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Sarunyoo Rungsereechai (2008). Factor affecting buying behavior of consumers in
Bangkok toward brand fashion watch. Master’s Project, Master of Business
Administration (Management). Bangkok: Gradute School, Srinakharinwirot

University. Advisor: Santi Teumprasertsakun

The purpose of this research is to study buying behavior of consumers in
Bangkok toward brand fashion watch as well as to investigate marketing mix and
demographic factors that affect the behavior. The 400 sample users are consumers
who bought the brand fashion watches. Questionnaires were used as instruments to collect
data. The data were analyzed by the methods of frequency, percentage, mean, and
standard deviation. Hypotheses were tested by the Chi— Square test, Cramer's V and
Somers’ d.

Independent variables are sex, age, education level, occupation, monthly income,
product, price, place, and promotion. The dependent variable is buying behavior in
terms of brand of purchase, reason to purchase, place of purchase, the others who

make a decision for buying , purchase budget, opportunity of purchase

Results of the study are as follows:

1. Most of the respondents were male in the age group of 21 to 25 years
old, had bachelor's degrees, worked, and had monthly income between 10,001 — 20,000
Baht

2. Most of the respondents who used brand watch Diesel. Because they want to
make a personality. They made the decision to by themselves and bought it on sale at the

department stores so the budget 2501-5000 baht per each time.

Results of hypotheses testing at the significant level of 0.05 are as follows:

The purchasing behavior in terms of brand of purchase, reason to purchase,
place of purchase, the others who make a decision for buying , purchase budget,
opportunity of purchase had relationship with sex, age, education level, occupation,

monthly income, product, price, place, and promotion.
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Anszaunzuan
(Stimulus=S8) Buyer’s black box
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(Marketing stimuli) (Other stimuli) > m’m:}:ﬁnﬁnﬁﬂ >
- _ vaade
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o (Buyer’s
$7AN walulad Characteristic)
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[ |
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(Buyer’s characteristics)

tlaqafnudmusssy (Cultural)
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(Buyer’s decision process)
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ma‘ﬁwﬁm@ (Information search)

n3UsTiRUNANILIAeN (Evaluation alternative)

nssinAulate (Purchase decision)
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(External factor)
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(Cultural) .

1.1 Snsssuinugu
(Culture)
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(Social class)
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(Social)
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(Reference
groups)
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(Family)
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(Personal)
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(Family life cycle)
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circumstances)
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(Self concept)

nmwilsznay 2 sUuuuwgsinssueda (JU3tna) [Model of buyer (consumer) behavior]

(Kotler. 1997 : 172)
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dquilszannisnain (Marketing

- AulsrANNRRATUA

(Product mix)
- ANELARNA T (Product line)
-AuAlF@en (Product variety)
- ADUNTNEWAT (Quality)
- AN (Feature)
-N19RaNLULU (Design)
-ATAUAN (Brand name)
-N3UI9qALME (Packaging)
-2U1A (Size)
-1/3119 (Services)
-N195uL 92U (Warranties)
-n95UAY (Returns)

N

M3V (Place)

-4a4914 (Channels)
-NN9aTiLARUNNINITANEID
AUAN (Market logistics)
-ANATALAYN (Coverage)
-MTRENAUNANS
(Assortment)
-V]OWLN“‘?‘]I[;W//\? (Location)
-AUAIAUAD (Inventory)
-N192UAN (Transportation)
-NNTPAIRLAN (Warehousing)
-n13A1UAN (Retailing)
-ANTANAS (Wholesaling)
0

¥

ARIALINUNNE
(Target market)
(ANFIBINIT

LLZ\]Z‘WQEH??N%@Q

a

guslnaiiudiunng)

= j‘ﬂmauﬁ'ﬂui"mmi
(List price)

- @2uam (Discounts)

- dousianlef (Allowances)

- 98NN IERU
(Payment period)

- sruznanslidude
(Credit terms)

8

MIauasuMINMIA
(Prf)motion)
n3eMIaeaIMIneIn
nuvdszanlszau
[Integrated Marketing
Communication (IMC)]

- NlaEN (Advertising)
- nn9analnaldwiineune
(Personal selling)
- NIRAUATNNNTTY
(Sales promotion)
-msliduaemaLlssduiug
(Publicity and public-
relations)
- NIARIANIIAIY
(Direct marketing)
- NNIAANARIUBUNDTLTIR

(Internet marketing)

nnilsznau 3 daulszaunisaann (Marketing mix)
(U§u1lg9an Kotler. 2003 : 16)
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