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(Management). Bangkok : Graduate School, Srinakharinwirot University. Project

Advisor : Assoc. Prof. Sirivan Serirat

The purpose of this research is to compare factors which affecting on overall
consumer satisfaction on buying / reading Thairath and Dalinews Newspaper in Bangkok.
Those consisted products, distribution channel and promotion as well as to examine the
the relationship between attitudes of marketing mix on which overall satisfaction on buying
! reading newspaper, on loyaity, affecting on foyalty behavior on buying / reading
newspaper. To compare attitudes on marketing mix on products of Thairath and
Dailynews newspaper from consumer, overall satisfaction on buying / reading Thairath
and Dailynews newspaper, buying / reading loyalty of Thairath and Dailynews newspaper
and buying / reading behavior of Thairath and Dailynews newspaper.

The sample consist who buy / read Thairath and Dailynews newspaper in
Bangkok of 404 peoples. The statistics method used for data analysis consists of
evaluating by the percentage, means, standard deviation, reliability, t-test Independent,

One-Way ANOVA, Paired t-test and Pearson Product Moment Correlation Coefficient.

The research results revealed

1. Almost the subjects were female with age ranged from 21-30 years old with
education level at bachelor’'s degree. Most occupation are corporate employee at income
10,000 — 18,999 baht per month.

2. Consumer Attitudes on Thairath and Dailynews newspaper

2.1 Product: there are good attitudes on buying / reading Thairath and
Dailynews newspaper.

2.2 Distribution Channel: there are good attitudes on buying / reading
Thairath and Dailynews newspaper.

2.3 Promotion: there are good attitudes on buying / reading Thairath and

Dailynew newspaper.

3. Overall satisfaction on buying / reading Thairath and Dailynews newspaper

were found that follows:



3.1 Qverall satisfactions on Thairath and Dailynews newspaper, there was

satisfied by means 3.90.

3.2 Overall satisfactions on Dailynews newspaper, there was satisfied on
means 3.70.

4. Loyalty on Thairath and Dailynews newspapers were found that; there were
consist consumer with attitudes; if no product in a shop that aiways bought / reading
every time even though this magazine has raised but loyaity have moderate attitude.

5. Buying / reading behavior of Thairath and Dailynews newspaper found that;

5.1 Frequency of buying / reading Thairath newspaper. Al least there was
once time a month and maximum 30 times a month by which the frequency of buying /
reading newspaper on average 16.04 times a month.

5.2 Frequency of buying / reading on minimum once time a month and
maximum thirty time a month with there was frequency of buying / reading average on
11.99 times a month.

The result of assumption refer to hypothesis as follows:

1. Gender, age, educational level, occupation and income per month is which
differenced, there was overall satisfaction on buying / reading Thairath and Dailynews
newspaper of consumer in Bangkok as differenced statistics significantly on .01 levels.

2. Gender, age, educational level and income per month is which differenced,
there was overall satisfaction on buying / reading Dailynews newspaper of consumer in
Bangkok as differenced statistics significantly on .01.

3. Consumer attitudes affecting on marketing mix in product related to all news
{unless oversea news on presentation abreast of the times) sales and promotion, there
was relationship with overall satisfaction on buying / reading Thairath newspaper as
statistics significantly on .01 levels.

4. Consumer attitudes which were affecting on marketing mix in products related
to all news (unless social news on presentation abreast of the times), sales as statistics
significantly on .01 levels.

5. Overall satisfaction, there was relationship with loyalty on buying / reading
every time even though Thairath newspaper and no product in a shop that always bought,
buy it another place as statistics significantly on .01 levels.

6. Overall satisfaction, there was relationship with loyalty on buying / reading even
though Dailynews would higher price and if a case of no Dailynews in a shop that always

bought, buy it another place as statistics significantly on .01 levels.



7. Loyalty, there was relationship with reading / buying Thairath newspaper for
buying / reading every time even though the newspaper would higher price and if no
Thairath in a shop that always bought, buy it another place as statistics significantly on
.01 levels.

8. Loyalty, there was relationship with buying behavior / reading newspaper for
buying / reading every time even though the newspaper had higher price and if a case of
no Dailynews in a shop that always bought, buy it another place as statistics significantly
on .01,

9. Buying behavior / reading Thairath newspaper, there was relationship with
loyalty for buying / reading even though the newspaper had higher price and if a case of
no Thairath in a shop that always bought, buy it another place as statistics significantly on
0.01 levels.

10. Buying behavior / reading Dailynews newspaper, there was relationship with
loyalty / reading every time even though the newspaper had higher price, buy it another
place.

11. Consumer atlitudes which affecting on marketing mix between Thairath and
Dailynews is differenced as parts following: politics news on fairly presentation, economics
news on accurately information, educational news on experts and counseling and
advisement, entertainment news on variety presentation, entertainment news on
correctively presentation in physical about clear quality, physical on interesting
presentation, marketing promotion on campaign activities for social, marketing promotion
on supporting education as statistics significantly on 0.01.

12. Overall satisfaction on reading / buying Thairath and Dailynews as differenced
as statistics significantly on .01 levels.

13. Loyalty on buying / reading every time even though newspapers will be higher
price and if no product in a shop that always bought, was likely to buy it another place
during Thairath and Dailynews were not available as differenced statistics significantly on
.01 levels.

14. Average on frequency (time / month) in buying / reading during Thairath and

Dailynews is differenced as statistics significantly on .01 levels.
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MIUsziiuNan aiean (Evaluation of Alternatives)

L oy J
msaa@uleda (Purchase Decision)

o B oW ™

a - & .
WHANITIUNURAINITD (Post purchase Behavior)

v mrdasdin WOANTIUAEARY
. Auntaua P
aszntinfslumn ™ E g snaen P dudaduls ™

Fy
nIgo

mMnidszney 2 Tuaaunisaaaulade
'?'im: Kotler Philip.; Armstrong Gary. (1993). Marketing an Introduction. 3th ed.

Prentice — Hall. International Edition.
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(Buyer's Purchase Decision)
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3.NIIRURIUMIANG (Promotion)
Lﬂum‘:awiaﬁamnﬁmﬁ'm]’aagm:wm;jmuﬁ'm&’%a g arianafiuaswnd
nsTuNNTIe Midesafasiataldwinaueioininmsue (Personal selling) LazN1IAAGHD
daaslanlalEamn (No personal selling) teiasfielunishadadamsfivanodsznisdeens
L'é’aan'l%wﬁw%anmmﬂ%mﬁa‘[ﬂuﬁﬁmmﬁamwmmmuﬁ‘ugnﬂ"ﬂ AR AUzt Ty
urIRIesenaioTiwle winslefigandasiolui

31 mslawan (Advertising) dluRenssulunsianadnssfisaiuass
MIUaE (1W39) HAAA MM UINT niaauda "?iﬁﬂdflﬂ’]ﬂ"itlﬁﬂiﬂquﬂﬁuﬁi’mﬂﬁ na
qﬂﬂumﬂmymnﬁmﬁaaﬁ’u (1) nagninsaiasinanulawm (Creative strategy) Mas
naqﬂﬁn’}‘ﬂmwm’l {(Advertising tactics) (2) naqﬂﬁ'z’i"a (Media strategy)

32 armnslasldwinaiueie (Personal selling) 1 ufianssunisuds
gmssuazgdlaeaalasliynaa ulutellanRoadasiu (1) nagnimsvotasnisld
WUNITWAY (Personal selling strategy) (2) 113 AANIINUILITUTNY (Salesforce
management)

33 AISFELESANTTINY (Sale promotion) WaNe iy HINTINNITHILETY
msmoAuanmitasmmslasuinimeslasldwinanune waemsweruaznssem
FUAUD %ammmm:éjummaulaj NaaaIly w‘%amﬁa‘[mngnﬁ'ﬁuqﬂﬁﬁ w‘%aqﬂﬂa‘é"ﬂu

FoanumIdaiinsed 3 suuy fe (1) mﬁm:@j’upju‘ﬂﬂﬂ SN NSRAATNMS

,
= [y

mwaga%u‘ﬂm (Consumer promotion) (2) MINTTAUARNEA Bunn mMIsEsNNTIng

falagaunaa (Trade promotion) (3) MINTzAUWINIUING (Fund1 MIdFIunTefie

LI T)

;jwﬁfnmu (Saleforce promotion)

34 nsWdaRIsuazn1TU =T FNWUE (Publicity and public relation)
sl fumaeneanudafisfuiudmdeyiniiliseadnisinain amnnsysem
Fiug wineds anuwmmuidnsnaunulasesdmmiafieaiaiauedfiadassinig
1ﬁLﬁmﬁun§u1ﬂna§uﬂﬁa ms’l,ﬁﬂmlﬂuﬁ%ﬂﬁwﬁwauﬂﬂiﬂi:'méuﬁuﬁ

3.5 nN1INaanN1NaId (Direct marketing ¥38 direct response marketing)
LM 3ARIAEDNATE (Online marketing) Lﬂumsﬁm&aﬁamsﬁ'vna;mﬂmuﬂﬂtﬁalﬁtﬁﬂ
MIADUALEY (Response) lapass wianmurniadiniseng g fdnmsaanaliasaiuns
ﬂm@lﬂﬁ’mLa‘iumﬁ@ﬁmsﬂﬂUﬂﬂﬁ'ﬂ@ﬁfaua:ﬁﬂmﬁ@nﬂmauauaa‘luﬁuﬁ Usznausg (1)
nsemalnigwd (2) marelesldaaninaass 3) manslaglfunambon @) mane

a & - L) = & d L A ko
Y]",GI‘WS?IWT] i VIV UIREWUW mgohl%gnﬂ’mnammm‘ma‘uauaa L'numﬂ'ngﬂaa
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4.M3389 MU (Place or distribution) .
winsi losaaepostaamedalsznaudisaoinuszfianssy [iianiau
frondadaeiuacuinTanaddns Wiiaae amfa’uﬁﬁmﬁmﬁ'msﬁaanfjmmmﬂwmu fi
Aosmiunsnsediwiientsuitasluminszsandud daznoudiy mIsnas nIndIdu
f LMD AuA AR MItaimingielsinaudiy 2 dueait
41 FeIMWIMIIAIAEIY (Channel of distribution) namg i (Funnaft
HARN LA (W30) nimf‘awﬁfﬁw‘ﬁmﬁmﬁgmﬂﬁnuﬁa"l,ﬂﬁ'amm@ Tuszuygesmsmsda

ﬁ‘immﬁaﬂsznauﬁmgnﬁm AWNAN H:U%Iﬂﬂ ﬁ%a:jl‘l'ﬁ’maa‘mmmﬁu

y - Au3lanniel 1y
Andn B S AUNAN N

NNYATIHNTIY

MWUZNALU 6 LEAITDINIINTIIIAI 1NN

fan o @vow @l (2541) 1 36 nsuImImIRaaga i

42 MIARLEUHMINTZNEMFUMFAN® (Market logistics) wuno i
ﬁﬂmm“ﬁtﬁ"m*fl’aaﬁnmim?iausﬁ”lUﬁmémﬁmﬁmﬂpgm‘ﬁﬂ'lﬂﬂ'apju‘ﬂm wiaflimianam
nTsNmMInTEas i nousonuiisaysia Tt

(1) NMITWEI (Transportation)
(2) MAAUTNENRUMN (Storage) UALNIIARIFUAT (Warehousing)

(3) MIVIMIIEUAAIRED {(Inventory management)

6. UWIAAURTNOBAINIITNANG

a v

wadnssufimsljifedusinanonsdussnlumsTodusn  andialaive

L

4 Y o b o [ A v &5 o= o ™ s e
wisd 9 nuag;ﬂuﬂizmmﬂmosmmm’l.uwatﬂuaamamw LASHAIURUNLDENEY WHRR

[

guihdamsafuanuasinandliungudesaudasiunsin FafluFosuszdaslfiiunu
uastas  udoinladgSaudrnsuihuailoundntsziuanuauas  lunisnogudln
awandelll wardainldifanslawanuuuhndathn wieduilnassuande 9 Awldan

®18 (Word of mouth advertisement) #1396 Toafin (2537 : 106-107)
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3550w L@3TAI uRzAMME (2546 @ 406) Na1IY ANMANNARBATIRUA (Brand
Loyalty) mangfsanudadat anuassinAnidaninind dee=dnadansdadudiudg t
ﬁmmﬁnﬁ@ia%uﬁ’lﬁuqaﬁundw Srirundfindaniud
RIUAMAIATIRUAY (Brand Equity %38 Brand Value) wanpAImsfiaaud
299037 Ianunuisdwdouan 'lumummaa;ﬁa L‘]‘Juqmmwﬁmﬁmﬂﬁ{uf (Perceived
Value) ‘LumzJmQnﬁ'ﬁﬁgmm@ﬂﬁuﬁw:aﬁaﬁa"ﬁﬁuﬁmuman’im’tia’ﬂ’uﬁ’di{
LuFEnaansoasslfionensaaald  iwnemsiinenaud  (Brand
Awareness) UWazIAUNANAGEATIRUA (Brand Loyalty)
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mzaeindnRluaEudulua Inlumsiigeandanlduing uaza M AUANTIUES
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foANNeINANG  udwinwwfa lidaenasibiifedgm  msfnwduaiussmsdjia
mley

7. UssiaanamiuaizoiniteRoRun ing

Iull we2205 Dnfuwiipridinasto olu (Laneau) \@umadhandanyoei
oypen warldRuwionanaidin 9 (Tracts) fisaiteesw Tasldmsnwlsdiudouunuda
pNWTNg  (Transliterate)  iwsziluasonudslisunsonasdRuiiiiudnusing 163
a:mnﬁa:’bﬁ’éﬁETnmmaarﬁaﬁﬁagLLﬁ"a wingna1iugds  fwanaau i IRuwie
r1 ﬂl J =l 0 =y LIy [ r=Y J L= - 1
WaslnsBaudulul we. 2205 nidlanuwesnsuilumetng wasifadunasnndaurin
ﬁuw"luqisﬂﬂunm 222 1)

' o . N 4 w oo g = el o £V v
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nﬁ:uﬁ%u@ﬁun% IARIANTZAT 67
ﬂ@;utﬁhws:m LUOHULG 67
NEUNIIoH a LVATIIN 67
] r=l - ¥l
nEUNIsUIN AN IR 67
ERLY 404

3. A5 MITENNGNAIINMLLIE ( Purposive Sampling ) lauifivuuugey
nundfnada/auniReinimisiaRuWinaigussnilifoRuiiadihd AfwwihEe
MIDRIRITWEUA

2. ASE3191ATRINON 1T IBNT1939
15a9Nan 1E w1598
'l:umiﬁnuﬁﬁsﬂ%’oﬁﬁé’ﬂﬁaﬁoLﬂ%aaﬁaLLa:’Et'u@}aunﬁa%'wm%mﬁmﬁauuu
. . d' = k' a0 wo el oA 1 d‘.’ kg
§oUDY (Questionnaire) NFlunsifivrunadeysilddwivnuwidoluaisil ldunen

NIANMIINLANEITA 9 Naud) uudda Inorfinuiiazsuiseiioddas taduuus

g
a

nluntsaisunureunin Waseuasuiug Aidnensfinw33s Tapezwisunuasuniy
paniilu 5 d§u awdeuesil
damd 1 ﬁ'm'lmﬁmﬁ'm‘i'a:%mmugﬂﬂamaap&'ﬂau
Lﬂmmuaaummﬁmﬁuﬁa;‘{aﬁauqﬂﬂamaagﬂammuaaumu leiur iwe 21 320
msanw 08w Twladadon lepsnwuzvasuvussummiuuuyiaelle (Close-
ended response guestion) §5 ﬁaﬁiﬂﬂﬂ:Lﬁﬂ@ﬁﬂﬁ

»
o~

48 1, \WA NEOETaILUURaLDINLTsnauftdnunddasuliifen 2 dnau

L™

(Dichotomous questions) LL&ﬂ"E"a‘:ﬁUﬂ’]‘i"i’@l‘fl'a;&aﬂizmﬂu’m wal® (Nominal scale) tauA

LWAT B LESAWARLY

T8 2. 81y dnumzrenuurounwlIrnavsreimufinassiaauliidan
(Multiple choice questions) LLﬂ:l‘ﬁ'ﬁ“:ﬁUmi’:}“ﬂﬁagaﬂizmm%mé’]ﬁu (Ordinal scale) -
m3fmuasoiimuiiianmsiogduiiee: 10 T usastaeangsdn g seangués
atafi i luuunauanu



57

gnimlarinniy 20 T
1y 21 - 30 1
gy 31 -40 1
7 41 - 50 Tl
81} 51 Hawl

[}

48 3. LAUMSAN® AnwmersILLLFaUNNYTznauddonN AT ndaaL
1¥18an (Muttiple choice questions) uatlfzaunisiadayayssinni3sd oy (Ordinal
scale) lasfinnumiu

UTUUANEAaUGU
[ =
NTHNENEIRaula 8/,

1

autRyaneinha.

WIanes

=]

- gandfiggnes

=l

28 4. DVTW AaNBMzUBILLURAUDNUTENaUGd A dnaedaayiiRan
@

(Multiple choice questions) uazlszaumyiadayasznnuutiny@ (Nominal scale) dail

Ay,
L]

TS 7 WHENIWITIRNAL

WHNIWLIHLONTU

1

WS uWAFaMNAanNY

Usznaugsiodiue)

4

a3 9 TUSATEY e
72 5. Moladoifan snwmzsILUURUINLSENaURI BRI aNNA TN ud R0 L
11800 (Multiple choice questions) LLa:Iﬁ"szﬁumﬁﬂﬂ’agaﬂi:mm‘%mﬁné’u (Ordinal
scale) Samsnuriailugasldeail
- fnd 5,000 U
5,000 — 9,999 1
10,000 — 19,999 U
20,000 — 29,999 U
30,000 1nawll
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danf 2 ﬁﬂuﬂamaaﬂu‘s‘[mﬁﬁdawﬁfaﬁaﬁuw"{ﬂu%’gua:ﬁﬁfa%aﬁuﬁmaﬁaa’«'fmﬂuﬁq
mw‘i‘magwﬁugwmmaaﬁﬂs:nauﬁLﬁm-ﬁ'aaﬁuﬁmﬂ‘smumammmm Taurn  dunde
A dutaanddndmiing  wazduadsamInaa  iudmuriiadaptle  (Close-
ended response question) $1W% 21 98 w5 ITAUAZUUK ANBIALANNUVUINGT
dmdssiludimey  (rating  scaie  questions)laglfuziumsiadaysUsiinnduas

nmw{interval scale)

AZUWUK 5 Aot r;gmamﬁué’wamaﬁa
ATUUL 4 winefs  Haaudiuday

ALY 3 winefl  daauiay 9

AW 2 nuwiis  dnsvliviudie
AT 1 wminoiie ;Emaﬂahﬁuﬁ’mamaﬁ'a

~oa ™ - y; [ Yo [ 5 d. &
MUK TIHYBINN BB UURALONUA LT Qwu’lmnmfmaa slun T apede
o a 13 4:) = B Lo =y
mmmmmmmﬂgmﬂmavlﬂu (;um'mmauqimmmﬁmﬁsw. 2542:100)

AMUNTUVAITUAIMATUS  ATURURIRD = ATUUUANED

WU H
FAzUUK = 5-1 = 0.80
5
mmfummwﬁmsﬂmﬁuwmmuaaummﬁmﬁm:ﬁvﬁﬂuﬂﬁmao;ﬁu’%’[mﬁﬁ

@iaﬂ’a}%’ﬂmuﬂszaumammmwﬁﬁaﬁuwﬂm%’guamﬁaﬁaﬁuﬁmﬁﬁ’afﬂﬂﬂLtﬂaﬁaaﬁaﬂa

a»

J

he

#1aRD 421 - 500 wnwpda Q’u‘ﬂnﬂﬁﬁﬂuﬂa’lm:ﬁuﬁmn
FuaAy 3.41-420 wuudy  duilnadinauadluzzand

=

dURfy 2.61 —3.40 wauie pju%'[mﬁﬁ’ﬁuﬂﬁlmzﬁ’umuﬂma
fualy 1.81-260 wuehs  wuilne

o =

Ineueainszaulyg
el 1.00 — 1.80 wuIuhi ;du““lnﬂﬁ Truad luszau lufagisann

dmin 3 anuianellasrudemsfadmmbdafindingSgiuniideRuviediing
lavlddionulaisila (Close — Ended Response Question) anwmziiisuuuaaunisuyy
Semantic differential Scale # 2 Ya lfduniyiadeyavszianauaime  (nterval
scale)MwuaInasin 5 szau lasutaiuge 9 doud e garsImnaLnwAuiiY

PRAITNSWTN ) AUPNFAVAIR AU ARG U TaAUE M NI RNz UML
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;l. (™3 - [ L | -y L™ o L= | o [ 3 N I
Wearuauiaelilasny srine wikfaRuWinedy Ay wibfewdig wallu 5
o e
TeAUATUUU 63 5, 4, 3, 2, 1
AzUU® 5 wunpily walvadnabe

winehly b9

5

azuuu 4wl wale
AzLUY 3
2

== 1
Azuww 2 wuneds liwele

acuwi 1 wunods liweleamats

ﬂ'l‘iLLlJﬂNﬂﬂ’lT)i]LI"JJBdﬁﬂE?ﬁzLLUUﬁﬂUﬂ']ﬁJﬂl‘ﬂu rp%ﬂ'l'm.nm‘ﬁma UluﬂﬂiLLﬂﬂNﬁ‘ﬁd

] G 1 A’ "~ L L2 3
manodwImngasatae LU uminndeglavibrsaaning. 2542:100)

AU NYDIDWATANIATU= AZUUNFIRG — AZUURUIIFA

Iutu
THAzUUK = 5-1 = 0.80
5
nniwtnas s fiukauuugeuasfistusssuanaftnelalasues

& ' - a  ar Lo Y € an & 1 [\ w o &
mwa/mu%maawuwﬂﬂmgnw&maawuwL@lamﬂ IGIULL'U\‘]'H’N"DBJAR F31h

Aualy 4.21 - 5.00 Wiy pJu‘%Imﬁmmﬁawa'lﬂf[ﬂm’mlmzﬁuwahamaﬁa
AURRY 3.41 — 4.20 wuUDI Q’n‘ﬂnﬂﬁmmﬁawa'mmns'm'lws:ﬁuwah

vilnaiianufsnalalassinluszdudunans

T

ARl 2.61 — 3.40 wauy

e &

=y

dads 1.81 — 2.60 winats guslaadanunawalalassanluizdvlinels

22T

fafy 1.00 - 1.80 wawly fuilnafianuRwelalasnalusdnlinelsagnis
dann 4 ulvuftuanusinandssmgaswrbiRefuw ineigiuniifafuiied
s uansusdinulaipila (Close — ended response question) 31 2 Wa lagltszeu

ar e Ly = g
mi’m“lla%faﬂi:mnaummﬂ(lnterval scale} 4 5 TAUAD

ATUUL 5 A9 Q’mamﬁuﬁwasjn?jo
ATUWY 4 wnpte  dasuifiudan

ATUUY 3 winefle  daauang

ATUUU 2 winpfly  daavliviudae
AT 1 nan iy ;Eﬂau‘lmﬁuﬁwamaaia

- Q- d. VJ ey, W 5 }
AR RNANTSI9HY ﬂﬂﬂﬂﬂM:LLﬁUﬁﬂUﬂ'}ﬂJT’l‘l‘ﬁu l’d'l’%ill"ﬁtﬂ m‘ﬁmﬁulum‘mﬂa Nﬂ‘%ﬂ

v kel 13 n? = a4 s -
snndmngaisdahii (mvinendoglaiusssngsis. 2642:100)
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ANUNTIVDIOURTMATIE  ATUUUEIRR — AZLUUGTIEN

wawin
THATHUU = 5-1 = 0.80
5
mn‘tfummmﬁm‘sﬂmi‘mwaLumaaummﬁn’:ﬁ’m:@"mﬂ'nm%’nﬁnﬁmaag}'

a o oA A o “oa A an ' Y o &
WlnanfddanmbifoRuWingizuaewihieRuiiadidlasuttidoyadais

Auafs 4.21-500 vansi Auilnadlanuasinindluszdudann
fuady  341-420  wapis Aulnafiarwssinandluszdna
Auals  2.61-340  wanode N;‘U?Tnﬂﬁm’lmo%’nﬁnﬁ’[m:ﬁumunmo
Auads  1.81-260  wuanie dudlnafianuesiniandluszaulad

fdiady  1.00-1.80 wuot duilaaflieanuvsdnnndluszevlaifiatreunn

23

daudl 5 wodnssumsdendo/duntisfeRuWinefgiunisfeRuiediag
lopnvumeunn anwmaindrmulaadle (Opened-ended response question) § 2 7a
lavlFszdumyiadayatsriandanaiu (Ratio scale)

1 ]
1 -2

A 6 Towauouus wiaanuAaining ludifiduadeauiinalslassiudansde
inmsfafuwingipuioudounumitsfafuiiadfiag lesuuusavoa Danwuniud
mudaisitle (Opened-ended response question) w‘«ialﬁga’:mammnaannm"l.ﬁlaumm:
WIUAAINTIURALAY

u‘.: 1 2 4: - -."
IUADUNITAI1ATDINDIDY
o AV v oo Y § > ool ~ & ™
1. mLmuaaumu'n“l.ﬂmmmﬂwuvl,ﬂ'l,vimmirmU’*’mmaﬁuwuﬁwm‘smm’mgn@aq
uazldtalsnauusifudy
2. LLﬂ”'LmJ%’uﬂgau,uuaaumumuﬁ’mu:ﬁwaammsﬁﬁﬂ"?nmmiﬁwuﬁ
3. ﬁnLmuaaumuﬁﬂ%’uﬂgaLL&T’J'Lﬁr;EL%m’mmvm')'«aaaumwmﬁmma
4. LLﬁlmﬂ%’uﬂqaLmuaaummmﬁmuzﬁwao@%mmmﬂ NanuiEwaannsEnLInY
- & - [ o v N %
msuwuﬁmwaauanmmmLwaﬂmﬂgaurﬂmnaumiﬂmaaa'lfﬁ
5. uvussymuilduiinlyudlaGouiaslinessdd (fry out) funduithilinguda
atnaNuA ﬁﬁmuﬂlummgqmwwmumﬁﬁmm 40 au ushumsiaMuda

At b =y J 1 o
lagABauilszanbusar (OL - Coefficient) 2aInsautin
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P2 a & A -
ﬂ']'lﬂlnﬂ\“ﬂs\jﬁE}\‘ll%avnlla:ﬂqflulﬁaﬂ%ﬂa\jlﬂiaﬂua

g}‘i"‘:ﬁuvlﬁ@lﬂaaauqmmwmaaLﬂ%aaﬁam’ﬁ'lumﬁﬁu Tasnminlnasaumianu
' & . - Y
issassvaiton (Validity) wazanuiianu (Reliability) 69

L o

=t & -
1. MTVNIANNINYIATIVBILUDN (Content validity) Iﬂ[lu'] ULV

L4

mwﬁa:’l.ﬁ’lunmﬁunmauix’aga 'lﬂﬂ‘%nmﬁ’umm'iﬁ;j"ﬂwqum‘sﬁwuﬁ mnﬁum‘lﬂlﬁg

i & ' Y &
L%EJ']’JJ’]IU“@!T]’{] FOUAIMAUATIVAILUDWY vLGTLi.ﬂ ANURDARNN ENLLG:ﬂ’J'\EJﬂ?E}‘UﬂQEJ“IIB&L%B'W]

Lmzmmgnﬁammmmﬁlﬁ

4 & L - . o4 e v
2. MIMANNTBNM (Reliability) FIdpihuiisayoafidiudzudlyudaly

maamﬁﬂmmmt%aﬁuﬁuna;uﬁ'lﬂ'lﬁnéu@"aamaﬁﬁﬁnwmﬂné’l.ﬁﬂﬂﬂnm'lﬂﬂﬂaau

(Try out) fludwin 40 an  dwwussvoudle lUnagavanuBanuiulesliidedan

FulsBnBuaan (Alpha ~ Coefficient) 7849 Cronbach (s MiiwHlinm. 2546 : 449)
AA e | Apanadesiu
Aanadaiuirusizasfuilng wikFeRuw | wihfeRuia
ness A
FrunARSo (@910 2 dia 1-16 391 16 4a) 0.7338 0.8713
futesniedaming  (doudl 2 98 17-18 29 2 4a) 0.9306 0.9302
Frunnsuszmduiud  (d9ui 2 48 19-20 91 2 §9) 0.7607 0.7342
fiauasaasg3lng 0.8083 0.8452

o el = T4
3. 'aﬁmsmnﬂmwwaqga

m3lunsafidunsiTuiednsia ( Survey Method ) iiafinwnisil3ou

d = ' & ' L Y 4 L - € aa § =
WiguenaiawelalassandensdasumiifeRudinoSuasvilsdafauiiadfag laod

LLweiaﬁ’aada 2 15zian a9fl fa

]
g ISR

1. doysdgundl (Primary data) \Dutoysfiffnmw

¥ U

@nmanfiusueg BYRIINMS

'J Lo | = s A A ] el
agvLuussUDaN TR RT/d U wikFaRuW inaSgusswiifeRuiadiag

'Lumsmgamwuwmm

Y a a 4 = oW o SV
2. Yayanfnnil (Secondary data) Faflutayaiielslumstsznavvaimsmidniu

v ldnnsiumundayann witie onas noud uwifia Snmiinuiuss

aw A A kg
JTHIRENINY IV
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4. msdansziayauazNIsIIATITHToNS
4.1 8danszviudaya
ususanmyfinassuaNugnAsdINUIITINNTRITRE (Coding) Tuuyy
avane dmdudszntanadoyadionouiuaailasliaunsa SPSS (Statistical Package for
s A sl i “‘: & O ;
Secial Sciences) for Windows Version 11.0 lumyliemzidayamusuufigiufiorliad
o s 3
42 msiansitoya
4.2.4 myiensidayalaslfafififowssmun (Descriptive statistic) iWpauny

A AJ 2 :ll o ¥ O .

w &
E}HRLUG\TQ%LHU NUNRNAIDLINIU

q
! i [V

1) Tenaludiuf 1 l.ﬁmnwagm'i”ﬁﬂmaaﬂ'mammuaaumﬂuﬁﬂmww,
81, TrAUMIAN®, 18w uazmelddaifion uansnailudr3onas(Percentage)

2) ﬁaga‘[uﬁmﬁ 2 uugeuMUisIT AR d s us Ul aunInsane
Tagmeadn (Mean) wismiloiuusnasgiu (Standard Deviation)

3) ﬁaga’[uﬁmﬁ 3unugsumEtizatuaaRanelalassay nisn
Laﬁﬂ(Mean) W]Fi’nfj BILUHANGIIZIU (Standard Deviation)

4) 'Eaga'l,uﬁmﬁ 4 wupgaUOMLiBITUANIINANE widnaap (Mean)
wiAlE9LIUNATIZ I (Standard Deviation)

5) ﬁﬂﬁagalumuﬁ 5 meuaa‘ummﬁmﬁanﬁnﬁmaagﬁ‘[m‘[m WIE
lady {Mean) mfim.ﬁml,uuu”:mﬂg’m (Standard Deviation)

422 myhanzitoyalasliatififiouniu (nferential statistic) adafldlums
a5k Gadt
supdgudai 1 Tadodwdszmnsmend loun e 018 AUNINFUIR T
m3fnw andw meldisdpdedoufiuandemilnadaanuitanalalasralunmsdersn
mivdafudinoSguacwisdofiniiadihdasdiilnaluansamwamuasuandnoiy 15
ghianaay oi

1.1 wafiuandanuinadennuRenalalasswlunsdesunmafo R P8I
vilnaluangamwamuasuanenoimu 8557l 1%a Independent Sample t-test

1.2 mﬁqﬁu@m@i’mﬁuﬁwa@iammﬁawahiﬂm’;ulunwﬁraldmwﬁfoﬁaﬁuﬁ VoI
vilnaluaansanmnumuasuandaiu a8dflida One Way-ANOVA (F — test)

13 sraun1sdnmifiuandronuiinadaanufawalalassalunsdadunings
Auw vasfuilnaluaniamwaniunsuandraiu add@filéda One Way-ANOVA (F —
test)

14 avnAuansrasuiinadannuiiswolalasmulunisdadunitsdofinn VO
tilnaluaanjimnnawuasuandaiv ad@filifa One Way-ANOVA (F — test)
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1.5 MulddadauiinandrimudnadanufowelalasralumfadwmiRafan

1aafuilnaluaniunnumiuasuand i afafilinn One Way-ANOVA (F — test)

auadgudefl 2 Mauaddudmudaumenaaafanuduwusdannafions
lalasywdanisdasunisfefuiingSpuasniviafuiiadtod vasfuilnaluag
NIUNWANIUAT afidfildAa Pearson Product Moment Correlation Coefficient

aundgudefi 3 anwfawelalasmudanuduiusdannussininddenisie
furlneiguasnisfofuritedfiag vesfuilnalutmansammamnas afidfiliie Pearson
Product Moment Correlation Coefficient

sundigdaf 4 enaveinAnfdentafeRuiinofjussniafoRuiiedingd
anuduiuidangdnssumsdwmiliafun insiguasniifoRuniadiag vasfuilnaly
LWATIANWARIUAT afiAfil4da Pearson Product Moment Correfation Coefficient

auudgudad 5 ﬁﬂuﬂﬁﬂaaﬂﬁ‘[nﬂﬁﬁv‘iaa‘*auﬂs:aumﬂmmmmamﬁfa?za
fuInaSguazniifefuriadfing uandnaiu adafiliAe Paired ttest

aunAguiad 6 mmﬁwa'lﬂ@mmmaoﬁu‘%‘[nﬂﬁﬁﬁami?gaféwwﬁfaﬁaﬁuﬁ
InosguaswiifoAudieding uandraiu aBal4de Paired ttest

sunigudaf 7 anwesindndvesiuslnefifidentafeiuwlnaizusswisia

& oA

VHORRIF uanansnu anaflTRe Paired t-test

=

= oW

dl LA = = J 4 Lo} =] s Lo ]
FUUAFINUON 8 FdlﬁiﬂﬂMWQWH?SNHWT%S/B?HVMGHBWNW“LYIU'E‘;@LLE]:'%%\‘INE]

oo 5 *

URLGRTINE uandnonu afienltha Paired t-test

=b

o A a e o [ 4
5. MsMwnAsianta mnsieszitoya
»
5.1 ad@nugmilsznouaan

5.1.1 fi1ippas (Percentage)

W

ANTR08: = IIWIUARRLLULRAUMUAIRBNAAUAURINUY X 100

'-5"1%’3%“:@1 DULLDEBUDINNYIIVAS

5.1.2 ANAzUUULARY ( Mean )@mIumyiensiat fiBowssan(Descriptive
.. e} @ & e Py [ [ - s
Statistics) tAalnTsisdnwmeAugiusesdoys (Mae) Nizdiym. 2545 : 39)
X

n

X =
fa X unu  drecunulafs

ZX LN HETINUDIRSULURTTINUG

n WY mmmamajuﬁ'aaﬂw
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5.1.3 smiloaiumanasyw ( Standard Deviation ) 1fgas dwiunnliamzi
A & . . R . ﬂ' LY e J (N =
andLBaws e (Descriptive Statistics) Lwa'lﬂmmﬁoanmm:wugmmaa'uaﬁa (ges e
AU, 2541:65)

s "2

n{r-1)
HG SO, unmw sudsuwInaIuTeI Az BIYaINdNE DN
O Xy LVH HATINTDINSUUUN IRUGHNATR T
> LN NARTINTEINZLUULARAIBEIIENTSIFD S
n W mmwaeﬂ@:uﬁaama

5.1.4 WifaMNdaiHIIMUUFELNY MINARaLMAUITatwIauaiaslie
(Reliability) Lﬁaﬂszﬁﬂ‘ﬁwamaaLquuaaumuﬁa:’tﬁ’ﬁmmgﬂﬁm (Accuracy) Liafiald
(Dependability) ‘laiifdeuuilaa (Consistency) lan3uasaseutia (Cronbach) Foni m3
wisngulsranTuaadi (a - Coefficient) (Nawt MAwhiys. 2546 : 449)

k covariance ! variance
Cronbach’s Alpha = '

1+ (k —1) covariance / variance

o e o L a4 &
118 Cronbach's Alpha W% agulssndratnnusasy

k LN FIUINANDNY
cov ariance N Auadurasaulslsusinszninfmaudig q
variance WU AR a8IA LI A DN

5.2 af@nldluninagavannigin

5.2.1 NORBUATINUANANTzR I LBADTaINgNGIBEN 2 ngx Taglfaid

ttest Independent NenassUFUNATIMANNLANANIUTBIANNRINElITINdDNITLREN
J 1] o A = s LT - r-9 - L) L™ L%
Ba/drunthifaRuWinsizuszniafoRuiadiing fududsine (gF 2dT0u.2534:178)

X -X,

Y
S S
5,582

n; 1,

t=
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dio unu  eaddfitdRansonlu t - distribution
X1, X, Unu mmﬁwaamjuﬁ 1 ua:n&juﬁ 2 mMudaLl
S,,8, unu quLLﬂiﬂim'uam:uuwaonaﬁuﬁﬁamaﬁ 1 Ll.a:n@:m'f’mti'wﬁ 2
AR

Ny, Ny  WNH mmmaan@;uﬁaamﬁumjuﬁ 1 LLﬂ:ﬂEi;Mﬁ 2 AIURIAL

5.2.2 aﬁaﬁww%’uﬁmaaummLmn@*mszwi’m@i'naﬁnmaanejnﬁaamaﬁﬁmn
N 2 NEY 15 F — test uuumsiiansianuulslsuma@ng [One-Way ANOVA
(Analysis of Variance)] G 526U enanfadusasas 95 (Tawn iy, 2545 : 144)
\WanessuauudimuanuuandatusssanuitimelanudemadendeswmiofeRus

Inofguaswilifefuriiadfiad dudaudseny, ssfumstine, ovdw use Toladoidan

NTALASIZRANILUSIUM LAY (One-Way ANOVA)

wRIANwlsUsau | df ss MS F
] SS b
szwdnadlsegnng k~1 Ss, MS, =
k-1 MS,
MS,
SS
anelulszains | n-k SS ., MS, = w
n-k
393 n-1 SS .
da K WINAY  Auungureditatitiinnaasuansiigy
n WARAT  ROUINEIEINNaNUA
) 1 aqd‘ = . . .
F WIRAT  A1atean it iunnsRansunlu F-distribution

SS, UNUAT  HETINANAIABITEMINeNgN
W
k=1 uwnuAr  Suwisanuflugarzsendtangu
SS,  WnuA  masaunndaasanalungs (Within Sum of Square)

n-k unuAn  dunsieranndassnnelungs(Within Degree of Freedom)
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MS,  wauAn  Amdsrauntuednanmulslsaussndnangy
(Mean Square Between Groups)
MS,  wiuA1  Adrsinamesarasusliunialunga

{Mean Square Within Groups)

L.

NIRWLAMNLANATRE NIHA ATUNI9R DB/ ENINITASIRABUAIHLANAILTIL

&

' '

ar

e FerdudndrAynwaian 05 wiesduanTety  95% lealdgrsanads  Least

.

] Ls

Significant Difference (LSD) WauRuunausnadangusteeng (faen anladilyen. 2544

333) 1dgmediail

LSD = tygp e MSE(I/n, +1/m))

lavfi ny  #
r = n-k
WatsD unudn wasdepidgidwinlddmiungy dew nguf i uez

MSE unwua1 Mean Square Error (MS )

k UNUAI fa"m'mna;maaﬁ'samaﬁlﬂﬁmaau
n LRHAT IUIUA8E NN
o UNUFI aNuamIaAian

523 ghfedulsamtanduiniotneoraniosau  (Pearson  Product
Moment Correlation Coefficient) T#lumsmamudunutuasduds 2 dfiiudasdann
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