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illl~-tl'W ff'l ,11J hWf11"'lnl1! 11 ~ff 'lfllJ~~ffTHm'j lJ hfllv~l'l n~H~1 U'j 'l'l1'W 11 1 fl'lfU t1'1'l~1t1 

!,j'l~!}jfl 'l nfl i ,x!fl~il tylTlff'lfllJ UV ti ~fll 'j i ,xU~ fll'jff1ff~fllHh'l"l1l1fl m'l i'!Ultl !:U! ~ tI'lVi fl~ fl 

fI11lJIfi' V'lfllnlfl'll1'j~')j'lm 11'j~ flVUtlU iWlh'lfl "l'lil Vi. ff. 2540 !fl~m1~1fl q~!ffnj !flll~'l!rI'lJ . ~ ~ 

ffl!l1~ tilTiuJ'Vid 'l~,m m ~'VIU i,x tlUff 'lfllJ! 'VI UlI'W 0 'lilllll-tl 'lJ i1 l1 1 i,x'VI flfl'W i'W ff 'lfllJlfi' fl 'l ~'lJ 'j 'lJ "ll1'W "ll11U 
Q ~ q q 

~ . 
!fl~ fll'jIl~'l'l1'WlJlfl~'W1 VJVfI11lJV~'jfl~ i'Wff'lfllJ nv i ,xlfl~fI11lJ!f1~Uflri 'lm'1~V tl"llmVifllUU"~~~ i 11 

111 flil ty '111 'VI 1 'l ¢I1 'lJ ! ff'j fl ~ fl1l 

~ 'lH 1~~fl lJ ilty'l11fll'j 1I'j 11l'j 111 i,x fllJl"ll! '11 'lJ 'M1~"llfl 'lf1'W i'W ff'l f1lJil 1l~-tl'W!flfl fll'j !l1g tI'W U 11,,'l V~l'l 

!ii'W!¢I~~ 1'lf'lJfll'j~ud'l !!~'l'll'U liit!!ln~1 "ul~'j~lli£JU1U£l ff'lf1lJU~flUtlfl U'lJ1t1flU"~fhiltllJ 

!l1g tI'Wu 11 "'l iJ ~"111 i ,x!fl~iJ ty'l11Viqii m 'j lJ"Ufl'l ff'l fllJ II"~ W11')j''W1 rl tI'lIU 'W ! 11 i 'W m'l~ !:U-W'l11'j ~ ff'l tl 
.jI I I'- II 

lJ1fl~tJ !'lftJ Viq~ fl'j'j lJ~n11! 11iJty'l11Vl'l$tylm'jlJ Wl'J'l$tJ'HtJ! l1!ff'l"li1'l !ffVi~~ i,xl 'VIfl i1 'llmhO 

I -0 Q.# rI ~ Q,I~ ~ 

tJVlJ'VI1"ft1t1'V1'jVi £l1fl1lJlflJU"llfl'l ')j'1~ (fflJU~ fllty 1l'Wfl1l. 2544: 14) 

ffll1Vi!ff'j1:l~ fl1l"Ufl 'll1'j~!'VIff! 'I'l tJ '1 'W illl~ -tl'lJiJfl11lJ!:U J'W fI'lt rlu ~"! dV'llJ 11l1flfffll'W fll'j W 
m£J'1'W11'j~!'VIffl11 '1,x~Hl1'j~!'VIff!:umhlht~'lJ!,rllJ1M'VItJ cit'l1'lJ'lh'lil Vi.ff.2540 - 2546 1h~I'VIff''VIU • 
'¢Ill1~ 1 Vfl1ff'1 ,x~1'l')j'1~!,j'llJl11lJ "'l'l'lumtJ '1.,1 l1'j~!'I'lff !¢IiifllnJ1!'VIfllu 1" ~~11'W ffl1m,j'llJl i ,*trl'W • 

, ,J i ... . i jI #:lIo ...::. J ~ ~ q ~ .c:l ~ d 

ff1U'l1'W'l 'W fll'jViIJlJ'lJ 1 m '\1!fl~'WfllJ ~~ffl'11m'jlJ"U'lJlJlfllJl £I tJ Vfl1l1fl'lJ'lJ flll,! ~'j flll ml1tlflllJW) fl 

q .ck d.d iJ iI I .Qo; J jJ Q,I I d I rI d rI lrJ ~ 
11'j flll'l1U'l'VIlJ~! "llllJ1nlJ" 'll'J'WlJ 1 flU"~!fl~"ll'WVi'jfl lJfl 1.,1 VU1'l'j 1~! n !')j''W 1!l1fl'jICl1W~fl'j, L@l!116'j 

d'r;j .=s ~ 1';i Q dQ rI #t j} d;:'d d'~ tI ~ Q 

lJl'j!fl~, ff!l1l')j'tJ"~ ff Lfl'j UfI'I'lflV'j fI"Ii:leJ'j IlJ'UfltJ C)f'ltlflC)f 1111V'jICl1tJlflV'j (Big C) IlJtJ~'jflll 

ft111~fl'\1'd'l i 'W'I1"ft1t1t1~l1"V1~ i~!i1~ ~1~tJ 1 ~tI '1 tJiJll~-tltJ iJfl1 'j"u tl1t1ffl"llli111'j~!'VI fi'j 1lJ 68 ff1'lJ1 

~'l~fl~ 1f!l1v1!91tJ!flV1 ffl"ll11'lffff11'l!1jtJ 1 i'W 68 ffl"lll~iti'llI~~'W l11i,x1j'jfl1l11'j~lfI'I'l;iiJfll'j 
U'U 'l'lltJ tl'WflV'W,j'Hff 'l tJ Vfl1l1flUV~"llltJ~!1jtJt1h'l1lJl£J'I1" fl~rl1Titu'lJV'l'l'l1'l1J111'V1 'll'W~ltJ ~l'jU~fll'j 

~ u 

~ flftl!~V '1 ,x!fl~fI11lJl1'j~l1U i 1l"J -:Jq'~ lil'W ri1'W~'I'l1'l1J~11'1'll ,xf111lJrl1fity!'lfU!~ tl1tl'W l1l i,x ViUfHltJ . ~ 

~flV U1J~ flU i:l flri'lfl i:l f) ~11 'l1'W!fl~ fll1lJtfl ~ tJ~ ttl'W ~i:l l11l,x 11'j~ ff'VIll 111 Vifll'j 111 'l 1'W "UV 'lViU fl'll 1.,1 
~ 

tl~i:l'l tfl~nff'Wflii~ !:U~~VV'lflm Hi:l~ nv ,,x!fl~ilty'\11~ H"l flllJlJ1!¢1 

QI QI rI QJ' ~ I I Q,I ,l .d.-=t 0 QJ I QJ' .d -<=:1 I 

W lVi'Wti !"llllHfW 11 (2548) fli:l1111 'VI'jVitJ1 mVi'W !lU 11lJfl11lJfflf1tyflVfll'j1l~fllnl!'jUfl11 

4 Ms !ti'lln 1JflfI" (Man) !~'Wl'J'lJ (Money) 1flQ~U (Material) !l"~1~fll'j (Method) ~'l'VIi'Vi£llm~ 
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<JI iJ , r 

fl1'I1~Vflr ~il ~1~V '~ffmnwfrff1'j ILm:~lU l~vYh~ V1oU' fl~t11Jf)1'j fft1111fl11l.JV1 ~'t'Ifl i '0 'Ufl~ .. 
't'Iirt1~lUlJ~~Vl ~t191 C)i!tlfl{!~U!lPlfl{ ~lt1fl (l.J'H1'1fU) fT'1'U11HYfT'iH ~]j~flt11'i~flfi'Ot1'inl 

'" >i 

'I! 'U Vl'U 1fl1'i lflvu l!fT'U fllPl 1 l.J-H 1,j'fl~fl 1 tlil 

1. u'U1m11If1flU~~Vlq'HQ!~{l1t1Ufl11l.JV1~'t'Ifl 1'0 . 
~ d~ QI Q,.O 

2. U'U 1fl11l.Jfl fltm~Vlt)lI Q!t1tJ1tllJ'U 'U Vl 'Ulf)1'i 

3. f)1'i~flfi'Om1l.J,rUVlU1fl11 

4. oU'fl\1~..t1 1tl'Utl~U~~Vll1t19l ~ltltl{!~UllPltl{ ~1t1~ (l.J'Hl'lf'U) fT'1'U11'1f1'cril'l 

4.1 tl'I~1~fl111Id~IUl.Jl 

4.2 n'Om1l.J,rUVl'Ulm'jmvi'UlJ~l1Vl 
~Q,.od.d 31 

5. ~1'U1MVlltlV1'Ufl~ 

5.1 ~1'U 1~v1 'U~l~th~!V1rr 

5.2 ~1'Ul~Vt'Utl'j:i:1'VIrr'VltJ 

. 
"" "" "" "-' .:II 'II Ul.l1fl11lJfl~U'i:'l::::nq14.Qlfl£J1f)'Ufl11lJVUVft) li) 

fll11J't'I'jJ1t1'U8~fll1'J.Sft-3'W81'i1 

"h:i1 "fl111J V1 ~'V'1fl i '0" m ~t11Jfl1111 ~ ~t1 qld 1 "Satisfaction" ~'Iiifl111J'H l.J1tJ lfl tJ..t 11 tl 

odl '" ~d/ 'I • ..; 'I"; & "' ... ..,,, .1" 
'Hl.J1t:1tH "'I:i:fl1Jfl111Jlfftl I'UVlH1J1t1'Ufl~'lJflfl~lPlfl"H Iflff~'HU~" (i1ofW1U'UVl tlPl'lffJlJlPl.2543: 19) 

>i >i 

lWtl'il1tl,r'U,rtl1"1$lmm~~,rt1;1Pl1VltJ1'Hmmlh'U ,~, M'fl 11l.J'H l.J1V , l~~il 

l.J tl{ ff (Morse. 1958) ,~, M' fl111J'H mt:l'Utl~fl11l.JV1n~tll'iJ 1 1i1 ~ ~ '\9l~1Pl1l.J~ fT'1l.J 11 ()~\9l 
d/ d "'~~ d/ d I ~ ~ ~ " fI11l.J 1Pl~lm Vfl'Ufl~l.J'UlItJ 'H'U tJt:l~~ !t~:::fl11l.J1Pl~!fl'j t:lfll'H m'U'U!1J 'U m1 m'01flfl11l.JlPlfHt111'UtlUJ'U1I tJ • • 

-i rI iJ ~.:':io .... e.c!l~ ~ ~ ~ 9 ~ 11) ~ ~ .d 
ll.Jfll.Jt{ 1:WlPliHtll'Il..I1t1tl 11::: 1t1\9llJ {1m t:lll'jtJmfl~ l1Jtllflfl111JlPltl~ tll'i Ifl 1UtllHm1JfflH)'I fl11iJ~H 

lfljt:l\9ln'il:i:t!tltJ~~'H~O'Hl.JflltlvhiM'lfiflm1l.JV1~'t'Itl' 11 

l\9l1ff (Davis. 1962) 1~flci1'"J~~fl11l.JV1~'t'Itl i'ili1liJ'U~~~lfl\9l~'U t11J'lJflfl"triflfl111J~f)~t1n 
>i >i • 

~'U Jl1'U",~~h~ mvu,,:::~1Pl i 'ill~i'1Jt11'jlPltl1Jcr'U f)~ 't'I q~ m 'nJ!~ V1t1lJ fl111JV1'1't'1 f) '1 1I'Uf)~1I '4 'H6ltl'Uf1111J 

't'Im tJ11J~'Ui \9lfl111I lAl tJ\9l A11lJm:i:1'U m:i: 11tJ 'H ~f)il11~ hifflI\9l 1:'lri''lUi1 'Ifllm~f) 1,r ffllJU \l'Uifl~ 'I . 
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""' ... Q "'" "'" ..., 

11i~11U1H1U1i)tI 

. . 
2. m'J1:1'~l~!fllv~jjf)'til fh"! m'J1~(J 

.. iI 
3. mnmJ'S1'U'S1lJ'UtlJJ(l 

<u 

1.1 ' '"' I 1~~ln1"~~~~~18Ul~ 

'lh~'lflml!(l~fl~lJ~1tl~1~~'~"'lNl'W1~(J fiv l'l,rfHl'W'lh~~l'lJtl~'U~i:il1 ~fl~ ~l'l1tl{!9t'W 
" l~m{ ~lfi~ (lJi11'lf'W) 1:1'1'IJ11~ff1:1'1U';~i1lJ~ 220 fI'W U1i"Htl'Wll'lfl'i1tY~ 135 fI'W ml~Al'lfl''lfl{1 85 fl'W 

(Nl(ll1i'l'l(llflHJ'41:lV 'U~i:il1 ~fl~ ~!1Jtl{!~'\.J!~tl{ ~lfi~ (JJi11'1f'W) 1:1'1'U11~ff1:1'1H w 1'W~ 9 

l'ltlfl'~m(l'W 2550) 

!fl~ ~ ~1i D~ i ~lu fl1'j !O'U'J1'U'J1JJ'lYtlJJ(l'U tl ~ ~ 1'W 1,) (lrl f~if ttl 'UtA 'U'U 1:1'tl'UtlllJ ~ ~1~ {l1:1'~ 1~~'W 
<u <u 

" tlll'l1~!t'li~Dtlmtl'U 3 ~D'W ~~il 

~8U~ 1 ttl'WfilmlJt~(llfi'U1:1'm'Wfl1l'l,:h 1t1'IJtl~~91D'UU'U'U1:1'tl'UmlJ 1i~m:IW~!rJ'UI!'U'U 
~'S1'il1:1'tl'U'S1(lf11'S (Check list) 

ADU~ 2 !tl'Wu 'U'U1:1'tl'UtllJJ 1~rl11lJ Yl~l'lfl i'il'IJeJ ~l'l,r m l'U 'lJ fl~'U ~i:i 'Yl fi fltH ~!'l1D {!9t'U 

t91D{ ~ln~ (lJ'Hl'lf'U) 1:1'1'IJ11~ffff11~ 1i~(l9itlf11'j~~n'ilm'jJJ,r'Ul1'Ulf1l'j l~£m'li~eJflmtl1.,! 4 ~lufieJ 

'JJ 
2. ~l11.,!llmllm 

3. ~l1.,!ffm'W~ ~'lJmw H(l~~~Ol'W1Url11JJff~~1fl 
iI '" OJ 

4. ~l1.,!fl'ilm'JJJ1.,!1.,!'Yl1.,!lf1l'S 

1i~fl1:lW~ttl1.,!JJlmldl'U'lJ'j~JJ1Wfh (Rating Scale) 5 'j~~'U hHJfhl11.,!~tf1Wcrli1.,!fn'S 

i,rrl~H'U'U~~9ieJ 1'lJif 
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