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PUNTIP TONGYAM (2003). The Outcome of Using Instructional Package in Teaching
Small and Medium Business Management for Management Science, Bachelor
Degree, at Rajabhat Institute Petchaburi. Master project, M.Ed. (Business
Education). Bangkok : Thesis Advisor Assoc. Prof. Dr. Booncherd

Pinyoanuntapont, Committee : Asst. Prof. Supee Limthai.

The purposes of this research were to 1) determine the effcetiveness of the
package 2) compare the students‘ learning achievement between the pretest and
posttest on the instructional package.

The sample of this study was 40 students from business administration and
general management program in bachelor degree at Rajabhat institute Phetchburi, 2"
semester, 2002 academic year. After the pretest and the instructional package were
conducted, the achievement test was administrated to the sample group. The data were ,

analyzed by percentage, arithmetic mean, standard deviation and t-test for dependent

samples.

The results were as follows :

The instructional package in teaching small and medium business
management for Management Science students, bachelor degree comprises of 8 units
as follows

Unit 1 : An Overview of small and medium business management

Unit 2 : Government policy for small and medium business

Unit 3 : Entrepreneurship

Unit 4 : Ownership

Unit 5 : Business Opportunities

Unit 6 : Consumer Behavior

Unit 7 : Marketing

Unit 8 : Human Resource Management



The effectiveness of 87.53/82.41 was above the standard and the instructional
package created the students’ learning achievement of the posttest higher than that of

the pretest significantly at the .01 level.
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dautlszaunanisnanm (Marketing mix)

NARATUN
(Product)

A Aan (Product s1AAuAlUTENT (List price)

variety) e d2uam (Discounts)

. qmmwaur-'h (Quality) o douaanyf (Allowances)

e FTEZIAINITTINTLRU (Payment

o ANWUY (Feature) aaatiuane

e N13aantuYy (Design) (Target market) peried)

e [5AUAT (Brand name) (ANNARINTS o srazA NN IAWTS (Credit
e M3UTIqRLY (Packaging) wazngAnssN1evLiFing terms)
® UM (Size) Adwtimune) YR
® 1i3n17 (Services)
o N35ulsLnu (Warranties) MFANATANTARIN
- (Promotion)
e N135uUAU (Returns) ,
-
YFANNTRBANTNIIAAA
“4a4
wuulseandseanu
o o 3 Integrated Marketin
n13anannung(Place) [integ 9
Communication (IMC)]
ARIN (Channels)

® AMNATAUAQN (Coverage) N3N (Advertising)

* MFABNAUNAN o nsvalagldwiinauans

(Assortment) (Personal selling) vidannsldmidae

1 ¥
e Vahnea (Location) ATULE (Sales force)

NITANLAYUNNINIZANYFI o NIdUATNNNTINE (Sales

aw-’hzémmm (Market logistics) promotion)

o AUAIAIURD (Inventory) o nmslftnuaznistszaduiug

® NI7IUAN (Transportation) (Publicity and public relations)

o NMIARIAUAN ® NIIARIANIIAN (Direct

(Warehousing) marketing) WASNIIAAIAITANATS

4RY (Online marketing)

LAMMEazIdsn1a9daulsEaNN1IsRanA (Marketing mix) (Kotler. 1997 : 92)
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