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3. MIANLILUINOBNAINRLIN (The Conflict - Theory of

Decision - Making)
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A5 5 GILUSHUR NHEE UMD e BN S IR IHI S A NN S ARdua

AUAITUSIN T IMATIN ﬂuﬂéuﬁnwﬁwnwﬂ%ﬁwﬁﬁwqanisuéauﬁaéﬁ

PINIOEM S IWEIUE M b SE.Db B F ULIHENS U
Tumsaraula
yruIn
A THTALLEN -.34249  .17791 ~.23785 3.705 -
ﬁawuﬂquaﬂ%a .13794  ,17803 .06099 . 600 -
MS=9U -.19597  .16174  -.15289 1.469 -
R = 0.3593 R2 = 0.1201 S.E.est. = .57969 a = 4,94213

A5 6 EUUSARANHIEUNYINYBSHINMARNEMS WRE IS N seaRwa

ﬁwunw&ﬁasaugnﬁwu WA AT AN S ild

MNINEN S WU b SE.b B ¥ UHFATAHS =AY
Tunisandila
uniunm
AN -.28127  .13332  -.25360 4.452 .05
AIARILATD .03162  .13340 .01815 .075 -
MTE414 -.19089  .12119  -.19336 2,481 -
R = 0.4192  R2 = 0.1757  S.E.est = ,43438  a = 5.66543
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A9 T AILUSAUR DB UNUIBN IR AT T B S THRA S NS Aaa e

FIUNS T Tunduinwin maTiiiivgingsus aiiags

MNINEN S WIS b SE. b B F WHHIAYN Ay
Tun15anaula
UayIn
AT AN -.12592 11665  -.13248 1.164 -
Hawquuan§a 13426 . 10090 .11844 1.772 -

e .06517 .09534 07819 .468 -

R = 0.1189 RZ = 0.0141 S.E.eat = ,32914 a = 4.26943

[ [ s ar L o Wb 1 ' as
9N 8 ﬁ?uﬂiﬂﬁu@ﬂB&EUﬂUWﬂﬂﬂﬁﬂ?ﬁuﬂﬂﬁﬂﬂﬂﬂuﬁHﬂ?ﬁqﬁNﬂﬁuﬁluquﬂﬂiﬂQauqq

eunsiapduaT lundainwihmaiiiiging sud aming

AINTNENIS IS b SE.b B F RHANAGTSE AU
lunnsapaula
U
AIHTALEN -.15756 .14856 -.12864 1.126 -
mmeaNLASE  -.21557 12850 -.14759 2.816 -

MTEU .17020 .12142 .15909 1.966 -

R = 0.1922 RZ = 0.0369 S.E.est = .41917 a = 4.85976
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A5 9 ﬂ?uﬂiﬂ?u&ﬂﬁm&UﬂUWﬂﬂﬂﬂﬁﬂﬁﬁ?ﬂﬂﬂﬂﬂﬁuﬁﬂﬂwﬁqﬁﬂéﬁuﬁﬁuluﬂﬁﬁﬁﬂaﬂqq

1Y o o [ Brd 1 ar a e 15 ) dl
AIUNITUINTININ Y SUNFIAN QHHQMVQWﬁWﬂ?ﬂﬂﬁ?ﬂﬂﬂﬂ%ﬂﬁﬁ“??ﬂﬂﬂgﬂ

OINNNBNS IHEIW I b SE.b B F AR E A

Tunsaedula

ununm
AL -.03111  ,14135  -.02685 .048 -
PMAANLATE  -.17999  .12227  -,13027 2,167 -
MU -.03230  .11552  -.03192 .078 -

It = 0,1602 R* = 0.0257 5.E.est = .39883 a = 4.91044

PS5 10 PMUSHUANELE IIUIRTDI RN M NN WO BN S W IUS 20 w1 saRdlla

AIUNT TN L RS HARLELAE TWT S Y 1unéuﬁawﬁwnwﬂ%ﬁwﬁﬁwnﬁnsiuéauﬁagq

A nEmM s Eus M b SE.b B F SR
Tunnsendula
Uiy
AIUTRLEN .26866  .16343 .19536 2.703 -
MINEANLATD  -.06331  .14136  -.03860 201 -
MY _.14862  .13357  -.37346  11.283 .00l

R = 0.2749 RZ = 0.0756 S.E.est = .46112 a = 4.84228
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a w ar ar o sl ) i @ e & g
ﬂﬁuﬂﬁﬂﬁuﬂﬂﬂmzﬂﬂﬂﬂ%ﬂﬂﬂﬂﬁﬂﬁﬁﬂ?ﬂﬁﬂﬁuﬁHﬂﬁ?qﬁﬁﬂﬁuﬁﬁuluﬂjﬁﬂﬁﬁulq

UM SEINslumain uadimowhmeToiiisginssrindiogy

MBS WU b SE.b B ¥ G Rse e

Tun1sanauta

TR ]
AITHDALEN 01589  .12854 .01477 .015 -
AHARNL ATD 12743 11119 .10710 1.528 -
9E9Y -.26026  .10505  -.27691 6.136 .05

R = 0.2564 RZ2 = 0.0658

S.E.est = . 36268 a = 3.89342

M54 12 HIYSNUANBUS LN NUBS TN M BN 3 lRE RS e lun sandula

wsiiasumnie lunduiwinmaiisgingsiduiiags

AN TN RNAINTIN b

HHAIRYNTEAY

SE.b B F
Tunseaawla
PAUIN
ANIANEY  -6.00738E-03 ,10081 -7.269E-03 .003 -
ﬂ?ﬁﬂﬁqutﬂ%ﬂ -.03744  ,08239 01815 .184 -
TN -.10116 .08239  -.14013 1.508 -
R =0.1616 R2 = 0.0261 S.E.est. = .28443  a = 4.55507
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AN 13 austindean anvieuaamadtn YU nLANIIIME ITIBN S\

[} ' o e o P KR . 3 « o [ -
HUI NN ARER LR U DY 1unquwawﬁwnﬂmﬂﬁwumnsﬁuinuuaﬂﬂ

MBS WM b SE.b B F YRGS e

slunseadily

X10 -.39444 .19354  -.25684 4.076 .05
X3 -.28725 17446 -.12952 3.294 -
X4 2.471931E-03 2.10788E-03 .09394 1.375 -
X7 -.0lck2 .10544  -.02031 .502 -

X5 1.623307E-05 8.48157E~03 1.7725E~-04 . 004 -

Xs 07328 .19804 .03038 .136 -
X1 .06156 .02664 . 43907 5.336 01
Xs .11803 . 15751 .06887 L5661 -
Xa ;.12432 .18167  -.09094 1.368 -
X2 ~-. 07539 .02588  -.56742 5.826 .01

R = 0.3832 R = 0.1469 S.E.est = 1.03524 a = 4.73844
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s ulumsdaduladunsiasduedt unduinmhmehiging susuilads

aBMs W b SE.b B F ey

s Tunsenaula
X10 -.27767  .17468  -.19890 2.528 -
X3 -.05414  .15746  -.02685 .118 -
Xa  2.499814E-03 1.90241E-03 .10451 1.727 -
X7 -.13161  .09516 -.11089 1,013 -
Xs  2.891812E-04 7.65483E-03 3.4744E-03  .001 -
Xs -.08716  .17873  -.03975 .238 -
X1 04509  .02405 35377 3.516 -
X6 15195  .14216  .09753 1,143 -
Xo ~.23999  .16396  -.19312 2,143 -
X2 ~.04781  .02335  -.38890 4.190 .05

R = 0.3988 RZ = 0.1591 S.E.est = .93433 a = 5.43428
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SN 15 MUSTEREN AaNBUEIDAMEIT UYUMUTBNIIAMA BT BNN S LW

duswlumssadlamunsuinsmnainmsundean lundnwihmeimning

SADEY
PANINEM S WiE b SE.b B F TRy
S lumseadula
X10 -.24573  .15161  -.18865 2.628 -
X3 2.158464E-03  .13666 1.1474E-03 .000 -
Xa  4.564420E-04 1.65121E-03 .02045 076 -
X7 06616  .08260  .05574 .642 -
Xs  4.147651E-03 6.644056-03 ,05341 ..68 -
Xe  5.177026E-03  .15613 2.53038-03  .001 -
X1 .05389  .02087  .45313 6.667 .01
Xo .13095  .12339  -.09008 1.126 -
Xs ~.37359  .14231  -.32219 6.891 .01
X2 -.07203 -.02027 -.62788  12.624 .01

R = 0.5219 R¢ = 0.2723 S.E.est = 81095 a = 5.35388
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A5 16 AMUSTIENAN ANYAETANMATITY UNUNNLBNIIWNNA INTnenSiH

s lunsandulasuntseia L aSaufa s G351 lundsinwihmanimaans su

SRR

MNMOEMI G b SE.b B F S E

TN 5AANWLA
X10 -.10698  .19320 -.07097 .307 -
X3 ~.07150  .17416 -.03285 .169 -
Xa  -2.018858-03 2.10422E-03-.07617 ,920 -
X1 .08087  ,10526  .06311 .590 -
Xs  5.029812E-03 8,46685E-03 .05597 . 353 -
Xs -.11598  .19769  -.04899 . 345 -
YO .04689 02660  .34078 3.108 -
Xe ~.26195 .15724  -.15573 2.716 -
Xo -.27895  .18135  -.20791 2,365 -
X2 -.05111  .02583  -.38506 3.916 .05

R = 0.3426 R?Z = 0.1174 S.E.est = 1.03344 a = 5.05385
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SN 17 @WUsTIdNaN anErEIanadtn UHNIENIINNMA e s

¥ ! ar ' . o1 o 1] as P dd o
dauialumsaednla MunsuSmMswlumali ﬂunqmwaﬂuwnWQﬂNWQﬂnssu

SUHDAN

AN liEN b SE.b B F R R

S lunseadula
X10 _.31852  .17651 -.22190 3.276 -
X3 -.16587  .15911  -.07977 1.086 o |
X4 -2.27148E-03 1.92239E-03-.09207 1.397 -
X7 03349 .09616 02736 121 -
Xs  3.971208E-03 7.73521E-03 .04626 - .263 -
X8 .10983 . 18061 .04856 . 370 -
X1 06276  .02430  .47741 6.672 .01
X6 -.20847  .14365 -.12974 2.105 -
Xs -.26493  .16568 -.20670 2.557 -
X2 -.06160 .02360 -.48578 6.812 .01

R = 0.3426 R2 = 0.1174 S.E.est = .94414 a = 4.04064
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AT 18 PIUUSTINNGN BNBIETANANATEY UNUINDDNAIWNME I En 5 Ll

fwsalumsaadlamusimnmsialunduiivih manivging sus o

eI b SE.b B F R
salunsaaaula

X10 _.28887  .13141 -, 24242 4.186 .05

X3 -.11532  .11845 -.07200 .999 -

X4 2.275717E-03 1.43116E-03 01198 .025 -

X7 4.478993E-03  .07159  4.7501E-03  .004 -

Xs  2.690817E-035.75862E-03 .04069 .209 -

Xs  -2.27115E-03  .13446 -1.706E-03  .000 -

X1 .05404  .01809  .53369 8.922 .01

X6 -.06628  .10695 -.05355 0.384 -

Xe C.25638 12334 -.25967 4,318 .05

Xz -.06159  .01757 ~-.63056  12.285 .01

R = 0.3426 RZ = 0.1174 S.E.est. = ,070288 a = 4.92422
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A5 19 eUUSTIENAN ANENZTANMAIT UIUNIINEIMINMA AN S 1

fudalumsasduladiumsdau lundaimihmeahimoang susuding

MNMNENT WY b SE.b B F WHEAYH T 6

Sl Senaula

X10 -.15588  .11810 -.16400 . 1.742 -
X5 7.097485E-03 7.16400E-03~.09246 0.982 -
X7 -.01417  .06791 -.01700 0.044 -
Xe  -3.428030-03 2.15048E-03-.13882 2.541 -
X3 -.25795  .11986  .18499 4.631 .05
X2  -3.83004E-04  .01854 -1.0211E-03 0.000 -
Xo -.14476  .09200 -.14391 2.477 -
X3 .14977  ,10399  .13213 2.074 "

X9 09019 .09525  .10863 0.897 -

X1 .01241  .02133  .12306 0.339 -

R = 0.2888 RZ = 0.0834 S.E.est. = .74248 a = 4.31684
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1509 20 AUSTEAR ANBAEIANMATITY LNUINNTBNIIWENATA INTIEn 1Sl

Fuswlunsaeduladumsiauduein Tunduinwihmaniwgang sudndiags

anEMS N b

SE.b B F TERyR TRy
S lunaraula
X10 -.12608  .15246 -.10204 0.684 -
Xs -,01591 9.24841E-03-,16082 2.958 -
X7 ~.011564  .08767 -.01075 0.017 -
Xa  -2.75905E-03 2.15048E-03-,08671 0.988 -
X3 .01069 15474 5.9493E-03 0.005 -
X2 1.433048E-03 02394 01223 0.004 -
X6 -.09579 L1877 ~.07390 0.6561 -
Xs -.23856  .13424  -.16333 3.158 -
Xs 17637 .12297  .16486 2.056 -
X1 02266 02754 17446 0.677 -
R = 0.2828 R? = 0.0800  S.E.est 5851 a = 4.19476
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U lunsaadulan N 15sUS MM NN SUNEaN 1unéuﬁdwﬁ1n1aﬁﬁwnﬁnssu

ERETOER
AWM WA b SE.b B F HaamRyie iy
Swlumsandula
X10 -.01990  .14448 -.01718 0.019 -
Xs ~-.01283 8.76424FE-03-.13714 2.143 -
X7 -.14273  ,08308 -.14051 2.952 -
Xa -3.79013E-03 2.63083E-03-,12592 2.076 -
X3 .03221 14664  -.01895 0.048 . -
X2 6.356941E-03  .02268  .05734 0.078 -
Xe -.09843  .11255 -.08028 0.766 -
Xs C.25156  .12721  -.18207 3,909 .05
Xo -.02958  .11653 02923 0.065 -
X1 -1.21049E-03  .02610 ~-9.851E-03  0.002 -

R = 0.2769 r? = 0.0767 $.K.est, = ,90833 a = 5.756940
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AI519 22 AMUSTIRNAN SNENEYBNAATTY THUNYASHIRINMG I BN

s lumseedula sun i S ufaduaz IS 5) Tundsnmh e ans su

ERITGER
MNNEM SR b SE.b B F SanAe
Salumsendula
X10 .25246  .16659  .18358 2.295 -
Xs .01226  .01011  ,11035 1.471 -
X7 20071 .09579  -.16646 4.389 .05
Xa  5.426991E-05 3.03335E-031.5191e-03 0.000 -
X3 14216 16907  -.07047 0.707 -
X2 4.205427E-03  .02615  .03264 0.027 -
Xe ~.24661  ,12977  -.16945 3.610 -
Xs —;07346 .14668  =,04479 0.251 .05
Xs ~,45938  .13436 -.038242  11.690 .01
X1 -.01307  .03009 -.089583  0.188 -

R = 0.3589 RZ = 0.1288 S.KE.est.= 1.04731 a = 5.,94355
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P9I 23 SIMUSTIANAN RNHEXTANMIATIN URUINIENEIRINMA AN e L

FuslumIaedila frunsuSmsawlinnaim 1uﬂéuﬁ3ﬁﬁ1nﬂﬂﬁﬁwq§nssu

$nilag
MENEMS I b SE.b B F S ey
UM sanarla
X10 1,03980  .12857  .03699 0.096 -
Xs  -1.13383E-03 7.79890E-03-.01305 0.021 -
X -.01900 .07393 -.02014  0.066 -
Xa  -3.37148E-03 2.34106E-03-.08484 1.026 -
X3 -.14825  .13048  -.09392 1.290 -
Xz -.01704  .02018  -.16548 0.712 -
X -,07437  .10015  -.06531 0.552 -
X3 S.18012 .11320 14037 2.531 -
Xs ~.25144 10370 -.26753 5.881 .05
X1 -.05326  .02322 -.46674 5,262 .05
R = 0.3902 R? = ,1523 S.E.est. = .80829 a = 2.08026
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A1 24 NWSTIEANAN ANHIZIANANATEY UNUINUDNEIREAMA INTUIBNIS VN

éauénuﬂunws%ﬂauﬂaﬁwuﬁauvnnwﬁﬁaﬂun@uﬁuwﬁwnwﬂﬁﬁwqanisuéauﬁagq

FMMOBMS WA b  SE.b B F WBFARNTEAY

sl sesaula

X10 -1.92069E-03 .10221 -2.324E-03 0.000 ~

X5 -2.10408E-03 6.26078E~03~.03152 0.113 -
X7 -.07763 .05935 -.10713 1.711 -
X4 -2.45888E-03 1.87935E-03-,11453 1.711 -
X3 . ~.05711 .10475  -.04711 0.297 -
X2 -1.06722E-03 .01620  ~,01349 0.004 -
X ~-.13200 .08040  -,15091 2.696 -
Xs -.04674 .09088 .04742 0,264 -
Xs -;09477 .08324 -.13127 1.295 -
X1 -.01491 .01864  ~-.16897 0.630 -

R = 0,2721 R? = 0.0740  S.E.est, = .64889 a = 4.45898
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P99 25 MEDRIBNAMLSTIFNAN ANYILYINMIATTN UNLNNLBNHIRIN A ALRZHANS

dwipm 11 M inemsUiRusulemsdadulavaeimhnmedn sunsdan

ANNENSNE b SE.b B F UHHR YRS Z 6y

Slunsanaula

X11

X7

X3

X1io0

X4

Xe

X2

Xs

X5

X9

X1

.41482 .0834% ° ,27653 24.690 .01
-.03245 .06034 -.02940 .289 -
-.27332 .10448 -.14695 6.843 .01
-.29051 .10731 -.22765 7.328 .01

3.098793E-041.47389E-03 .01191 .044 -
-.02890 .08512 -.02086 . 115 -
-.02625 .01559 ~-.21606 2,621 - | -

-.19541 .09957 .06500 3.853 .05
5.679351E~035.40364E-03 2.2115E-03  1.105 -
2.488526E-03 .09313 .21657 . 000 -

-.02709 .01686 2.5682 -

R = 0.3547 R = 0.1258 S.E.est = .752856 a = 2.54720
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BN Wildw b SE. b B F THanyR ey
UM SAaIa

X11 .08298  .08349  ,05403 1.868 -

X7 -.04544  .06034  -.04022 1.416 -

X3 -.01824  ,10448 -9,578E-03  .328 -

X1o ~.25392  .10731  -.19436 4.448 .05

X+ 9.318775E-041.47389E-03  .03498 1.188 -

Xe -.01568 .08512 -.01105 . 346 -

X2 -.01471  .01559  -.12291 1.772 -

Xs -.11083  .09957  -.06359 2.092 -

Xs  -1.08668E-035,74955-03 -.01218 .378 -

Xe .02265  .09313 .01964 . 456 p

X1 02156 ,01794 .16838 2,404 -

R = .2360 R2 = 0557  S.E.est. = .8010 a = 4.5597
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AN 27 AUSiindeeN ansusIaIaTI IEINTETIMA uasnnang sy

SN MBS VI 91 NS EaauIReENISUI NI SN TNINNG

RS
AL SIANEIR b SE.b B F SRS
sawlunsendula
X11 . 09736 .08131 .06751 2.394 -
X7 ~.03950 .05876 —.03722 1.344 -
X3 -.02360  .10175  -.01320 . 464 -
X10 -.16865 .10450 -.16192 3.802 -
Xa  -8.50213E-041,43537E-03 -.03399 1.184 -
X6 -.11618 .08290 -.08725 2.804 -
X2 -.02464  .01519  -.21924 3.244 -
X8 C.05870  .09697  -.03587 1.210 -
X5 -1.67721E-045.26242E-03 -1.997E-03 . 640 -
Xg ~-.15H461 . 05070 -.14292 3.410 -
X1 .01853  .01642 .15407 2,256 -
R = .3208 Rz = ,1029  S.E.est. = ,73318 5.14718
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M5I9 28 GUSTENeN @NuNEIBIMATEY UMNNIBNTININMA UREHOANTSH

’ «d d‘ N ] ] s a a4 [} @ o bt
SampIIDMS WA lwnsaniy LRI UNTI58 L HSHARUUR S IUEITN

fINBnsE b SE.b B F WHENANSE AU

UM Sendla

X11 .08603  .09569 05094 .810 -
X7 ~.07021  .06916  -.05646 1.030 -
X3 -.01362  .11975  6.5005E-03  .020 -
X10 07015 .12299 .04879 . 257 -
Xs  -1.72338E-041.689311-03 ~.06879 1.040 -
Xo ~,24271  .09756  -.15553 6.190 .05
X2 ~.02111  .01787  -.16032 1.395 -
Xs -.02361  .11412  -.01231 .043 -
Xs  6.9545036-046.193458-03 07065 1.261 -
Xo -, 38600 .10674 -.30448 13.075 .01
1 .02041  .01932 .14483 1.115 -

R = .3085 R¢ = .0952 ° S.E.est. = .86289 a = 4.85172
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M99 29 MIUUSTIANAN ANBNZIANMATEN UNUINIBNEININMA UREHOANSSH

SN INEM T HR S0 Junsaniwlalunnadtn $1unnsuSHSlumaii

AMNUNENSURIEI b SE.b B F TR
SN sanaula

X11 . 22273 08111 .15043 5.492 .01

X7 ~.01725  .052822 -.01584 568 -

X3 -,18273 . 10151 -.09555 3.600 -

Xio0 .16404  .10425  -.13024 3.148 -

Xa  -2.1B634E-031.43197E-03 -.08514 3.054 -

X6 -.10474  .08270  -.07661 2.534 -

Xz -.03263  .01515  -.28286 4,308 .05

Xs . 23462 . 09674 .13963 4,850 .05

Xs  1.628530E-035.24996E-03 01889 .620 -

Xs  -.25838  .09048  -,23265 5.712 .01

X1 .05324  .01638 .43127 6.502 .01

R = .3910 R2 = .1529  S.E.est. = .73144 a = 1,97111
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[ qlc: . »a.l'dl ] & @ oy g a =Y ¥ o
TN OB WNEIUS 3 MunsaadlalunnRle ATUIINOMTNT

AN HNBNS IR b SE.b B F SRR
Sulflunsanidula
X11 18079 .06308 .15868 5.732 .01
X1 -.04097  .04559  -.04886 1.798 -
X3 -.09685 .07894 ~.06855 14.540 .01
X10 .16740 .08108 ~.17268 4,130 .05
X4 ~7.03635E-041,11361E-03 ~-.03560 1.264 -
X6 -,.10164 .06431 -.09659 3.160 -
XZ -.02367 .01178 -.26656 4.018 .05
X8 .04738 07523 .03663 1,260 -
Xs  2.601596E-034,08278E-03  .03920 1.274 -
X9 -.15478 .07037 -.18107 4.400 .05
X1 .02816  .01274 .29642 4.422 .05
R . 3676 R? = 13562 S.E.est.= .56882 a = 2.81538
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The objective of this study was to find the relationship
between Role Characteristics and Participative Decision-Making of
Women Department Heads in Public Universities of Thailand. Independent
variables were : (1) department heads' demographic characteristics-age,
number of years in tenure, educational level, number of years in position;
(2) department characteristics-number of staff, number of curricula and
type of departments; (3) role characteristics-role ambiguity, role load
and role conflict; and (4) cooparative behavior. Dependent variable

was participative decision-making of women department heads.

The population for the study was women department heads in

all 15 public universities hired in the year 1992, 320 persons altogether.

e

Questionaires were the major instrument and were divided into
five parts. The first part was concerned with respondents' demographic
characteristics. The second part was related to department characteristics.
Role characteristics were in the third part. The fourth part was
participative cooperation. The [ifth part was decision-making. Data
were analyzed with basic statistical analysis, chi-square, t-test, two-way

ANOQOVA, multiple regression and step-wise multiple regression analysis.

Findings were : (1) Most of women department heads made
decisions by participation. (2) Women department heads made decisions
indifferently depending upon tasks. (3) Women department heads who had
different demographic characteristics had no differences in decision-
making. (4) Women departmoent heads who had different educational levels
and experience had no differences in decision-making. (5) Role ambiguity,

role load, and role conflict were predictors of department heads'



decision-making, and predicted more those who had lowerbcooperation
than those who had higher cooperation. {6) Department heads'
demographic characteristics, department characteristics, and role
characteristics were predictors more of women department heads who
had lower cooperation than of those who had higher cooperation.

{7) Department heads' demographic characteristics, department
characteristics, role characteristics and cooperative behavior could
predict the decision-making of women department heads. Conclusions
role ambiguity, role load and role conflict were related to the
participative decision-making of women department heads in public

universities.
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