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Orapan Pakdeepak. (2006). Performance behavior of Thai Bureaucrats: A Case Study
of the Registration Administration Bureau, Department of Provincial
Administration. Master's Project, M.P.A. (Public Policy). Bangkok: Graduate
School, Srinakharinwirot University. Project Advisor: Assist. Prof.

Dr.Nak Gulid.

The purposes of this research were to study Performance Behavior of Thai
Bureaucrats under the Registration Administration Bureau, Department of Provincial
Administration and to study factors causing problems and obstacles toward performance
behavior of Thai Bureaucrats under the Registration Administration Bureau, Department
of Provincial Administration.

According to the research findings, it was found that bureaucrats’ different
personal factors such as gender, age, levels of education, working positions and income
level had affected to performance behaviors, such as being asked by the directors for
overdue tasks, having frequent work rotations and motivating oneself to work for higher
salary at statistically significant differences at .05 level. Motivation factors had a low
negatively relationship to bureaucrats’ performance behaviors; being acknowledged and
rewarded for good works, being rotated to work in different positions within the same
section was related to performance behaviors; being asked by the directors for the
overdue tasks, at the level of statistical significance. 05 Fringe benefits provided by the
government; having considered appropriate, had a low negatively relationship to
performance behaviors; motivating oneself to work for higher salary, at the level of
statistical significance .05. Having employment stability, being recognized for good
work, and being promoted in due course had relationship to performance behaviors,
being rotated to different positions, at the level of statistical significance .05. Having
employment stability and being promoted in due course had a low positively relationship
while being promoted in due course had a low negatively relationship to being rotated to
different positions. Good atmosphere in office, fair salary rate, appropriate fringe
benefits provided by the government and the satisfaction with career advance had a low
positively relationship to performance behaviors; being enjoy with working at the level of
statistical significance .05. Provision of canteens offering high quality food at
reasonable price and the stability of motivation to work had a low positively relationship
to performance behaviors; having various ways to correct work errors, at the level of

statistical significance .05. Employment stability had a low positively relationship to



performance behaviors; working overtime to meet the deadline, at the level of statistical
significance .05. In terms of organizational culture factors, being in agency dominated
by patronage system had a low positively relationship to performance behaviors; being
asked by the directors for overdue tasks, at the level of statistical significance .05.
Requiring clear written odder and guideline had a low positively relationship to
performance behaviors; having various ways to correct work errors, at the level of
statistical significance .05. Demand to work under law biding conditions had a low
negatively relationship to performance behaviors; working overtime to meet the
deadline, at the level of statistical significance .05. Leadership factors had relationship
to performance behaviors. Super ordinate who solely paid attention to tasks which had
important to super ordinate’s position had a low positively relationship to performance
behaviors; having frequent work rotations and motivating oneself to work for higher
salary, at the level of statistical significance .05. Having super ordinates who listened to
subordinates’ comments had a low positively relationship to performance behaviors;
being enjoy with working, having various ways to correct work errors, working overtime
to meet the deadline, at the level of statistical significance .05. Having super ordinates
who monopolized decision making power had a low positively relationship to
performance behaviors; having various ways to correct work errors, at the level of
statistical significance .05. Public policy factors had relationship to performance
behaviors. Policy which required super ordinates to complete assigned tasks within the
timeframe and policy which encouraged super ordinates’ constant eagerness to work
had a low positively relationship to performance behaviors; having frequent work
rotations, at the level of statistical significance .05. Gaining collaboration from other
units and having constant eagerness to work had a low and moderate positively
relationship performance behaviors; being enjoy with working, respectively at the level
of statistical significance .05. Having completed assigned tasks within the timeframe,
being always recognized by the public, and having constant eagerness to work had a
low positively relationship to performance behaviors; having various ways to correct
work errors and working overtime to meet the deadline, at the level of statistical
significance .05. In addition, getting collaboration from other units had a low positively
relationship to performance behaviors; working overtime to meet the deadline, at the

level of statistical significance .05.
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Ik -1.903 91.383 .058

nigy  3.70 417

NN 7 WamansiiIouiisunuwganssumst juaeusastnnsns

FanafmunuSmsmInadon nsumsUnases lasldaiia Independent-Sample t — test

lumsnagaunudn wednssunmsUudnusestnnomssnasunuinismna o

a a a wa [ 1 a dl a | ¥
nsunsnasas NWQ@Iﬂii&JﬂW?ﬂQU@G"I%I@Ui’JNVLlJLL@]ﬂ@]"Ix‘]ﬂ% Wana s uingdaas

WUIT WRAnIIunsUJuanuuestnmeny ssnadunuInisnmadon nIums

Unaves leud gusaudymiimifaaanemunuaveusziimslondiofounu

Yoy 9 18991 TNMINANANE19NY Unadann@nysunsdjuanuuandanu agn9i



70

fudAyIsianeey 05 uazdiwud wodnssunsdfifnuuesihnems dia
funuiwismanzidon nsunstnesas laun miéiy‘a’l,ﬁ]ﬁwmw,ﬁaag’m’?&ﬁy’uﬁwﬁau
mifanuaunnunmstheu nsudladefanaialunsinulnansds wszmarhnu
§90m aldnuaSariuivuanm sasimensfiSnadsiufinadanndnsuns
Ufianwhivanenaiu agadtbianymiaiaizey 05
auadgmda 1.2 Ineminioguandeiuiinadawginssums
UFianuuandnanuy sansoidouduauadmunoaia laeil
Hy : ﬁﬂiﬂ"}jmsﬁﬁmqLmﬂ@haﬁ'uﬁwa@iawqam‘mmsﬂﬁﬂ'ﬁmu
Taiuandnsnu
H, : ﬁﬂiﬂ"ﬁmiﬁ'ﬁmqLmﬂ@mﬁ'uﬁwa@iawqamiumiﬂﬁﬁamu
WANGIINY
fnsusdantdlunsiened GBivldmsmaseudemsiensiany
wilssulaglfdn One-way ANOVA wazminasauauu@giuldszduanudoiiu 95%
ﬁdfuazﬂﬁLaﬁauuagﬂuﬁﬁﬂ (H,) fidaiiia Sig. (2-tailed) w38 Prob. (p) Jensioandn .05
nanImarausuNAMLEaduaasda Ul



71

M7 8 WEAINIINAFBLANUANANLBINGANTTNMITUJURNUVBITI TN IFING

fnnuImImInzdaw nsuntdnasad I@] m‘huunmwmq

LARIAIN
28 YN wdsUsn SS df MS F-ratio  p-value
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NN WLEND m:fl,‘u,na;u 177.915 220 .809
PN 180.240 224
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LARIAIN
28 YNNI wdsUsau SS df MS F-ratio  p-value
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It 180.240 224
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LARIAIN
28 YN wdsUsn SS df MS F-ratio  p-value
1. disAuigymiinidaany szninengu 9.301 2 4650 6.039*  .003
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PN 180.240 224
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Pt 89.182 224
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Reliability

Warnings

NMIRIANANNIBTANG

used in the analysis.

The space saver method is used. That is, the covariance matrix is not calculated or

Case Processing Summary

N

%

Cases

Valid
Excluded?
Total

40
0
40

100.0

100.0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's
Alpha

N of Items

712

31
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Reliability

Warnings

used in the analysis.

The space saver method is used. That is, the covariance matrix is not calculated or

Case Processing Summary

N

%

Cases

Valid
Excluded®
Total

40
0
40

100.0

100.0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's
Alpha

N of ltems

.803

11
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Reliability

Warnings

The space saver method is used. That is, the covariance matrix is not calculated or
used in the analysis.

Case Processing Summary

N %
Cases Valid 40 100.0
Excluded® 0 .0
Total 40 100.0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
.743 5
4 & A4 4 o v o
4) ANNLTDNUBABDWN 3 tNEINUNTITHIN
Reliability
Warnings

The space saver method is used. That is, the covariance matrix is not calculated or
used in the analysis.

Case Processing Summary

N %
Cases Valid 40 100.0
Excluded? 0 .0
Total 40 100.0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's
Alpha

N of Items

.763

3
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5) LB adwnawd 4 tnganuwlaunsssisaslwnsljiaen

Reliability

Warnings

The space saver method is used. That is, the covariance matrix is not calculated or
used in the analysis.

Case Processing Summary

N %
Cases Valid 40 100.0
Excluded® 0 .0
Total 40 100.0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's
Alpha

N of Items

751

6

6) ANNLBaNRABNN 5 LNgaNUNgAnIIaM U IR waBIT13I1TNS

Reliability

Warnings

The space saver method is used. That is, the covariance matrix is not calculated or
used in the analysis.

Case Processing Summary

N %
Cases Valid 40 100.0
Excluded? 0 .0
Total 40 100.0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's
Alpha

N of Items

743

6
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