndoulrduireudn
Usein uaznisdeudiszAiudug lnoniasdmfhuuy Likert Anwuzaesaioudiudaniuids
= < <3 P o , a & - ,
vanuazideay Tnuiinaudenluniemeu 5 szdu Ae iusdueatinage Wiudoy e Litiusay T
o 1 1 Q‘ <4 v = hd - = o 2 = o« T il
whudnneg i lngideneevldiiesAipatdnaiaIug 7 JelneiiinauminasIdazuuyAsasso

[

(ATIMI WATADUY. 2548: 193-194) piail

AN974 3 N eusnag Azl AT NTEILL DA LN

FEALAITUAMLIEU FEAVUASLIUL AT IVIN FEAUAZLUL ATDINITIAD
LALAEBE1NT 5 1

o i
LAUAE] 4 2

Y 3 3
[EHOLN LY 2 4
Tuiusqaa8in9E 1 5

o

nisudana (Interpretation) FaduldinusidabuluniseiUsmons Awiuleuldgns

e

-~

ANSATYILAI NN NIDIBURATATATY ATl

v

AHNTNTDIBUATN AT foyaniiArgean - fayanilAsinge

L

AT

UnuAT N7 51 = 080
5

waAanainisudancunnoredazuwiais luuuuasunruluusasAuBauan
(Positive) 6144l
AZUWLAREIENIN 4.21 — 5.00 wunode seduANAatiueyluszAy Aun
AZWLWLRAIENING 3.41 — 4.20 wuna i szauAuAaiuetlus AU &
ATIWLLRADITNIW 2.61 — 3.40 wure e stAuAuAmiuet lussiy Uhunata
< . A w a a . - vt
AZULAALTENGNN 1.81 — 2.60 wn1a e seAuANAniueg lussiy 1R

ATLLLLAAEIENINY 1.00 — 1.80 nunada stAuAMuAasivaylussdy lifetinanin
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waaainugin1sulaac nuigredaz et luwuuasuninluusrsduLieay
(Negative) mail
AZWMLARETEWIN 4.21 - 5.00 wHNoDy szAuAMuARueglustay Lifng1anin
S ATUUBRETENIN 3.41 — 4.20 unneDs stduANAaTiuet luszay Lin
AZUULAREIEWIN 261 - 3.40 wnoly szAuAMNAnmuaguszau Uiunans
AZULUIARDTIWIN 1.81 - 2.60 unnods szduAmAaiuatlussiy A
AZUUWARETEWINN 1.00 - 1.80 MNN0DY srauAMNARIWalWsEAY ANIn
d‘ iﬂl [ [ 1 L art o
Roud 3 wuuasuniheatuliadudunsliuinisrassuiar Taaninsdmiiuwuy
Likert IngiuAtnnuansstAuainugon (Scale Questions) 47494 5 18
naudl 4uuuasunmioafunginssunsdanldAude e fete1Au1eIgnisuiAlg
WY TaenTanWHUILAs IWUAIDINILY Ratio scale 2724 4 98
= = - o & o 3 alel = o
AAWN 5 LULAsLANABNY ANATNANRTesgnAilsasuIAnedy Taonnsdn
luwuy Likert lnsnduAioinuanessduauiugae (Scale Questions) 319U 5 18
Aaun 6 wuuasunIfeafy Jywiuazdasnsuuzasinisiaenlddudaienatandt

wWuAronuuuwile (Open - ended question) @749 2 48

& LY =4 <
PUABUIUNITES AN D
fen o W et - <y o e oo 3 o o mial )
LddulFAnyanandanis - suislidneanddeiifusdesiuiadontinass
<4 b o=) o o ] [ 2 = a, v
nsidenlidudaienagaidureagnisuias inaiduuuonslunisaiuuuseun
2. fadulmhuwuuasuninfaiaaulieransiifinmanstivug wusiuazudlauuy
aaun i limsaludraaiiom
3.4nvhuwuuasun i tiuflah Wgdermasmaasuaniemss muaunin
c'd. = o : e 1 a'dl =» L3 [ t t
10919 sEIinmansinug adntuluntianarstiBnmansiinusasassemtiuiugadine

ARG

ABNITWIAMNIWLASRND

ar @

1o & v 3 o P ° °
1.\1? %’_Iu’umuﬂ‘ﬂ‘unﬁuﬂlm‘i‘urﬂi‘mm’m’t‘mﬂ’mgL‘UEI’)‘II’]{LJ LLﬂ:@quTU“lﬁ‘ﬂ'ﬁq u’ﬂ.ﬂ'ﬂq

Pilot Surveylptmaaau (Pre-test) FMUNANFNBLNNATI AU 30 A INDATIARDUAIIMETLA

1RIRBUNHADAININ RIIRBBURIAUTBIAIOTN ATTUQNEBITBIATINH AT INNWTFBUUAZAIIN

3 2 o Y 9 = o
L?Jq‘tQ‘ﬂ’ﬂQB;{Qﬁﬂqﬁ'ﬂq‘ﬂq LASRIULINATTY (WUNIHAUN)



56

2 M atFnsaaeuaANdaiueuLuasuan Aonduiss@ns Cronbach's Alpha 4
dhumnltiaaud@eia wiadludadldinauasardasnislueerinaudnys=@ns Alpha

(AREN MUt TYT. 2546 : 449)

Cronbach’s Alpha = Kcovariance / variance

1+(k-1) covariance / variance
K = RTUIUAIDIN
convariance :ﬂ"lLfaﬁmmFimﬂmmué'}m:udmﬁwnwcﬂ'wq

variance = AnadnressudslsiueesAannn

A Cronbach's Alpha ##asuamIareAULa1A1NANTBILLLUARLNIN LaEs
H#i19xwdn 0 < Cronbach's Alpha < 1 AATNAIASY 1 11N wandrdammidesiugs
3 NANITNARBUAIAIINIEBLUIBILLABUONN Aeduilsr@ng Cronbach's Alpha wWu
41 Aemudieduessnuuasunuine agluszanaan lnedia o0 = 8117 ANANLLTBITU
ey 4 4 - e A al
yosuuugaaunin dadadudsuledudakeiataidvaassunamnais aglussiumi laadan
oL = .8073 AAnudsduatwuuasuo Tadusunisliiinisressuiamsadoey lursfu

AN TALHAT QL = 8229 AT ATAINESUEBILLLADLNNY ANNANANNABEUIAITALTOAN

puesylurauasi taadidl oL = 8156

[
MMSINLTIUSINTDYA

r}nLﬁunﬂa‘tﬁusaumu'ﬁwamnmjuﬁ'raaiﬂqrsmmmuﬁﬁwumﬁamm‘nmﬁmmi‘vaﬁﬂ
MU 12 4191 UsENBudng A12IARBAURY AIDINBIUAD AITIWINTA A1UIATHUEN AITIUN
i arn@auasunAnd 819708UATM A1TIINBUNTINGY AITUNTTINEY 35 A1 IMUD
wan dninaws  armrams 2 TaedRduldrerusonileandianisann wazidmdifiarn
fa 12 411 Tuuuasuouligniildaudaiefiegendaiusuasnsanuuuaeuany Tag

WasuuziignAazasmassuaruasuiauluniaey

NNSAANSEYINTANAUALNNTIATIEHADNEA

ar

1 .mmm%’auﬁagﬂ (Editing) ﬁ'ﬂﬂ ﬂTQQﬂﬂUﬂ’]’WNﬂNHTﬂi‘HﬂG AITABLULLADUDTN

Tnsugnuuuaeuniuilinuysnisan

+
ol v

2.n98999A (Coding) WLULAUNAQNABIANYS Y 1aIsHanIMNAn U laaut



o7

3.nnlszasnadays doyafiassiauds Thinmiuninlureuiamef wszisznisua

TaalglUsunsn SPSS for Windows version 11 (Statistical Package for Social Science)

<u &

afAnlslunisiasieidaa
1.MsBAiadBFInesuN (Descriptive Analysis) @1uunisiarizideyavioly
PBINANGNDLN UsEnausmaey
1.1 Frdenar (Percentage) tweldilsavnmnnrasteyavinllvesdrauny
GLITRHY

1.2 ALRAt / NGNGB AALIRA (Arithmetic mean X)

X = X

e X WU ATAZLULaRT
2X WU HATINTBIAZLUBIINNA
N UNU TUIATBINANFIBE N

1.3 gnuiinanuunInsgu (Standard Deviation)

SD = X’ - ( X5

n{n-1)
- o
WD S.D uny ANDEILUNIRTII
7 WU HATINTBAZLULLARE FBENE NANAIABY
2.
( 2X°) UN1 HATINTBIAZLUUTAMHN AL NATAYA DY

o UNN TUIATBINANAIBLNS

2. nMshasiaiifidieayunu (Inferentiat Analysis) Tunisnaasuannigiu tneld
2.1 @1 t-test IMARDUAIULANANTEWINNAN AR TBINANAIDEN 2 NGN NT

-

LinsruArauunlsureangusnetiamy 2 ndn Fengudiettaiaeatiudarraiu

(Independent Sample) (a1 UBEITI0E1. 2546 @ 144)



I
w x,
+ -.I
wnl| x|
8

] ]
=) @ ==

et U AANENIIRAsun e ¢ -distribution
X, WU mmﬁwamﬁjuﬁmsjmﬁ 1

Wny Fiwa%"sj'nmnziuﬁq'atmﬁ 2

N Fhmmuﬂsﬂmwmnfcjuﬁtha*?; 1

LN fhmmuﬂﬁ‘ﬂi‘fmmmn@'uﬁqmmﬁ 2

n, unu 'umm-nmnfjuﬁq'aamﬁ 1

n, WY TUNATBINGUAIAE 197 2

o
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2.2 A1 ANOVA (One Way Analysis Of Variance) Mdiiasnzdaouudsusiumiamsaig

nagaudnwnrlrzansaansau lnoldans F-test (faun anfladdoyen. 2546 : 141)

F = MS,

MS,
GeF unu AusnuasitiRansnnlu F-distribution
MS, unu ArAtnulslsausswitang
MS,, uni Armtuuisdsaunislungy
MS, . 8S./(K-1)

MS, _ SS,/(n-k)

S8, UWNUHASINTBINIAIABITENTNINGN (Between group sum of squares)
SS,, uwnunaTINTaIn asaaIn1alungy (Within group sum of squares)

K WVILATUIUNEH

n WNUSIUIUANITN UNGN BN

K-1  unu Degree of freedom AmmFunisudsdiussudnngs (df,)

n-K unu Degree of freedom @vwiunisulsiunialungy (df,)
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Waduindiaeg wdnhaiAunalatiusgaslunimean lesuanunanis

a

Arsziauulsusan mngiundall

AT 4 A1TRIATIETABRLTUTMUNNURAL? (One Way ANOVA)

WURITDY HATIUNTRIQE df ATUTENN W IRIAIH F
naTudsdsau SS wususau MS

TERINNGN | SS, k-1 MS, MS,

nulungu ss, n-k MS,, MS,

v“r”wum 55, n-1

n3tiwLdIANURNA1setIToMAYNNalR  AzvianisasaaeuAduAnAfaLily

173

oafszaudpdAy 05 wieszdumnudedy 95% lauldgremnds Least Signiticant

Difference (LSD) twanlinuiisuAadadszaing (aen anfiathiyen.2546 : 161)

e n =2 n,

i LSD  unusmasalsdAgyiauulddviudszansngui i uaz |

MSE  WnuA1 Mean Square Error a1nR13199LAT1EMAMNLU T 59

K wnuRIuNguFIat e linaasy
n unuATuIud By AFBLaiauNA
O uNuAIANTRIY

2.3 NMMINadaUAMNRBRUETswINIALLs
atfanduwusatnsnuraunaidu (Pearson Product Moment Correlation

L. = or o O e qna; L3 ' [T ar ar d‘ o) O
Coefficient) MsrfutadAmvieatsan 0.05 wiAamduiusressoudrassmndudasy

Aafy visamauduwussewiilaya 2 4a  (Aapn AnUmdinn. 2545 : 311-312)
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NZXY - ( ZX)H 2Y)
V (MxX? - ( ZXP) (nZY? - (2Y))

rw
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