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WILLINGNESS TO PAY FOR TRAINING ENGLISH PROGRAM OF THANACHART
INSURANCE EMPLOYEES

ABSTRACT
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Wadhanan Prommintar. (2011). Willingness to Pay for Training English Program of Thanachart
Insurance Employees. Master’'s Project, M.Econ. (Human Resource Economics)
: Graduate School. Srinakarinwirot University. Project Advisor : Assoc.Prof.Dr.Pisamai

Jarujittipant.

This research aims to study about English skill level of Thanachart Insurance
employees , Need to using English for working , The value of willingness to pay for English
training fee and factors affecting the willingness to pay for training English program of
Thanachart Insurance employees. Population sampling are the 183 employees of Thanachart
Insurance Company Limited. The statistics and method used to data analyze were frequency,

percentage, mean, mode and multiple regression.

The result reveal that The employees English skill level need for improvement, English

skill for working are more than fair level

About expectation of the value of willingness to pay that

The value of willingness to pay for English training general program are proximally
1,857 baht per program , In reading program , speaking program , writing program , listening
program are proximally 1,525, 1154 , 1003 , 568 baht per program respectively. Net income
had no affected the value of willingness to pay all English training program. Increasing Income a
after English training program in 1 year had affected the value of willingness to pay for listen
and general programs as well as the grade point average of English skill level for working had

affected to the value of willingness to pay for listening, reading and writing programs

Keyword : Willingness to pay , Training
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AN 7 '«ﬁmmeLa:ﬁ”aﬂazmaa‘szé’uﬁﬂwzmmé’oﬂquqﬂmﬂﬂuﬁa@ﬁu IUNAINLITLAN

PAINNHENHDINT 1
saurinsemmanneluiagiuuesyaaing
Ry dasuliury @o4 wald @ fun pett
L3961 Uiuilys
1.3zAUNNBENIINY 13 124 45 1 - 183
(7.1) (67.8) (246)  (0.5) - (100.0)
NIIA[A 2 21 8 - - 31
(6.5) (67.7) (25.8) - - (100.0)
n13U1Y 2 14 5 - - 21
(9.5) (66.7) (23.8) . - (100.0)
FULABUNNIAAA 2 15 5 2 - 22
(9.1) (68.2) (22.7) : - (100.0)
SULAYBUTIND 7 74 57 1 - 109
(6.4) (67.9) 24.8)  (0.9) : (100.0)
2.3:AUNN¥ENINA 16 123 37 4 3 183
(8.7) (67.2) (202)  (2.2) (1.6) (100.0)
MINAA 2 22 7 1 - 31
(6.5) (71.0) (22.6) - - (100.0)
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CRTIERIN
woe wald @ funn Y
1. 3zAUNNENIING 1 51 74 a7 183
(6.0) (27.9) (40.4) (25.7) (100.0)
N1IA[R 1 8 13 9 31
(3.2) (25.8) (41.9) (29.0) (100.0)
n13vY 1 7 9 4 21
(4.8) (33.3) (41.9) (19.0) (100.0)
FULABUNNIANA 2 5 9 6 22
9.1) (22.7) (42.9) (27.3) (100.0)
SULAYBUTIND 7 31 43 28 109
(6.4) (28.4) (39.4) (25.7) (100.0)
2. 3zAUNNHENIIYA 1 36 71 65 183
(6.0) (19.7) (38.8) (35.5) (100.0)
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2.2 m‘s’iLmﬂzﬁmwﬁaam‘mé’ngmmmé’enqwﬁqﬂmnsﬁaam‘s
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DUALIANNABININANFATAHEING 1

CRTIERIN
mﬂﬁq@ Vel unany wag ﬁaﬂ‘ﬁqﬂ
1. 3zAUNNIEN1ING 37 25 1 - 25
(42.0) (28.4) (1.1) - (28.4)
MINAA 6 4 4 . 5
(40.0) (26.7) . ; (33.3)
Mg 4 2 1 - 3
(40.0) (20.0) (10.0) ; (30.0)
FRUARUNIAN 6 3 = - 3
(33.3) (33.3) b - (33.3)
SULAYBUTIND 24 16 4 - 14
(44.4) (29.6) - - (25.9)
2. 3zAUNNHENIYA 22 26 25 12 -
(25.9) (30.6) (29.4) (14.1) -
MINAA 4 4 4 2 -
(28.6) (28.6) (28.6) (14.3) -
AarsTall 4 3 2 2 -
(36.4) (27.3) (18.2) (18.2) -
FULABUNNIAAA 3 2 3 1 -
(33.3) (22.2) (33.3) (11.1) -
SULAYBUTIND 11 17 16 7 -

(21.6) (33.3) (31.4) (13.7) -
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DUALANUFDINIVANFATNBIAING W

CRIRaIN
mﬂﬁqﬂ N unang way ﬁaﬂ‘ﬁqﬂ
3. STAUNNHENITB % - 5 25 25 1
- (8.9) (44.6) (44.6) (1.8)
MIAAA - 1 4 5 -
. (10.0) (40.0) (50.0) -
Mg - 1 3 2 1
- (14.3) 42.9) (28.6) (14.3)
FULABUNNIAAA - 1 2 3 -
3 (16.7) (33.3) (50.0) -
FRUAUUDIND . 2 16 15 -
! (6.1) (48.5) (45.5) -
4. 3zAUNNHENIIVLIY ! 12 13 14 12
- (23.5) (25.5) (27.5) (23.5)
MINAA - 2 3 2 2
. (22.2) (33.3) (22.2) (22.2)
Mg , 2 1 2 1
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11338

%Jammﬂmﬁaﬂmhm (Un)

R wasnin 2,750 2,750 4NN 2,720
W TURT  FIWIN IDUAT WU IDUAT
1.{d9unalanasinalgang
N1 1,000 1 MINNA 6 85.7 1 14.3 - -
MY 1 100.0 - - - -
FULABUNNIAAA - 100.0 - - - -
SULABUTIND 22 91.7 2 8.3 - -
1,001 — 2,000 U NIIAAR 5 100.0 - - - -
MIUY 1 100.0 - - - -
FRUAUUNIANA 4 100.0 - . - -
FULAUUDIND 10 100.0 1 - - -
2,001 — 3,000 U N1IA[R - - 1 100.0 - -
n13Ue 1 50.0 1 50.0 - -
FULABUNNIANA - : 1 100.0 - -
FUUAUUDIND 2 25.0 6 75.0 - -
3,001 v July MIAAA 2 100.0 - - - -
MY 6 100.0 . - - -
FRUARUNIANG 1 100.0 - - - -
SULAYBUTIND 12 100.0 - - - -
2. fasusaldnindunasanlasunisausunalu 17
T MIAAA 1 50.0 1 50.0 - -
N3y 1 50.0 1 50.0 - -
FULABUNNIANA 1 50.0 1 50.0 - -
FULAYBUTIND 7 53.8 6 46.2 - -
1-1,000 U NIINAR 1 50.0 1 50.0 - -
My 6 100.0 - - - -
ARUARUNIUY 2 100.0 - - - -
FRUAUUDIND 15 882 2 11.8 - -
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NIFIUNING
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(Beta)
(Constant) -30.052 905.544 0.033 974
szaunelanasnnaliang (X,) .0.028 0.084 -036  -329 .743
od A £ oA
Nelanisinluemnadaifon -0.059 0.098 -067 -0597 552
#a99N IdTUMIaLINRANGA T
munasngenelu 13 (Xy)
AR EUDINZUUUIZA LTINS 193.640 130.549 168 1483 142
ﬂ’n:né'aﬂqwﬁqﬂmmﬁ’uﬂuﬁao
IFlunmalianuludegiu ()
R .202
R’ 041
Adjusted R’ 005
f1 F-Statistic 1.152 333
FennmAeneideys aldmunisanuannssidadu il

E(SPE) = -30.052 + 0.028X, - 0.059X, + 193.640X5



82

Y ' ' ' . 2 ' % ' v
MnTayaluang 19 wudien f1 Adjusted R = 0.005 usaddn fidauilvadnation
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WANFAINBNAINO BARUMAANTNBENTWA LINATNRILIH

%Jammﬂmﬁaﬂmhm (Un)

ady R wasnin 2,750 2,750 4NN 2,720
W TURT  FIWIN IDUAT WU IDUAT

1.{d9unalanasinalgang

N1 1,000 1 MINNA 3 50.0 3 50.0 - -
N3y 1 33.3 2 66.7 - -
FULABUNNIAAA 1 50.0 1 50.0 - -
SULABUTIND 22 91.7 2 8.3 - -

1,001 — 2,000 U NIIAAR 5 100.0 - - - -
N3y 1 50.0 1 50.0 - -
FRUAUUNIANA 4 100.0 - . - -
FULAUUDIND 10 100.0 1 - - -

2,001 — 3,000 U N1IA[R - - 1 100.0 - -
n13e 1 33.3 2 66.7 - -
FULABUNNIANA - : 1 100.0 - -
FUUAUUDIND 2 25.0 6 75.0

3,001 v July MIAAA 2 100.0 - - - -
MY 3 100.0 . - - -
FRUARUNIANG 1 50.0 1 50.0 - -
SULAYBUTIND 12 100.0 - - - -

2. fasusaldnindunasanlasunisausunalu 17

T MIAAA 2 66.7 1 333 - -
N3y 1 33.3 2 66.7 - -
FULABUNNIANA 1 33.3 2 66.7 - -
FULAYBUTIND 7 36.8 12 63.2 - -

1-1,000 U NIINAR 3 50.0 3 50.0 - -
N3y 3 75.0 1 25.0 - -
ARUARUNIUY 2 100.0 - - - -
FRUAUUDIND 12 800 3 20.0 - -
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nMIe 1 33.3 2 66.7 - -
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n13UY 4 66.7 2 33.3 - -
SUUABUNIIAAA 2 50.0 2 50.0 - -
SULABUTIND 16 53.3 14 46.7

=AUANN MInaa 2 100.0 - - - -
N3y 1 50.0 1 50.0 - -
SUUABUNNIAAA 2 100.0 - - - -
CISIEVYS ek 6 100.0 - - - -
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