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Dr. Warangkana Adisornprasert

The purpose of this research is to examine perception of government marketing
activities affecting e-government service using tendency of people in Bangkok by studying
consumer demographic characteristics: gender, age, education background, occupation and
average monthly income of people in Bangkok as well as studying the relationship between
perception of government marketing activities and e-government service using tendency of

people in Bangkok.

Four hundred of Bangkok people are randomly selected as sample with questionnaire
as tool for data collection and Statistical Package for Social Sciences (SPSS) is used to
analyze the data. In term of statistical methods used for the analysis are frequency,

percentage, mean, standard deviation, Chi-Square and Cramer’s V.

The results of statistically hypothesis testing can be concluded as follows:

1. Most of samples are female, age between 26-33 years old, Bachelor's degree.
Their occupation are employee of private companies and their monthly income are between

10,001-15,000 Baht.

2. People have moderate perception of government marketing activities in aspects of
price perception, process perception, product/service perception, place perception and

promotion perception respectively.

3. Two hundred and sixty eight people have used e-government for the past 1 or 2

years and have tendency to use it in the future.

4. Gender has no affected with e-government service using tendency in all aspects.



5. Age has affected with e-government service using tendency in all aspects at the

statistically significant level of 0.05.

6. Education background has affected with e-government service using tendency in
terms of using e-government service using behavior and e-government service using tendency
at the statistically significant level of 0.05 but has no affected with the length of e-government

service usage.

7. Occupation and average monthly income have affected with e-government service
using tendency in term of using e-government service behavior and the length of using
e-government service at the statistically significant level of 0.05 but have no affecting with

e-government service using tendency.

8. Perception of government marketing activities in terms of product/service and
promotion have relationship with e-government service using tendency in term of using
e-government service behavior at the statistically significant level of 0.05 but have no
relationship with the length of using e-government service and e-government service using

tendency.

9. Perception of government marketing activities in term of price, place and process
have relationship with e-government service using tendency in term of using e-government
service behavior and e-government service using tendency at the statistically significant level of

0.05 but have no relationship with the length of using e-government service.
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