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Kanvara Siriphong. (2015). Factors Relating To The Buying Behavior Toward Used Brand
Name Ladies’ Handbags Of Female Consumers In Bangkok Metropolis. Master’s
Project, M.B.A. (Mangement). Bangkok: Graduate School Srinakharinwirot

University. Project Advisor: Associate Professor Dr. Kanrawee Anan-akarakul.

The research aims to study the demographics, marketing mix and the role of
lifestyle relating to the buying behavior toward used brand name ladies’ handbags of female
consumers in Bangkok metropolis. Sample size in the research is 216 ladies’ consumers
used brand name ladies’ handbags in Bangkok metropolis. Questionnaire is the tool for
data collection. Statistics for data analysis are percentage, mean and standard deviation.
Statistic for hypotheses testing is Chi-Square. Testing for the relationship with Cramer's V
and Somer's D.

Research results are as follows:

1. Most respondents are ladies aging between 26 and 32 years holding
Bachelor's degree or lower, working as private company employees, earning monthly
income Baht 20,000 or lower and having marital status as single/divorced/widow/separated.

2. Respondents have opinions towards overall marketing mix at the high levels.
Opinions towards Product quality are the highest score and opinions towards Distribution
Channel are the higher score and opinions towards Price are the lowest score.

3. Respondents have opinions towards overall the role of lifestyle at the high
levels. Opinions towards the role of lifestyle in Opinions are the highest score and opinions
towards the role of lifestyle in Interests are the higher score and opinions towards the role
of lifestyle in Activities are the lowest score.

4. Most respondents are buying the brand name’s group of used brand name
ladies’ handbags in LUXURY BRAND (HI-END), purchase value Baht 10,000 or lower,
buying from used brand name handbags shop, have two volumes of used brand name
handbags they bought in two years ago and buying with cash payment.

Results of hypotheses testing are as follow:

1. Age, Career and Average monthly income have related to the buying
behavior toward used brand name ladies’ handbags in the purchase of brand name group,
purchase value, purchase place, purchase volume and payment methods with statistical
significance of 0.01 levels. The results conform to the given hypotheses with the low
relation. The highest education level has related in the purchase of brand name group,

purchase amount and purchase volume with statistical significance of 0.01 levels. The



results conform to the given hypotheses with the low relation but not related in purchase
place and payment methods. Marital status has related in the purchase of brand name
group with statistical significance of 0.05 levels. The results conform to the given
hypotheses with the low relation but not in the purchase amount, purchase place, purchase
volume and payment methods.

2. Marketing mix in Product (Brands name) has related to the buying behavior
toward used brand name ladies’ handbags in the purchase of brand name group, purchase
value, and purchase volume with statistical significance of 0.01 levels. The results conform
to the given hypotheses with the medium relation but not related in the purchase place and
payment methods. Product quality and Promotion have related in the purchase value and
the purchase volume with statistical significance of 0.05 levels. The results conform to the
given hypotheses with the low relation but not related in the purchase of brand name group,
purchase place and payment methods. Product design has related in the purchase volume
with statistical significance of 0.05 levels. The results conform to the given hypotheses with
the low relation but not related in the purchase of brand name group, purchase value,
purchase place and payment methods. Price and Distribution Channel have not related in
the purchase of brand name group, purchase value, purchase place, purchase volume and
payment methods.

3. The role of lifestyle in Interests and Opinions has related to the buying
behavior toward used brand name ladies’ handbags in the purchase of brand name group,
purchase value and purchase volume with statistical significance of 0.01 levels. The results
conform to the given hypotheses with the low relation but not related in the purchase place
and payment methods. The role of lifestyle in Activities has related in the purchase volume
with statistical significance of 0.05 levels. The results conform to the given hypotheses with
the low relation but not related in the purchase of brand name group, purchase value,

purchase place and payment methods.
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1. ﬂﬂﬂﬁtﬁﬂ?ﬁquaﬂiimﬁugtnﬂ

AARNIPVBINYANITNHLI N A

#1791 “wnAnsInguilna” (Consumer Behavior) ldfiglianamanalidng griunany
nysAUL A3t

wo@nsawguilaa wanofs madnminzuIunIeng qﬁqﬂﬂa%%ﬂﬂaﬁuqﬂﬂmi’]
lUiAgatas tNarinisiaanassnisge n3ld wiemsuslne swAsanuniasmet USns
aNwuAa niadszaunsl iNaauasanudainis wazanadsawans glilasuanunala
(Solomon. 1996: 7)

wodnvyawguilaa nanui MsENENHIRIIENNTT8 (Buying Units) URSNIZUAUMS
wanilapuiitisatasnunislasuan nsuslne wazn1ssisa sulioanuaua usn1s
dszgunisol uazAu@Aa (Mowen; & Minor. 1998: 5)

wodnswguilaa enaliddnaanwldduduiansaweng qﬁqﬂﬂaﬂszﬁuﬁaw{u
uSlnadumnsausnis warrnllfinisasadudnianisusnsrainisusinaday (a@;aﬂ"‘
MATIANG; WALARLT NATIANA. 2550: 5; 81989310 Roger D. Blackwell. 2001: 6)

wodnywguilna wineds mimzﬁwamwiazqmaﬁﬁmiaﬂ@ﬂmdﬂvum‘s"l,ﬁﬁvu
uaznsltauduazmIauInIMaasgie Tuianszuaunisdaduledl dow uasfiud
fnualiiianisnserindns s]%u (RNTAT AINIIRY. 2554: 7)

wq@nsmgﬁfv’ﬂm Lﬁuwaazﬁaumaamm”@ﬁula%amad;juﬂmﬂgmmﬁﬁmﬁaa
RUWUWSNUMTLATLNN (Acquistion) N15USLAA (Consumption) LazNNHN3@ (Disposition) 84
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LNUINUFUAT UINTT LINT LLRSAITNAA I@Uﬂu?ﬂ@]@auiﬁlsﬁﬂﬂﬂaﬂu (Human) FLCH;T'J\?L')E‘]"IFL@
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mﬂm’m%mmJaawq@mm;ju’%‘[nﬂ@”onénﬁ RNANINALUNNINTIN b 3 UTzL@n
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1. m‘smzﬁwauwiazqﬂﬂa uqﬂﬂau,@ia:ﬂmzﬁmiﬂszﬁmw qluﬁﬁquﬁﬂs‘m
Y A n& v 1 a dql/ a 2 a a 6 1 o A a 6
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3. NTELIUNTAATWLR gifu’ﬂnmzsﬁaﬁuﬁﬂﬁifmzﬁaommgumau"uaaﬂi:mumi
daaula laun nsaszndnisdgwinioanuindu nsdun msdszdunaniaden
MILRIN LATHA bG

IINANIIINITI IR ﬁwafﬂza;ﬂLﬁummﬁm’mﬂamvlﬁ’h wqﬁmswjﬁinﬂ
wuneile nInTevila S]maa;ju'ﬂmﬁlﬁmﬁaﬂﬂUmaﬂ”umnﬁaﬂms mste msleuduas
U3M3 TnsnzuIwmsaaaula GoduiniesarruanINTYNeINa? LRaAoURE
anuindu uszanudasnsvasguilnalilaiuananala (@31 fidzia. 2546: 4) azifiu
"L@TdﬂumsﬁﬂquﬁﬂﬁwQu%lnﬂtfu agldifpudazdnsaniziguilnadafulals
w%’wmnsﬁ'ﬁag’ (L8 5% Wenew) tialdandeuduazusnisezls (What) 1vinin udss
dnwavaunquilsitvinla (why) 113980 9:d01il0ls (When) as@afilnu (Where) 9:d0
281413 (How) wazazdationud (How Often) 8ndng miﬁmﬂﬁﬁ‘mgﬁim 9dmInTedin
nmm"’u%u@aulum:mumsu%lm (Consumption Process) fia flaun1sie 12w319n139a

LATHRIINNNNITD

1.1 NMINAITIIANARANANVaIRLSINA

&Luau”ﬂﬂ}aqu”uﬁmﬂﬁmwaulan”mju’%ln@mnfu AT lAGIaenuIly
aanavsznavludisanuuandrsuinung (Diversity) @m@ﬂixﬂauéhﬂyﬂﬂa@haﬂizmwﬁ‘u
HNNIARALAZANUN LN NNIIMTAAATT ez AN dn T (89aE 1QIIANA; UATARLN
QMANA. 2550: 4; 81989910 James F. Engel. 1995: 4) bt

1.1.1 duslnauanarsnuluuddszanseanans (818 wwa n3dns Me'ld
Judu) Aanssumsvslaa anvanla ANuAAARLRZNARAGAILANGAIINY ANMNLANA1INY
m&hf‘tﬁﬂﬁﬁu’ﬁmﬁmmﬁaoms (Wants) 61411

1.1.2 BNMSAAANLANANSA ﬂ'sﬁﬁfﬂmmm@ﬁ&jammmLo‘,mmm@‘lmy' 9
wsfionaazlaianla (Niche Markets) Mazidnlsnuasaudas wiownlulids wIenosthaly
uazAfinN1InaA8aTs P BrwlTIIN 0RNNEATY wazmsmelagitsuinedevainafia
D

11.3 PMIIFAMANLILINNIINTTARIA (Marketing Efforts) NLANAIIAH
ﬁfﬂmmm@mﬁ’]mauaswmﬁé’uw”ufﬁ'uqmmw m\mmﬁum’mﬁ’m”mﬁqmmwgaLwis’]m
@ m\‘mamé'mﬁuﬁmwm@LL‘].li.la%nmwé’uw”uﬁ‘ﬂ‘”ugﬂﬁﬂ (Relationship Marketing) Li®
a%“wmqué’uw"’uﬁasha‘lnﬁ%@ﬁ’mjﬁinﬂ A9ATITNIMINIIARIANLANE1IN Y AN
WENNNNIINIRaIRa1aasuaneaanullaaFasng ﬂﬁlﬁﬂ”mﬁaﬁwﬁa;jﬁﬁ[nﬂ udraulding

A a o ' Y e g el a A a & &
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1.2 nMaensananaaalanweasduilae
duilnadanuamenuludiu (aqad 11939a08; LAazARIN 319TIANA. 2550: 4)
1.2.1 anuaasnuluissnnudasn1Inisne (Biological Needs) twsnz sy
SnEwanNINFIaAaN TAnTIIN MIAnEuazlszaun1sol
122 mqqnﬂmﬂu;ju’%‘[nﬂlugﬂl@gﬂﬁﬁa
wqanﬁué’n‘%fnﬂLflunsxmumsﬁﬁ'mmmaamnm
nslasuaudanlguszloml uazn1ssanisdudialy dadsinglu
Mwlszney 2 Ssusasindzionaiiounuunain $alus (Hour) 31 (Day) wiawsiuail (Year)
(8988 NQIWANA; UATARLN I1QTIANA. 2550; §19893IN Wayne D. Hoyer. 2001: 7)
wqaﬂswQ’n’%fnﬂmm?;mﬁ’aaﬁ'nm%ﬁmﬂﬂu
wodnyswduilnaludndudesuaasldiiuioljisovasaugidon udaz
ﬂumfﬂLLammmmlumﬁmnmmmimﬂﬂdmﬁammﬂﬁvlﬁ(a@;aﬁ NMYTANR; UAZARET
NQTANA. 2550: 5)

6 A v

1.3 M13AHRNGANIINALSLnA

mﬁmsw:ﬁwqammgﬁinﬂ (Analyzing Consumer Behavior) 1J%#n15A%®1
w%a%"ﬂLﬁmﬂ”quammmi%aLLaxmﬂ"ﬁmaaﬁu%‘[ne ﬂgx‘lﬁl,ﬁ%yﬂﬂa Ngu nI0BIANNT T
TrnIuasanBmAu@eINITLaENAnssuNTEe N3l NsLaenusns uwifa nie
ﬂi:ﬁﬁﬂﬁitﬁﬁ%sﬁﬁ‘lﬁﬁﬂ%lnﬂwaia I@ﬂﬁmauﬁvlﬁifmzmUlﬁawm‘snﬁmu@ﬂaqﬂEmG
N13081a (Marketing Strategies) ﬁfﬂ:mmimauaummmﬁawa‘lwaaﬁuﬂnﬂvlﬁaam
WANNZEN (A3I370 LRIIAN. 2546: 193)

@‘hmuﬁlﬁﬁaﬁumé’nwmmqﬁmmﬁu’%‘[na o 6Ws uaz 1H S9isznavday
Who?, What?, Why?, Who?, When?, Where?, L8z How? Lﬁiaﬁumﬁmau 7 Y3203 (70s)
%Gﬂizﬂauﬁ’m Occupants, Objects, Objections, Organizations, Occasions, Outlets W8
Operations §a1T19ugasnislddionn 7 dronuanidiaay 7 Uszmaieanuwganssy
%U%Iﬂﬂ muﬁ%mﬂ"ﬁﬂaqm’mmm@lﬁaa@ﬂﬁmﬁuﬁﬁ@1amﬁmﬁ'quamiwﬁuﬂﬂﬂ UEAS
n3dszyndld 70s maamjmﬂmmﬂ LLazﬁﬂmwﬁLﬁ'mfaaﬁ'quﬁmmgi?u’%‘[nﬂ Wans
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1, lﬂiaglumawmﬂ’muw
(Who is in the target

market?)

anwmsznauimans (Occupants)
n9n 1) Ysesinsmaas
2) pilenaas
a a A a
3) 39NN nIeda
TR

a 6
4) WEANITNFAIRAY

NAYNEIIANA (4Ps)
Usznausmey NRaAMS 51 M3
WTRUY UAZNIFILEIN
MIAATANNZEN  UAZEINITD
FUaIANNNINala VD

nuLLnan o'ler

2. juslnadeasls
(What does the consumer

buy?)

29aUIznaVVBINAAN M (Product
Component) LaZANUUANAIIN
wandngu st (Competitive

Differentiation)

nayNSEUNAaA N (Product
Strategies) U3znavaay

a s 6 s
1) HRANTWNHAAN
2) guanwolndanmet ldunins
UITIA A anFud uuuy
UINNT QUMW ANBAULUIANTTY
3) WAAAANAIL

a o & al @
4) HRANUNNANANI
5) ANSATNNAAA TN AINUULANG
NINNILUITY (Competitive

Differentiation)

3. luguilnadage
(Why does the consumer

buy?)

o

mqﬂizadﬂs‘lumiéﬁra (Objectives)
uslnadoud LN aaInIY
A8INIIVBILVIANBINNMHUAZA
503N dedasdnstedasend
Sﬂﬁwadawqamwmsgﬁl fo

1y dasumalunioresnie

0 IN8N

2) 1938798903 LAz @usITN
3) ﬂ%fﬁ'ﬂmwwyﬂm

ﬂﬂgﬂfﬁI"ﬁ&Jﬁﬂﬁa

1) NAYNTEUNTAATUN (Product
Strategies)

2) NAYNEMIFIFTNNNIANG
(Promotion Strategies)
Usznaudanagnimslasoan ms
elasldwiinaueig Msaasy
M3y Ml
UTETIRUWUS

3) nagniduInn (Price
Strategies)

4) NAyNIIUTAININIIG
37%11Y (Distribution Channel

Strategies)

4. lasfligminlunmsaadule
o

(Who participates in the
buying?)

UNUINP8INENEI 9 (Organizations)

Aa

answalumiaeaula Usznaudy

1) {333 2) {fi8nTwa 3) fandula

U
o 4) (50 5) {1

& o A
nagnifilunde nslason uas
(#38) naqwﬁmsdma’%ummm@
(Advertising and Promotion

Strategies) lanldnguanina
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5. juilnadalale
(When does the consumer

buy?)

lemalumsda (Occasions) 1%

D A A [
tdoulavasi wia 3nglaves
1 tr9iulavadsidan traanlavas
Tomaiee nio INANMAITUEIAL
A9

ﬂaqﬂfﬁl"ﬁmﬂﬁaﬂaﬂqﬂfﬂﬁ
FILFINNIIAANA (Promotion
Strategies) LT YINNIFILRIN
myasaiilelaisazsaandasniu

lomalunide

6. Huslnadaflnu
(Where does the consumer

buy?)

To9NInsaunss (Outlets) 7i
g{”u’ﬁnﬂvlﬂﬁwmifﬁa L
WrssIwaEud guilasindiie Su
PIWVBITT VIR ‘wm%'@ HUUR

(4
LRI YR

ﬂaqwﬁﬁaamamﬁmﬁmmy
(Distribution Channel Strategies)
u%ﬁ‘wﬁwﬁmﬁmsﬁgjmmﬂLﬂ'mms
1auNNTMIINATHIUARNA

aggls

7. Juilnadeatnals
(How does the consumer

buy?)

duaaulumsaadulade
(Operations) 13znauaag
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2) MIfumToya
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luinaniaan g ﬁ]zﬁwaﬂsz{fﬂﬁg&?ﬁimLﬁ@ﬂ’nuﬁaams%aﬁuﬁﬂumﬂmaifu



taganananididnswadenginssaduilng

18
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| o .
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31909
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Buyer’s black box —
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T —er T T - T

'
@ Adada

nwilsznau 4 gﬂLLuquﬁﬂﬁwﬁa uazUaasni w%wa@iawqﬁmmmit‘%amaa;ju%Tnﬂ
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NN9AULETNNTN

(Sales promotion)

s lnauaznnsl sz dunus
(Publicity and Public relations)
N19AAANNEIN (Direct marketing)
ANIRANARIUBUARTIIR (Internet

marketing)

nMwilsznay 6 uraIUTzIaUEIA YV aIRIBUITENNIINIIAANG (Marketing mix)

AN AT LEITAN. (2546). mﬁ./?mimmm@g/#lmi. Wi 52.

mmma;ﬂ"l,ﬁiﬂmuﬂimwmammm@ﬂiznaa_l@i”a ﬂnﬂ?«oﬁﬁﬁw%w alun1Iade

anuFaImIBalundanl wilasnilualasfisuutsaandu WA (Products) 3101

(Price) NN139@3NMUNY (Place) LazN1IFILEINNIINA1A (Promotion) &awiszaund 4 dszns
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2719138091 FIBUTERUNINITARA 4Ps (The four Ps of The Marketing Mix) %Gﬂizﬂauﬁdﬂ
Neazdoansit
2.1 HAAA WM (Products)

NRAA U R8I ﬁaﬁﬂnauamﬂmqiﬁa ianousuasanusudunsany
dasniszasgndnlfiiannuiinela UsznaussFeniaunalauasaunalale i UITIAUA
§ 107 QAW ATIEUA U%mil,l,az%al,ﬁswaa;jm’m (A32750h LFITAI. 2546: 53) WAAA AN
0199 duEueN USNNT §0WA UAAR W30ANAR (Etzel Walker; & Staton. 2001: G-9) 138
Lﬂuﬁ'oﬁiﬁﬁj@m@Lﬁa@auauaam’mﬁwLﬂuﬁamwﬁmmwawgwﬁ L% FWAN UINT
ANuIwY twanInk yaaa gouil anuduidnes aednis Toya uazANUAa (Kotler.
2003: 407)

T3S REI R TERNNIINIARASH S UGN T nUANEa S lasfa
mmsﬁ’j’]Qﬂﬁw:ﬁﬁmmﬁaﬁﬁﬂmua 3 d3zm7 Ae JuUsnwallazgusu AV INR AR TN §au
UIaunINITUALA NINLINTT LAZAMURITRNVBIN A LAsRIINIMNN U eV
HAAR AT (F327506 LF3SAIL. 2546: 53)

2.1.1 ZAUNRAAUN 5 26U (Five Product Levels) Ldugosau@uaInann wi
5 AU luLL@ia:im”m:a’s”wqmma%m%’ugﬂﬁw L3813 Lﬁuﬁﬂﬁw&umamaaqmmﬁ'm%'u

gﬂﬁﬁ (Customer Value Hierarchy) A9%h

2.1.1.1 Uszlominan w38 Core Benefit nansiiy Uszlomiiugiuainge

[ € v A o AR (% o Aa o 6 o R’ K 6
11251 E SIﬂﬂvl(ﬂT]_l"iﬂﬂﬂ’]‘isﬁaﬁ%ﬂ’WI@ﬂ(?"l'i\‘i amawa@mmma:mmmaﬁnﬂiﬂwmaa
NRAATUH

2.1.1.2 Udnunindasimal nIa Tangible Product #3ai3undnatnaiiin

NRAN NN U (Basic Product) a8l é’ﬂmmzmamﬂmwﬁ;ﬂfﬁimmmsnﬁuw”a%%a
a v n& 1 d' a a a 7 (g A a qza' ;5’ ¥

Juld Faudusruiiaiuniadmailisuysatiuniodyrinlilidedu Usznaudas

AmANEIE 5 152017 léun ITAUAMNIN (Quality Level) anwmue (Features) iUy (Style)

Aa [ ' . A o \ Ao oa o o

ATHAAA U (Brand Name) UazmIuTIIALYa (Packaging) Tianuamsinatiuilnaduds

A o (% A s a [ 6 a 2
VWBTLIQJ%ML’J RIDAINRAN mmmﬁﬁmﬁummiﬁvl@

5

2.1.1.3 WRAATHYINAIANTI N30 Expected Product Aa N§3849 FNLA
d' d' vdq' @ L v v d‘» a v a s €n=i
uwazilaulunggaaaniihazldiuuazlfidudaanasannisbefudl nsauanaanmsin
aanisazditsfiininunalazasgnddunan (Customer's Satisfaction)
2.1.1.4 HRAA WAL (Augmented Product) wanadis nadsslomiiAuLdy
wisuInsngoearldiuaiudiunmfeiudt dsznaudis uInInauuaznaINIITNY JIu
Inguignazdanfanusiarulasuauldaunaslugduuneng g ldun n13dads (installation)
ANSUUEI (Transportation) NNITULUILAK (Insurance) NNSARULTE (Credit) Lazn1ALIANT



31

219 (Services) 1% NMITALFAIRFUANIATLABNAS LazlNTVBFINEAN M lagTnaRINT4
VTN
2.1.1.5 dAnuAWINEINUNIANIWNAIL ®38 Potential Product WruNefd
an a @ i AaA A A @ A Y 'Y
AuauldveInianmilnininudasuussniawam liwesuasanudainisvasgndily
aUNA
2.1.2 fIBUTERNNAANUH (Product Mix) N3NNI DIFIBLILRUNTAN UH
AINUIIANANLNLITDY A9t
2.1.2.1 MUHAAA UM (Product Line) hanaila mg'mawﬁm”msﬁﬂmmﬁ@

ATANMNFUNUTALWINATA LT NRANUHANIRUIINARILARING Nﬁ@ﬁmﬁmylﬁgnﬁﬁm\ju

b))}

WREINT %%awﬁm”msﬁﬁﬁaan;j@lm@ﬁwgmmmﬁmﬂ”u VY RUNRAN AT LATDINI LATA

A a
W LRSLATDIAUGNT YRY

)}

2.1.2.2 awiadwe (Brand) wunefis Windeifordasnuausnitisiadu

'l lusonsas pmfsfianitsazdsznaudsnannmemiledvodwly leun

21221 a5duf w30 Brands lémanaiis 40 (Name) 61 (Term)
13899 (Sign) FWANBTE (Symbol) N388NuLL (Designed) WiaaIuLlszauvadFIninana
TIUNH L'v’ffaLLamﬂ’nsJLL@m@hwaaﬁuﬁm%aﬁmmaagmﬂlﬁl,l,@ﬂ@m"lﬂmﬂ@jLLﬂjom”u

2.1.2.2.2 Taasdua w3e Brands name ldmanofe srunitinas
ananenawoanidosle Faasduen (Brands name) nunas §1 (Word) da8n®3 (Letter)
L8s (W30) L8y (Number) fisnunsns nasnidoslea (F323706 (85501, 2546: 405, 81984
97 Etzel Walker; & Stanton. 2001: G-1) 15w 9n& Viald niisFaRuwUszanand wilideRun
NG 1w

2.1.2.2.3 1A389MANYa31 (Brands Mark) wunsds daunitsnasnd
fudfisnusasus ualisansnaaniesld leun dydnwal uwy mIsenuuy & snws

2.1.2.2.4 1al (Logo) 1udnnitsivasfoaniuinianiasmuny
viansgassannuilglunslason

2.1.2.2.5 1a3a9MaNIM3AT (Trade Mark) wangfa asEuen wie
Lﬂ'%iawmamﬁﬁ?uﬁﬁﬁ;j°ﬂmiﬁﬁﬁw"l,ﬂﬁmml,ﬁﬂuﬂﬁﬁ"n uazldsuanuduasasaungnany

2.1.2.2.6 §°11§Y1§{(Copyright) TPRHTE ﬁw%ﬁuma@mmgmﬂﬂﬁ

o

%’gwaulﬁuﬁg 137NTTY WIBARUNTIN TIUNIANT LA TN ULNTG ORI TIT AT
2.1.2.2.7 &n51as (Patent) wanafly EnTarungnanunsglenoy
v 1 dl a (=) £ AI |&/ a a ] =1 1 dl o ] %
IWuryaaandszdnianduaslnidu angamnandyadinazdminolonld
2.1.2.2.8 d1977Y (Slogan) HUNBTN TaAURYK ) NUKAIDINN B

LANIZAIUDINAN A DU
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2.1.2.3 UMINAAN M (Product Item) JUHRAAUKNINEATIATIEANT
d' d' v A a % 6 c§ ' >3 1 A v‘:di c§
P luawanIaluaoNRaN W FIUANAIINHIHIIAT TUIA 35 wIeauRuLRIU Y o9
maaafulalusindszanvainfanmy USEnIzAaIRTING U199 A
2.1.2.3.1 @NINNIVaIFINUTERNVAINAAN AN 38 Width of the
Product Mix ARN854 $1WINENEREAN T (Product Line) NLaNGNINUUaILSEN
2.1.2.3.2 ANV aIFIBUTERNVBINAAN AN K38 Length of the
. P A o e \ P & A A
Product Mix #3889 31 3%INUNITNRAN WNNIRNA LI TERUNRAN bR 2 LIz e
NAOA U
2.1.2.3.3 ANUANVAIFINUTEANVBINAAN N H3a Depth of the
. P a @ & AA A @ &
Product Mix #1884 3T IUTIENIIHAAN UK (Product ltem) magluwa@nmwma:ms
2.1.2.3.4 ANNNNIVIRINUTEFNVRINAAA AN W38 Cosistency
. =1 o s 6 [l va 1 a 3 6 é 3 %
of the Product Mix #1889 ANURNNWS 0819 INATATZRINIFIUNAAN TN TIFAATNNIT b
aaw”uq@ﬁ’lU@nwmmﬁaamﬂummﬁm ANUAMNADINITINAUY #3070 1DUNNT
NAIVTNANMVANITRUTERINNAMUNIT LRZANUANVBIRIBUTERUNA A TwH
2.1.2.4 qiaNUAVEINAAA N (Product Attribute) lasisnazdaddniladie
1auasda bl
21241 QUANIWKAANIUY 38 Product Quality AINNWNLAB
Qmmwﬁauﬁumﬁ@ﬂs:?m%wamaamsﬁﬁmu LRZANNAINUUDINRAN DA LT mqmﬂﬂ?
N ANNYIERda ANNTNINIZIN 98 (@333 LEITAT. 2546: 404)
21242 gﬁé'ﬂumxwﬁmﬁmeﬁ $%#38 Product Features U3sznavu@ne
Juluyy mimiqﬁuﬁa & NAY IR YKY
A o . &
2.1.2.4.3 NNI0ONUUUNAAADAM #38 Product Design T9azidunns
Lﬁuﬁoé'mﬂmmimaawﬁmﬁmsﬁﬁmmmauaammﬁaamﬂaagﬂﬁ'}
2.1.2.5 MIUITIALAL (Packaging) wuune Aantsnluniseanuuy uas
HAARINITULLTTY %%aﬁdﬁaﬁuﬁuﬁﬁ nsRuUadaugunwTatlnaganuliuas1n
' A b PR ] ~ ' P o =
nanda theaanazdusinunnguuiuieuss Taodl 3 anume Aa
2.1.2.5.1 MIUTIIAURTULIN (Primary Package) nanofa &1
ﬁaﬁmﬁﬁuﬁﬁﬁagfﬂuq@ Tagvinninnsnsuazlasnuaua SlwiFunie
2.1.2.5.2 MIUTTIAURATUNFEI (Secoundary Package) W8
ﬁaﬁﬁaﬁumiﬁuﬁafumn TagvinninnInunazl o In w1 S I EL®I Y IIUNIFNIATIN L1
miﬁ@g}@mmauslwaagu’ﬂm
2.1.2.5.3 MIUTIIAUARBLNBNITVUFI (Shipping Package) nang

= A o v o o A = o L a @
[0 mimi’gv&lmaI@]ﬂm@qﬂizm@ﬂ@m%m“nlumsmusnmLLaz"uua\‘laum
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2126 1huasn (Label) fia Lﬂudau%ﬁwaaﬁuﬁm?aﬁuﬁaﬁlﬁﬁaga

Lﬁmﬂ”uﬁuﬁm%a;jmw udadw 3 Uszinn Ae

2.1.2.6.1 1NEUEAIATIEUAN (Brand Label) wangfls andudnaa
NUARUAIRIBALTIDVRIFUAN

21262 ﬂmuamqmmw (Grade Label) nanafis thafiugasis
AMNIWYDIRUSNFILDNHT T11I% ﬂ%aqmmw

2.1.2.6.3 1NuugasTuazBuafue (Discriptive Label) Wungfi
ﬂﬁUﬁLLaﬂdﬁd"ﬁ/ﬂ%lal,ﬁf;l’aﬂvﬂﬂ’]‘ﬂ"ﬁ M MIALShE wiosnsmedu 9asFud

FamI1dwA1 (Brands Name)

v A,

4 a v 1 lé =) v 4 a U
FOATVAUAT RUNBDI FINARIVIAIIFUAIN WD ANLRYI LS TaOI1FWAN
(Brands name) #1884 f1 (Word) @28n:7 (Letter) LAz (%38) @2La (Number) NaunTn
8uaanLied ba (A32330 LE3Ta. 2546: 405; 8198931 Etzel Walker; & Stanton. 2001: G-1)
i NG a1l S&P WIIRaNNWL Tz TG BibaFanu WL Ao
%aﬁﬁanﬁuﬁhuﬁmmﬂumsaﬁfmwum’mﬁhﬁwaaNﬁ@m‘“mm‘vl,ﬁ LANITRINI
%ammﬁmﬁmﬁﬁﬁﬁq@Lﬂumuﬁmrl NURGAIINARINANITNUNINALNITAUADULALINY
WAaAmriuazHalzlo T aanaiinane waznagniniIaate (1N3H auaedndls; uaz
AThe. 2552: 131)
d'l a > €:='d d' U % a o 1 % .:3’
ToanwaaAmnigmmmdundains desilanunizdns gasi
1. LLamﬁaNaﬂiziﬂmﬁLLazqmnﬁwmaawﬁwn”meﬁ
| ) [z o AR ad & . ¥ A o &
2. wdanstlznie 390 uazaadn J9IiTedER L5u wWL wWIe Ang
3. ATIHAAN WAAZH DILANGNS LT INAN W32 NaTR
4. arsudatdwniEnendlszine ladne
5. gunInaanzidounazdnisdasnuniingwany
d' a o 6 1 a v v :/ A d' % L% d' a L% €d'
FaaNaaN Dz laIu1InAaNz iy wlannd1nIaTana o N UTaATINEAN UHIN
A . v A ' v A a o o Ao o =2 o A A
flagui Aannseng s]ﬁ]:wmmmiﬂwamwa@mmqﬂ%Lﬁu‘wgﬁmwmiz@uwnmm‘ﬂmjaﬂu
MUl Sonuaanmidsziant 11w uWy v181 wazdvand ﬂmmﬂu%amm"'ﬁyﬁgﬂﬁﬂ"ﬁ
N Ilé o § 1 ot
Fon wignWan uzndnadniazd uezinTedmnolenas (WNITIHE ATNUINS. 2549: 8-18)
ANMASIAVDIATITRAT
s A U U

a v A o = € 1 P73 v A
@]i’]ﬂ%ﬂ’]&lﬂ’)’]&laﬁﬂmﬂiﬂ&lﬂ‘RIU"E%@]'ﬂE‘ﬁa 3%

)

De

1. mwﬁuﬁ’wﬁﬂﬁ@f ammmL’%'ﬂﬂ%aﬁuﬁﬁvlﬁazmmﬁaa
2. aawavinla ”:%a§usnoﬂMﬂﬁwauQWLLa ANMNLANFANITZRITIRUA
3. @ auaIv A ”:%am'mmwamnmé’m“l,mmﬂmwaum
A Y o vk aa ' A A Aa o a v =
4. @ Fwevin 1A 1nadid Srrzdansidendaanausnlaamauenits
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anfudfianuirdgywisfivelomideguny bt
1. gueldaniudlunslasanuaznisdussunmaaagy BRI
2. ANFUAITILRTINLDAVIBUIEAILANTIBULIANA (Masket Share)
3. anfudmdinliuodfaszluntmuanan
4. anfuiinliuusth fudrlndidgaaaldadneg
5. anFaua At nuad wAtsdum ldratan
ANHULVDINTFRAINA
inmyaanalamnuaanaudiarliunnune Gainifidszauanudusaig
110 thunand wes wie lddszauanudnsaas @”@ifuﬁﬂmmm@?ioﬁommm:m;ﬂé“ﬂwmz
PosaFuindszauanudnsaer iasda i (5o ANYINI. 2549: 8-35; §148491N
Perreault; & McCarthy. 1997: 212)

. ANRUBAIAINTUTENTWNIZNATA

-

. ATRUAFINITNAANLRYILRZININ LA I
CATIRUAIEINITOUUSEN TN Lo

a £ = v di di
 AARMFINNINFZNARENLREI e TaLantlanladunEnan
AR NN HUSLANIZAD
AR W el asRILET NN TARNA Lade

ANARAITANUNWRNE baENE e un1aan

© N O g A W N

Gli’]ﬁ%ﬂ’ll,‘]j%ﬂiaﬂl%ﬂ’lﬂwﬁﬁﬂﬂLLﬂZﬂTﬁSUE% adﬁdﬂiiﬂﬂvl,ﬂl%ﬂﬂ‘ﬂﬁd

a [
LAHINY

a > '
AMATNHAAAMN (Product Quality)
A witazidunsialseaninasain g LAZAINNAINUYBINRAN DA
LT mqmﬂﬁ’mu ANNUIEnga ANNTNINITIU 98y (A323304 LEIIAIL. 2546: 404)
a % 6 =3 a wna a s 6
AAINYDINAAN I WU MTUFUAINWVBINRAA TN (Performance)
% 6 Aa o 6 ] A A a % 6 . e
suanmoluaInTan el (Features) ANunLTaliauaInianmwe (Reliability) AAINUTDS
WAA7A™4T (Durability) LAz UINT (Serviceability) (WNI3704 ADNUINY. 2549: 8-35)
$ o @ ' & o ° o '
qmmwLﬁum%aﬁammyammuwaauﬂmmm@lumsﬂ’mu@@mmm
NRAN U qmmwmamﬁ@ﬁ'msﬁ LU uaINA Aol I Level hazANNRAAARAY KI8
Consistency luniaisnfadmsitu Wnn1saaavzdasizuainmsfanszaugmnin nia
. A @ o , a o k1 A&
Quality level sﬁafﬂ:auuagumLmuwawamnmmﬂmmmﬂ’mmg Taoluni ALNINTDY
NRAA U RN AMNIWURINTUIAIN W38 Performance Quality TINAAUEINITD
a % =) v { =) 4 Qo ana é 1 1
PaINAN LML JUAREN miwmsmﬁaaimuqmmwﬁﬂmﬁm N&N2I ATNINGS
dQ/ a

bV Uﬁdﬂ?’]&lﬁﬂ@ﬂﬁ?aﬂﬂl aoqmmw’tm:@”uga AIBUATUULIAAT ﬂmmwmawa@ﬁmﬁ "5\‘]

q
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= o . &£ = A o &al
wanells ANINTBIANNFBAARDY (Conformance Quality) Tsvanady daanufan msin
"L;i"léfmmgmuazﬁmmaa@ﬂﬁao (Consistency) luwnsgsuaunavasnsdfidsuluszaun
authnaneld (38 dudsdndis; uazamz. 2552: 128) dungit ludagdufanisdni9is
v A 1 { U { Q a v
lﬁizuuqmnﬂwsﬁwaﬁgﬂmLﬂumgﬁmaﬂaqm‘ﬁﬁﬂﬂUm‘w AINTAFTIFTIAANNNINA LD
lﬁgﬂﬁma:a%mmm@hﬂmmaa@ﬂﬁaa LLa:qmﬂizimﬁmummﬁwLﬁumaogﬂﬁﬂ )
Qmmwﬁmﬁandw é’(m%'u@mﬂluqﬂﬂagﬂ'uqmmwnmﬂLﬂumm'ﬁﬂLﬂuz%'m%'umiwﬂw”u
~ A A a Aa Ad A ., & A a a o
Tz luaalITEn 21 ﬁ]:mwmnﬁ]msmqmmwmwq@Lw’luuwﬁ]:Lﬁ]ityLmUT@vL@
= v v Qs =Y = A o v A 1
uﬂmmmmmaoaswmisufluqmmwmaowamnmﬁ mazmlmﬂ@qmm
1 a U QI J g i g £ a
oA FURAILNNTAAN8UTZNT A% (WNITTH ﬂmﬂ}?iﬂﬁ. 2549: 8-35; 8198431N Aaker.
1991: 86-88)
1. 1GHANT3T8 (Reason-To-Buy) thanandanfiduslnadiulngilalunis
o A A’l’ =} a £ Q oq: a o = a £ J v A o R nid =
AQFWIAT AD AN INTBIAUAT A91% UsEnladasnauea Gmpduﬂmiugmqmmwm i
a U v é/ o v o a a =)
Tanalun137 8 A I NINT % LAz IRNIIAIRBARINITUNIINITANATUTEANTAIWNIN
J qul > N L= v { a &I o a
U smmw’mmhmﬂ@munuﬁfﬂ:mmmmnmsmmmﬁu
2. ANAUANGNY WaZ@ILRUY (Differentiate and Position) mi%'ufqmmwmaa

v

Hu3lnaliiuilnadszdliuanauduwand1s (Differentiate) Tdauni1ssuiuazanuianad

2

' Aa

GaATNRUAT wasrin AL AUGLALS (Position) 28903 1EWAN LATALIN
. . v AaA P23 o o A °
3. :9AUN4 (A Price Premium) T0@anyseninieuainssuiamnw da i
Iﬁﬁfﬂmwm@ﬁIamaﬁmumwm@mﬁuﬁﬂﬁﬁqmmwhs’]mQGVL@T Tunavnliusuninals
ﬁl &/ o o 1 dq’ > Q v Q‘ =)
LN wazauTnsnin s lddaassidunineiny lmmmwmmu
4. anNanlavaItesn1Inisinniig (Chanel Member Interest) lasaT&ue
Ao A P o o Aa €1 vo = Yo o ' & o
‘nguﬂmumﬁugqmmwm%Lﬂuﬂsziﬂmu@]agmﬂaﬂ LAEHIAI1 AN Tunstialinig
A o v & { % ' A @ A % & i
N3ZURWA A8 Lﬂuﬁmmnuﬁ's’lwa@mmsvi’%'%aqmmwmaawa@nmsﬁuuﬁwammma
AMWaNEOL (Image) V89T8IN19INITIATIRUNEY AIUUTDINIINITIATIRUNBTIFBINTNZLE
Aa LY d' U oA =} o R d'd di [ v v Y 1 @ o 1 a A
aum‘ﬂQuﬂmmmﬁugm@mmwm Lw81%gﬂmsugawaamaﬂmmmmﬂﬁuqmmw 738
L= { v v v ¥ .W v ‘é o vy v
AWANHINAG2Y LLa:mmsmﬁog@I%gﬂmm%amaaﬁsmﬂwamu Faazi 1w Tuen
1 Oq: a v A dl o a a 1 v
mmuummvl,mwmwaﬂﬁ]:ml,uuﬁqiﬂﬁ]@lavlﬂvl,@
5. ANSVLNLATIFUA (Brand Extensions) HNA1Iaa1anasusEn baldanna
qwﬁmsmmamﬂﬁuﬁw i INRaRwA 11l Lﬁaamﬂ@mﬁuﬁ%ﬁuﬁﬁayj ;Eu‘%‘[mﬁms%’uj
1uﬂmmwﬁﬁ ?iaﬁﬂﬁmmu:ﬁﬁﬁuﬁﬂmiﬁfmfwﬁaﬂﬁjugﬂﬁ%ﬂmmﬂﬁdw LLazﬁwann@Tﬂ

e 2 a v &/ 4 1 A w L a v 1 1 4
sugﬁdqmmwma@@maummﬂmu WalAninuSEninswamIaagiealisad
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a o 6 .
n1TaanuuuNannwn (Product Design)
MIDANUUUNRIAA M ANNBD9 NIAUAIEIBUIZNOUNIIAIBNI8ATN (Body)
ougndadvasIUsITl wazlATIENY (Alexander. 1950)
a s 6 - A % £Z
miysanuuundanmet idunsudladyw SadudesyUunazasanudasnisluy
A
snun1IaigalaTanits (Matchett. 1968)
NIBONUUUNAAN TN UUTIRNBULAUVBINEAN U EINITDFUBIAIN
@DINITVDIANA (FIITTTh \E33@iE. 2546: 404)
a % 6
JUUVUUAENITRBNULUKNR AN
Lmeamﬂumnﬂuqmmslﬁl,l,rigﬂﬁw R mm%”wé’nwmzwiu‘lﬁgﬂuuu Ua
nIsanuuuNAan e fanTunsfansifeidudluliosgUuuuuaznseanuuy 1w LA
Laud 1@niAas (Black & Decker) AfaiFedludustiuuuazarunsaanuuuduginlsznay
A A A A ad A o A &
wazinIasfleNnanaelv, adans Ioaifusludugduuuuazniseanuuuieifiiaes
fUNIU WASITUUUBR (Boss) NATaLFoIlua%n100nUULLATRILEES LAzTUN naTuils
. . ad A o A A R o« o
(Ciba Corning) HTaifaslusuniseanuuuiaIasdiansnysy J9Anlainniseanuuuidu
2177l UNIUITUANTIS UIINIINTIaaIaTeIfianis n1Teanuwuuiduuuifaninirenda
< A A A A A o & o Ao X%
uyy uuﬂagﬂuumﬂumiaﬁmnamﬂi’mg"uawamnmm gﬂLLumﬂuanEm:muﬂ@mﬂ
AA A Y =< Y , | o v a @ &a
soan Jlunun@lorazaslanazaivenaiawaladuanumsny ued v linaadmuid
A wa Aaf A ) ) Aa o =2 ; il 1 A £
MIUGUAINUNATU TILand19INUNITeaNLUUARANBMEANNIT BUIINIT8aNLULLNEIT8Y
Rt [ a o €& 1 v AA o Y A o 6a L2 A A 2] [ ci
nuwilavasnianusind ld misenuuunidlikiadmsidnisldaunaleiii gnuduuud
a a o & Aa = ) A o &
gAvasnianmel JUluLAzMIBanUULNIGazdsgaanuauls UTudigmninsesniai i
sadununInGa uazflinfadusinug danalddioududstuluamaiinung (7l
AUAIANIT; LazAez. 2552: 129)

2.2 31@" (Price)

2 o a A a A Aa o Y ! A v a o &
101 RU8H9 wInTunIaFIangNlanuindudassranel i landan e
(Etzel Walker; & Stanton. 2001: G-7) #iawunaiiy audkAaAusilugdaain yadu P
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Somer's D = 0.183 Approx. Sig = 0.001
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7% =1.202 Asymp. Sig. (2-sided) = 0.548
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72 =9.608 Asymp. Sig. (2-sided) = 0.022
Somer's D = 0.122 Approx. Sig = 0.052
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LIUEE 21 87 108
UaTLaIaa/Hawdve 14 44 58
laurug ATM 18 32 50
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;(2 = 5.066 Asymp. Sig. (2-sided) = 0.079
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ﬂﬁjwﬁﬁa/m’]ﬁuﬁw ToIN M IIATIAUNY
wasnmthieaasuusudiuuiiosas Uunans AN PEl
LUXURY BRAND (HI-END) 19 108 127
BRIDE LINE BRAND (PREMIUM HI- 12 46 58
STREET)
HI-STREET BRAND 10 21 31
PREY 41 175 216
2° = 4.998 Asymp. Sig. (2-sided) = 0.082
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%laﬁi’llumiﬁ'fj?a ToININMIIATIAUNY
nimthilesasuusudiuuiiosas Uunans AN SREl
fnimSaLrity 10,000 LN 22 58 80
10,001 — 20,000 U 9 47 56
20,001 — 30,000 U 4 34 38
daust 30,001 v Julyl 6 36 42
PIREY 41 175 216
;(2 = 6.452 Asymp. Sig. (2-sided) = 0.092
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souiidansziAasas TaINIINMIIAIRUNE 4
WUTUALUN DD Uunans AN
Fuswhonszthuusuaiwadasas 27 90 117
mMeSuinadiug niodug 14 85 99
RIRRY 41 175 216
y° =2784 Asymp. Sig. (2-sided) = 0.095
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FUINBBINTE LN B0 FAT LU THE N TaINNMITAIAUNY RIetY
famaifiande 1unand NN
11y 11 31 42
2 1y 17 72 89
31y 10 35 45
4l 4wy 3 37 40
RIPEY 41 175 216
;(2 = 5.156 Asymp. Sig. (2-sided) = 0.161
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AN 64 ANMNFNNWTIZHINNTAINIINITIATIRUNLNUATATTIIZIN

DN TaINNNIIANAUNY 73
1hunans 1N
LIUR® 26 82 108
UaTLaIaa/Hawdve 10 48 58
lourug ATM 5 45 50
PIREY 41 175 216
y% =4558 Asymp. Sig. (2-sided) = 0.102
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AAIULTBAL WU T
ﬂ&iwﬁﬁa/mﬁﬁuﬁwad MIFILRINTINITARNG
ninthilesaSuusudiuuiiosas Uunans AN PEl
LUXURY BRAND (HI-END) 28 99 127
BRIDE LINE BRAND (PREMIUM HI- 18 40 58
STREET)
HI-STREET BRAND 12 19 31
RIPEY 58 158 216
;(2 =4.228 Asymp. Sig. (2-sided) = 0.121
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Ha@hlumiéf?a MIFILFIUNINIIAN PRTV
nimthiesasuusudiuuiiosas Uunans N
fnimSaLrity 10,000 LN 30 50 80
10,001 — 20,000 U 13 43 56
20,001 — 30,000 U 9 29 38
dauet 30-001 v Iyl 6 36 42
RIPEY 58 158 216
2 = 8566 Asymp. Sig. (2-sided) = 0.036
Somer's D = 0.168 Approx. Sig = 0.004
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ANT19 67 ANMNRUNWTIZHININITRILFINNINIANNANUIDIWNDT NI D aRATUUTUA LY

Nowmod
souiisansziAasas NIFILRIUNINIINAA U
LUTHALUNS BE thunans 1N
Fuswhonszthuusuaiwadasas 31 86 117
NMIDULADTIUG %%aﬁue] 27 72 99
PRI 58 158 216
7% =0.016 Asymp. Sig. (2-sided) = 0.898
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11y 18 24 42
21y 24 65 89
31y 11 34 45
4y 2uly 5 35 40
T 58 158 216
7% =9.806 Asymp. Sig. (2-sided) = 0.020
Somer's D = 0.177 Approx. Sig = 0.002
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y% =2.461 Asymp. Sig. (2-sided) = 0.292
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LUXURY BRAND (HI-END) 80 47 127
BRIDE LINE BRAND (PREMIUM HI- 44 14 58
STREET)
HI-STREET BRAND 20 11 31
PLY 144 72 216
7% =3.043 Asymp. Sig. (2-sided) = 0.218
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tunas 37N
fnImsamiany 10,000 U 59 21 80
10,001 — 20,000 LU 41 15 56
20,001 — 30,000 U 21 17 38
faud 30,001 un dwly 23 19 42
PR 144 72 216
y* =7.789 Asymp. Sig. (2-sided) = 0.051
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