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Wirongroang Sithai. (2014). Satisfaction of Medical Students towards Division of Education
Affairs Services. Master Thesis, M.Ed. (Higher Education). Bangkok: Graduate
school, Srinakharinwirot University. Advisor Committee. Dr. Chatupol Yongsorn ,

Assoc. Prof. Nilrat Wannasilp, M.D.

The purpose of this research was to analyse and compare the satisfaction of
medical students towards Division of Education Affairs Services at Faculty of Medicine,
Siriraj Hospital, Mahidol University, in 2 aspects including characteristics of service
providers and educational services provided by the division. 311 students in all classes in
the Faculty of Medicine Siriraj Hospital, Mahidol University in academic year 2013 were
participated in this study. They were classified by their gender, level of study and numbers
of service using. The authors used the Linkert’s 5 rating — scale questionnaire with the
reliability of 0.960 in this study. Statistical analysis were frequency, percentage, mean,
standard deviation, t-test, one way analysis of variance, and Scheffe’s test. The results of
this study showed that:

1. Medical students’ satisfactions towards the characteristic of the division's
providers were rated at the highest level in each and overall aspects. For educational
service, medical student's overall satisfactions were rated at high level. Considering in each
section, the Registrar section was reached at the highest level, the Public Relations section

and the Education Network Management section were classified at a high level.

2. The satisfactions on characteristics of service providers in each and overall
aspects were not showed significantly different between gender. For the educational
service, the results were similar in their satisfactions in overall aspects, except Education

Network Management section.

3. The students, who had different level of study, did not showed significant
differences in their satisfactions on characteristics of service providers in overall aspects,
except the communication aspect. Although the satisfactions for the education service were
at same level in different levels of study, the Education Network Management section

showed different between groups.

4. The different numbers of service using of students did not cause differences in
their satisfactions on characteristics of service providers and educational service in each

and overall aspects.
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2. myllenzidaysmunnamanemiaeda 1 WeRnsnemaiswe lavastinAneN
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3. mYenzRtaysauaNganananideda 2 WaSouiisuanuiiwela
YOI NANBIUNNE AT A oM TSN TVBINBLTMINIANE A UANSFEASASTITNENLE
URAININEBNFAR SIUUNANY LWA LaZIzaUTH Sasehlasnsnagaud (ttest) (Ferguson.
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\tavn (Content Analysis) wiaagtana lapduundulszdudaltlsznaumailnewa
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1.4 @hmwmﬁmmummﬁsm (Standard Deviation) (Ferguson. 1981: 68)
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299) Iumrﬁﬁwumwmmmmaﬂwaﬁﬁﬂﬁﬁtymdaﬁa WhMInesauaNULANAITaIN
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F wnw - ehadafilenasoulu F-distribution
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SS  UNk  WAUINTAIREIUBIAZLLY (Sum of Squares)
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WUUNI9LALA (One Way Analysis of Variance) LLasziawumwmmﬂ@hdasmﬁuﬂmmyma
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