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Natchanok Aukkarapisansopon. (2011). Effectiveness of acupuncture for knee osteoarthritis
in the Royal Medical Jitralada Palace, Master Project., M.B.A. (Pharmacy
Organization Management). Bangkok : Graduate school, Srinakharinwirot University.

Project Advisor : Assist Prof. Somying Pumtong.

This research aims to study effectiveness of acupuncture for knee osteoarthritis
patients in the Royal Medical Jitralada Palace in terms of knee pain, patient satisfaction with
services and quality of life. The sample was 50 knee osteoarthritis patients who were over 18
years old in an acupuncture clinic at the Royal Medical Jitralada Palace. A self-administered
questionnaire was used to collected data between May and December, 2010. Data were
analyzed using descriptive statistics (frequency, percentage, mean and SD) and inferential
statistics (ANOVA, t-test).Findings showed that the majority were female, and an average
age was 55 years old (range 19-89). Most of the respondents had below undergraduate
level and worked in closed-department of dynasty. Almost all of them had never treated with
acupuncture from any clinics. More than half of them had used the other methods (e.g.
western medicines and physiotherapy) for their illness. The majority chose the acupuncture
method as they were suggested by their families, relatives or friends. In terms of patient
satisfaction with services, they reported very high satisfaction for doctors’ skills and
knowledge (X = 4.34 & 0.48, range 0-5). They were also satisfied with a place, quality of
service and overall satisfaction (X = 3.88 £ 0.77, 3.86 = 0.63 and 3.80 £ 0.73
respectively). The respondents were also highly confident in safety of acupuncture. 76% of
them agreed that their expectation toward the acupuncture treatment had been met.
Furthermore, quality of life including common life, responsibility for work and take care of
themselves was good. All respondents were asked to assess their knee pain before and
after the acupuncture treatment (0= not at all, 10= the most), and data showed that average
pain score after the treatment was lower than before (p = 0.000). Differences in knee pain
after the acupuncture treatment, patient satisfaction with services and quality of life of
respondents across some variables (gender, age, the number of times for acupuncture
completed and the treatment method) were tested. Regarding the number of times of

acupuncture completed, there were significant differences in both knee pain and quality of
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life. For the treatment method, the comparisons demonstrated significant differences for
patient satisfaction and quality of life. The results showed the effectiveness of the treatment

from the acupuncture clinic, the Royal Medical Jitralada Palace.
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0 5 10
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Tladtlaniag (none) AZULUULYINAL 0
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