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Supaporn Tawornwatcharakul. (2015). A study of servant leadership of supporting staff
Srinakharinwirot University, Master’s Project, M.Ed. (Educational Administration).
Bangkok: Graduate School, Srinakharinwirot University. Project Advisor:

Dr. Jaruwan Ployduangrat.

The purposes of this research were to study and to compare the servant leadership
of the supporting staff at Srinakharinwirot University classified by the types of employment and
the field groups of their workplace. The samples consisted of 268 supporting staff at
Srinakharinwirot University. They were randomly selected by proportionate stratified random
sampling. The research instrument was a questionnaire. The collected data was analyzed
using percentage, mean, and standard deviation. The hypothesis was tested by t-test for the
independent sample and one way ANOVA. The binary comparison was done using Least
Significant Different (LSD).

The results of the study were as follows:

1. Servant leadership of the supporting staff at Srinakharinwirot University
overall was at a high level. When considered each individual aspect of the servant
leadership, it was found that the levels of servant leadership of the supporting staff were
mostly at a high level except for the aspect of vision which was moderate.

2. Comparison of the servant leadership levels among supporting staff at
Srinakharinwirot University by types of employment, both overall and each individual aspect,
there was no statistical difference. Comparing between the field groups of their workplace
revealed no difference for the overall aspect. When considered each individual aspect of the
servant leadership, the results showed that the empowerment aspect was statistically different
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