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Advisor :Dr. Thanaiwong Kiratiwanich.

The research objectives are to study women’s expectation related to the behavior
trend in decision making to learn make-up courses in Bangkok. The sample groups used in
this study is 420 women who are 15 years old or above. Questionnaires are used to
collect information and the data are evaluated using the SPSS for Windows Version 11.5
program. Staistical analyses used includes percentage, means, standard deviations and
Chi-square test.

The finding revealed that most of samples are aged 31 years old or above, non-
single, have earned a bachelor degree or below, employed by private company, having a
monthly income 15,000 Baht or below. The result of this research can be concluded as
follows:

1. Overall factors related to the  behavior trend in learning decision on the
make-up courses in Bangkok is high level, the respect of personnel and price is mostly high
level and physical, product, process, promotion and place is high level.

2. Age is related to the behavior trend in learning decision on the make-up
courses in Bangkok, the respect of person who make decision.

3. Marital status is related to the behavior trend in learning decision on the
make-up courses in Bangkok, the respect of person who make decision, the reason for
decision on the make-up courses and time for study.

4. Education is related to the behavior trend in learning decision on the make-
up courses in Bangkok, the respect of place.

5. Monthly income is related to the behavior trend in learning decision on the
make-up courses in Bangkok, the respect of the reason for decision on the make-up
courses and time for study.

6. Occupation is not related to the behavior trend in learning decision on the

make-up courses in Bangkok.



7. Product is related to the behavior trend in learning decision on the make-up
courses in Bangkok, the respect of person who make decision.

8. Price is related to the behavior trend in learning decision on the make-up
courses in Bangkok, the respect of reason for place selection, information and person who
make decision

9. Place is related to the behavior trend in learning decision on the make-up
courses in Bangkok, the respect of reason for place selection, information, person who
make decision and time.

10. Promotion is related to the behavior trend in learning decision on the make-up
courses in Bangkok, the respect of reason for place selection, information, person who
make decision and time.

11. Personnel is related to the behavior trend in learning decision on the make-up
courses in Bangkok, the respect of reason for place selection, information, person who
make decision and time.

12. Process is related to the behavior trend in learning decision on the make-up
courses in Bangkok, the respect of reason for place selection, information, person who
make decision and time.

13. Physical is related to the behavior trend in learning decision on the make-up
courses in Bangkok, the respect of reason for place selection, information, person who

make decision and time.
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S.QU%Iﬂﬂ%aLflaﬁl,@ (When does the consumer buy?) Iamalums%a (Occasions) LT
Hadoularesl wistrngmalavesldl treiulavesdon Tr9alazesin lamadiaunia
IMANRIBRIAYAN 9

G.QU%Inﬂéﬁaﬁvlﬁu ( Where does the consumer buy?) TEINRIDUAE (Outlets)ﬁ
EEU%IﬂﬂvLﬂﬁﬂﬂ’ﬁ‘%a LT AIIFITINRLAN sgi.ll,a.la‘?miﬁ@ UBVBITY VW WINIA FEN
FUAT 9aY

7.;&"1J%Iﬂﬂé‘§aaﬂ'wv|§ (How does the consumer buy?) duaauwlunsdaguly (operation)
Usznaveay

- Masuilym

- MU TaYA

- mydvzifinnaniiaen
- saauleda

LR s J
- mmgaﬂm HRRINIITD

2.4 sluuunwgdnssaguilna
@Ivoe 83T (2541:128-130) ldagtineniy lueawn@nssuguilaa (Consumer
. 1 < = =3 ai o v A @ A d? a 0/ [ a A' v
behavior) dudunmsfinmiaungaslanvliifansdaduladoniniust lasiiiaituduainns
\ia&Inszedu (Stimulus) A lAAaaNdaIns ?mﬂizéjushumﬁmlummjﬁﬂﬁﬂﬁmadpﬁa

o a A ] o & o a A o ' @ P
(Buyer's black box) sﬁ\'ﬂ,ﬂiﬂ‘]_ll,ﬁllﬂuﬂaﬂ\‘i@nsﬁx‘iaNa@]%iaf{quﬂvllla’lllqsﬂﬂq@]ﬂzLuvL@ ﬂ’J’]&lEaﬂuﬂ
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AnvasrDaldTuBnTnaInansmzednt g 289500 ui9linInauauaILTa (Buyer's response)

A v A o ..
%iaﬂ’li@]@aulﬁlﬂladrdﬁﬁa (Buyer's purchase decision)

Buyer's black box
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' o A YR K a 9 A
NABIAINIDANNIANUNAAVDINGD

(Buyer's Characteristic)
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Q@L’%uﬁumaﬂmmaﬁagﬁumm:@ju (Stimulus) MtAaANNFaINTAaN LaHIIvinlALAe
o & pg a ' = a Ao A
mMInouanad AInuluaaian9azFonit S-R Theory laslinusziduauosnnufaon
a o . a o a £ ' . .

1. §In3zdn (Stimulus) aaﬂi:@;umfﬂm@mmmm’mmﬂlmwmﬁ (Inside stimulus) L&
%am:éjummuaﬂ (Outside  stimulus) ﬁnmsmmmzﬁaoausl,al,l,azf{'fmﬁamx@;fun’muaﬂ livalw
v A a v a a & a v A ' & d?’ a v . . A
@uﬂnmn@mm@aamswa@mmm aam:@!unaa%ﬂumqgﬂﬁﬂummaaum (Buying motive) a4
mﬂﬁﬂum@)‘gﬂa%aﬁmmqNa LLaﬂ%m%ﬂﬁﬂﬁ%aﬁmﬁm%m (@133ah) Ale FInszdunouan
1znauaiy 2 #auAe

o o , _ o 2 o Ao
1.1 FINIzUNINIAAA (Marketing  stimulus) LuFinszguinnniaaiagiunm
[ va L & A v A A o o . .
muqmm:ﬁmlﬁmu Wusinszduiiieidasnudi1nlszaun19In1Iaana (Marketing mix)
sznauais
1.1.1 FINTZGUAUNIAA N (Product) \TUANLULKNAAA WM LAFI L3N D
ﬂi:éjummﬁaams
1.1.2 Fndudunan (Price) irwmamwuananfuiliinanzauiuniadmi
I@ﬂﬁmsmwgﬂﬁw@mﬂ’mmy
a v @ o o o ' . . . A '
1.1.3 HINAUMBNNITINTININTINGWAUNEY (Distribution w3a Place) LEwNT
”@ﬁifmmslNﬁ@ﬁmsﬂﬁﬁ’;ﬁaLﬁalﬁmmazmﬂLm';ju%lnﬂﬁm"]Lﬂuﬂflsmzéjum’mﬁaom‘s%a
1.1.4 FINAUMUNNIFILFIUNTANA (Promotion) LTI LN BN RILEND AT
1FAIUNEIDINVAINTNITUUNY NITRA LWAN LAN LON miaé‘”ﬁammé’uﬁ'ufé’uﬁﬁ'uqmaﬁ'ﬂﬂ
s A . ® oA ) o &
wakiadnduienszguanudainsge
1.2 §INTLGUBUY (Other  stimulus) Lﬂuaam:éjummﬁaamsﬁu‘%‘[mﬁagjmauaﬂ
6 d a ] QJQI U 1 dQ/ v 1
ammmmwwmuguvmvlﬁ aamz@!ummu"lmm
1.2.1 FINIZGUNLATEFAA (Economic)  13unaziaIngia Mulduasguilaa
mmﬁ"‘éﬂ%wa@iamméfaamsmamﬂﬂa
1.2.2 FInvzqunmianalulad (Technological)  1zuinaluladdurinnauin
% v v vV Aa &,
amiuﬁammmmzqumm@aamﬂﬁlmmmiﬁmmsmﬂmu
12.3 aaﬂszﬁumaﬂgmwLLa:mSLﬁaa (Law and political) LTUNHRNLLANTID
a@mﬁauﬁﬂmﬁuﬁmﬁw:ﬁﬁw%wa(ﬂ'amnﬁw‘%aa@ﬂ’;’mﬁaomsmaa;ﬁa
124 %@ﬂi:({]’umﬁwuﬁim (Cultural) tEuUBUTITNENY Tz Inelutnanns
99 azlnanszdulituslnafiannudasnsdedudlumamanuug
2. napsdmIanNuiFniinAaued@e (Buyers black box) ANNiFninAavade
a A | ° A o a A o ' v R o o
W3sy ielNawnaaddn (Black box) smQNa@lmapd"uw"l,uaﬂminﬂmuvlm FIGDINYIVINAW
mmfﬁﬂﬁﬂﬁmm;ﬁa mmfﬁﬂﬁﬂﬁmaapj%avlﬁ‘fuﬁw%wamﬂﬁﬂwmwaa;ﬁa LRZATEUIUNNT

@]@ﬁ%h“lla\‘i;d‘ﬁa
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2.1 anumuzvadRDa (Buyer characteristic) anwazvaddTaiioninainiaisenie fe
tadusnwianusisu Jadudusiau Jaduduyans uaziaduduininen
2.2 nazuauwmidadulafevadTe (Buyer decision process) Uiznaudionisiuiau

gasms (Jnn) MINUMITaxa MU AUNANIIREN MIAARWIITD LAWY ANITNANURRINNT

e

o)
3. MINBUALBIVAILTE (Buyers response) wian1iaadulaTevasfuilnaniaye
(Buyer's purchase decision) §u3lnaaziimydaduludszidueise dait
= a o 4 . s [l A a e (3 v A =
3.1 MIanNNAAN M (Product choice) @28819 NMILRBNNAAN D1 ILTIANI9LRON

A ' Ao =
ANNRANND Uz%llﬁ’]lﬁ"ﬂg‘l_] SIDERIN

2 ]
A A v

3.2 nMatRanaM&ud (Brand choice) dmatmguilnaiianuusansas axdandadne
IWsluw w2d 9ay

3.3 mildangany (Dealer choice) @889 Juilnaaziananiiarsnaudnlania
Humlnathuiule

3.4 mudeniianlunsda (Purchase timing) @14 §uilnaazifaniaa 151 na1ein
wiadu lunITeuuaanasd

A a & o \ v a A ' & A
3.5 miiend3inmnsBe (Purchase  amount) @18t19 Hu3lnavziianinazonile
' A ' A A

NABY AINEDI WIanialna

a

2.5 u,waﬁm?;mﬁ'quﬁnsmé"u‘%‘l}lﬂ (Ths AATTUENILITH.2543:9-15;8198997N
Kotler.1997) mmsna%mmﬂﬂmwﬁﬁL?iU’J?T@@’Lul,’%'awaaﬂa%’aéﬂﬁ'@ﬁﬁaw‘ﬁwa@iawqammmi
%amaa;juﬂmh é’ﬂwmzmaa;j%a"lﬁ%’u%w%wamnﬂa%’uﬁmi’wuﬁﬁu a3 usIny TuaI%
yaaa uaziadsmadaingm

1. JA3u@UIAWDIIN (Cultural  factor) Lﬂuéftyé‘ﬂmﬁua:édﬁmwﬁa%ﬁﬁuhULﬂuﬁ
slaw%’umﬂﬂujwﬁwuﬁaﬁﬂ‘juuﬁa lapidudamnua uazaiugunginssuvasuusdludiau
wi A lu A UTITNIT A RARN B IRINN LAZAIAURAAIIULANGIIVEIFIANRIIIN
FInuan f@uuﬁiiuLﬂu?ﬁﬁmu@mwﬁaamﬂmzwqamimaaqﬂﬂa TausyINLLiaantduw
Jaumrniugu Jausisuden wazTuwiasfiaulanineandnadil

1.1 Jausssuiugu (Culture) Lﬂué'ﬂwmzﬁugmmaoymaiué’aﬂu \TUAN BT HRDY09
A lne

a ' =S o 1 ' A
1.2 JQIUFITNL8Y (Subculture) ‘Vm’]Uﬂd?@“%ﬁ?ﬁ?ﬂl@x‘]&@]ﬂ&ﬂ%ﬂwﬂw
al

s

ANBULDNIZUANEAT
nunflegnoludavauwialng uazsaududen Tausssudasiianniugiunmapiemaasuaz

ANBUEARIIWYINY] ANscTARTITNdasUTzNaUaIY NFUTETA (Nationality groups) 178
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M@Ad199 ldun Tno 3u dngw awi3riu nduenaun (Religious groups) ngumawId199 ldun
TNIAIFA TIIWND 71788813 989 (Racial groups) ﬂéjuﬁﬁa@hm Wi HIAN W27 RILRAad 98y
& A a 6 . & A a 6 o v a a o Aa A
Wuhn19nlanans (Geographical — areas) wuwmo{]wmammiﬁm@aﬂumzmsmiomw
LANANNW LazdaNTwadan1TUSIAANLANE1INWe Y
< o . 2 . A o & o P
1.3 TUVBIFIAN (Social class) WULDINIHUIFNITNVBIFIANBaNLTUIzAUFIUEN
LANAINY laanaanTnlwlaas TWRIANAZTIN1WEa LGN LAFUITN W UFIANALANE
) A o A ' o , & o < A & v o ea \ =
AWITRHINBULNUANAIIN® NITULITUNIFInN laun2 U darnmsisnela nIwsaw agnbsneny
a g; g I a s d d'dn a 1 @ A d? v A 1 g; g a
aww%umaamuLﬂuaﬂﬂﬁmwmﬂ;Jamwa@lamm@auiwamaaguﬂnmmawuammw
snsauzd oy wodnssunsuilnaanizadadnsuzruvasdianudtaanidungulng 1d 3
20U Ao Szﬁdgd (Upper class) FAUNAN (Middle class) LRZIZTAUEN (Lower class)
2. Ja3umuaIny (Social Factors) tJutladunedtasludiatszd1in uasldninade
WEANIINTD AnwEnIFIANUIzNaUdINguE198s ATaUAT uwmmmmmuwaa;ﬁa
2.1 ngud"489 (Reference groups) Llunguiiyaaaiinlifedasedan nquitaziianina
AONAUAG ANNAALAL Lmz@hﬁymaayﬂﬂaiuﬂﬁjua”waﬁa mjué”’m'éal,n_ial,ﬂu 2 320U fa

a

211 ﬂéqiwﬂgwmd (Primary groups) ldun asauaiy iiNauaiin waziNautinu

U

a

2.1.2 ngun@unil (Secondary groups) laun ﬂﬁjuqﬂﬂa%uﬁﬂué'mu Liou3I
01TW uazTINEIUU Yanangueni g ludiay

2.2 A30UA37  (Family) qﬂﬂaluﬂsaUﬂ%'aﬁadﬁﬁﬁw%wamﬂﬁq@@iaﬁ'ﬁuﬂamwﬁmﬁu
IR e PHEG LR IRRE ?iammf:ﬁ?m%wa@iawqaﬂsiumss’f?amaomam%

2.3 UNUINUaZRDUe (Roles and statuses) qﬂﬂaazlﬁmﬁaoﬁmmﬂmju LEUATAUAT?
UGEGRNGR 89ANTT LAZRONTWANI qﬂﬂm}:ﬁuwmmammmﬁLL@]ﬂ@mﬁ'usl,uLwia:mjm‘*ﬁu Tu
mil,auamﬂLﬂ’%f'adﬂ%‘ummmjaamam%‘mﬁw:ﬁaﬁme:ﬁiﬂmﬁuwmwLﬂ%gﬁfﬁ@%ﬁ"&l
Haadula fiiantwa ;ﬁa wazh 15

3. fladu@nyAAa (Personal factors) miéf@waulwaa;j%aiﬁ%’u‘éw%wamné’nwmzmu
UAARTBIAUNIIAIUATN Y ldun ang Tuaauipantinaseuata andin lananiaiasegia
MIANH JULLUMIISHTIAYARNNN LazuuIANNAATIUYAAR

3.1 918 (Age) mqﬁ'Lmn@hoﬁmzﬁﬂmuﬁaamma@ﬁmﬁ@mﬁu mil,l,ﬂomjwju'%IM
ANDY LT mjui’sjwﬁaumaaaéouﬂan%ﬂLLawau%uﬁﬂﬂizmwLLW%’% LRZINUNITWNH DT
neiaula

[
o

3.2 Tunawipinitinaseuaia (Family life cycle) iutuaaumidisiiavesunaalu
ANBILINITAATALATY NMIANTITIaluudaz uaau duriniantnadennudasns nawad
uazdnfiouvasyaaa ldifiannudasmsluniadiust uaswn@nssunisbenuandranu 79ans

FAINATAUATIUIENAUGI LU D% LARZTADUIZNANBHE NIUSINANLANG1IN
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3.3 813 (Occupation) m%wLwiazqﬂﬂaﬁl:ﬁﬂvlﬂgiqu‘hLﬁ"fluua:mwﬁmmsauﬁﬂLLa:
UINMINUANAIINY LT iTﬂswmia:%aqﬂﬁﬁmmmzﬁuﬁﬁﬁ‘hLﬂu 1J55IUNTIVATUTEN LAy
msmﬁ]:%mﬁaﬁﬁﬂmga

3.4 Iaﬂwaﬂ’ml,ﬂmgﬁa (Economic  circumstances) Iamamamiwgﬁﬁmaoqﬂﬂm:
ASTNUGaFWAILAZUINNIINNaaFwlada lan1snanilsznaudaly 318'ld n1saauFUNINEG
FIWILNNTTALRLNARAALNIINUAITINYLIW LLuaIﬁumaoiﬁﬂ"L@Tdauqﬂﬂa N108NLAZDANIN
aanidy fnziassgfiaandauiingldd fansdesdiudysduniaduet midadnie M3
AIT100 AAMINAALAZEWANAIANT LaATNI69 9 NeiasAumsmaunandununywlon

=2 i A A =2 A @ a a o A a
3.5 N13AN®1 (Education) sgmmiﬂﬂmgwLLqumzmImNa@nmmuqmmwm
mﬂﬂiflgﬁﬁmsﬁﬂmﬁﬂ
o Aaa . o Aa &/ o o g; [
3.6 JUuuuMIA13933a (Life style) WUUMIATITINTUNUIANUIITUTUDBIFIANUAE
1 1 a [ ; [ ) a s 1
NENBITVBILGARZYAAR muﬁaﬂwa@nmqﬁmaaqﬂﬂamuagﬂuLmumims@%m ADLILULINT
FI9TIANALITaINUMSUS INAFUAN AuNTaLINEINAINARTaLNIIWNRawREawla n1TuStna
DIRITRANTINY

4. 338N1939IN8" (Psychological factor) milﬁaﬂ%amaaqﬂﬂa"l,ﬁ‘{uﬁw%waﬁnﬂﬁﬁﬂ
£Z a a ¢§ A 1 & > L v A t:llt:ln a 1 a ﬁg‘ va £ Qs
mm@l’mmmma’nmuﬁ%slmsfl,umguﬂnﬂmamwacﬂawqmﬂ‘sswmseﬁaLLa:mﬂ"naumﬂaw
muluilsznaudae mig\ﬂ,fﬂ QREEIT mil,‘%ﬂuj ANLTaNE NAKAR YARNAW UIIANUAATBI

s =} Qs dw
auladlauduaziduaasi
. . v a v . d ' o = % [

4.1 ﬂ’]ii]dlﬁ] (Motivation) #an81i9 WRIFINIZAU (Drive) ﬁagmﬂlumqﬂﬂamm:@;u’m
yanadjid nsgalaiiansludiyens wdenazgnnaznuandadoniauen 3% TausTINTy
NIRIAN %%aaamz@juﬁﬁfﬂmmm@lﬁﬂ%aaﬁammm@ Lﬁamtéjﬂmﬁ@mmﬁmmi

o o . & o . v A o =

4.2 M33U3 (Perception) Lﬂuﬂizﬂ’luﬂ’]i‘ﬁ\‘lLLG]azlqlﬂﬂavL@]iiJLaaﬂ%(ﬂﬁiiiu‘uEJ‘]JLLE\]:
amﬁmﬁmmTagmﬁaﬁa:a%amwﬁﬁmnwmsl #ID01ARANUDINITZUIBANTVAIANNLTN LD
(MmaTaty) vasyenanddalanfiiwnanduag mnanunineiaziniimsiufidunszuauns

1 é J 1 > 1 { v >
madLma:qﬂﬂammuagﬂuﬂﬁ]wmsfl,u VB ANNLTAUTERUNNTOE ANAAINITUAZANTN DL LRTE
Junuanwazilioneuanfa®inszdu MU asRasandunizuinnInauniad Mty

=3 R o % 3; (% 1 v & (% n' va £ a L R
LEaIfIANNIFNIINSEAMANAENI 5 lounnvlendin lanaw ledw leaygoa LLa:"lmgaﬂ
4.3 M3uuj (Learning) waney muddsuudadlunndnisn uazmisanuliuges
=Y { 1 v a J { U AI v
24N ANIININNYTTRUM TN 1B msﬁwgmawﬁﬂﬂam@mmﬁaqﬂﬂavlmummz@;u
(Stimulus) LaZALAANINDLRUDY (Response) %aﬁﬁamwﬁaamz@ummauauao (Stimulus-

response Theory: SR Theory)
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#9151 (Stimulus)

-

v
mago%ﬁ%amonswgu (Motivation or Drive)

=

a'ananmq! (Cues)

=

msauenau (Response)

=

ma3uanuian (Reinforcement)

Awysznay 2 LLB(mﬂi:U’JumiL%ﬂué‘ (Process of learning)

PN - 1@ 9. 2542:97.

6 I3
avAllsznaun1sTan3 (185 29HMN1.2542:97-98)
6 A ¥ A a v .
adm_h:ﬂaumniﬂug‘ﬁiaﬂizﬂﬁuﬂ’miﬂug (Process of learning)
4.3.1 &3 (Stimulus) RaN889 %aﬁmm:@jﬂﬁﬁuﬂmLUﬁUuLLﬂaawqamm 628819084
F937 wrwnslason (Advertising) MIUTZTFUWKS (Public relation)
MIUFASEUSN Th. 99918 (Point of Purchase) MIMEWHENIU (Sale force) LiNauuz FUAN AN
Y A =) v A a Aa ¥ . < A' ¥ A v < d' 1 = A
HuilnaniadaianssuaBafudl (Demonstration) 1Huai Nazdaadunihaulaioanaiaz
nazguliiuilna ifaanuauladialfiianisadla
4.3.2 M733la (Motivation) nanufisaninazausnzgunsluyanadinizduliyaaa
a Y lg/ @ v 1 o vV A v v v
Ufia mvgdlatuegdivanudaimuazaasinuns magslaldifiamstauidoanudoinms
1 AI v a v é Qs v { o v Aa
LAZYAIIRINEINFINIZGU usiaslafiaanusansedu Sananois danszdumslunldiiens

o IQI té I v { 1 s v v v 1
ﬂizm*’uaaaagﬂa ‘ﬁ\‘iLﬂuﬂ’ﬂ&l@@dﬂ’]‘iﬁ@gl%@’)&l%ﬂg 135naUA78 ANUADINTNINAIUININY
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o v o @ \ A Ao & v 4 Aa o ~ o v
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A Aa a A Ao o A A o o A a A '
nuhanaiuiaTasdanvinlwtauwinuia laa ’Lumamwmﬂuqﬂﬂaﬂ"l,mulﬁmwwmuua 2z b
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Q [~ g: Q & 1 v )
Ungoaaanan Lﬂmmmmnﬂmaauﬂmmm@ma:wmmwgﬂamu@m@maaguﬂmﬁamm@l
ﬁwawﬁmﬁmmmmauauaammﬁaamwaa;ju‘%lnﬂ
™ nl nl v A o a o a
4.3.3 SN I §IUanLAe (Cues) mnaﬁaa\am:@;ummﬁu@ﬂﬁmammungﬂfﬂ
v A L 1 ad 1 d‘ dl o (%3 .
maaauﬂm A8 mnaumﬁmsmwwzaamLwa@\amuaaLLiaga‘lwmmy(Schlffman and
v v U s I t=l v & o a
Kanuk.1994:666) mngﬂammmﬂ‘sz@lumiﬁﬂugafytywma]:Lﬂuaaﬂi:@;umm%u@mmwaa
a A a \ { { o, o
ngalfﬂ mﬂmmmLﬂuaquaﬂm@mLauaLLum%msLawwzamaLﬂamauauaumgﬂaﬁmmg
ATl HY N1TBANLLY NNIFIABAITIAT miﬁ;ﬁmeﬁ LAZATIALFAIRHAT I WIIU NInaaLT g
uaﬂm@gﬁﬁ]zﬂj’aUa@@iaﬁamﬂﬁmauauaammﬁaamimadLméf’sU%%Lawwzamuﬁmﬁuwﬁmﬁmﬁ
Touandaszwinadyos FInedu nunets wiieaddadsiudn (nput) AFudmdgszamn
SUHR UTenauey Waan s I AUV TaaFUAT NI LA BIN LLa:?«dm:@:}"uwNﬂ’ﬁﬁ’]ﬁu
a | ® o o v R . v & o A o Ad (Y ' a
onadunindudsiidngainuian (Sensory input) AInUENMIANaInTNNNazdaslalalugs
Uaning wIagmansmz LINMzuNesiminslifuenngnianaia wadnssuvasguilnad
LRAIDANNIDNIRANAIA 16 LTUNITAINITINANRA awaw‘iﬂﬁg‘?ﬁiﬂﬂvlﬂ%a'&uﬁﬁvl,ﬁ wIaN1Y
Aa [ fdl = 1 (2 s v a 1 Y o Yy A qu, a (% v @ g:
aaﬂLLUUNa@mmmwvl,mvl,uaa@ﬂaadﬂuguﬂmﬂquLﬂmmmzwﬂmduﬂmvlwmaaumvl,@ A
soniduasdlznauveInsamaniiand saudszaun1saaa (Marketing Mix) %38 F9uaning
(Cue)

4.3.4 NMNIADUAUAY (Response) mnUﬁdwnaﬂﬁuﬁlﬁmﬂﬂaam:@u (Belch  and
Belch.1990:99)  ®Ia@1anaNufIlATeveIAARaFINTEdl NIDFILANIAG LaW1zaENd
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3.4 NFTUIMNIIAARW D
nazuumisaduly iunszmunmadnsmaaslaslinandanguaidusnsmzues
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3. M3l %A 9219817 (Evaluation of Information)
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