s = on = et [ F=y
NAUARLAZWOANTTHTALE LTUTNITNNARTAIINUTMT
g cs ol w ar
ana 365 (Uni — ATtasen) ludswingynsdsinns

ATHNUS
2949

wrelan niNia

TP A - ar a ar o = = [ =
LauasatinAnIness smIneseasuasunsilaa ihaitludruniisnasmsdnen
sauangnslFynruiinsgsnaniiuga S TIn1saatn
WOBNIAN 2548

a =4 o LY | = 2
AuAntiduresumINaNABATUATUNTI ISR



YOv.5%47

W bq’l W\
S
ar a o = dax a » a
NAUARUAS WO ANTTHTRIL LHUSNMsNIisaTasUL3NS
¥ o <l ar  as
&8 365 (1hnih - AFReN) Tudwdinaynsdsims
UNAnER
g UAB9
wialgn nsNla
=
a1
(We
B

' A a o < ar ey a -y <l ) =2
EUBRRUITIAINGINE NMINENABATUATUNSI Laeu ReTludiunilsaainisAine
mauangaslFgudmsgsiaumindia aadginiseann
WOHNTAN 2548



it riiwla (2548) sirupduazwaFnsuad S UG 1sRidsasasaLingg a1e 365 (LU — Aiden)

Tududpaynslsans anslinug s ¥ (M9EIRIA) NTINW 4 TfArinende wninends

Aurdundilim arsfilomansinug sesAranmarsdawien Fnaem

mﬁ%ﬂg’aﬁﬁm'}mjwmaLﬁﬂﬁnmﬁﬁuﬂﬁm:wqﬁnarﬁ‘mrm;:ﬂsh‘u?‘mﬁ{ﬁiama‘auu?ms angl
365 thmir-Aiiden) Tudawinsamanms  nguietineddtunae c:ﬂ%u%msﬁﬁiﬂméqm‘ém?
ane 365 (Umin-A3idn) Tudawdnaamalainis $1au 400 Ay Taelduuusausnuueiasfialuns
Fusrumudeys adanidAmzideyaie Afausr Al doufiBanunasg L nsiasziadnu
wAnE AT mshiessiAulslsounnaBies  nsilesizianuuanaisiumed usznis
assiAew drdudrcintanduiusaticiereniofdu  dvfunmsiiemeideyanieadald
Tusunsu SPSS for Windows Version 11 0

Lan1sAsENL ngudetieidEnsdoulnaldumands engsewing 18 -27 11 szdunns
AnwalsanAnmneulsiealsenialininiadn Sedwds dnGou dndnm saldseden Wiy
5,001 - 10,0001 nsEunsldiqanunatatants arldailunirsesndaniinig e 365
(Uhmin-rBea) Taeiadie 21 w# SuauesildsnsmiEnig anw 365 (hmin-rfidow) Troieds 8
pRamedLanf usnaniigawun

1 ngusethsidlugdiBnmesesmiing ana 365 Whniin - Andew)  SAusRidedou
Uszaunismain 7 Ps agluszdulunans Wdusen funisdndimie ussiuyaaanianinaiu
adouludundadng Aun1sduaiunseatn  FHun1TaFIUATNISHIAUNEANEMUTN NN Uas
AIUNTTUINNNT NquFet WlTABAReg lussAuAn g

2 nguiedrsidudldindimawnsesiuiinginssunmsiiidnnssodaninmg - e
365 (hntin-Afiden) Tuduszozuanlunissess uasaudifisadaninissedilailiumnsineiu

3 nausetreaduidiBnsiiiaguandeiuiinginssunsldiinnsoiondms - am
365 (thniin-Afden) tudurzaznanlunesesn uazauinidsosmnissdediand liwansreiu

a  neuieteiufdBmitsedunmsAneusnafudingiinssunmsifiFnissodou
Uinng ane 365 (ﬂwnﬁ'\—ﬂ”ﬂéﬂu) lughurzeznanlunnssesn uazANNERdsomuLEnssedlami

uuanetaiy



5 n@juﬁqmm'ﬁ'Lﬂug’ﬂ‘i’u?‘ma‘ﬁﬁm%wuﬁnﬁiwﬁuﬁwqﬁnmmﬂ%u?‘mﬁm"mu?‘ms a1l
365 (ﬂ’mﬁ’n-ﬂ?fgﬂu) Tugurzaznanunn91e50 wazALBRldr0f I ssedUaTlduansn i

6 nquatetlidufliiinsifsnelddedeuuanseiulinginssumsdidnnssasan
13015 e 365 (Umin-ASBon) Sshussesnanlunissesoumnsinaiy ﬁa‘:ﬁuﬁﬂéqﬁmmmﬁa 05

7 ‘ﬁ'ﬁuﬂﬁmmnéuﬁqﬂﬂﬂqﬁﬁﬁiﬂmuﬂﬁ'muma‘ﬁimﬁ"luﬁmmﬁmfimmﬂLLﬂ:é}'ﬁun?:mumi‘
naruduRusiunganssuluntsldiinissodanine ahe 365 (hntin-eidey) Tudusresoa
Tunis3es0 SaauduidlusyAusnan ﬁs:ﬁuﬁﬂéﬂﬁ:ymmﬁa 05

8 ﬁﬂuﬂr'?'lﬂnmnziuﬁq@ﬂweﬁﬁﬁiﬂmuﬁ?mummmmé’mmﬁmﬁm‘ﬁ AUTIAT ATunTTEuaTy
MIAANA  ArunARRTENTNN  uszdrunisaieusrnisiisuednrieenan i
funussengmnssulumslduinissndoniinig ane 365 (Unniin-ARden) lnuszaznanlunissesn

9 ﬁ'ﬁuﬁﬁmmnﬁiuﬁqasmﬁﬂsiﬂmuﬂﬁ‘mumiﬁmﬂé’mmm%"ﬂaua:msﬁ'}muﬂﬁnﬁm:ma
manm arnuduiutiunginssulumsidiFnissadontiinog ane 365 (Whntin-radns) luu
A BT nsas Anrsdednnd faauduiuslussdusnunn Assduluddynieads 05

10 VAuARTeInaNf et eTiRedeulsrauN s RANASUNARAS Frusian Funnsde
e Funtsgadtuniseans fuyaasvdaninauwasnszuaunis biflauduiusennines

=y [ = ‘0' ol :‘ d‘ H A ] - ) o o
Tunslduinissasauninng ane 365 (Uanin-ATRaN) faaaudf dsnsntsnnssadini



ATTITUDE AND USER BEHAVIOR TOWARDS THE JOINT — VENTURE BUS
NO 365 (PAKNAM — SRi -~ EIAM) SERVICE IN SAMUTPRAKARN PROVINCE

AN ABSTRACT
BY
MR NIYOM KRIMJAI
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at Snnakharinwirot Umiversity
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Niyom Knmjar (2005) Attitudes and User Behavior Towards The Joint-Venture Bus No 365
(Paknam — Sri-Eramn) Service in Samutprakarn Province Master's Project, MBA
{(Marketing) Bangkok Graduate School, Snnakhannwirot University Project Advisor

Assoc Prof Supada Sinkudta

The objective of this research s subject to study the attitudes and behawvior of service
users towards the service of the joint-venture Bus No 365 (Paknam — Sn-Eiam) in Samutprakarn
province The sample for this study is consisted of 400 service users of the joint-venture Bus No
365 (Paknam — Sri-Eiam) in Samutprakarn area  Questionnaires are used as a research instrument
for data collection The statistical analysis methods are Percentage, Frequency, Standard
Deviation, independent t-test, One Way Analysis of Vanance, Pair difference analyzed by Least
Signihicant Difference , and Pearson’s Product Moment Correlation Coefficient Analysts SPSS
Program for Windows Version 11 0 was used for the statistical data analysis

The study results show that most of the service users of the joint - venture Bus No 365
{Paknam — Sn-Eiam) are female students, aged between 18 and 27, at lmgh school and vocational
schoo! levels  Their monthly imcome 1s Bht 5,001 to Bht 10,000 To reach their destination, the
average time they spend on waiting for the bus 1s approximately 21 minutes On average, the
frequency of their service use 1s 8 times per week Furthermore, the findings indicated as follows

1 The sample group has the athtudes towards 7Ps marketing mix at different ievels Their
athitudes are at a middle ievel In the areas of Prnice, Distnbution (Place), and People In the areas
of Product, Promotion, Physical Evidence and Presentation, and Process, thew attitudes are at
unsatisfied level

2 The sample group who are different in gender had no difference in theirr behavior
towards using the bus service in terms of the amount of time spend on waiting for the bus and the
frequency of using the bus service per week

3 The sample group who are different in age has no different in their behavior towards
using the bus service in terms of the amount of ime spent on waiting for the bus and the frequency

of using the bus service per week



4 The sample group who are different in educational fevei has no different in their
behavior towards using the bus service in terms of the amount of ime spent on waiting for the bus
and the frequency of using the bus service per week

5 The sample group who are different in career has no different in their behavior towards
using the bus service in terms of the amount of tme spent on waiting for the bus and the frequency
of using the bus service per week

6 The sample group who got different monthly income has different in their behavior
towards using the bus service in terms of the amount of time spent on waiting for the bus The
differences are at the statistically significant level of 0 05

7 The attitudes of the sample group towards marketing mix in the areas of Distnbution
and Process are related to their service use behavior in terms of the amount of time spent on
waiting for the bus The relationship between the athitudes and the behawvior is very low, at the 0 05
level of statistical significance

8 The attitudes of the sample group towards marketing mix in the areas of Product, Price,
Promotion, People, and Physical Evidence and Presentation are not related 1o therr service use
behavior in terms of the amaount of ime spent on waiting for the bus

9 The attitudes of the sample group towards marketing mix n the area of Physical
Evidence and Presentation are related to therr service use behavior in terms of the frequency of
usthg the bus service per week The refationship between the attitudes and the behawvior 1S very
low, at the 0 05 level of statistical significance

10 The attitudes of the sample group towards marketing mix in the areas of Product, Price,
Distribution, Promaotion, Pecople, and Process are not related to their service use behavior in terms

of the frequency of using the bus service per week
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Yrzsumnluedia

{Past expenence)

> Wmsfanemwia {Expected service) -
- [ 4
. A - T
463919 5 (GAP 5) v
guiing
- o :
(Consumer) uinim¥uf (Perceved service) <
il
o — ]
HIMFAATA mrulaArannnenisiuf H nsRaReea1TnAEUEN
(Marketer) dfumrszygunmniniing <> fuiiFlna (Exdemnal
{Transiation of perceptions info A communications [0 consumers)
service-quakty specifications)
7'y =
189919 3 {GAP 3) v B89913 4 (GAP 4)
) A ]
; Haralliuriiatealr G
439979 1 3 ANAIAUTITeIdLTLNA |
(GAP 1) % (Management perceptions i

8991 2 (GAP 2)

of consumer expectations)

— ]

nrduaLInag
MIABANINBLLAEHEY

[Service dehvery (including pre-and

P post-contacts)]

nwdsznay 8 TuwmaRuwIeINsLinng (Service Quahty Model)

¥4 Parasuraman, A , Zeithamt, V &Berry,L (1985) A Conceptual Mode! of Service

Qualty and its imphicatons for Future Research p 44
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(MamatnsioLn) (AHFBINIIAINARS) (Urzaunsnituefm)
| |

Dimensions of service Perceved Service Quahty

Qualtty (Sifasam (mamaZnsAlaz)

aIn hd Expectations exceeded
nsUSNNS) Expected (funinfirnauda)

Tang;_;nbles — % Service (ES) ES 1< PS (Quahty surpnse)
@andusiasls) WB3nsfiaeuda) Expectations met
Re“abr'llty (winfuAIA )
(AnuiTenals) ES = PS (Satisfactory quality)
Responsveness Expectations not met
(Memeuaunl) Perceived (iapndfianansa)
Assurance — P Service (PS) ES = PS (Unacceptable
(AaBesuld) (BmsAlEL) Qualty)
Empathy
(Aadn1ala)

nvadseney 9 mMwuaAITBIIsTULEMIANAUR uastEnieRsuF A

] a P Y
mﬂﬂi‘:mum’dewaiﬂﬁlﬁdqn (2}

Au Parasuraman, A , Zesthami, V & Berry, L (1985) A Concepiual Mode! of Service
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