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at Srinakharinwirot University

February 1998



The purpose of this 1esearch was to investigate and to compare the
attitudes éf the business operators in Chiangmai to ward the Value Added Tax
in the areas of géneral understanding, ideas and feelings, and behaviors. The
business operators were classified in accordance with. their business operations,
' the level Qf education and the registered capital. : :

The sample consisted of 381 business;operators in Chiangmai, 162 of
which being service enterprise, 141 commercial enterprise and 78 industrial
enterprise.

Two instruments were employed in the data collection. The multiple-
choice test measured the subjects' understanding and skills in VAT while the
rating-scale questionnaire surveyed the operators' feelings and ideas and
behviors with regards to VAT. The statistics utlhzed in the data analyses
included percentage, mean, standerd deviation, X and F Test

The findings were as follows.-

1. The business operators in Chiangmai showed positive attitudes
toward the VAT, with best understanding in the period of time to submit the
VAT form. thé operators also agreed the most that they had to work harder in
inventory entry and preparing the paperworks for the VAT. In the beharior area,
they were expected to be more careful in issuing the receipt indicating the items
to be taxed.

2. The operatos with different types of business operation showed
difference in the attitudes, significant at .05 level.

3. The operaters with differeut education backgrounds illustrated
.differevce' in the attitudes, significant at .05 level. | .

4. The operalors with different amount of Iegisfered capital indicated

difference in the attitudes, significant at .05 level.
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