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Aree Chansuksurachode (2003) AMitude and Buying Decision Behavior Toward Herbal Soaps of
Consumers in Bangkok Metropoiitan Area Master Project Ex-MBA (Marketing) Bangkok

Graduate School Snnakhannwirot University Project Adwisor  Assoc Prof Sinvan Senrat

This research ams to study on demographic charactenstics of consumers’ athitudes
towards marketing factors affecting decision on buying herbal scaps, and consumers selfl decision
making behawvior on herbal soap buying, mcluding levels of consumers' knowfedge about herbal
soaps as gudance to making decisions Sampling group compnses 400 herbal soap buyers in
Bangkok Metropolis Data collection was conducted by using questionnaires Statistical tools used
consist of calculations on percentage average and standard deviation, T-Test analysis to calculate
differences of average value between the two groups of populaton Analytical methods have used
The Least Significant Difference (LSD) for measunng differences among average population more
than two groups have used the Least Significant Difference (LSD) The SPSS Program (Statistical

Package for Social Scwence) For Windows has been used for the winole stalistical data analysis

Research study results are found as foliows

1 Most consumers answenng 10 the questionnawes were female More consumers are
single status than those marned or divorced or window Majority are at the undergraduate level The
rests compnse those of higher and lower undergraduate levels of educaton Most are working n
prvate companies Others are working n the government offices/ public enterpnses students,
respectively Salanes rankings from the largest groups are 10,001 - 20,000 baht, 20,001 - 30,000
baht and 30,000 baht respectively

2 Consumers’ athtudes towards marketing charactenstics of the products The study
found that consumers are convinced 1o the effectiveness of herbal soaps in the following attributes
body cleanmng, odourance eradicating and rash cunng The consumers observed that herbal soaps
with particular formula would help releasing skin tension and skin nounshing They alsc found that
non-chemical compound of herbal soaps 1s suitable for sensitive skin which are allergic to
chemicals Herbal soaps have a vanety of fragrance for choice Packaging of herbal soap products
1s also attractive to consumers whether in forms of solid bar or gel These packages are designed
appropnate to usage purpose and preferences as will as easy buy More mnterestingly, herbal soap
packagings are made of natural matenals, and therefore environmental fnendly Also, most brand
names are known to the consumers

In additon, consumers also find the products easily avalable in the market with
reasonable prices Consumers can get access to knowledge about herbal soaps through media

3 The consumers' spending on herbal soap purchase 1s averaged at 167 baht, with

quantity of average two bars of spaps Most consumers purchased natural fragrant bar soap They



bought scaps from supermarkets, based on self-decision of buying Most herbal soaps purchased

were of tamarind compound

4 WMost consumers have good knowledge about herbal soaps

An hypothetical test found that

1 Consumer with differert genders and careers will have different monthly herbal soap
purchase values at the statistical significant of level of 0 05

2 Consumers with different salary will have differences monthly purchase values and
monthly quantity of herbal soap at the statistical significant of level of G 05

3 Consumers with differences in mantal stalus and educational levels will have
differences in monthly quantity purchase at the statistical significance level of 0 05

4 Factors on marketing charactenstic of marketing promotion are relative to the monthly
herbal soap purchase value at the statistical significance level of 0 05

5 Consumers with different levels of knowledge about herbal soaps will have different

monthly quantity purchase at the statistical significance level of 0 05
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a w — a a - . o Py
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RTAANETUNIINRIA (Promotion)
MIRNUFETUNITVIY (Sales Promotion)
sl (Advertising)
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et Method 1 (space saver) will be used for this analysis *=****

RELIABILITY ANALYSIS - SCALE (ALPHA)

Mean Std Dev Cases
1 ATT_PRO1 4 2667 5833 300
2 ATT_PROZ2 36333 8087 300
3 ATT_PRO3 34333 6261 300
4  ATT_PRO4 30333 10981 300
5 ATT_PROS 3 3000 7022 00
6 ATT_PRO6 3 5667 6789 300
7 ATT_QUA1 3 8667 5074 300
8 ATT_QUAZ 34000 7240 300
9 ATT_QUA3 3 8667 7303 300
10 ATT_FRO1 36000 8550 300
11 ATT_FRO2 35333 8604 300
12 ATT_FRO3 3 6000 6747 300
13 ATT_MOD1 34333 8976 300
14 ATT_MOD2 3 5000 9377 300
16 ATT_MOD3 3 0667 10148 300
16 ATT_PAC1 3 8000 8052 300
17 ATT_PAC2 3 2667 9444 300
18 ATT_PAC3 2 9667 8503 300
19  ATT_BRA1 3 3667 7184 300
20  ATT_BRA2 3 1667 8743 300
21 ATT_EXP1 37333 8277 300
22  ATT_EXP2 37333 6397 300
23 ATT_EXP3 4 0667 6915 300
24 ATT_PRI 37000 5960 300
25 ATT_PRI2 31333 8996 300
26 ATT_PLA1 31000 8847 300
27 ATT_PLAZ2 31667 10199 300
28 ATT_PRM1 37333 8277 300
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29 ATT_PRMZ2 3 3667 7184 300
30 ATT_PRM3 31667 8339 300
31 ATT_PRM4 25333 9732 300

N of
Statistics for Mean Vanance Sid Dev Vanables
SCALE 107 1000 1354724 116393 31

Reliability Coefficients

N of Cases = 300 N of ltems = 31

Alpha = 8774



' 1 o 4
UsrIhdogitaTi N



ey 1 o -9 3
ﬂszamuagmms%wuﬁ

r-1 =

%o TRENA
- < wlp
Tulaouthiia
aONuALTe

souiagilagin
w o -
awnwawiAnsulagiu
= £
anuiinmauleatiu
Us=ianisinm
e 2827

We 2531
wWea 2548

YRR IR RLEVERIE L

19 HURY 2507

NIIMWURIUAT

17/18 ANIAFTWIUINGDI T W36

o uTIanad wuaialnu

wadnuiunny 10330
HrugIamseheUoans (STL)

AN RETaTEII NG (WITN) VTN
nMINRESaysodnne wiTn) UITITNA
Lau? 299 0 1S UVIINTITIN LURRNAUTIIA
nny 10100

Jroadnwiasulann anliandou vgnﬁi':'n'ﬁnm
m&ﬂﬂﬁ’mm‘?ﬁmﬁm IMMNUPIINDIRLTINATURS
UIMITsRaumtdin ( N15aaTa ) 3INURIINENRY

AuATUN I lvat



	ปก
	บทคัดย่อ
	บทที่ 1
	บทที่ 2
	บทที่ 3
	บทที่ 4
	บทที่ 5
	บรรณานุกรม
	ภาคผนวก
	ประวัติผู้วิจัย

