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The purposes of +this study were to investigate the students’
library usage, related problems and their needs in improving library
services: study the reasons regarding not using the library services;
study if there was a relationship between the use and nonuse of
the polytechnic library with respect to their personal status; compare
the usage, related problems, needs in improving library services and
the reasons of not using the library services with respect to their
personal status.

The sample group obtained through a multistage sampling method
comprised of 384 polytechnic college students of the Department of
Vocational Education in the B.E. 2536 academic year.

The tool for collecting data in this study was a five-scaled
rating questionaire. It examined the students’ library usage and
related problems, the needs in improving library services and the
reasons of not using the library services. Statistics employed in the
analyses of data included percentage, mneans, standard deviation
chi-square, t - test, one - way ANOVA and Newman - Keuls test.

The findings of the study were as follows:

1. Most of the sample students did not use the library services.
Most library users were male and nonusers were female.

2. The frequency of library usage of most users was
unidentified. Their objective was to read newspapers therein. The
student.s used library because of the usefulness of career books and
documents. Most of them searched for books and documents from
book shelves by themselves , and used library before class more than
other periods.

2. The users had more problems concerning the quality and
quantity of books ‘ and documents. They had less problens

with thelocation of the library and its facilities.



4. The students”’ needs in improving library services, were
at a moderate level which were concerned with checking out books;
career, security and labour information service ; and requirying
air - conditioned library.

5. Reasons regarding not using the library services were library
services hours and the students’® spare time being discordant, and
the students lack of time to use library services.

6. The use and nonuse of the libraries were found to be related
to the students’ sex, subject, studying and study round at .01 level
of significance.

7. The Arts and Crafts students had a higher level of objectives
in library usage than Home Economiecs students.

8. Trade and Industry and Arts and Crafts students had higher
problems regarding quality and quantity of books and documents
tomnerce and Home Economies at .01 level of significance.

9. With respect to the users’ status, no differences were found
regarding their needs for improving library services except for those
s»f Trade and Industry and Home economics students which were at a
higher level than those of Commerce students, with respect to
improving career and security and labour information service, at .05
level of significance.

t10. The reasons regarding not using the library services as
caused by the students themselves with respect to sex, former
educational level, and subject studying were not significantly
different nor were those as caused by the library with respect to the
students’ sex, study round, age, former educational level, and subject

studying.
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