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FACTORS AFFECTING POSITION RETENTION OF DEPARTMENT HEADS

IN REGIONAL UNIVERSITIES

AN ABSTRACT
BY

SUJITRA JORAJIT

Presented in partial fulfillment of the requirements
for the Doctor of Education degree
at Srinakharinwirot University

April 1989



The purpose of this study was to find out the condition position
retention of Department Heads in regional universities, the factors
related to position retention, the factors affecting position retention,
and the crucial factors needed to be developed in order to promote
position retention. Four factors were selected for attention. The
first of these were demographic factors, comprising the following 6
variables; sex, age, place of birth, level of position classification,
type of departments and the university under jurisdiction. Secondly,
Manifest need factors, comprising the following 4 variables; need for
achievement, need for affiliation, need for autonom& and need for power.
Thirdly, Job satisfaction factors, comprising the following 5 variables;
co—worker, supervision, work itself, payment and promotién. Finally,
Work environmgnt factors, comprising the following 3 variables; leader-
membér relationships, task—-structure and position power.

The population group were 200 Department Heads fﬁ 3 regional
universities, Chiengmai University, Khon Kean University and Prince.
of Songkhla University. The questionnaires composed of 5 sections.

The first section was demographic questions. The second was a Needs
for Position Retention of Department Heads Questionnaire, developed
from the Organizational Commitment Questionnaire of Porter and Smith.
The third was a Personnel Needs Questionnaire, developed from the
Manifest Needs Questionnaire of Steers and Braunstein. The forth was

a Job Satisfaction Questionnaire developed from the Job Descriptive



Index of Smith, Kendal and Hulin. The final one was a Work Environment
Questionnaire developed from’the Work Environment or Situation
Questionnaire of Fiedler, Chemersand Marhar. ‘The alpha coefficients of
reliability of questionnaires were .616 to .901

The statistics employed in this study were basic statistics,
simple correlation, multiple correlation, one-way ANOVA and stepwise
multiple regression analysis.

The findings showed that needs for position retention of
Department Heads is rather high. Manifest needs, job satisfaction and
work environment factors were correlated with the position retention
of Department Heads significantly while demographic factors.were not
significant. -All htgroups of factor could predict the posifion
retgntion of Department Heads. Each group had its reliable predictors.
The reliable predictors of job satisfaction factors were the work
itself and payment; manifest needs factors were needs for.achievement;
work environment factors were leader-member relationships, and
demographic factors were level of position classification. The 3 most
marked among the total of 18 were the work itself, need for achievement
and leader-member relationships. Findings a}lso showed that factors
which were needed to develop for position retention of Department Heads

were the work itself and payment.



	Cover
	Abstract
	Chapter 1
	Chapter 2
	Chapter 3
	Chapter 4
	Chapter 5
	Bibliography
	Appendix
	Vitae



